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1 GL~ 714, J/ 7_ 
COMMONWEALTH OF VIRGIMIA ! ,.. 0;:;4--i-(~~-I (::;:: .>' I?.~") fl. 

STATE CORPORATION COMMISSION V -·--,,,.,,-- ~, 

For1u M<:-20 

. . ~.~<.:' ~ 

Appli<:a:tion for a Certificate of Convenience and ·necessity under Chapter 532, Acts o{Gcn~~al .As~.;~bly\ 
of 1948, aa a Hou_ aehold Goods Carrier. 

1 

C: 1.. : ·,··~ .... ·~,·._.·. -... ··~·) 
1 :') MAR:!_ 

To the Stat Co,-poration Commission, .,, >·- · ... ' 
1 ~ ~ 

l 
Richmond, Va. «' - , ·. 

. ('i...., ~.1.1~.'.~!.L .···.-/ 
1. • . . ~ . • ' ' 

. . . . . :.:"'·:)/ .. ' 1 j :·:\\ ~ •.• 
Application £ Triangle Transfer and Storage Co .• Inc. . ........ "· · . . I (If '.ndividual, give full n

0

ame-Fitst . · · •. Middle · Last) 

for a certificate of convemence and necessity as a Household Goods Carnet 

Business adtes~ (street and number) P. a. Box 91~..i.__]209 w. Jackson Street 

City, or Toln, and County ___ ._-_ Coyj.n.g.to_n.__ ··-· ·---·-- Alleghany 
(City or Town) (County) 

Applicant is ---- ___ _...,c=o_.._r""'"p,,,__o'-'ra,._t,._1..._,· o._.n..___ ___ ~~----...._~~ .......... ~doing businl'!ss under the 
<Individual, partnership, or corporation) 

trade name of Triangle Transfer and Storage Co. Inc,, . u _ •. d. rn _, .. . • 

If cori}o~ation or partnership, give names and addresses of officers of corporation, or all partne~s. If corporation 
gi~e name 0£1 State under _laws of wh.ich it .is inco~porated; and i.f parmership a.tt~ch true and exact copy of partner-
ship agreement under which the business is or will be conducted, marked Exhi.b1t X. . . 

__ _llonAld IE. Brown ; ,President; RFD #2, Covi_DgtooJ. V 1 rgi ~;a. 
Lana HJ Kempe~; Vice Presiden~; 225 S. Royal ~venue,·covi~gton, Virginia 

Lewis 9. Kemper; Secretary-~reasurer; 225 S:n Royal Avenue, Covington, V.i rgi r'li a 
This Corporation 1s a Virginia Corporation.--cJfartered August 13, 1973. 
ApplicaJt asserts that the granting o.f certi~cate applied for should be granted for the following reasons: 

At the prJsent time, th.ere are only two mov._~2_ in th~-~~ngton_-Clifton Forge-Alleghany 
County area. One is located in Clifton Forge and the other, in Covington. This is less 
than one-~alf the number of movers who held certificates in this area ten to fifteen years 

I . . . . . . . . . . . . . . . . . . . 

ago. The1e are two large industries in .the- Covington area who require the use of movers 
~~-~~_n_sively to transfer employees and their ... !~r:i-~_!2._~~--~?.~~.~ fr.?~ the local plants. These 
industries! are Westvaco Corporation and Hercules., Incorporated. Each has numerous-plants 
and do ex~ensive shuttling of personnel. The personnel and traffic departments at each of 
t"ilese .. pfanlts indi ca-te--t-hat th-ey-recei ve poor ___ s_ervl'ce._ or--'freq-uent. canceYiation.s ; n trying to 

ar:-ra!l_ge 'f9k_m~.~me~~--~·f . .!t1_ei r personnel . In._. ~-d.d_i_ t_i.~_n '-- .. t:..~e-~e ..... 1_s_~~t\ aver~~~~~t of mo~emen·t 
to anefJr~m tliis area wnicnis likewise hampered by this situation. AT tl'iis porn-Mn time, 
the trans~er company located in Covington is effectively wi thou:t competition which has 
created an' unhealthy atmosphere: Triangle ··rransfer-a-ffd s·taragero., Inc., througn­
extensive j;nvestigation and contactswith numerous rtX>ple and di.scussions with several 
national moving lines, is conVTnCedtfiatthe--griiii.tTng-ofanaoOihonal certTffiate of 
.,convenie~e and necessity wil1 alleviate the_present problems a.ndwill provide better 
·workin·g-co'~ditio-nsforaTfmo-ver-s in the area-by--i:lrfii.91.ng.ftie- w6r[foaCi--fo wltf1Tnt0Terable 
limits. . I. . . . . 
--Addition,al~:rtinent infon~atio.n may Le attached to.~:pp;icat:io::··---~-·-~--· -· -- . . 

(over) 



... c. 
· . Applicant attaches, iri duplicat~; 41:a-rked Exhibit A; the ni.imber of vehicles proposed to be operated, with a 

statement for each vehicle con~nin~ the. following description: . . · · 

. Ki~d~Make-Motor N~mber.:__Mak~r's Ntimber-:t'ype-Rated Capacity~Length-Width-Height-'-Num• 
ber of Seats; and stat~men~ of the S~te H1G"hway Comnuss1()n .~hat the law apphcab~e as to. the proposed route or 
routes baa~ complied w1~ as to size, weight and type of vehicles to be· usecl . . . . ·. . · 

· ' Applicant attaches., ni~rked ~xhibi~ B, c~mplete statement of .finandal · condition and ability to operate as a 
. Household Goods Carner if certificate .1s granted. . . . . · 

Applicant attaches marked Exhibit C, tariff of rates proposed to be. applied·.if.application is.granted. 

· . . App.li~~f agrees to furn_is~ th~ servii:e proposed within th~rtr days a.fter the ·granti~g. ~f. the. certifi~tc under 
,t~1s apphcat1on, unless permission 1s obtained from· the Conumss1on to postpone the beginning of operation. . 

Applicant" agrees to comply with the provisi~ns of Chapter 532, Acts of G~ncral Asse~bly, 1948, and with all 
applicable . rules and regulations prescribed by the Commission in accordance therewith. . 

Dated at.__c.,..o_v_i_n __ g_t_o_n_, _V_1_· r __ g'"""i_n_i_a_____ thi .... s _"""2~7...-t"'-'h __ _ day of February 19-1.i. 

STATE OF VIRGINIA, 

__ _,( ... o ... u ... ~ ... t"'y~· ____ 0 f __ ._A_l_l _e_gh_a_n .... Y.__ __ _,ss. 

Personally appeared;before me,~ _____ B __ r"'"'e"""'ri __ d"""a'--=S ....... --'"L~e=m=o"""'n=s-· ________ , a Notary Public in and 

for the State an .... d_--.C __ o~u_n"'"'t .... v _____ 3 .. fo.resaid.._ __ -'-'R"""o ..... n-.a-'-1 ""'d-"'-E-'-. __..B""-r"""ow~n ___________ _ 

who,beingdulysworn,deposesandsaysthatheis* President of Triangle Transfer and Stara~eco., In 
applicant in the above proceeding; that he has read the foregoing applicatfon and knows the contents · thereo ~ and 
that the statements made therein are true to the best of his· knowledge and belief. 

My commission expires on the l 8th day of._ ___ M.._a.._y _______ , 19.l!_. 

· February 19-1.i. .· 

,c··.::~:i;~ .. ~~:(~~:~:__/ 
Given under my hand this, the 27th ·day of 

Co11111issiohed. as: Brenda S. Saylor 

· Notary Public. 

•u applicant i• a c:orporation, in~ert "preside.at of the~ or ~aecreury ol .ihe." u a fum or partnership, insert "one of the." 

.-· ;~ . 
.. _,,. 
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EXIBIT• A. 

3 

·: .. 

~ ..... 
·.: : ., 

' ' I 

Number iot V~hi~les proposed to: be operat.ech Two, 
i 

( l ) l · I 

1970 GMC Tilt Cab 5500 Series i . ' 
'Titl~ NUmber: _!2)63263 
·Id ontif ication Number: TE50VZ12 59S4 · 
Capacity: 25,000 lbs1, . 

10verall Length: 30 Ft, 
Van Length: 24 Ft, • 

·· . Width: 7 Ft..t 
.. Heightb: 12 Ft, 

.··. ; .. 

. "·· :. 

,,.. .. · .... 
·, ., ·,·· 

.. ··~ ·.:.-· ·:t . 
. ' . '-~. 

·,, .·· . .. : . 

Number ot Soats: . l straight seat accomodating 2people 
I 

. ,. 2 ) 

.. 1 • 

1970 .For.cl F-6oo 

· Title Number: ,!2.~520~7 . . · . · · 
Idcnt,ificJ.tion Nt.\•;i>Jer: fg~.OCJ4506,2 , 
Hot.or: 1'4urnber: .f '.i .. (9~.· 
Cap.~c'it;r: z.5..r>::·J ~L:Je 
Overall Le:;& tti: .J.Y ft, 
Van Leneth: B2 Ft, 
Hoi,-.hth: 11 r't '. . .... ~ 
Width: 7 Fto . . 
Number ot Soataa l straic;ht seat acbo:nodating 2_pco12lo 



... 

. 4 

80-HBIT B 

' FINANCIAL STATEMENT 
ot 

Triangle Transfer & Storage Co., Ino. 

ASSETS: .1.., 

Cash on hand and in Banks 
Ottice Equipment 

Equipment. z 
·1970 GMC 5500 Tilt Cab, 24 Ft. Van Body 
1970 Ford 1""'-600, 22 Ft. Van Body 
1970 Ford F-100 Pick Up Truck · 
1967 Ford F-250 Pick Up Truck aDcl Cover 
1968 International 2 Ton Truck 

1\1TAL ~UIPMENTz 

TOTAL. ASSETS: 

~ !_ ,'. . •. '• 

LIABil.ITIES: 

Notes pa7able to Bank• 

TOTAL LIABILITIES: 

UET w:r.m: 

$ l,200.00 
300.00 

s,000.00 
7,0CJJ.oo 
2,000.00 
l,750.00 
2,000.00 

20,750.00 

22,2so.oo 

$13,850.00 

The undersigned cert.itiea that the above information is tl'\le and' correct.. 

,. ~~) , .. ,• J "-~-... 'f.-:' ' .. ,.., ' J 
· "/ .. ··.' '/, / "-.···, ...• ·.;·i • ~' ···· · Pre•l:'d• .. t '.. . I'"... . ,,. . . . . .,, ... ~. , ··- Iii' ... 

Ronald E. Brown 

., 
;,'I ·-"'I . 1'<:.:·'1 ·-, I - ; . . . 

Dato Signed !l .• , .. , , ,: ·, . , ,.-_;:, 

December 26; li7J 

.~ . 

Sec.-Treas. 
-----~-------------------Lewis D. Kemper · 

'. Date Signed ' . 1. } } 

December 26, l97J 

··:, ,, :1 .. ~ . :·'·· ';,, ' 

,· 

4 



ASSETS 

Cash on hand and in Banks 

5 

FINAA'iCIAL STATEH:iNT 
ot 

Levis D. Kemper 
22S s. Ro7al Avenue 
Covington, Virginia 24426 

100 shares of Piedmont. Aviation Stock 
7;o shares of Triangle Transfer & Storage Co., Inc. 
l unit ot Fi.l'at. Commonwealth Lite Inaur&nce Co. stock 
Roal Est.ate 
Personal Propert7 
Coin Collection 

TOTAL ASSETS 

LIABILITIES 

Notes payable to Banka 
Real Est.ate Mort.cage 

TOTAL LIABILITIES 

N~T r.URTH 

Total Lire Insurances $50,000.00 

' l,400.00 
100.00 

?,083.00 
soo.oo 

ai,000.00 
s,000.00 

300.00 

f3S.983.0Q 

t 2,32s.oo 
18,602.oo 

f20,927.00 

SlS,056.99 

The undersigned certifies that the above information ia true am correct. 

( ~) '~ . '. , ·:. . Date Signed ·I.Jr ,,·.. , /., .;,-.{ /(/? 
Dooembel" 26, l97l Lewis D. Kemper 



·,· 

ASSETS . 
. . 

Cash on hand and. in Bilnks 

6 

... · FINANCIAL STATEMENT 
. . . . Of, 

Ronal.d E.· .Brown 
R. F. D. 2, .Valley Ridge 
Covingtgn,· Virginia ·.24426 

.. 

u. s. Government Bonds . 
136 shares ot Clifton Forgo-Waynesboro Telephone Coe Stock 
750 shares ot Triangle Trans!etr & Staraae ·co.,· Ino. Stock 

. Real Estate · 
Personal Propert7 · 

TOTAL ASSt:l'S 

LIABILITIES 

·Notes· payable to banks 
Real E:state Mortgage 

TOTAL LIABILITIES 

NF:r \I.ORTH 

Total Life.Insurance: ~43,ooo.oo 

. i 1;700.00 
440.00 

S,168•0J 
71083.00 · 

26,SOO.OO 
7,000~00 

$47.891.0Q 

• 7,)35.00 
19,123.90 

§26,458;00 

l21,4:U,OO 

The undersigned certities that the abOve information is true aid. correct, 

(jzial/f'~mJ 
nald E .. Srown Date Si&neel !#-(!_ ,~/%?,3 

. December 20, l.97) · 

;·;.::.;. '.: ... ··~ 

·6 

. I 

·~··,•. 



. · .. · 
•' . : 

AsSETS: 

~. . . - ... 

E>3-IIBIT B. 

FINANCIAL STATli2-0!:NT 
ot 

Triangle Tr:ans!er& Stora'o co., lno. 

I . . . 
Caeh on hand and in Banks 

I 

Of £ice Equipment 

~lpment.: 
$ i,200.00 

300.00 

. . . \ 1970 GHC 5500 Tilt Ca.b, 24 Ft. Van Body 
! · · ' 1970 Ford F-600, 22 Ft. Van Body . 

. 8,00).00. 
?,000.00 
2,000.00 
l, 750.00 
2,000.00 

· 1970 Ford F-100 Pick Up Truck 
1967 Fora F-250 Pick Up Truck and COYel" 

· 1968 International. 2 Ton Tn.ck 

· .· TOTAL a;iUIPMENT: 

. TOTAL ASSETS: 

LIABlITI;s: 
.Motel: payable ~ Banks 

'1·· 
TOTAL LIABILITIES: 

t:ET : \·.OJlTil : 

20, 750.00 . 

22,250.00 

. i s,i.oo.oo 

$ s,400.00 

$13,850.00 

: . i . . '. . . . .. 
The ;undersigned certifies that the a.bove Wormation ~.• t.r\le .and correct. 

. . ' . ' 
. :· ·· t:I ··-· 1c.;'"1-, 

: Dat• SigntXt /_.,/:, ·; ·,_ , ... ·( I// 5 
·December 261 1173 

. ' . '°' J . • J ,, Date Signed . ·- · . . ·g' ! -· 
December 2 , 9TJ 

'}ii.•-' .. ···:, 



; . 

. .,.. ~: . 
. '• .!'' 

· .. ·. 
. ·~ .. 
\ 

•• !.' 

ASSE..TS 

Cash on hand and iri B&nka 

8· 

• • F.INANCIAL STAT~T 
,of 

·Ronald ·E. Brown··· 
· R~ F •· D •. 2, ' Vallq Ridge . 

. Covinttgn, Virginia .· 24426· 

· U. s. Govf:rn,"'Jent. Bonds . .. . . . . 
136 abares·ot Clifton 1org.-Waynesboro. Telephone Co. Stock 
750 shtu"es of Trii.ngle Transfer & Storage co·., .. Inc. St.o·ck 
Roal E3tate 
Personal Proport.7 

'roT AL ASSEI'S 

·LIABILITIES 

Notes payable to banks · 
Real.Estate Mort.gago 

TOTAL LIABILITIES 

.. 

NET \t.~RTH 

T~t&l. Lita In1vance1 $43,000,00 

' 1,700.00 
. 440.00 

· s,16a.oo 
7,0SJ.00 

26,500.oo 
1,000.00 

f47.89l.OQ 

.. $ 1,335.00 
19,1.23.oo 

§26,458.00 

. 121.433.00 

Tho umersic-n~d certi.fics that the above information is 

·~ .· 

truo am. correct. 
' , 

. . /, ~ . (jj_'!l:t,lf/E~d . 
R'on&ld E. Brown · · 

, . _,.,., ·. . . ·~·- ~· 

r.;--. ' . , . , 
•;, ..... 8 



' 

ASS, S 

9 

I 

FINANCIAL STATEMENT 
Of · '. 

. Lev.is · D. Kamper 
· 225 s. Royal Avenue 

. CoYington,. Vir&inia 24426. · 

C&a~ ori hr.nd and in B.WCa . . . , 
ioo1· :she.res ot Pio±:ont AViation Stock · . · · 
750 ·aha.res of Tria.nglo Transfer & Storage Co •• Inc. 
l Uh.it of First. Commonwealth Lite Insurance Co.: st.ock 
R~ai Estate · 
Per•onLl Propert7 
CoiA Collection 

TOrl · J.SSETS 

I . . 
LIABILITIES 

I . 
Hotea payable to Banks 
Roal .Eatate MortG;age 

TOT>!.!. LIABILITIES 

• 1,400.00 
700.00 

7~08.3.00. 
500000 

21,000.00 
s,000.00 

300.00 

fl5.983.00 

f 2,.325.00 
. is,602.oo 

$20,927.00 

NET WJRTH 115,056200 

Totl Lite Insurance• $SO,ooo.oo 
I . . . . . . . 

Tho Undersig~ed certifies that the above intormation is true an:i correct, 

.. c ....... 1 .I 
.. , - ,. . ,.·. I.:~ . ,. -: .. 

Lewis D. Kemper , 

I, I./• I• ' , -~ '• 

I I i 

I! 

·9 
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'· ... 
R • • ~~ ..... _·.~_:_. ~~. ·-. 

.... · 10 

. .............. . 

E"mIBirc· 

TARIFF OF RATES . PROPOSED TO BE APPLIED 

Triangle.Trans.fer and Storage Co., Inc.; proposes to adopt the Virgitiia:Movers. 
. . ' . . . 

and Warehousemen.'s Association Tariff Number 10 if the applicatfon for convenience · 

and necessity ·is granted. 

' ; .. • 
.1 .. 

.. 



.. 11 
. . 

' ,. 

EmIBIT C 

TARIFF OF RATES PROPOSED TO.BE APPLIED 

Tri an le Transfer and Storage Cu.» Inc., proposes to adopt the Virginia Movers 

and ~lrehousemen's Association Tariff Number 10 if the app.lication for convenience 
·: 1 · . 

and necessity is granted. 

I 

I 

I 

I 
I 
I. 
I 

i . 

I . 

, 

I : . 

•·•••• ';If. • 

. :11. 
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·o:RDER OF 

VIRGINIA STATE CORPORATION COMMISSION .. 

Filed March 7, 1974 

Application having been made to.the State.Corporation 

Commission by Triangle Transfer and Storage Co., Inc. for a 

certificate of public convenierice and necessity as a household 

goods carrier for the operation of motor· vehicles between 

points in Virginia, and 

It appearing to the Commission that the application should 

come before the commission for a hearing; 

IT· IS ORDERED that. the application be,· and it is hereby, 

docketed for hearing before the State Corporation Commission in 

its courtroom, Blanton Building, Bank and Governor Streets, in 

.the City of Richmond at 10 A.M., April 16, 1974. 

IT IS .FURTHER ORDERED that.the applicant give notice of 

the application and of the time and place of hearing thereof by 

registered or certified mail, return receipt requested, using 

Form MC-22, on the following parties at least twenty (.20) days 

prior to the date of the hearing: 

Carroll B. Jackson 
Va. Movers & Warehousemen's 

Asso., Box 8634 
Richmond,· Virginia 

.'~ .. ' 

Mr. J. P. Mills, Jr. 
State Traffic and Safety 

Engineer., 
Dept. of Highways 
1221 E. Broad Street 
Richmond, Virginia 23219 

•.;. ~ ....... ' 



; :- '• . ) . ~ """""' , 

Mayor 
Covington, Virginia 
I . 

Covington Transfer and 
I Storage Co. , Inc. 

5;2 0 W. Main Street 
Covington, Virginia 
I . 
~· H., W. B., and J. L. Hall 
~/a Hall Transfer and Storage 
I Company, Route 4 · 

Dexington, Virginia 

13 

Chairman 
Board of Supervisors 
Alleghetiy County 

· w.· H. Hall, d/b/a 
•Arthur B. Hall Transfer co. 

510 Church Street 
Clifton Forge, Virginia 

IT IS FURTHER ORDERED that the following notice be pub-

lished in a newspaper having general circulation· in Covington, 

Jirginia, at least ten d~ys before the hearing date: 

NOTICE is hereby given of an open hearing 
before the State corporation commission in 
Richmond, Virginia, on Apri.l 16; 1974, . 
10 A.M., to consider the application of 
Triangle Transfer and Storage Co., Irtc. 
for a certificate of public convenience and 
necessity as a household goods darrier. 

-2-



14 
COMMONWEALTH OF VIRGINIA 

· .. 
~· .. STATE CORPORATION COMMISSION. Hi;--_. 86 

Cate No. -""~1• ........ ~----

. NOTICE.; 
<MUST HE HADE K\' l'ROrY.H St.:lfVICto:1 

.. ' 

:·:-~fo .· . W. H. Hall d/h/a · 
·'· Arthur B. Hall Transfer co . 
. ·;- .. __ s_1_o_c_h_u_r..;..c_h_S...;;t;.;;;r...;;e...;;e..;..t;....._ _____ ___;-

~ ... ...... 
,I •, 't·,'I.~,, • 

• 1 • ~ Clifton Forge, Virginia . 24422 . . . . 
,i .. 

TAKE NOTICE THAT Tin~ UNDERSIGNED .,;.·:· :-··· 
"..5:;.:--,;~:;_.· 

~;·i.;~~'.·:~~de .. ~pplication to the State Corporation Commission for a Ct'rtificat~ of Conveni~\U and Necessity_ a~ a 
. ':.'· 

.. ,:r\" ' 

:· ~ou~ehold Goods Carrier by motor vef1icle and expects to conduct operations generally in the following territory: 

From: -all 
.·~-points in. V_irginia to Alleghany·, Bath, Augusta·, .. 

;,.7:.'..Rockbridge 

~i~~3~~bi&~idge 
'" 

and Botet6u;tc0ilnll:·es .and from Al J eghan:1. Bath· Augnsta, 

••-.:'.·,::·.;'•:~·>::i~:~/;'•''••r • ' 
and Botetourt Counties to all· points in \rirqinia. u. 

:.~' 
·, .·· 

.... _· . . ;.... 

and the Commission ha\;ng set th~ application for hearing at its co1ir.troom 2 HBlantqn Buil1ing, 
Bank and Governor Str~ets, Richmond, Virginia <PIKW> . 

Apiil 16, -1974 10 A. M. 
(MOllthl (Dayl (Kow) 

,; ·.you att hereby .notified to appear before the Commissioner at said time and place and protect any interest you may 
~~- have,. or make any relevant statements thereto. . _ _ . 

t-JJJI J--!~. ~ 
ir1:gl.e..,lrransfer and Storage co., Inc By Michael McH. Collins 

/ f···. 

I , . Title Co un s e 1 for I\ pp 1 i ca n t 

/ 
Dated at Covington, Virginia this 27th day'of,_...._M~a...,r ... c...,h..._ __ 191.4-
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FINAL ORDER OF THE 
VIRGINIA STATE CORPORATION COMMISSION 

Filed August 5, 1974 

On April 16, 1974, came on for hearing the application of 

Triangle Transfer and Storage Co •. , Inc., for a certificate of pub-

lie convenience and necessity as a household goods carrier by motor 

vehicle, Commissioners Shannon, Harwood and Bradshaw sitting. 

William T. Wilson and Michael McH. Collins app~ared as coun­

sel for the applicant. Richard M. Price appeared as counsel for 

Covington Transfer and Storage co., Inc., and A. w. Hall Transfer 

and Storage, interveners. Weldon Lawrence, Jr. appeared as an in-

diyidual intervener. Michael L. Rigsby appeared as counsel for 

the Commission. 

From the evidence and exhibits presented, Commissioners Har-

wood and Bradshaw are of the opinion that the application should be 

granted in part, subject to the proviso that either the President 

or the Secretary-Treasurer of the corporation become a full-time, 

permanent employee thereof within one hundred twenty days of the 

date of this order. Commissioner Shannon is of the opinion that 

t.he applicant failed to prove public convenience and necessity and 

that the application should be denied. Accordingly, 

IT IS ORDERED, that a certificate of public convenience and 

necessity be issued to Triangle Transfer and Storage Co., Inc. 

authorizing the transportation of household goods by motor vehicle 

between the Cities of Covington and Clifton Forge and the Counties 
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of Allegheny,.Bath, and Botetourt, Virginia, on the one hand, and 

all points in Virginia, on the other hand, upon the filing of a 

certificate of insurance and a tariff of rates as required by 

Title 56, Chapter 12.1 of the Code of Virginia, as amended. 

IT IS FURTHER ORDERED, that the authority granted herein be 

cancelled at the end of one hundred twenty days of the date of 

this Order, unless within such time either the President or the 

Secretary-Treasurer of the corporation become a full-time, per­

manent employee thereof. 

IT IS FURTHER ORDERED, that an attested copy of this Order be 

mailed to all parties of record. 

!f.• .. 

-2-
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~OTICE OF APPEAL 

Filed August 30·, 1974 

A. W. Hall Transfer and·storage Company, Covington Transfer 

& Storage Co., and Weldon ·Lawrence, Jr., intervenors in the above 

prloceeding, hereby give notice of. their appeal from· the Order of 

tb:e State Corporation· Commission of Virginia. dated. August 5, 1974, 

anld entered in the above-entitled case. 

ASSIGNMENTS OF. ERROR 

Filed August 30, 1974 

The· Order entered in the above case was contrary to the.law 

anl e:~de:::di:r:::t:ranted the applicant, Triangle Transfer and 

St rage Co., Inc.; a 6ertificate of public convenience and neces­

s+ forterritory in ~xcess ~f theterritory req~ested by appli­

cant and set forth in its notice pursuant to Section 56-338.10 of 

thl Code of Viroinia and the Rules and Regulations of the Conunis­

siln. Applican~ applied for such·certificate only "from all points 

in Virginia to Allegheny, Bath, Augusta, Rockbridge and Botetourt 

Counties and from Allegheny, Bath, Augusta, Rockbridge and Bote­

tohrt Counties to all points in Virginia,u and. the Commission's 

orler, while eliminating applicant's request.for Augusta and Rock­

brtdge Counties, added the independent citie~ of Covington and 

Clifton Forge. ! 

,.,· 
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2. The evidence doe.s not support the finding that the 

public convenience would be served. 

3. The evidence does not support the finding that there was 

public necessity. 

4. The Order is not based on any substantial evidence in 

the record. 

5. The Order is contrary to the provision of Section 

56.338.11 of the Code· of Virginia, as amended. 

Dated: August 30, 1974 

A~ W. HALL TRANSFER AND STORAGE COMPANY 

COVINGTON TRANSFER & STORAGE CO. 

WELDON LAWRENCE, JR. 

By ___ __,,--.-~~~~~--~~~~~~~_._...,.__.__~ 
Richard M. Price, their counsel 

-2-
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Application of Triangle Transfer arid 
Storage Co., Inc .. for a c~rtiticate 
of public convenience and necessity 
as a household goods carrier. 1 

Opi~ion, Bradshaw and Harwood, Comn)issioners 

.Case. No. HF-86 

.November 8, 1974 

Triangle Transfer and.Storage:co., Inc. made application for a 

. I 
certificate of public convenience and.necessity as a household goods 

car1'.ier by motor vehicle to provid~ service.between all points in 

·Virginia. 

The Commission set the application for hearing, requiring notice 

to the Mayor ·Of .the· City of Covington, the Chairman of the Board of 

Supe:rvisors of Alleghany County, th'.e certificated household goods 

carriers in the general geographica:1 ·vicinity of the applicant's place 

of business (Covington), and to an bff'icial of the Virginia Movers 

and Warehousemen's Association. The applicant also published notice 

of the hearing in a'newspaper of general circulation in Covington. 

On April 16, 1974 the applicat~on was heard. William T. Wilson 

and Michael McH. Coilins appeared a~ couns~l for the applicant. 

Richard M. Price appeared as counsel for Covington Transfer and Storage 

Company, Inc. and W.' H. Hall, d/b/a'._A. W. Hall Transfer and Storage, 

interveners. Weldon T. Lawrence, Jf· appeared as an individual inter-. 
I 

vener. Michael L. Rigsby, Commerce.Counsel, appeared as counsel to 

the Commission. 

·August 5, 1974 the Commission granted the application in part. 
; 

Authority for the tr,ansportation of' household goods by motor vehicle 
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was granted as follows: to all points in Virginia from· the Cities 

of Covington and Clifton Forge and the Counties of Alleghany, Bath 

and Botetourt; and from all points in Virginia to the aforesaid cities 

and counties. The Commission granted the authority subject to the 

condition that either the president or secretary-treasurer of the 

applicant become a full-time employee thereof within one hundred 

twenty days after granting the authority. 

Chairman Shannon dissented, being of the opinion that the applicant 

failed to prove public convenience and necessity. 

The original application sought authority to provide household 

goods service between "all points" in Virginia. Upon docketing the 

application, Commerce Counsel prepared notice Form MC-22 to show that 

the application was for "all points" authority. 

The Conunission's Order of March 7, 1974 specifically identified 

all of the parties to whom the applic.ant was to send the notice Forins 

MC-22. The parties were so identified in accordance with the Commission's 

long-standing Rules and Regulations Governirtg the Supervision~ Control 

and Operation of Household Goods Carriers by Motor Vehicle. 

The applicant, prior to mailing the Fortns MC-22, amended the forms 

. to limit the geographical area. The amended notice Forms MC-22, as 

mailed by the applicant, read: "From all points in Virginia to Alle"'­

ghany, .Bath, Augusta, Rockbridge and Botetourt Counties and from Alle­

ghany, Bath, Augusta, Rockbridge and Botetourt Counties to all points 

in Virginia." 

The Cow~m.ission is of the opinion, in view of its past administrative 

practices; its rules and regulations; and Sections 56-338.8 and 56-338.11 
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of the Code of Virginia.that the Commission has jurisdiction to grant 
. . 

authori.ty to the extent stated. in the notice Forms MC-22. The Commission 

is also of the opinion that any city comple·tely surrounded by any of 

the five counties identified in the.notice Fortns MC-22 would be within 

·the Commission's jurisdiction to grant operating authority. 

Had the notice Forms MC-22 not been amended by the applicant and 

had they been sent td indicate an applicatio!1_ for "all points" authority, 

the Commission could have granted "all point~" authbrity as well as 

any limited or restricted portion thereof. As a practical matter, 

limited or restricted authority is frequently granted when the evidence· 

in a given case discloses that only.a limited or restricted operation 

is justified by the public convenience and necessity. 

The Commission may also accept applications for only limited or 

restricted authority.' Counties ~nd/or cities may be designated as 

·territories of origin and/or destination. Notice, of course, would 

be sent to coirespond with the applicat{on. With the narrowed request 

for authority, the i~sue for determination by the Commission is more 

ciearly defined. Carriers who might nottnally appear for an "all points" 

application are saved the time and expense of an appearance. 

A party of intetest properly notified of the hearing for authority 

involving a five county geographical area is reasonably apprised that 

authority is also being sought for cities wholly surrounded by any one 

of the five specifically identified counties. 
. . . 

Notice which may reasonably apprise the.parties of interest of the 

subst~nce of the partic~lar heartng constitutes reasonable notice ~nd 
I 

is sufficient in law.; As the appliCation was for "all points" au.thority 
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and ·the notice F.orms MC-22 identified the authority sought as being 

to. or from a "five county area," the Commission is of the opinion 

that it may grant authority to or from the .five county area--including 

any city wholly surrounded by any of the _previously identified five 

counties. 

The amended notice Forms MC-22 were mailed to all parties .as 

required for an "all points" application in accordance with the Com-

mission's Rules and Regulations Governing the Supervision, Control 

and Operation of Household Goods.Carriers by Motor Vehicle. All of 

the carriers required to be served appeared at the hearing. No objection 

to the notice Forms MC-22 was noted as long as the applicant would be 

"held to the notice," and the· applicant's evidence was directed in large 

part to serving the Cities of Covington and Clifton Forge. No objection 

was raised to the testimony of applicant's witnesses who told of the 

need and convenience of serving the two cities. In fact, one inter-

vener, W. H. Hall, in the main only testified concerning the two cities. 

This record leaves no doubt what jurisdictions the applicant sought 

to serve and what jurisdictions the interveners objected to it serving. 

It is the opinion of the Commission that the final grant of authority 

is within the authority plainly sought by the applicant. 

Section 56-338.11 of the Code of Virginia permits the Commission 

to grant a certificate if it finds the proposed operation justified 

by the public convenience and necessity. The Commission must consider 

many facts in reaching its determination. Such facts may include the 

applicant's fitness, willingness and ability to provide the proposed 
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service; the charac~er and financial standing of the applicant; the appli-

cant's current operations or his past transportation experience; the trans-

portation related equipment and facilities of the applicant; the number 

and ;quality of employees of the applicant; the population and geograp·hy 

of the area to be s~rved; the adequacy of existin~ carriers and services; 

the public and shipper support for the applicant;· and the applicant's 

general ability t~ provide a needed o~ desired service which would not 

result in ruinous competition to currently efficient certificated carriers 

who may have already made a significant investment in plant and equipment . 

. Ronald E. Brown and Lewis D. Kemper testified as president artd 

secretary~treasurer ,; respectively, of Triangle Transfer and Storage 

Co., Inc. Their tes'timony, in concert with their individual personal 

financial statements and corporate financial statement, indicated that 

sufficient capital would enable the corporation to begin business as 

a certificated household goods carrier. 

The applicant a~so had sufficient plant and equipment to begin 

operations on a limi~ed scale. Mr. Kemper testified that the corporation 
I 

had six available pi~ces of moving equipment. Three thousand square 

feet of warehouse space were currently under lease. There was also 

adequate office equipment arid secretarial help to handle all paperwork. 

Additionally, a telephone answering device was operational, permitting 

the reception of telephone calls on a twenty-four hour a day basis. 

The applicant demonstrated that it had sufficient moving experience 

to warrant the issuance of a certificate. It had operated as a contract 

carr{er in the local moving busihess since Auaust, 1~73 under the 

~xemption of Section 56-338.2(d) of the Code of Virginia. The a~~l{~~nt 
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is, and has been, the local moving agent for Bekins Van Lines, having 

satisfied the many requirements of this large interstate carrier. 

The population and geography of the area to be served are_ one 

of many factors justifying the issuance of an additional certificate. 

·The area is oriented toward industrial development. The Hercules 

Corporation and Westvaco Corporation industrial plants in the Covington 

area employ approximately 3400 workers. Oliver P .. Reid, Mayor of 

Covington and a representative of Hercules Corporation, testified 

on behalf of the applicant. He related the existence of the industrial 

growth of the general area and the overall populatioi;i trends. ·Also 

.of importance, he related, would be the resultant population growth 

associated with such projects .as the Gathright Dam project and the 

completion of the construction on Interstate Highway 64 and U. S. 

Highway 220. 

The existing certificated carriers in the area were Covington 

Transfer and Storage Company, Inc.; w·. H. Hall, d/b/a A. W. Hall 

Transfer and Storage, Clifton Forge; and Lawrence Transfer and Storage 

Corporation, Roanoke, Virginia. The Commission heard evidence by these 

intervening carriers and took note of the fact that Mr. Lawrence was 

objecting only to that part of the application concerning the Counties 

of Rockbridge and Botetourt. 

Richard L. Walker testified as the seven-state area manager for 

Bekins Van Lines. Stating that the entire Shenandoah Valley was his 

primary area of responsibility, he testified to the results of a nation­

wide study performed by Bekins Van Lines and the results thereof relative 
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.to the Alleghany County-Covington area.· Mr .. Walker supported the appli-

cant and related th~ interest of Bekins Van Lines in continuing to have 
. . 

~ local agent in the Covington area. The need for additional service 

was suggested in that the local agent foi United Van Lines (Covington 

Tran~fer and Storage Company, Inc.) already holds a certificate of 

public convenience a~d necessity as a household goods carrier. United 

Van Lines represents.the primary competition for Bekins Van Lines for 

interstate operations in the Covington area. 

Robert Sinclair~ Traffic Supervisor of Westvaco Corporation, 

Covington plant; testified on behalf of the applicant ~s to the .lack 

of local competitive 
1

moving companies in the area. He testified that 

it was the policy of Westvaco and its 1800 employees not t~_utilize 

the· services of Covington Transfer and Storage Company, Inc. because 

of "service problems." Such policy had been in effect for the past 

one and one-half years. 

Public witnesses are seldom present at household goods carrier 

hearings because indi:vidual "shipper-homeow'ners1' may use. the services 

of a carrier so infrequently and are, most usually, moved out of the 

service area. However, ~trong public support was produced on behalf 

of the applicant by an exhibit in the form of resolutions from the 

Board of Supervisors of Alleghany County and the Covington City Council, 

each recommending approval of the application. 

In consideration or the entire record the Commission is of the 

opinion that the public convenience and necessity justify the grant 

of authority to the applicant. 
t,.:-.. 
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The objection of W. H. Hall, intervener, to the issuance of certi­

ficates to "part-time movers" is valid even though we note that the 

genesis of his business was as a part-time mover. Accordingly, the 

Couunission attached· a condition to the grant of authority by which 

either of the principal officers of Triangle Transfer and Storage 

Co., Inc. was required to become a full-time employee within 120 days. 
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I 
COMMONWEALTH OF VIRGINIA· 

!· 
STATE CORPORATION COMMISSION 

f _Applicati~n of 

I :TRIANGLE TRANSFER AND STOR~GE 
CO., INC. 

I F()r a certificate "of public convenience 
i and necessity as a household goods 
i carrier. 
i 
I 
! Opinion, 
I . . 

I 

I 
SHANNON, cjhairman, dissenting: 

November 8, 1974 

CASE-NO. HF-86 

I 
I 
! 

. . 

'f:his matter came on to be heard upon n"ctice given by the applicant, 

Triangle Tran.sfer and' Storage Company, Inc. (Tria:i:igle) which notice 

ailed to name the- two fnunicipalities (Covington and Clifton .Forge) spe­

lm call y. de si gnat ed in the gr ant of au th or i ty. In vi e\\i of the parti cu I ar 

~acts irl this case, I d0 not conclude that anyone has been thereby preju-

~biced, but if we. are to:authorize less than statO·wide certificates, the 
I , 

I , inal order and the c~rtificate thereby authorized ·should both be totally 

1 lonsistent with a!l prior public notices. . . . 

· i: t . I do disagree with the majority decision to grant a condi.tional 

I Lrtificate of public cohvenience and necessity as a household goods 

I Lrrier to Triangle. 11 do not consider the record in this case adequate 
1 I ' I . • 

1

11io support the nece~sa;y finding that the ·proposed operation is justified iJ . . . . 
i by public convenience and necessity. I _consider improper the grant of 
I ' 
I 

' . 
I 

. I 
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authority subject to subsequent cancellation at the end of 120 days 

unless within such period either the president or secretary-treasurer 

of the appU cant corporation ''. . . becomes a full-time, permanent 

employee thereof." Further, prior decisiom; of the Supreme Court of 

this State suggest to me that the Commission lacks the authority to im­

pose a point of origin or destination limitation upon applicants seeking 

certificates of authority under the applicable statutes, i.e., Code §§56-

338. 1 through 56-338. 18. 

By Commission order dated August 5, 1974, a certificate of public 

convenience and necessity was directed to be issued to applicant,, T.r:•iangle, 

to perform the services of a household goods carrier between all points in 

Virginia to and from CPvington and Clifton Forge and the counties of 

Alleghany, Bath and Botetourt. All unrestricted household goods carders 

within the State have a legal right to c.ompete with the applicants, but 

three in particular appear to be in immediate and direct competition wi.th 

Triangle. Lawrence ''fransfer and Storage Corporation, with a .Roo.noke 

address, claims to solicit and serve the three colinties and two cities 

allocated to Triangle. Covington Transfer and Storage Company, and 

Arthur B. Hall Transfer Company in nearby Clifton Forge, have had 

unrestricted authority since 19Gl and 1948, respectively. 

Mr. Ernest Beels, president and sole stockholder of Covington 

Transfer testified that he Was in the process of repla~ing all of his 

- 2 -
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otortrucks ('l'. 164),
1 

that he -had never turned down a p_rospective move 

, lT·. 164),: that he had i~cilrred only $50 claim expense during.1973 in his 

I r~at·eho.use operation and Zero claims on van operation (T. 172), and !hat 

l·his company had los"t. n~oney two out of the last fiveyears (T. 1 79, 1CH3). 
I 

. . ' . - . . i - . 
. . - . . . I - -

i · JVir. Bee ls introduc.ed copies of awards frori'l United Van Lines for 

:[· hich ~ovingiori Transrer is local ~geht. • 

. . . Mr. William H. Hall, proprietor of Arthur B. Hall 1'r ansfer, 

eshfled that he _was not operating at full capacity (T. 143); that busi-
; 1 · .. - ... . . . 

lness .was slow - - not .good· - - (T. 143), and that his ·company suffered 

11 n~tfoss in 1973 of $~ •. 100 (~. 144). 'l · ·The· two sources :o·f repe:at moving business in.the area, Hercules 

. orporation and V/ estvaco coJ,poration, both located in Covington,, were 

Lpresented in Triangie' s applica ti oh as being dissati sfi cd ;vi th the ser­

Lces offered by both ~all Transfer and .Covington Transfer. Both moving 

bompanles disclaimed any knowledge .of any such attitude (T. 145, 14 G, i . - i - . . . 
[ 66,, 182} prior to this !procee~ing. In fact, there was testimony from 

Ltness Hall (T. 146, 147). su~ported by a statement of t})c Commission's 

1· ~ommer ce C ounse 1 (T ·i. 14 7, . 1:48); ·that a rep res entati ve from Hercules' 
I I . . 

· !Delaware headquarters: had stated in a phone con~ersation wi~h both wit-

,11 ess Hall and C o~mi s~ion' s ~oun s.e I that Her cul es had not authorized any 

· -uch representation of jct1ssahsfachon, and. that, rn fact, Hercules was 

11..tisfied with both Hall Tr.ansfer and Covington Transfer. . 
l ., \ 

·~.'~· ... 

- 3 -
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The only testimony in support of the allegation of corpo1·atc 

displeasure of Hercules and Westvaco was from a traffic supervisor 

of Westvaco, one Robert Sinclair. However. even he disclaimed any 

knowledge of cornplaints against Hall Transfer (T. 49). On the other 

hand. Sinclair claimed that it was company policy of Westvaco. of some 

year and a half standing, not to use Covington Transfer (T. 44). Alleg-

edly. this policy was formtllated by the local plant manager (T. 43) who 

was not present at the hearing. It further appears that this witness dis-

claimed any knowledge of service problems with the intrastate service of 

Covington Transfe~ (T; 45). The witness never pinpointed the dates of 

any moves· which he reported had been handled unsatisfactorily by 

Covington Transfer. Witness Sinclair did not dispute the testimony of 
0 

Mr. Beels (Covington Transfer) that during 1972 and 1973 that compat'J.y 

had handled four moves for Westvaco; three. were handled in 1972 and one 

during 1973 (T. 192). Candidly. witness Sinclair knew little or no details 

of the moves allegedly handled unsatisfactorily by Covington Transfer, 

and his testimony was hearsay of the rankest sort. I am unable to con-

elude from that witness's testimony that the operations of present CC!r-

tificated movers are so inadequate or unsatisfactory as would jl1stify is-

suance of a certificate to Triangle. In fact. witness Sinclair kne;.v of no 

current refusal of intrastate s.ervice to anyone in the subject area (T. '1D-

50), and he testified that his employer's business " has been in the 

- 4 -
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stat~ of tightel'iing our be~t for some time, an.d the inoving l?usiness ha·s 

been employees seeking other employment in other- areas ... II (T. 49, 

, 50). He further confirmed that employment at West'vaco·has been cut 
' ' 

during the past two or three years (T. 41). 

Oliver F. Reid,1 Mayor of Covington and Personnel Manager of 

Hercules Corporation, testified on behalf of the applicant. The witness 

had no responsibility-for handling his employer's traffic needs, nor for 

moving personnel (T. · 100). This witness first disclaimed ahy position, 

. pro or con, regarding the application (T. ·101), but then .urged its grant-

' 
ing " ... as a matte1~ of providing additional service to 'the people of 

that area" (T. 103). Witness Reid shed no ligh~ upon the adequacy of 

the intrastate moving se):'vices available in the area. He .did say~ how­
o 

ever, that intrastate 1~10ving by his employer, Hercules, •i ••• ·within 
' I • ' 

the past year or so . . has been minimal"' (T .. 97). His personal 

prognostication. of the hiring of one to two hundred additional hout·l.Y' 

·' 
employees " ... within the next year or so ... 11 (1'. 98) docs not-

support a fincli.ng of comicnicnce and necessity in this case. - The \vltness 

, does not suggest that such employment would necessitate .rndves either 

, within the area or from without, and it surely :ls not in'lpliecl. 

Witness Rei cl clainied knowledge of only one complaint against tlw 

mover,s serving the area, and that was against Covington 'l'ransfcr · 

- 5 -
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· (T. 106, 112). · He had no details~ but suggested the cOmplaint related 

to the time and price of a move handled by that company. This portion 

of his testimony was strictly hearsay . 

. 
Mr. Reid also observed that the City of Covington is declining in 

population (T. 107). He made passing comment as to expected temporary 

employment at a Vepco project some 30-35 miles from Covington (T. 109), 

and he expressed a belief that completion of the Gathright Dam would see 

an increase in boating, fishing and other recreational activities (T. 107). 

None of this testimony would appear to support a conclusion that there is, 

or will be, an increased need for .certificated household goods carriers in 

the area. 

Mr. Richard L. 0Walker, area manager for Bekins Van Lines, an 

interstate carrier, Mstified on behalf of the applicant. The testimony 

he presented in behalf of public convenience and necessity related to a 

study made four years prior to the hearing by Bekins for the purpose of . 

determining regional moving trends. 'rhe witness could not attest to the 

accuracy of the study. either in general application or as it related spe~ 

cifically to the Alleghany County-Covington area (T. 52, 53). He did 

advise that the depicted trends - - or patterns - - were primarily "regional," 

and that one must "assume" that the pattern of a given part thereof \vould 

be" •.. normal for lthe] region, ... "(T. 59}. The witness confirmed 

.... "~, ............ '' ... "' 

- 6 -
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thal no specific study was made in, or related to, tlte ,l!t'ea oertificatcd 

to the applicant. There \\ias neither evidence nor .i111pli(:atioi1 that the 

witness played any part in pr·eparing the study. H~ h~d fio haek-up dn.ta 

to support his figures ('r. 59). As an aside, witl1es$ Wali~e1• said that, 
1· . . . .· .·. . : . . 

to the extent his cbrnpo.ny's "survey" figures were :c:·c;:a:rect; it'iclications 

weL~ ti1a.t." ... a good ninety percent of them [th(? ~xfi~~te<J h1oves] · 

wolld [be inters.tate moves] (T. 54). The certificate in question has no 

· efflct upon the applicant's ability to render int~rst:ate. se.i:'vicc. 

Code §5 6-338 .. 11 provides the standard to b.e ,~ppl~·cti'it'l the 
~ .. 

determination of this case, viz. : 

"Upon the filing of an application for a ·ccrtfritate.· 
of public convenience and necessity as a·hGJ\.t.~e~ 
hold good; carrier, the Commission sliail~ · \~ithin 
a reasonable time, fix a time· ancl pl.ad<.~ o.f' hc!~ring 

. . .. ·· ' .• ··1· 

of such application. If the Comrnission .·-shall. .find 
the proposed opera ti on justified ·by pub lid <.~Ql'Ne ·' . · 
nience and necessity, it shall issue .a cdt'ti'fi~Jrlte to 
the applicant, subject to such terms~ li~11itafior1.s arid 
restrictions as the Commission l'n.ay dc:i.eiti p~dper. 
If the Con'.llnission shall find the proposed Of>hr·aUon 
not justifiec;l, the application shall be den] eek" 

.'. ··'. · .. 

Th phrase "public convenience and necessit.yi' i.s·ndt.·f;io· sti'ict as tt) require· 

prlof that the public i1rnst absolutely have the ptO{'.>O:s~tl·,~et.~icc. llathcr, 

it leans that the applicant must show that its pt'~p~sd'<.Ls~~vi ce i.~ one which 

is leasonably required for the comfort and co1l.VE!!'.l.ien't::.e M~the public. 
. . i, . . . 

~ 7 -
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Seaboard Air Linc R. Co. v. Commonwealth, 193 Va. 798 (1952); CouMY 

Board v. Town of Fairfax, 199 Va.· 612 (1958). · I do not understand that 

Triangle is required to prove that its proposed service is an absolute 

imperative; ho\vevcr-, I do understand that it r:nust at least prove that 

there is a reasonable need for its service. It has been noted that the 

applicant is not precluded by State law from engaging in interstate move­

ments of household goods as an agent of Bekins Van Lines, and Vil·ginia 

Code §56-338. 2 specifically exempts Triangle from any need for authority 

to serve " ••. between any points wholly within the limits of any city or 

town in this State, or for any lesser distance than .thirty miles." 

· The present record compels the conclusion that the existirl.g household 

goods carriers are a<l!!quately serving the territory and the authorized op"" 

eration could well affect them adversely. The risk of revenue loss to 

Covington Transfer and to Hall Transfer, both of which proved deficit op ... 

erations, is hardly in the best interest of the public.: 

With no intent to belabor the point, I must take issue with the 

condition imposed upon Triangle in the Commission's 01•dcr of August 5, 

". . ·. that the authority granted herein be cancelled at the end of one 

hundred and twenty days of the date of this Order, unless within snd1 ti n1e 

either the President or the Secretary-Treasurer of the corporation bec.;lmrns 

a full-time, permanent employee thereof. " 

.,,.,.,,.,,,., 

- 8 -
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I agree with the majority that ccrtificatccJ "pat·t.-t.irhe", household 

goods carders arc not in the best interest of the j.'.nlbhc, Such operaticms 

can well be expected to destroy the bttSincss ofthCJ~C cqr'ic~rns Whose prime 

objective is to establish and maintain n pei.;1na11crH but:;fo~ss in a chosen 

' . . 

community. I think we can take notice that at1y Corntnuhity Will be bettc1· 

served by established, responsible movers as Opposed to c·urbstonc 

operators. 

I construe the applicable Code ptovisiohs as requiring justification 
. . 

of .a. proposed service only upon reasonable pr'oof of hcccs_saty facts and 

conditions which' are in being at the time df the h.carfo.g. ''t'·G> my mihd, to . •. . ' . . . 

·issue· a ce.rtifi_catc in the absence of any fa~t o.r.·f~dor :\.vlikh We_ decn1 

· ecessary and materia~ is not contemplated by tlH('_8t:itute. tThis <lefi(:i.ency 

· ~s not cured by later cancellation of the cerHficil.t~:-::~f:.t~-~ i.Yccessary i11~n~­
riertt is not supplied. Fn~ther, I question th\' wisrlOmof U<lmonishing <t 

JY:OUng man that he must g1ve up a perrnanent JUb ~'t tlie_suppo1't df lns 

}am.ily - - or lose a ~ight whi.ch thi.s Cothn1ls8W~.:11hS ~\varded hi.1.11.· One 

hrnst aiso recognize that the applicant here was. ~t'lrl is;.: u .cortiort'ttion. 

1 am aware of no authority by which this Comt1'1issi'~ll can cii'cumscribe 

L.e naming of corp01•ate officers or their hon1•s or: ·s~f'v:·ice to their'.· 
I . . . .. . r employer •. " What evidence of .rec or<l sup(!C'r ti'rth<l i hl[>lic;atiM that the . 

applicant will better serve public conve·n1erice ahd necessity if, by sorne 

- a -
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arbitrarily fixed date, one of its present officers quits his employment 

by a third party in order to become a full-time, permanent employee of 

applicant corporation? l should thi~1k that the only relevant condition 

would be that the arplicant itself v:as and is cap;ible of a full-time op-

eration. The amount of time devoted to the company's business by any 

given officer or stockholder would seem irrelevant and of no legal 

concern to this Commission. 

Germane to any consideration of the validity of the condition imposed 

by the Commission's order, c)ne must observe that the date upon which the 

Commission will presumably ask for proof that the conditj on has been met 

is also the last day upon which the Clerk of the Commission can certify the 

record on appeal (Code §12. 1-40}. Proof of failure of the condition. there-

fore, will result in the appeal of a moot order, if in fact it is a "final" 

order within the meaning of Code §12. l-,39 .. 

No party has taken exceptiort to the right of the Commis;,jion to limit 

an original certificate to and from a definite point. I am also awa1·e that 

other such certificates have been issued in recent years. Howevct·. this 

case has caused me to question our jurisdiction in the matter. 

In two earlier cases, the Supreme Court of Virginia construed the 

Household.Goods Carriers Act -- now Code §§5G-~38. 1 through 5G-:.ns. 15 

as precluding the Commission, upon an application for a transfer of cer-

tificate, from cancelling the original certificate and imposing a condition 

upon the one re .. 'issued and transferred which restricts origin or destin::ttLon 

- 10 -
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; . 

points. Ih short, origi!nal certificates had to be state~wide and could 
·'1 . . '1 . : ' • . . 

. . 1. . . . . . ! ' . . 
not .be c,ari.cclled exc;ept: as provided by statute. See Cook Transfer v. 

· 1otnmo1nvealH1, 1D 6 VJ 384 (1951) and McDaniel v. \i'orn1nomvcaUh, . -
! 99 Va. i 287 (1957). 

I 

I . .. . 
It:;is true that ce~tain statutory· amendment8 followed each of the 

,: I . 
:fioregoirtg tdecisions, but i't appears that the objective in each in.stance 

'las to ~uthorize the cdmmission to impose geographical limitations 

L a co~dition to authO~izing transfer· of ce1•tificates .. ·Certain language 

_·11. as ten~ovcd from preJent Code §§56-338. 8 and ·56-338 .. i2 following the 

.· e~isiol1.: in McDaniel, lhi:ch language had been dte.d 'by the Court as an· 

Lpressio~ of leg1Slat+1ntent to pre~lu~e canc~l'.atiM o.f Certificates 

.Js a step in the process of "transferring' a. certifrcate with engrafted 

J
. . I o t . . . 

eogra~~ical li111itation~. . : . . .· 
. . i . . 

Hbw.evcr, even \vith the amendments to date. in spedfic regard to · 
[•. . 
' i 

. i, . . I , . . . . 
t le issuance of a certific.ate (as opposed to the transfer thereof). I do not 
· 1 . : . l · . . ' 

find in Chap. ·12. 1 of Title 5G ariy requirement that a point of origin be 

,pecifie~,. or Was inteJed to be specified. Orte again compares these 

pr6visiohs as did the sJp~eme Court in the Cook case, above, with the 
i' : 

· related legislation pi~ov~ding· for the cerd.fic?-tion of common carriers and 

restrict~d' common carters by motor vehicle,. a~d tb petroleurn ta11k tn1ck 

c. rriers:. Upon compali~on, I conclnde that the differences are intentional 

.',1-1. I 
I. 
I .• 

. I "· 
I 
I I ~ 

·+,,· .. 

- 11 ~ 
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and substantive, and that.the earlier conclusion of the Supreme Court 

is still valid - - that original certificates issued to household goods car-

riers are intended to apply state-wide. I also find persuasive the follcnving 

language of the Court in Cook Transfer. above, 19 6 Va. 384", at 392: 

" ... If it be mandatory that a poirit of origin be 
required, it would be necessary for every hamlet 
in Virginia to have a certificated household goods 
carrier located therein, with the hamlet designated 
as the point of origin. Even this would not answer 
the needs of citizens living in remote rural sections; 
such citizens would have ho choice except to use the 
services of unregulated carriers who 'occasionally 
or infrequently' engage in the transportation of 
household goods and are exempted from the op~ 
eration of the Act under subsection (d) of §56-338. 2, ,., 
supra. 

For the foregoing reasons and evaluations I respectfully dissent 

from the action of the majority. I woµld deny Triangle's application • 

. ., . .,. .. , .. ,'.'-''"• 
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CBAIJatAN SDAlllfONr I want to 9iV• counsel 

an opportunity to 9ather at th·• table here. 

Ma. RIOSBY1 Defore 

CHAIRMAN SHAHMONa Mr. Ri9•by, do ·you 

hava a preliminary atat9ment? 

MR. RICSBYs Sir, before we commence I 

wou~ lite to introduce to the Connie•ion Mr. 

Michul Colline, Mr. William T. Wilaon, and 

Mr. Richard Price. 

CHAIRMAN SBANNON1 We are qlad to have 

all of yo~ 9entlemen before us here thia morninq. 

MR. RIGSBY1 How, if Your Honore please, 

our office ha• received two letters, one from 

Mr. and Mra. T. o. Deita, which supports the 

Application, and another from Mr. John c •. 

WoOldridge, a carrier which opposes the 

Application~ I would like to pa•• tho•• to the 

file. 

CQADMAN SHANNON1 They will.be paesed 

to the file.- Al1 ri9ht, Mr. Wilson are you . 

or i• Mr·. Colliu qoin9 to be th• apokea .. n for 

t.he ~pplioan~? 

Nil. WILSOll: If ·Your Sonora pleaee, I 

think Mr. Co111na will •ake any openinq etatuent 
. . 

that we mate, and we would· like to refer to hia as 

GARREIT J. WALSH, JR. 
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Chief Counsel if it iR all ri~ht. 

CU.1\IRMAN SHA.N'Nm1:'~' Mr. Collins? 

MR. COL.LIN~: Thank you, Vnur nonor. 

('uite briefly, we have several w.itnetu:Jes about 

both of the -- about the honorableness of the 

Applicant, alon9 with ~ome representatives of 

the industry and personnel in the county •ree, 

and also repreftentatives of the Community. It 

is a little difficult to bring people this 

di!!itance, and we have quite a fe.,,•, and we will 

try to qo throuqh this &B expeditiously ae 

we can. 

I would like to mention at the outset 

!hat ~~~EE.lJc::ation was fil§9 on the-.Jl.t.an.d.az:d 

form, and in tal~s_ _!rjth Mr •. Jtlqsby I .~'as_ 

adv1,,_g_;:-_-;-_ !__was._~o~-~all_y a~_are of t:h~ 

availabilit~ o~ mo~!:_f!~~!ines!I~ .~:om -~~-~ area 

of the State to another. Our clients, the 
. ·~---------........ - ..... ._ _ _..__.., .. .._....,_., ... ,_... 

~!!£.~1:.!.!_.!~!--1?.!.~-1~!~..! ... ~r.ic;l _!~=!l ~~2P.!!._~~~c:_ __ _ 

Covington-Alle9heny County area, on which they 
~"."'""''""'""\'>l"U~ ...... ,.,,.,_ ...... ~ ... -M .. ,_ ...... ..., __ .,._, ....... - ... -·-... ,..,,,,.,._,.~ .. ~-·_,...;.,,._..._~-... ~, 
all rely and intend to conduct this bus.tnees 

,.. .;~~:: ....... ,,,,_...,:i:~~~!,..;:.'-f"-.'"--".'<"'"--'"'"''·"'_...,..,_,,.., ........ \,'"lfl .. ,.,,.,,..~.-. .. ~.,.,,.....r..;.• ..... ,..,,.,, ... ~.,..,._,.,...,,.«<.,,.,.,.,..,_..,.;-., .... ....,,__,::.:...i_~~u..,,. 

,in that area, and only in that area, with the 
---......""~--;:,.,.-'UO.~•J.'•·-~'l•«'>"<r,.' .... "1~-"'-... ~t,~--.."J:t~ .. ~~ ... ~<l:.WO,,,,......,.,_..,,,..,,,,,.. __ .,_;.._""'''"'lA:O.--~-·~~=--·:;;.~u.,=..~-... ,; ...... ~ 

~~~~a~_re~~rn ~~:!~! __ ,!.~~~-.. !~~"'~~~_:-~!..~-!~~-~=.~~!,! 
of that, t·r~ile. ther!_~aa· !i.2J..!,!;C•. ~n~ ~.!-~PR}!;­

cation that I saw 
--........ ~--~"-ko.-...,.: 

GARRETI J. WALSH, JR. 
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the notice we amended somewhat the euq9estion of 

Mr. Riqaby, or whoever sent; .. the""notice to us, 
• __ _._ ..... 'lOll._,__.,,_•,P"""\o>·!" .. •.•••l"#''~l'l"'l:"\0il&lt'o<'.~L'"'.,....,.·~'l'o.ff~•~;.,~-;.-:\r'!'i•~,.,,_,...,_~-#"l.~~.-.~.,. ... ,,-,~,._..,J;'.,n•l'~~"1 ...................... <ll<llo 

which said oriqinally, I believe, •To or from all 
. ___ _.,..,...., __ , ... _,_...._,...,.,...._,..,..;u .. ,.,.,._ .. .,._..,..,,.,.,~,...,..ll"..W..,....,l~""'•'~· ..... 't.'"'''"""'"•"'r'-•-W);"'""'>!V'"'~"''v~-'!'~i•""~·:l"-•>1.1:1..,._..,,,. 

points in Virginia,• whieh, aq I underRtand, is 

the standard and normal request, and we have 
--.. -·--.-.. ....... ,,,.-~ ... -.,,.... ___ .,..~.~ .. -..-.c:...·H1-....... _ .. _,,,,,,..~~.,,,..,....,,..._.,.,u! ... ~~·1~· 

~~~-,-~~J~!:,~ .. -·~·!-~~~~!l.~ ..... i'!rtt....!.~J?.9~u.t....tba t .. the 

Application i.s actuall~, a notice from "All points 

7 

~: .. ''. >' " ~ --

_,.._.. ..... '""',..~-...... ,,~ .... ~.-. .. --:-... _.··-~Mb.-... ---'6•1 ......... lilt .. -..-.. .. ~.-1_~~·~ ....... ·-~ ...... ~'t---· 

in Vir9inia to ~lleqheny, Bath, Au~usta, Rockbridqe 
-·~ -

apd nottetourt ~':_~t!:.~'-:. ":!:!!.~.~ !_s the five 

contiquous cnunties, and from the~e five counti&s 
__._ ___ _.. .... '.'.._; .. ,--·-------.. .. ~ ......... ,i.-___ ' - • ~-"----~·-· 

to all !"Oin~~ in Virginia. 

These five counties correspond with the 

f~anch!Re that they have with Bekins Van Lines, 
~ .. --~~---.-w~.... t>a·w.,_~--~lh~~~·POWii~~ ... -·11-

whose reprenentative is also here. I juat want@d 
-----·--~------· ____ _,._ ... ....,. ___ , ___ ,,. _____ , ---~i-~ 
to point. that out· initially, and otherwise jm•t 

proceed and call our witnesses. 
I ....., 1 __ ,....,.~~~---l'lft-oo' 

CHAIRMAN SH~.NNON! no you want to put the 

notices in? 

MR. cor~L!N~: Yes, Air. 

CHAIRMAN S!I1'NMON: We will make those 

Exhibit "A". Mr~ Rigsby, do you have any cOminent 

on that? 

MR. RIGSBY: ·well, the Application did 

·come in asking for all· points in Virqinia. .The 

notice has gone out, and I have not had an opportunity 

GARRETI J. WALSH, JR. 
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1 to see them. It would have to be restricted 
I 2 1~, , ' 

·to these points. 

3 CHAIRMAN SHANNON: Thia is a re!ltrict.ive 

4 MR. COLLINS: We would prefer to hav~ the 

5 full riqhts, but we felt if it would in any way 

6 improve our position or show what the intentions of 

7 this corporation are, we would be willinq to limit 

8 ourselves to the service area we intended to serve. 

9 CHAIRMAN SHANNON: I think you w!ll be 

10 held to the notice. 

11 MR. COLLINS: We hav.e purposely restricted 

12 ourselves beyond what was initially intended. 

13 CHAIRMAN SHANNON: Mr. Price? 

14 MR .• PRICE: May it pleaae the Commission, 

15 we believe that the evidence will show that the 

16 Covinqton area is adequately served, and.that 

17 in fact there has been a pattern of f liqht from 

18 that area. We also believe that there is some 

19 question reqardinq the Applicant's capitalization. 

20 At the present time, that i~ all I have 

21 . to say. 

22 CHAIRMAN SHANNON: All riqht. Thank you, 

23 Mr. Price. Mr. Collins, you can call your first 

24 witneas. 

25 MR .. COLLINS: Yes, air. Mr. Ronald BrC>wn? 

GARRETT J. WALSH, JR. 
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. Brown 

R~NALD .E. BROWN, 

a wit.n••• int.roduced on behalf of t.he Applicant, beinq 

fir•t. du~y •worn, t.estified •• follownz'. 

DIRECT EXAMIN~T!ON 

BY MR. COLLINS 

o .Will you state your full name,·please? 

A Mr. Ronald E. Brown. 

o Where do you live,.Mr. Brown? 

Virqinia. 

O ·What is your aqe? 

A Thirty~four. 

O Are you a lifetime resident of 

A Yes, sir. 

Q Are·you ~rried? 

A Yes, sir. 

O Mr. Brown, where are you employed 

o~er than 

9 

•I;! . "; ... ~ ... • ··t'·. :•.:..,' 

A Sixteen years with Westvaco Corporation. 

O In what capaci 'ty? ·. 

. A I am a backtender • 

O All right. Mr. Brmrn you say you have 

been with that .Company foz: .·sixteen years? 

A Yea, sir. 

GARRETT J.WALSH,JR. 
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Brown iO 

· O ·All riqht. Will you tell the Commission 

what led you to thia decision ""t:o go into business,. alia')'hit 

your plans are for . the off ice? · 

A Well, for a qood many years I have 

wanted to qo into business for myself, and I have been 

fairly active.in community affairs. I am presently a 

Boar~ member of our !octal credit union. 

I am presently a member of our.sick 

insurance association. I have quite a number of friends 

who are in business. I Own some stock in the local telephonE 

company, and I am very friendly with the past President of 

the Chamber of Commerce, and for a· number of ye.are I have 

been wantinq to qo into business, and the time has come 

riqht new to qo, an4because knowing a little btt·about 

finances, the lonqer you wait, the harder it would be to 

16 start a new business and build it up. So we had neqotiated 

17 to buy a business that was already in operation, and --

18 Q · Excuse me, but Mr. Brown, so that -- you · 

19 · are referrinCJ to "wetl. 

20 

21 

22 

23. 
, " 

25 

A I have a partner, Mr. Louis Kemper, who 

will alao testify. 

Mr. Kemper? 

o :HOW · long have you been acquaint:e<S wi·th -

A ~h, I think about thirteen years.· 

Q Ia he an emDlovee of Westvaco? 

GARRETT). WALSH, JR. 
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1 A Yea, sir. 
' ..... ~ 

2 Q so you say, when· you '''refer to 'we•, 

3 in making any plants, it has been you and Mr. Kemper? .... -,.p---~-..... -: ...... _. ............... ~~---t'.#b-·,, ........ <f-"'-''i...,._~,.,..-!Jo'_,,_ ... ,.._ ................. hf<':r.. .. ~.l .... _~~ .• ,_ ..... ,,.~,,,IJ~""'~~. 

4 

5 

6 

7 

8 

9 

h Yes, sir. It is a ·joint operation. 

0 . And Mt...E.~.~K.E.P.._,~~.~A~~-~Y,2~ .... !.!!.t; ~2..~?~ .. ' 

~!'!!~.Y-~~ .. ,!'..!~.J!1.~,~~ .• ~~-!. .. E,!,.!.!tmi._f!!!.X~, .. ,~~~c:I.~.~-~~-~~"~!~.~-:?-~e.,,U:!~~ 

an existing company? 

A Yea, sir. 

Q Prior to that, have you investigated 

10 or looked into the possibility of other private endeavors 

11 or other types of businesses? 

12 A There were somft that we didn't 

13· particularly like to qo into. There are certain types of 

14 buainesse• in the area that I think a lot of people tried 
. . 

15 and failed, and we didn't ·have any intention of qoing into 

16 a business that would f ai 1. ·we also wanted to qo into a 

17 business that would hrinq back enough revenues to support 

18 our families in th\ manner in which we are accustomed to, 

19 · and we also wanted to qet into .a busineAB that there was a 

20 need for, and a market for. So with that in mind, we 
~.J'» •• :Jici;~ ·--.~-

21 looked at a lot of businesses·; and when we 'looked at Mr. 

22 Beela bu•iness we researched his buainees, with his 
' ~~~~~~.,..~""'..._'l1;o~'°...._~·~~·Jo'."' ... ~;r..."!,.,.:::;.,~~;.;:.'t1!1o~.~·#"'6V~"""'""°"·•h~ .... -;:-.:..-r'.'l''·~~,~-. ..... ,,_~eob:t.,_Mf.ttl". ... ~ 

., 23. ·permiaaion, for five years prior to this past year. we 
·-·· · ,.,. =-- "" .. o -......-----~~~1,..'lol.Wl.~.,......-~.,.~t:.•:ll'~~-x~1--.._~.,a.:w~· 

24 _ ~~~~. wit~ . ~~·-!!_!.~~~!I!r!~~~~1~.~~t ... ~~!~!a.~Y-~_!!_1;~_!B' 

25 "'~-~!~.~!,~.!-~.!!.~,_.~!l!~,,E!. .. !!!X. . .,.t?,!"',,,J.~!.~~~_s .... ~,!.~ .. ,.~!~~! . .., aa an aqent 

GARRETT J. WALSH, JR. 
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. 1 for his Company, and that there waa a chance that Mr. 
_.,.,. ______ ,__ __ .4>_-.o·•~....-,. • .,...,.,,, .... ..,., . ....;r.,.. .. ._,._._..._~o!".1-.-...... -, .. ,r;-o - ... --··~··-... ~--, .. y,.,,._.,..,.,..,w..-.. ·.•••:t,.._1,,...J,.•A-,'"°"''"'"....,0"-'..,_J;r~•~· .. -i~• , 

2 

3 So with thia in rnind, we --

4 Q Who is this that you ar~ referrinq 

5 to? 

A Mr, Otto Spe>n~or. 

7 Q ~nd ·he !$ with United? 

8 A Yes, sir. 

9 Q A market analysis, wae this done on 

10 the area of Covinqton transfer business, or what? 

11 A This was mainly on the mov.!ng business 

12 within this state and nationwide also. 

.13 Is United reoresented at thi~ time .in 

14 the Covinqton area?. 

15 

16 and he is still their agent. 
""-----~ .. -~--~ll':~~~ ... "'C ........... 

17. Q He is the a9ent for United, but you say 
-----.... -·---~--.... _;...... • .._.-...~.__,,..,_~ . .,..."'""'_.._ ... ,,,~,!•,,,,.r.1"'t,""1',....rk..::~o.·~·<l2,.,;;_..,,.,-.i:-\,,,.~:,~.':.,...;,.._,.,~!:: ... •:.~.,,~.,.,; 

18 

19 A Yes, we were. When he found out that 
• ...___..._ ... ~~-.....,_.,.., .. :.=ol"-. __ • .,,. ............ --.t-.i:>-·~·,,..'}-..:.-,..b,~~W"'~'":'~~_,,.,.J-.t'~~.'"~"°'""~~~ ... .r.:,.,:e-. 

20 ~ were intoreeted in this business, he kind of .indicated 
.._ _____ \ '~--·---:O-~~~V.0.•11"-"'..._"_._..,_...,,.~Qljo.._,•h.,;~---~loo•k,;,""'•!>'J-P>i.,..._.~,-........ .-........ ,.~~-.: ....... -t,•-"~; .• ;~,-:i--.;t••.-..••''"~°"-;•.:r, .... ::.,•,)}>"'IJ#~'-11~~1' 

21 that ·he would like to take a look at t t -- . at ·us -- because. · 

·--·:--.. ~-::~~~...---·~._..._r>-<~ .. :r:,,.,.;;,.-.... ~~~f..; .... ,.;, __ ...... -~ .............. _~\·,.-· ..... ..-...........-~~~"'-"T. ... -~~---......,.._ . - . . . . - . 

. . . 

22. . Mr.· Beels had his business. to sell, and he would· like to 

23. research us, 80 he did that, and he came. back and. said that 
~ ·a..wo1ino-.,,,_ .... ~A-·--..~;.__..,~~W~'\'~~'il~'J:ll:~i1~,.. ... .l._:ti:•-~1:..,......,,.~.,......=~~"°'~;.-..r,;r.t,;Q.t-.,....,...'1'1'~i:-"•~0"!.~":10*:-.. ~~· 

24 we were the type people ·he would ·1.lke to have, and wanted 

· GARRETI-J. WALSH, JR. 
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company. 

o Now, i• thi• with the· understandinq th''1t: "'..,, 
. , _ ___......_..,.,..~· ... '•c:i:-~~, .. ·.:, ..... - ..• , ........ ,~~·--'*" ....... ,,__~~~'"'~-

you were purcha11inq t.he buaineas, or war:J this just on your 
- ..... ,,.,.. _ _,,....,......,.._._..,_,,._., ... ....,.,.. ....................... ,...._...,.~,~..,. --.i.,.,....,_,,... ... ~,,,-.....r,,~-u~~~~...._~..,..;.t..>..1,.,.. .. ,,.., __ ,.,,.::.-_,.~ .. ....,....,. . ...,~,.~•1.-... vf.....,.,~r.A1'f'lodl-.....,·...w~u;.•:t.P.~R.'J',..-t:>nr;:r.;.:1"1o.:ll'.1..• 

own that you went into thia? 
---~---· .. _____ , __ :i......-~~~,,~~ 

A Thia is on our own, because at this 
~-.;.,,..,."ll'>"":r>"''"'••'·'r"~""'~"' ______ ,._..__,~,....,.....,,,,,.,,;~"'·w;...\r.,._-i;.&-r."~\;.'.Ml"',i::"'1:"...:!:.."«•~~-:.·1-.••.;c;,l~~~~'l·~~Jl. 

point in time we could not purchase Mr. Beel's because of 

several complicatlons that came up during negotiationa. 
,..___,.,~ ... t.i..o._...,.!>.'•.,..._• • .,•.~:t-1 ........... l~"'·'~'·•••'ol.""-""'"L""'"""'~J< .. ~~ ..... -.,;11t~'r.~1~.~Y,tl.~.::!••i'J.'i<.!".'ill•!,-i>.:,oJt+.""~»'-<·''>"-<•'-'.)"°',.,,;\;>,':'i::"'"""'.:.(1.~':-u.'¥1':'t..ff.W!°~~ll~'":~.,....,°l'.;.';'.'(>!; .. t 

Q Well, we will qet to that later. Did 
-~~,... .. ......_~~-- _,, >. M 1111 -k::.o<,...._ 

you actually make an ap-plioation with United Van Line8? 
---··~-"""'.._l_... .... -,.,.,,,..,_.,..,..,,,,.,,_,..,,_._~~,....,::.'t'li<.~~-~.A~M~~M'•l*!l~~~~-..,, • .-,.; .... ~~~~~J'~z."'"'..,..g,-; 

A Yes, we did. We had an application 

~~-~?~~~,::'!1!--~~~!,!.~,,w~~~~-,.~!~~.J?,~~~~v!:Y..,.~~£h,_!,.!!!!!~tl:Y 

letter th.!L.w.!...~~~.J?.!...~!.~..t.E!~..h..~"~.!.~~~.!L~,!"!.,~.J 

and we have a letter here to this effect. 

O Let's identify that if we can. 

A All rig!tt, sir. This is a letter from 
•-"" ~--.-O="""i:llf.\lo~_.,_..,......-,,_4'-'~·.,.,~'f~•.,.r.'l!!l'>~~Mt~'-..·~"'-.\."''J.•4~..;.·i."' 

,Jlr. Kenneth James, and he is the Aaaistant Vice President 

of Aqency Development. And he states that he is happy to 
---...-.;-:,,,..~J'<",_.~-·~..,..... . ..,: .... .,..u •• ,;.........,,,..,....,,.,._..,__,.,..,,_.,...,r.w,,.·~;:.~~-.:w .... ~~,,...,,,..£:.,,,1 •. • ... • ... ~.-,.tt.:o>;~.0.~ .. ~,:,,,;-...._..,_ •• ~,;.,,,,.~-~;;..,..,.,.,..._'9-.~Jo.f">-.,.'-~:O-~•-V~',...."'\~~\-;;'....r .. :,.., 

receive the application, and he assures us that he will 

rush it throuqh a• quickly as possible. 

MR. COi.LINS: And this is United Van 

Linea, which I would like to introduce at this 

time. 

CHAIRMAN SHANNON: All riqht. '!'hat 

GARRE1T J. WALSH, JR. 
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will be received as Rxhihi t No.; 1. ·.The. Bailiff 

~an make copies for c¢unsel. 

MR. PRICE: ! don't ne'ed . a copy,. You·r 

Honor. 

CHAIRMAN SHANNON: Do you· want to make 

this an exhibit? We will receive it aa an exhi~it 

representing a fact that .a letter was written, 

rather than as evidence of what is in thft l"tter. 

Or we can pass it to the file. I believe 

probably it wouid be better to just go ahead and 

receive it as Exhibit No. 1, a~ the fact that· 

this letter was written. 

MR. COLLINS: That is the ·purpose~.· ~ir • 

I don't believe there ia any stron4'.'f statement 

in there except.the fact that they had pro~essed 

·the application. 

BY MR. COLLINS 

o Mr·. 'Brown, aqain, this application 

was tendered without any·understandin~ of purchaeinq their 

existln<;? franchise or ·any.thfnq ~ It was simply a,,i an 

additional aqerit in the area? 

A Yee, sir. 

Q And.what ·was that application. · 

. processed? 

. 1\ Yes. it ~~a.'9 ·:i>roeessed and were 

.. ;GARREIT). WALSH, J)l. 



1 

.. i :• 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

.,13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23. 

24 

25 

1 · 

I 

Brown 

pretty much aaaured verbally that we wnuld be the United 

agent• for this area, and for a period of two month• in 

waitinq, it waa further decided -- Mr. neels assured the 

15 

·~fa. ' . ,, .: ... ) 

...-United Company that he would update his agency and revitaliz ! . 

h_ia aqency, and they would qive him another ·chance to carry 
·-'-·--~----·----·----·-ft··-· _,"'·~,._ .... """° ....... 'l><i:<---~-~._..,_.;,..;,.-. --

" on since he had been mo lonq with the company. For that ------------A..-.lt_'jO_,_ ______ .. __ ,.. ___ .. _. .... _.,._ .... _~ __ :io' _________ • -· 

reason they sel~cted, at that time, not to make us an 

aqent,, because there ia room only for one .agent for· an area 
f ~-~~-""-"~.·N'~"'UV/""'·J.~"l."'-~~'t'P......,:~.~~,...,.,~~-,.,i:,. 

.our size. ---··---
0 Let me aeu2y_JJ ... Y~<1!L.~!..l!..,.,i~~-~.t!.!Y.~ .. t~!,s 

l!tt~~. of NovemJ.>~!Ll.1.th-!!=.2,!,!!t<I,,.J°J!,!,".!!i~~.!: ... ~~h!..~,.,,Y.~<?~'l.,,.!!,,tL~. 

. refertl1!,9,,~ .. ~,9.l 

A _ _..~X!.!J,.~J.~.J~!~,~~,._~,, I~~-!.!. _.!_~2.~~i?Y M!!_ .. ~!~llt:r !-..-~ 

~nd .J.!!._j.-~- A~.-.J..!f~, •. n~_,,,J;>Jnlc.toi: . ..,~anev,.~D•v•lopmant. 

~~.!-~.!...-~-!.~~!~--~!~~~-..!.!_~~~--.,~~~~!~~·~ 

that as an exhibit. 
. . 

~m~J~a~.,,,~el!!!m~!.!~_, .. ~1l.,£.!.9.:!1t~s~.,!l!!1-..?::tt~ 

.be received as Exhibit No. 2 •. 
~7:'·~-~~~.i<-h'.~mi"~:':'Jl..~l'~~~~~~~,,,~ 

BY MR. COLLINS 

Q Now, you have inC!icated, Mr.· Brown, 

~hat you have taike4 extenaively with Mr. Beel~~about 

. P9-J'Chaain'1 hi• exi•tinCJ bu11in•••, is that correct? 

A.~ .Yea, air •.. 

Q Did e.i ther you or. Mr. .Ke'Jftper .become 
'--.--.. --· -~ --·---·------

Mivolyet1,in AIUl.'.~WU :witb hia bua1n•••? 

. GARRETI' J, WALSl;I, JR. 
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A Ye•, air. As I aaid, with his __ ,, __ .,.~ .... ______ ........,_.._ 
• • ·4 :... .... ~:· •• ,. • • 

permi ••ion we r•!_!. ._'!... .. f 1 ve ....I!.!~--9.h!...~Lin....hll .. .JWJ.t_ t tv11!"' ·veir.s 
-:. -. _.,._.,....,~ .. -...----- \' . 

of business, and Mr. Kemper elected to qo down and work 
......__,.,. __ ,,_ __ ,_....._.r.r'f..,... .. .,.,.,~...,.,,.l<i~"~X"'..r..._..__.-... ......... ,.~.,-,,.u:t'"••••""""~ .. •·~'•':"-~···-·~···~~,.,.,.,.., .•. ,~ ... ".,,.~ .... 0, •• ,·.--... •....,..·••·?>· .. -•••,..,.,.. •• .,~~··~_...,, •• ,,U_..'-;":••"-~.._,. _ _. 

with Mr. Beel• so he could more comprehend what he was 

talking about in the languaqe that iB used within the 

movi~~~~.~<!.~~~--~!'~~~.~!~~ .. !~,".i.~~!.~ .. -~-.. ~-c:! ... ~,!-~~-
wi 'th people.and how to pack and h~ndle thiner• ·1n that type 
--------~~~ .. ,,,_•mltlli.~-~-<'H:._ __ _._ .. 1_ ... ,,.,111...:;_.•........,--.---··~,....,n--.,.~..-r-"V':>:t--•· 

~f operation. 

He was,· I tale·. it; interested in 
----...._...._~~·.\~·~"':1-·-~-....... ""'....-"'Tdol'!j..._-,..,,_<t_~.--.-. 

eellinq ·the b~ain•.. at that time? 

A Yea_, he was •. We had pretty extensive 
-.-... .. --. ..... _w~:ii.;-.:..~.....,...._,._-·~~~...,,.. .. ~"'"~~;;..~ r· q ... q-11:::1;; A"-

~otiation• with Mr. Beel. we decided at the conditions· 
·------ ---·----·--~ ---------

at that time; we co~ldn't purchas~ ~t at his price. --.... -_,,_.~~ .... ~----·"""""'_......,..,..,.~,...._~ ... - .......... ......:...._.~~-----... """"'='--' 
Q ·But in investi9atinq the 9ener•l area 

and hi• busine•s in particular, were you able to come to 

any eoncluaiona about the availabi~ity of work? 

A Y~s, we did. We thought when you qo 

into a buaineas, you don't·eay, "Well, I am qoin9 into 

buainesa", and h~pa that your bullbess comes alonq. We 
. . . 

dnt an~ talked t.o the production manaqer at the We•tvaco 

Corporation; which ie just about our larqeat industry" 

.... t.Ook .• five year market analyst··· we discu•••d it with 

· tJl• man.a9er of· ·aercml••· ·in•bllation. ffe. talked vit}i. people 

that haYe pr~•n aucf:••ilful.in the. transportation field, 

auch •• 

·'•. 



1 
.,., • ' • ~/ ~ I ,, ' 

2 

3 
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5 

6 

7 

8 

gentleman, a Mr. Garnett, who previously ol.lned a 

We ·knew at. that time that there had 

existed .four certifiea_te_s _in. thi! ...... !.~.'--~~'·--"·"'-.QQ.~ .. now there is 
•• ' I •ililillii l'li&iiiliiilU5';; a . a I .4 4 ; ) •• I I a • i. 

. only one. With Mr •. 'R'.trnett ooinn ,,,,.. "'.'if bu.,."!"·~.,. with 
·' .; .... .,: .... ,:"":;:;.,....:... .. .-~~ 

the, mu,k•~ .. -~~t -~.-~~l_t _·_'!~~ _,_c;r~in9 to be in ~e Covinqton . 

·~··~ with the exp~n_!~_on .~., .. th• Hercule.11..,J:.o.Cilit~ .. : Wa . . ~ --·· . . . . . . . . - . ~ . . . .. .. . . . . . . . ..... 

17 

9 Covin9ton, 220 is e~inq throuqh our a.rea. We also have 

·10 

, 11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23. 

. 24 

25 

an increase in commercial development "in the area. 

We.have a Holiday Inn, which 1-s 'coming· 

in,· and chain restaurants that are coming in. ·With all 

of this, ·~d we went out and talked to people that were 

already in.the-area -- in the industry. We talked to 

people. in West Vir9inia, Mr•· Wi_.1111 ·in West Virqinia, riqht 

acrosa.the line •. So we talked to people that "'9re in the 

bu~Jineas and who ·have been auccessfui in the bu•ineaa. 

CHAtRMAN SHANNON: And you say there 

were ·four eertificatec! carrier-a in the area at 

0,ne. time? 

C8AIRMAH.SHANHOHt What. happtned to the 

other three?. · 

A Well, . one of th• Mr. Beel• b0u9ht. · 

· .GARRETT J. WALSH, JR. 
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pntlema1t elected tO move to Chicaqo, and he had an of.fer 

of a different type over ther'ia , anc.i the four th one,, ·''JI , · 

don't remember exactly what that was. I think it was also -------•-•i .... ,.,,.,.,.....,..,.. 
•.old. 

And then with all of this in mind -- and 

then we talked with people that had moved, and were 

cliaaatiafied with the move, and people who had to wait, 

and a• you people know, moving can be kind of a traumatic 

experience. People juat can't afford to wait. They like 

18 

service, and they like to deal with people that are reputabl , 

and they lik• to deal with them in confidence -- they want 

to have confidence in them. 

MR. PRICE: First, I would like to object 

to this li~e of teatiniony. I think if the 
..... 

Applicant ha• evidence of specific complaints, 

well and 9ooc1, but I --

CBAXRMAH SHANNONs Well, we realize 

thia is aelf-aervinq. I do take it you have 

witn••••• other than Mr. Drown here? 

MR. COLLIRS1 Yee, to a limited extent. 

In general terms he i• tryin9 to show has basis 

for ~etti1141 into ~ls. I am not aakinq for names 

or store• or anything. 

CHAJ:NIAH SBANNOlh · All ri9bt. 

BY MR. COLINS 

GAllUIT i wAult.1a. 



1 

2 little bit. 

Brown., 

0 All riqht, let ma pick up on that a· 

Let me ask you, qeti;ing· away"'' from that, I 

3 think it ~· apparent by the filinq of this application 

4 . and so forth that you personally evaluated this business? 

5 A Yes, sir. 

6 O Have you in any way been able to 

7 involve yourself in business? Obviously~ you are 

8 incorporated, but have you been functioninq at all? 

19 

9 A Yea, sir. We formed Trianqle Transfer 

10 in AU9UBt of 1973. We have already mad'e corporate moves 

11 for Hercules Company. We made a ·move for Westvaco 

12 Corporation. We have andher for Westvaco·, on our Interstat 

13 with our Bek·in 

14 CHAIRMAN SBANNONi Are you an aqent of 

15 Bekin van Line? 

16 A We are Bekin Van Lines a9ent, yes, sir. 

17 BYMR. COLLINS 

18 I O And have you made local moves? 

19 A W~/have a list of people we have moved 

20 on a local level, yea, air. We have several letters of 

21 recommendation. 

22 ~HAIRMAN SHANNON: Do you have a permit 

23 from this Ccmnnisaion? 
------~ ..... , 

24 A We have a P!rmit to oper~t;• in 

25 £Ovington and thiri;.:£ .. !tll!la Y'I· air. 

. GARRETT J. WALSH, JR. 
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1 CHAIRMAN SHANNON' As a co.ntrac:t ca.~r.!!'n -----------
2 . A ·Yea, eir._ ·ff-'.t...·. 

3 CHAIRMAN SHANNON: Go ahead. 

4 BY MR. COLLINS 
-----~----...~.-...----.... 

5· Q This ia since approximately what date? ----.-...... --~--.... -·---.. -............ - .. ~ .. ~ .... --..... ,_..__ .... _~ ... ---- .... -~,,_,,.,.,,.__, .......... __ _ 
6 A Well, since Auqust, I think since 

7 'uguat 17th. 

8 O When did you actually qo· into business? 
~-~Gt;,o,•-u~".tw~-... _..,:,o~·O'fl'f.~"5t."Ma"l:!:...~--..:ll~t>;o·.,..,.,~,.·.;,\\l,~~;,t>.''~~ .. .....u,.;7we~$'\ ... -. .. i't">4••.:,,..~, 

9 ~ Well, we foi:med.it in August and we 
..... D.!I' - -~,N/'l.OO"-i.t.ii!W"~l4':.r~;;i.·11'1••l•~~V~.r. .... _1*">~).':>:¥"1J.i,.t"".,'~~ .... 1:2w'M~~~ ... ~~ 

10 didn't start moving until October. 
\-..... ~:~~~~\~"\~~l'C..~i.~Jio.G~.t~lli~ 

11 . Q And you have done how many local moves 

12 under your permit? An4 on what basis. 
C - - ~r • ,...,...-u. • ...,~~""'°"~~·~o.i~~·~~·~'ll't':l'.~;":it-~~: • .-1w: 

13 ·· _A I would say on a monthly basis we _______ .,... __ ..__ .. -~.·-~ ... ---..... -·~.-..---------~. 

.15 
. . 

About eight or ten a month. 
""""-----~--· -·d;-11111 ·-~---.--·-~. -o.:N~, 

16 Q / Eight or ten a ·month? 
........ ~ ~ ~~~~Or!Ctfl~._..,~,~~~ .. 

17 A Yea, •ir. 

:ie O And you say you have also made a couple 

19 of interatate·mov••· Are both you and' Mr. Kemper still 
~·Ct.~~•ldlt!llQ~N~ ... -~'il::.'l\i~~.t:.\."~2l,.:'.-f\,.n~'-~~-...:ot."WM~~~"'~~l\'l':I"' ..... '•" 

20 work~!. ~,!11 .. ~J~!!J.2!-!~Z!f~l"~:· 
21 A Yea· we are. 

~~~">~/~~!"'.1~il'~' 

22 

23. line? 

. 24 A . Our· in.tent.ion ·is to build thia Company 
~~~ ...... s·- ~~~ 

25 

GARRETT J. WALSH, JR. 
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Company, a prosperous company, and at that time we intend 
~---·-·-- ... --... - .............. __ ~ ........ ft ......... ,_~-,,~lillol11~~'~""~-,.. ... ,; .... ~ ... -...... f.;'~~):l.,..._,,.:.:.,~1i.~;~~-~~~Jp...::": 

to operate this Company on a full time capacity as manager·s· ..,;.:r'., 
--·--~ .. _,,...,...__-......... ·~-"'" ~--~--~ 

and off ic.ers of the company. 

0 You~--~!1.!!-! .... ;~,~.~"~~ ... E~.~!.~.-!~~-~!..,...!!.°.!~l1.!!! .. ~ 

aqreeme~~-~!:.h-~!!:!~~~!- r~s.htI .... 

A 

Q Why do you feel -- or, do you feel that 

it is easential and necesaary to have this, since you have 

interatate riqhts authority? 

A Well, it is very essential to us, 

because we feel it needs more service -- we feel the area 

needs more service. We service people such as Hercul~s, 

Westvaco, the railroads, and all of these people have 

facilities or branches throughout the State. Westvaco has 

tiree right here in the Richmond area. 

So to give the companies that we deal with 

the full service that we feel we are required to give, we 

have to be a full service carrier. If we are 9oinq to do 
/ 

business with them, we haVe to rend~r them the service they 

need intrastate, so with that in mind, we feel we have 9ot 

to have the authority to operate, and we also have had to 

t·urn dawn people, that have come· t.o us and know us 

·personally, or have heard of us through recommendation, 

and we have turned down severai people because we did not 

have the authority. 

GARRETT J. WALSH, JR. 
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~OMMISSIONEB B.ftAE2~S~BAAW11.,1,..1__.nAOio-!1Y~O¥'J-~*a~·"'•~-a._... ... 

offiq1 yit;h • t•1epbOne?· 

~ Yea~ air._'.'" Yef.L...J'JL.40..1-

COMMISSIONER BRADSHAW: Well, what would 
c._ ____ .,., ... .....:.-~-~...i--·..-...._~f-~.•••U·-·--=~-.-.~--,.c-... ,-"P~~·• .. A 

~L! ..... £tll.t.0. .. ~.1n.4.,.~~~.1nc1 .. ,.¥ou,,.. 

and your partner ~~,..!~-,~A,.,pl.Al\.t.2 ........ 

A We have a secretary on duty, and we 
' '"""Mla~~~it4'<~~~~1'!Ui~~l;J"!r°H._~"lto~~41~! ...... M.;1'd';'.~,j.'i;f~,~~~~" 

al,.80 have three people who help u11. We have a secretary 
i b . mt ~di#i:·to1i!l11Wlil3\~l'a.i~o..ot~~~._,..,_..,~~~,_:.!':."'~~~~~w~~A!£..-~~~t~~q~z~.":~ 

on duty d?J!i~t,,~~!I.!...~.1!4!-~~!2_,~~~~.,.!.!E.~~!.!l.<? 

telephone. 

C~IRMAN SRAN!!_<?,N: .. _Jft)W ma~y__!~.!.,,_~,!~, .. ., 

~mployeea do you have? 

A We have three. 
~""""'~~~ Ml,W;:;wttl,.j •• JUlo"!"~~ .. -

A ·w.11., with echool and . off days and 

all, yea, .air. We :have one full time empl~yee, on payroll. 

CHAIRMAN SHANNON: "And you say the 
Ii · Il:O ~·-~.".rt~ • .iir-:.r.-.~~i.,:::J~R'"'!~~,.,1i.~:~"t:flf:'i'i'~~.:-:;')\r-...-'i"'""" ... ~~µ.'!'..:.:..:.•Y••-:...•.~-Y'-'"-

Corporation was formed in Au911at of 1973? 

A. Yea,· sir. 

CHAIRMAN SBANNOlh · And it operat:ed 

. profitably._ ainoe August of 1973? · 

A . Yea, it has. 
. . 

CBAIRHM ·sHANRoH: How much.did you.make? 
~ ' - .. .,.., - . ... ......... ddiil". 

A~_!Ou14 say -- ao far W. have made 
• . ,.,,._~_ TA Cfii:..,t•:'I 40 ~ ........ ) ......... __ !'Wt 1\11 }I llklP>I: 

. . 

·roximaul ro bly, four thousand doll ... 

.· -GARRETI' J. WAl,.SH, JR: 
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CHAIRMAN SllARNON 1 · !~~id YC?,U pay 

your•elf any salary? 

A No, •1.r~. 
;. ... 

, CHAIRMAN SRJ\NNOHs You·do not pay ycur•elf 
----~...,~~"":w.~;..q~71~• .. ~-:,·.~.~A~.l!'~~-;J:~~~"'"'1":'"}.~~~""""'rj~ 

any •alary? (_..;.._, _____ _ 
A We do no1'.-_pay ~'!r~!.!.!.!I..!.._!_. Sl!l.!rl'_~ca~s!. 

we r .. 1 that to operate the type bu.sines• we. want to 
. l ~ ~'Sf' ·q MG1!1ri*i;af1'~~1'f~~·..,_.~ptelGl\f<i,_~.,.,,._~~-·UC?,. 

o~rate, ~ .. ~!!~-~~~~n,!!-9.g_-?~Uh-. 

advertialn9_~W' r~nd !!-!!~J!! .. ~..!!l..,.~now .!~ .. ,...'!L~•a.t•d. 
CHAIRMAN SHANNON r Did YQ.U buy. new 

,,r AQl;)ia;iililll!' ai~>o1'l tOLeli4"iloQL~~~~.11:'r~;.~,l.~~i~~.o:>/1'o 

equipment? . -CIS"Ht"-~ 

A ·We bought one new·van and one used 
~~~~~~~'iflt(.t!:!tm~~r..li.Jo)~lb'.!!~.:r;;:;;~~.::M!•b-:n~~te;;: 

v•n.· 

CHAIRMAN SBANNONI Ho;t much do you owe 
tR! Jl£:!~t:1ff1.:$:dAidiJ ~lC5's;J}JlQ!~~P'Jl4F..-.~~~.)J;.~_>~~~~~~~~~.r::\i1-; 

.OD t;he DD? 

A On the van, ·nothinq. On the two 
-~~~~~-~!':-!'~~::l:.~~~"'~:l'~;1>no:a.:.."\"_"'-~~.:,.· .. ~.\!.'f~·A~~~r.1~-"-'lli 

truck• --
~ 

bt we ~-. have t:b.rH oth~~J!!,,",J!!t"'"qfJ' ....... P.E!l'..!~.U.· 

CDDtMAK ···SBAtllloN1 You mean you own them 
------------·· 1'!·-~~ ......... "'t<fl-...-,.....1 ... -..-... 

owned? 

GARRETtJ .. WALSH,JR. 
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tranaferred·them to the Corporation. 
------..... - ... -... -··-a~-1~·.~l"ll",11W\':1~~~" 

•. . • ....,. . .·'lf~:· .. ~. ·<?.!~;~tr 

~B.URMAN S~NNON I The_r~~~! . i~~-!!!e 

~orporation now? 
__ ._......,.~~,.;,.-111:"""'-W(O'ot!!!-i!•l:"'::",.,..""4-'"'Z-Aftto'~~.•"'"· . . 

· A Yea, air. 
i.....~t .. --·.~-:·~· 

CHAIRMAN. SHANNON I Are they owned outright 

,A Ye•, air. 

CHAIRMAN SllANNONc By the Corperation? 

A Yea, air. 

CHAIRMAN SHANNON• No incumbencea? 

A No, •ir.· 
BY MR. COLLINS 

Q All riqht, Mr. Brown, thia total amount 

ot development and ·9rowth, ~e equipment has been done 

within thl• P.riod al.So? 

Q And you say with your limited.authority 

and the moves y0u have-done, you say you are •howinq a 

· four thouaand dollar profit? 

A Yea, air, we are. 

. t;HAIIMAN :SJJANRON1 . Do you :have. a warehouse? 
4 .. - . , tt;o.....a.1~~ .... Jo/U::.~.;,o.-.w:i,i,.~~h..tJ~~~~~-~"'1~-~-. ... , 

A . · Yea, we .do •.. It· la· at· 1209 · Jackson 
•• • - . ' . • _'t';l'1Z111W:l;f'!l•ft( _RA'i l'tit. =i'.CC:Z~$0Sitw~Sti • t:£lit...-.i: 

·.street. 

CBAI~ ··SBANNOlh. .And Who own• that?. 
uc .. ~""*•" .. ...., - ' --·ma ·11~, • 

~"Mr. 
~----~-~----6·~·~:.,,;, . 
c u 

GARREIT J. WALsH; iR.' . 
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paying for that? 
. ~ ., 

A Two hundred doll·artJ • mont.h lease. 

That waa one reaeon we felt we had t.o ~o int.o t.ha·buainess 

early. Because with the inflation spiral -- we felt· we 
___ ,,....,.,,,.;·:o--.~~--- ... - .... \. ... '1,\.':,.,.\: .. ,_1~;..<00o.,.,.;O,•.~~~~·~~ ... ~~--ll'N ... -•';j.•-'llV"'' ___ ....,.N~-.;_.,,~~.:-.i.~,..._.n~t-T---.,.:>' ... 1'~"'l"-!I 

had to experience t.o a qreat extent 8Uch t.hinqs as fixed 
,..,-·· 

----·~ ............... ..:~~ ....... """ .............. -1 *""'""""~~..._......-~._~---· ... "-~~~ .... ~~ .... ~.~.,,., 

coats i eu~.!.-X~~-.~!.~li!.!.1..,....!.ru!. .. !,,~t,.!1"""1!.~,,,.,,!;.9.-~.~J~E!!.!,.!i!i~ 

4ealin9 with th• Commission, and there are federal aqancies 
*'•

4

, ~~~ .. ..,~"'....,"""''"'::;o.~~~•~"'ir'"~~~.;:;Q~-~~~,~.:ar:.~~-.u..~~~"i'..i:'.~~~,1t-m~~<-1i.~i;;:...,~",!~f..-?t'~.).'J 

that we had to 4ea1 with, an4 rules we come under. 
-------~~-.WJ~.~~-~~~:1°~;!W42~~;t:;i.'~"r··;t.,-."'!;.-.\.!B,-.~~)"""'°'"L'iC}.:.~~--.pf:1)~~r.~~;lf!Wt~' 

With all that in mind, we also liked 

the idea that moving is_.pretty much qoverned by the 

C0mmia•ion. It i• not such a thing t.hat you have t.o have 

thirty years experience or a.colleqe deqree, which we 

don't have •. We think we have a lot of enerqy.and stamina, 

and ve·want to do better. 

~nteratate rights, Mr. Brown? 
~~~( iT'!'iio;tt:Jl~~~ •• ~,i·f~ ....... 

A No, sir, we didn't have to because we 
~~,,-~"¢1'~"\i-~~~·-.~·- i1Ml!~\.~1MH+'~~~Ai'l:K~ 

are operatinq under an aqency. 

CHAIRMAN SHANNON: You have. no intention 

BY MR. COLLINS 

'O Mr. Brawn, were you in any way held 

up by th• neqotiationa with United? 

A Yes, sir. ··We: have letters and aaetinqa 

GARRETT J. W,ALSH, JR. 
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where they •••ured ua that they felt we would be the · 
- . ·'···.· .·~. It.; '. -~~:-'"'-•\: 

a9ellt. So with all that in mind, we didn't try to qet 

a color aoh ... ·~r adver~isln9 campaiqn. We found that in 

talkin9 with the Chamber of Commerce t~ere wa• a fifteen 

percent turnover in that area of people that move in and out 

all the tiM. We felt it wa• growinq with the econamy and 

Uaere v.re installation• caning in. ·· We felt we were qoinq 
t I I' 

' 
· ~ be . the agent ·of Uni tee!, and this covered a period of two 

1i0ntha. 

Q And t.he letter that we have offered into 

evidence •taus you did.not.receive that. franchise? 

·A We did not. 

Q ;And I .take it you then beqan with Bekins~ 

A ·Ye•, we did • 

. Q ,.When .414 you act:ually cane to 801119 sort. 

of terma and obtain the. Bekins franchilie?· 

A I thlnk it came in late November or 

early January. 

· We . were 9oin9 to be pretty •elective too, 

..SW.·at.Uted thia buaineaa.on.a small scale. ·Bekins has 

a ll ttle . aayiq that .· .. ~, ·•U:i:•• they 'are pretty . choo•ey '• . 
. . . . ' 

·. becaue we "an pretty. :ab~.,, abOut who we. cO.. .in ·with alao, 

CBAhMAR .IRUlfORt. Could you·be a little 

more a119clfic.aboUt the.franchia•? You aaid late· 
' . . ' . 

. • . r.. ·. 
GARREITJ. WALSH, JR. 
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November or early :January. 197.4. Could you be 

more apecif ic about that? 

A· Well --

MR. COLLINS: I think Mr. Kemper has 

that·in his records. 

BY MR. COLLINS 

O All riqht.· You· haw come to some 

a9raementwith Bekins Van Line a. Does the area of your 

franchise correspond with the notice in the application? 

A Yes, air. They are identical. 

Q Mr. Brown, to your way of t~inkin~, 

ia there any di~advantaqe in restricting the notice in 

the application? 

A Yes, sir. We are qoinq to. be 

27 

disadvantaqed by the.fact that.there are people throu9hout 

the State during the ~ak period. .. If we are in an area. 

where we have taken a line haul to, if we can't return a 

load baalc to our area -- we may find a load· to-an area 

other than the one we have restricted ourselves to, and 

that Would coat us .Oney. Aftd another·, thinq 1 l t would 

21 hurt ua on customer relat~ons1 b~cause we would .have to 

22 

23 

24 

25 

turn people·40wri. .. 
··~··-·--··· 

CHAIRMAN' SBANNON·c Mr •. Brown, llince your 
~~ql'~~~~..!o.~~~~~<'!f.tli~~~ .. ,~"'~f:;i".if..l~'r.5,_~~~il$ 

affiliation with Bekins, how many interstate 

GARRETT J. WA~H, JR. 
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A. Two lnter•tate .moves, and we ·have. 
W• ii!lli~~.,._.,kPl!HTP'flll ii" Ji t -

CHA?RMAH SBANNQ!!• What are the two you 

have already mad•? 
. . 

" .. -9.P..t ..... &,£h!!:J!,.!.!;~!h.~.-t~s~~.~Jl~9.!!.n~ ... 

and the other waa to Blanaton, Florida._. ';t'h•r• •~~ t~ .. 
c· ~~·~;,:~.-~..,rc.il~ .. 1._.a_1~'<~~-~~l.'r..t;!.'&ll~!"'..".J&S\\i~~~~~'"li~ 

more, one to l:antuGky and one to ~tllW ~?r~ ._ . 
( • Zt:1c!.l&:• l'l#J8• :tlO!'ift11iiSi~~~iP~~~"f~\~"i/i'iQf~~"'1' .. ~'-~~U 

BY MR. COLLINS I . . . 

O With What industries was that? 

28 

A Mainly with westvaco, but one was with 

Reraul••· 

. .~ , __ 

CHAIRMAN SRADOtf 1 Do tho•• campanle• 

bl4_when they hav• a family or move to be made. 

. MR. COLLINS•. We haV. a wltn••• for 
. . . . . · .. 

. annarinq that," •ir •. 
' .. " 

BY MR. COLLINS '· 

O All riqht, Mr. Brown.. Why are you 

· willing ·to · 11mi t. yoar application . •• you have? . 

A "8·&re willing to limit it becauae 

we· :fffl that we ·definitely :~ .nHd. thia application, and 
. . . . . . 

we f9t~ that -~· .. .,.n ~•J:VJ.ce. ~i• ar•~· And". for that 

rea•ia, .-,.,. are .Willt~t -i:o:··nati"l~ it j~•t to. thi• aru 

- aJKt .... to: : ••• ~ .... ~eei..t• .a·:)~re :favorable :ru11·nq fr~ ~hi• 
' . . ... , . . . 

I • ' "< 

caiilllld.ilaion. .. ,.·: ·,.,·· . ' . ' 

' . ·•. :·· " .. 

Mi. coi.t.ms1 ·:All r19ht. · That i• all th• - ' . 

·: i . ' '' . ' .. • .• , ... 
, ..... :GARRETI':J. WA~if,J~. 

~ ~ ~-" 

. '·· . . , .... .,· ... ' ·• ~ 
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que•tions I have of Mr. Brown. He referred to 

conver•atlon with the Chamber of Commerce, and 

~ intended to file the Chamber of Commerce 
---·-'l:l~~il'<l:!"W 11--w-llf ........... 1·_,,...~:1~eoi.Jr:,-t•· .. ~t!<.t.t!~,t~>-·t'1"' .. l'ti.~l'(,'-,t:.0~'~~\"'/0l'1'1tiT,.,,..,::l~~~'1.~,li'o 

report for your consideration. 
- ...... J - ~ IO;'lt(ll.?.'«'f~'W"-..V1<t!.l(i):ll\;o'Jh;•1•~'.*'"-•tilMll',~~'W:il .. ~,.,\.'lf1«\".S'-")t~\.· 

CHAIRMAN SHANNON: Of course you understan 

~ntend f o~ .. !!.~~ . .!'~ .. ~-!.~~,, ... 2£,,,,.R.!1,!;?ll~ .. ~.,'i?~!,~~,!.!!'~~ 

·~.!!~!!~lf,~,,,.t~~~!~.<,c;~~ecA!~S>.~!~t,.~J?.~~~-~~!!!~ .. 

clear, bacauaa we do have a lot of documents 

Mr. Price, do you have any questions? 

MR. PRICE: Y••, sir. 

CROSS EXAMINATION 

BY MR. PRICE 

~ Mr. Brown, are you familiar with the 
" · ~~,_._.. o co :somwabl t aJC~;t~~~a~~~IAllfAi"~~ 

financial •tateatant filed with the Application? 
~W~JE~~!..·.~~~"'°~i:';IU!t::.-~·~:t~~~-~~.,,_,..,.__.,..~"'~~~~~ 

GARRETT J. WALSH, JR. 
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A They are correct with the exception 

of our capital on band at the· prea·ent . tin. 
~~~""'"""'~,.•~'t!:~'•••;;li• . .-.t:•~·"~v~~~~ 

- . 

O Baa ~hat increased? 
----~·,._ __ ... ___....~ .......... "lift1. 

A That i• decr•••inq. 

Q It baa decreased? 

O To what amount? 
~~~..,,Uf~~,,_.,.,~W.,,.~U!-4\0lol'>\.t' 

~ : I would think ri9ht now I think our 
- •• ~"".o!!~V-~__,,,.. .. ~~~;,..~~,lt~;;1; 

¥Dk aacoun~ •how• a·,tota,~..fiY! .!'.l1.!!.4!"~JJ.IMJ»-~• 

b,ank, ~ !'I .. bm-l.9!!!L~J,U,, .... te.:R~.~--ll'Ad,t,.~~ 

~ate credit• due ue that we have already rendered. 
' t ·Qt:~ 440Lill".iilm:::Ut9i!Si'9 Mm~:Mr.V">t-es~·"nn ~-ii.IMMMI ·1• 'Ii - r · it~Jt'MVr~&Jn~~~,......~·;.n':',..~.!#1:, 

O Thank you. What are ·ya-· hours of 
kl'd..,.~'!!10~1~~1'1~1::~~,._,~P.'!ln:">'J!'Y.l]t~J!:3"i·~!:1•~A,-:J/:::':r.:°•f•~•:';;'A..-'J~~;u:;1.;~-;··) M ... _ .$. s. _ ) 

buine••? < ,,. 1fftst: 

30 

!..~~~~~~a~.~!Li.!!:.,~~.!l'~. 
. · tW will operate any ti.me· V. need t.o be cailed,. becau•• 

• !~-i.o...N~~ -.;_11--ll~..Mt"Str~'.. - . a- · - ~ · .... 

" 

o aa•! ~ 1!'-. .,.!..~E!t!.-?!..!!!.~.!.~~!~.,ae.!!!l 

. . : ' 
·' !··.' 

· - o ··. ':1fbat· bou• ·&to ycu' actnrtlit•1 
~~~~~~,.,.,~ .... .»~~:<.'l'J;>:rf~1ttt/f,1lf.'!i'o1,.;o._.~th~~~J~'t.AI01"'"• 

h . •cb0oi bueball. -.a. •· 

" . 
· ·· .·GA~ETt J. WALSH, ill .. 
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Q·· ·.I me•J?: .. ~!~~! ... ~! .. ,~~~ ... !!!!!!.._ 
A We.adverti••· the hours of buaineea· 

:~-~-~~~$.1Q~¥M'-:tllil~l:~Nl-.rti~;W•~,-,.1f.•c:l'>°f~;~,,:·~'":;t;:-~~'K";P.'!i'e'!:~~,:l~~~~u:.t"' 

of our office. When we first •tarted we were open from 
~OW~i'.&f~~~,..;~,~""-"l'>rJW....ild~':t'l~~~9M'ttd tt - ...... --~~.~~~thi«ff!j 

~ome phone la listed ~· .. well . aa our business phone. Mr.~ 
; Wll~ofr.~"""'~·~~~,~ ......... ~~~~"'•'Noo>M.o:f'it'".·~~.,.~·~&"~=i-t~ .. ~·1'!-r..=-;;f,, ... ~~··;~ .... ~~~~~~~-·.~~:'"''!~ 

Kemper'• heme phone and mine are listed. 

o Are you familiar with that advertisement~ 
~.J1!t;..,.;Y.kl4'~..,.v.llfS'#t>~l)-J:~~.•!o:.tt~~!';.\.;..~,~:-;i~~~";~~:;:.1rJ.i~~."'XlJ.r:~~\\"".;.-.:-Or<:~'t'l'j~· ;~u~1!.~::'1,~, 

, A Ye•, sir. 
~1~~~-..ww 

O What ~oar• ot·buaineaa are advertised 
~-~'.'4'/tl~::.l!l~~.';l~l°i~.flUMl;'lf.~'S'\•":'!/tf .. ~.~.!.'i~b';~~;.~~~~/<t'«!f~w,;.,:),.;'.~~':Jf."'4'J-t:}'r~,;'\~;..,-~-t!; 

A The hour• of busineas here are 

advertised from eleven· to five. Thia is our most recent· 
. ~-·~~~·~m:~~"fo'P:"•-~~~ ...... ~'M~~l$Co"";W;"'.l,~;K'.f<.«.>i}-~-p,~:~'~~~)it1,:-'.P?;;.1. 

college student, and · ehe hac! to chanq• her hourai. .. 
. ~~...,..DUI M, J.··~~~·~""'li.'£.""': .... .nt:~'Ntlf::"'~~.il~~·~~~f.!.~~~'"l'~~i&i;;.~<r.,.~'.~r,~~~.{~;..~•,:fj.~~\'j:'~h'i!~~$:'.?~ .. 

· <;~IRMAH ·SBANNOR1 ·That w111· be received 
~-~~ ... ~---'"1:611' '~-... ,.,_,.~~A; 

•• Exh~~,.,t-NC?.! ... l.~. · 

MR. PRICE1 I have. no further'·queations • 

. CHAIRMAN . SBAmtoN I Mr. .Riqsby? .· 

'MR. RIGSBY& 'Yea,.eir. 

·CROSS·£D.MIHATION' 

BY MR. RIGSBY· 

. o Mr• Brown, "you . te•tified ~t you made 

·.ato in••tat• movea? 

· · A That l~: rifht. · .. 

GARRETt'J. WALSH, JR. . . 
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O And you al•o t••tified.that beqinninq 
. .,. ·'. . "t • "~'"'!>.-"'· 

in oatober, I ~•lleve it va•, you.began to _provide aervlce 

in your area?. 

A Yea, sir. 

O And you te•tif ied that you have made 

alnae October apprmd.-tely two move• per veek? 

A . Smet.bing like that. 

Q j Anet thl_• le while you are vorkinq 

full 1:iae, you and Mr. Kemper workinq_full. t'ime for 

Westvaco? 

A Ye•, air. 

Q .. All.ri9ht. Now, all of the moves 

with th• exception_ 1of th• two lnteretaa move• are local 
i 

·.move•, l• that ciornot7 

A Yea,. •ir~ 

Q._: :D1c,t 'au· have to inaJce :apeoial arranqe• 

menu for.pr09J..din9· ••rvioe for th••• peopl~ that you 

· llOVecl,. that i•1 the apeoial hours· thattYo~ would be 

available? 
-

A ·ao~ eir. We p~tty much.leave that 

up ·~ ·. thoa• peOpl• ••. ~,- h*V. aak•d ; in. •ev4.r.l1 inafianoe8· 
. . . . . . . . . . . •·' . . 

. if -~-~"14.•tar~·:·~·r ltaaeh•···· that-.·woui·• •ult ua 

-beUer, aDi in·llH~·-·-· •.. feU: ~at a hOuawlfe on a 
.: . ·: ~ 

1*1 ~ ·ii.It.. ~le,.·. b.oau8. it .9lve• :h•t• ·tiM. to t•t 

. h• 
... 

. •. . . . 
. \.. ··. . ' . '· 

GARREIT J. WALSH, JR. · .... 
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1 wante to have it b9tore she mov•• out. we qeneraily put 

.• .,.1. 2·-.:·····. thr•• men on every job • 

3 O Are either you, or Mr. :Kemper -- do 

4 •ither you or Mr. Kemper on hand when the moves are ·made? 

s A On every move. 

6 O on every move. t miqht interject 

7 riqht hare that it a .. customer doesn't have a particular 

a day he van~ to move, I have a different day off durinq 

g the week, and I inform him that I.will be· available all 

10 day that day, and Mr. Kemj>er has his days off, and if that 

11 doeen•t.wc:»rk out, then I will chanqe it to the hours that 

12 fits my work days. 

13 It.has worked out very well. 

14 O You testified that you have one full 

15 time employee at present, and that is a man who moves the 

16 furniture? 

17 A Yes, sir. 

18 O And you have two other helpers? 

19 A Three. 

20 O .Three other helpers. 

21 A We use those on the basis of .need and 

22 

23. Q And one of those ia a.part-time 

24 secretary? 

25 . A· No, air. The secretary ia a colleqe 

GARRETT J. WALSH, JR. 
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•tudent, and •he i• a part~time •ecretary • 

CllAIRMAN SHANNON: Where does she qo to 

aoh0ol?. 

.A She qoea to the VPI extension • 

CHAIRMAN SHANNON1 Ia that riqht in the 

·covin9ton area 7 

A · .. Ye•, •ir. It is about nine mi lea 

fram our place·· 

BY.MR. RIGSBY 
:·· 

.Q Mr. Brown, did you. pr.epare the 
. ' ~ 

application: Which va•· submitted.on.behalf .of Trian~le? 

A Mr. K•per and I ·toqether did it. 

o.; The application in part states that 

ap~arently •~o~• :had contacted per•oftilel·of Westvaco 

Corporation and H•rcul~a, and you. had been advised that 

34 

the two co~ration• had .receiV.4 poor. aervice·:·or· can~liati ~na· 
./ 

air. 

. . . 

A They had received. cancellations, yes, 

0 .Did you make the contact with We•tvaco 
. ' . 

·A Mr. Kemper .and I both made contact. 

. O: · · An4 to whom ·did you. speak· .at ·Weatvaco? 

A :.At ·w.•t.aco W:. talked ·.,1~ Mr. Gilbert 

and Mr. ·Sinclair~ .and 1·.i,rh•r• with us today~ .and at · · 

Berou:i.ea we talked to Mr• ·aeed,. Mr. Blankenship, and Ml'. 

.GARRETT.I. WALSH, JR. 
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0 Are any of these gentlemen here? 

A Mr. Reed is here. 

O You teatified that you had paid , 

·yourself no salary year end 1973. Did the corporation 

pay either you or Mr. Kemper dividends from stock you 

own? 

A No, air. 

1 '0 In reqarda to the warehouse facility, 

. how many aqUare feet ot' area do you all laaae? 

A we have approximately three thousand 

square feet. 

O · 'l'hree thousand? 

A Yes, sir. 

o Have you had occasion to use that 

f oota9a? 

35 . 

A Yea, we have. And we have an inter•. 

state shipment with Bekins that is probably in late yea.tard 

or iri today. 

Q Do you hold yourself out to off er 

warehouae services in addition to your movinq services? 

A Yea, .we do. 

O Ia the application, t:he proposed 

. ••rvica area that you· are asklnq for, 'baaed at all or 

that ou have with 

. GARRETT J. WALSH, JR. 
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Brown 

A . Yea, it ii •. _.,,It 1111 identical ---:~ .. ·::··~·)t5:., 

O I mean ·has Bekins told you that if 

36 

you are.9oin9 to be an aqent for them, you have to restrict 

yourself to that area? 
.:.: 

A No,. air. 

MR. RIGSBY: Thank you, . Mr. Brown. I 

have no f11rther que•tions. 
. I . 

i 

I CHAIRMAN SHANNON: Mr. Brown, who are 

the stockholders in the Corporation? · 

A ·Mr. Kemper and myself, and my wife 

and his wife. 

CHAIRMAN SHANNON 1 You all own one 
. . ~ 

hundred ~rcent. ot th• stock? 

·Ar ·Yes, sir.·· . · 

CHAIRMAN SHANNON:. And in . the OX'igin 

territory that you have in your Bekins agency 

a~ee.ent, haw did you.arrive at that? 

A Well, we arrived at.it because Bekins 

had a ileect· ·t:bey felt in this particular area, and they .·· . . . ' . ' 

. ·, . . . . 

alllo have a: policy, and we· have the Bekilil!I representative· 

her• -~th \18 to4ay,, and it •••. arrived at becau•• we felt 
· .. 

that - oou14 .•• ~1ae·~1· -~··and we 'felt .at this time 

·that we would be·•v•il&ble to4o so • 
CllAlRMU. ·sBANHoN t Any re-direct Mr. .ColliJ s? 

GARRETI.!. WALSH, JR. 
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MR. COLLINS& Yes, sir. 

RE-DIRECT EXAMINATION 

BY MR. COLLINS 

O Just a aouple of questions, Mr. ~rown. 

There haa been •ome question about the part-time nature of 

your employment. You have indicated that you antiaipate 

qoinq full time aaauminq thinqa go well on thia 

Application. When do you anticipate leavinq Weatvaao? 

A I would think later on in this year. 

O What about Mr. Kemper? 

A We have both discussed it, because it 

is a Jlldor interest of both of us. 

Q · So you both are lookinq at the immediate 

future rather than down a year.possibly? 

A Yea., in the very immediate future 

if this authority i• qranted. This is one of the reasons 

we have .. held baak because we are limited within the State. 

MR. RIGSBY: I have one more question. 

RE-CROSS EXAMINATION 

BY MR. RIGSBY 

O Since you have advertised and held your 

aerviaea .out, can you tell the Commission the nUmber of 

timaa you had to turn bWlinesa down because you did not 

have · in.traatate ri9hta? 

GARRETT J. WALSH, JR. 
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bead fl... There l• a Mr•. Ta9qert, Mra. Clarkaton. 

CBADMM SRARHON·t·· Where 414 Mr•.''i,,.·.,_.,~.;<:,:/,, 

Ta999rt want to 90? 

A $he wanted to 90 to Salem~ Virqlnia. 

Mra. Clarkaton vanf:ed·. to go between Salem and Norfolk I 

thilak, in the eaatern area. Mr. cunninqha·wante4 to.qo 

to Chri.at:l.antbuq,·v:1.r,lnia, and Mr. Blankenship wanted 
. ' 

to ce. 'to Rioi.•i. · Th~•• I know right off• . . . I . 
. · ·CHAIRMAN $HANNON: wen t:ho•e apecific 

of fer• to you? 

· C~RMAR IHANlfO!h or were they juat 

· inqulri••~( 
. . . . ) : . 

. ·.A· ~1 Ro, •ir,. they were sP.cific J,"equeate . . , 

beOaua•~they knev·~•'per~onally,.and they"wanted ue to 
~ ' . . 

38 

b9 able to aloYe · th~, _beaaut.e .two of them .·wr• my. neiqhbors 
I 

an4 t:he ~er• t .knew thr0U9h dealin9a. 

:CWRIWf. SBAWO?h All riqht. You nay 

abncS down,. Mr. Brawn.; 'l'he Comlli••ion will recess 
. . : ·. . .' I . . . 

11120 A. M. 
·',I 

., 

,· . ~ . . 
\· 

· . 9ARRETT .J. W~l.SH, JR. 
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1 

ll:lSA. M. The. Commission 

3 resmn•• it• ••••ion. 
4 

5 MR. COLLINSt I would like to call Mr. 

6 Robert Sinclair. 

7 ROBERT SINCLA~R, 

8 a witn••• introduced on· behalf of the Applicant, beinq 

9 fir•t duly sworn, testified as followss 

10 DIRECT EXAMINATION 

·, 11 BY .MR. COLLINS 

12 O Will you state for the record your 

13 name and address, Mr. Sinclair? 

14 A .Robert Sinclair, 243 Pennsylvania, 

15 CoVinqton, Virqinia. 

16 O Mr. Sinclair, are you employed in 

17 Covift9ton, Virginia? 

18 A I am Traffic Supervisor of Westvaco 

19 Corpora~on~ 

20 ·o · Will you very briefly qive the 

21 COllllaiaaion aome brief atatement about what they -- what 

22 . We•tvaco•• rel•tive •i•• i•? 

23 A Westvaco corporation is a major 

24 lianafact:urer ·or pulp boaic!·, ·paper products. our di•tri- · 

25 butl~n ia.vorldwide. In ·fact, the covin9t.l)n plant export• 

GARRETT J. WALSH, JR. 
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rou9hly tan percent of it• finished producte. Our 

Covington plant manufacture• the heavy-weight board .. used" 

in cigarette boxes, and rather closely tied to that is the 

three operations in Richmond. 

The Covinqton facility has, at this time, 

approximately ei9hteen hundred employees. A percentaqe of 

thia number i• ot aalary, supervisory, and mana9ement 

personnel. The Company policy on promotion and ao forth 

ia to try to promote frOlll within the Company, thia 

requiring a 9ood number of movin9 operations of employees 

and their familiea to other part• of the State and other 

p arta of the country. 

. CHAIRMAN SHANNON: Mr. Sinclair, .. ·are you 

testifying for Weatvaco? 

A ? am teatifyinq as a witness for 

'rrianqle Transfer and Storage. 

CHAIRMAN SHANNON: I know, but."are you 

authorized by Westvaco? 

A Yes, air. 

CHAIRMAN SHANNON t And what ia your 

poaition with Weetvaco? 

A ·. ftaf fie supervi•or. 

CBAllUIMf SBURON1 You are traffic 

auperviaor? 

A Ye•; air. 

GARRETT J. WALSH, JR. 
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CHAiltMAN SBA)IHO'Ns ·And .YOU are in·charqe 

of the movement of all traf'lic? ,,.,;,· 
''· .. 

A Yea, •ir~ our department haa three 

people, and we are responsible for movinq the trucks in 

and the trucks out, rail in and rail out. And alao personnel. 

COMMISS.IONER BRADSHAW% Do you ask for 

bide when people want to move, employee• want. 

to move? 

· A Sometime•, sir. Larqely not, partly 

due to t:he lack of local competitive companies. 

BY .MR. COLLINS 

O One question relative to other 

industries, you say eighteen hundred employees. How would 

that· ran9e locally a• .far ;as the size of the Company? 
~ ...... 

A It vaa the largest.· our numbers have 

bean cut aomew-.at in the past ~ or three years, while 

Herculee plant baa expanded.· I think it ia on an equal 

. plane·with Berculea, as the two larqeat industries 

locally~ 

0 I• there any other major inctuatry 
J 

that •i•• in the area? 

A No, air. 

0 How, you.have indicated that in your 

capacity yoa·handle local ao-9.a,· and you aay there ia a 

lack of 0011P9ti tion in that. Now, are you f amiU.ar with 

. GARRETT J.WAi.sH, JR. 
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1 all the mover• that are licensed to do bu•ine•• in the 

2 area? 

3 A I ~ink I am. 

4 o Who are they? 

s A We have Covinqton Transfer and Stora9e, 

6 there ia the aqent: tor U.nited, we have Mr. Hall in Clifton 

7 Por9e, and other• in there. Of cour1e, Bekins. · Other 

8 than t.hat, we 90 to:aovera in other localities. 

9 Q Which would be where? 

10 A Roanoke. 

11 O N0w, Covington Transfer which you have 

12 aentione4 is located where? 

13 .A ~In Covington. 

14 Q And that ls where th• We•tvaco plant 

15 is located? · · 

16 · A :¥••1 air. 

17 . 0 Mr. Ball'• tranfer is located where? 

18 A . Clt~ton POt'CJ•. 

19. O And you say beyond that the next 

20 cloaeat would be Roailoket 

21 A .~ ~··best of my .kno¥ledge, yea, sir.· · 
I ·; 

22 . µ · Altd . have you on occaalon u•ec! R~ke? 

23 · · A ·t•a, I have~ 

24 ·a· Used' ·Roane*• mo1'er•?. 

25 . A 'rea, .r. have.· 

. : 
. GAQEJTJ.WAl.3H,JR.: 
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O I• that·~··-vould you say, th• exception 

or a frequent thinq or 

A That haa been th• exception so far. 

O All right. Now let me aak you thi•. 

In your poaition ri9ht noW, if your Company, and •peakinq 

··for your Company, ."81Dployees the aervices of Covinqton · 

Transfer and StA.?.raqe? 

A No, sir. 

O Ia ·this a Company policy or is this 

an individual decision on your part or what? 

A .overall Company policy is that the 

mevinq employees will be handled throuqh the corporate 

office, Covinqton being the exception to that. 

O That is not a personal decision of 

yours, but ia the office policy of the Covinqton·mill? 

. A Back up to the manaqer' s level. 

Q Plant manager's decision. What has 

neceeaitat.ad that decision on the part of the plant 

manaqer to·not use Covinqton·'l'ranefer and Storage? 

A Se.rvice problmn•. 

43 

O Service problem•• And over ·What 

periOct of tline? Did you in tba past to your knowledqe, 

or.aince y0u have been.an employer and handled th• traffic, 

uaed.C0Yln9ton Tranafer·anct.Storaqe? 

A · . Initially, · we used cov.inqton Transfer 

. GARREIT J. WALsH, JR. 
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and Stora9e. 
.i' 

o Dld you ••r 114•• an ac}reU1ent •1.~.,·~:··. 

tb• that they·wou14 malt• all of your .,,,.. or anyt:blnq 
. . 

like that! Verbal or -- · 

A .:rust verbal. 

o And ~r what per.led of _tia• was thi•? 

A I c- ln traffic in 19'0 ~- a.year 

and_a half or two year• ato·wae th• period involved, 

ro119hly. 

Q :And you aay -- ••kinq_ directly, how 

long haa it IMt•n eince the.,policy was made not: to.use 
.. 

Coving1:on Tranafer and 8ttora9e.on any Wee~vaaomove? 

.A lAppr~lmately a "ar _and .a half ag-o. 

·I. - not apec~fio oJI that.· 
·.·1 . 

O So with tb_at ·belnq unavai.labl• -- I 

think.you have alreaidy •nawered·tbie, but it: would .,.,Ball 

and then 9oin9 OU~ Of the area to Roanoke? 

·A· Yea, air. 

· o I ... • . . You aaid tbere ..re ••rvice 

probiemli. Can you •Uboraa at:: all on the· juatification 

for·t:he·p1ant:Mila9er•a decl•lon to not u•• C0vln9ton 
( .• . . . . . . . . . .· . . . . . . .· . . .·. . . : 

_ 1h~9f~,-- and stor~p?;. . . 

.. A. ner.. ~ probl•a t,· ••~ice. with: 

44 

. . I . . . . . . . , .. ,.,. . . 

. two ·--f:• :of our.~:, our. V004 p~~\ mr~t:J.on·. 
: . • . . ' . I ' .,. . 

Oae· deflnl. te . probl• :wae. ·the. llOVa•al\~ .Of an. 'a.ploytie o~t:. 
• • • ' • •• H • J - 0 • • • 0 • • 0 ••• 

GARQ1T I. 'WAI.SH, JR. . ·. 
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1 to the Kentucky woodland area. Name was Dan Mondold. There 
.. __._.,_ .... _.-...................... - .... -. .• - •. - ..... ~ ....... _ .................... ...,...~, .. - ... ,_._ .... , __ ,,, .. _..,, ________ ~1_.,... __ ,..._ ..... _,,, ....... ;r,.··~·--

.. , '. 

2 were •ervice problema to the.extent with him, end I didn't 
._ ..... .,, ..... ~ .. -.... ~,.,,..,,.,,.,_.._,,.._,_ • .._...,, ....... _ ... __ ,,,., •••••• -,,,,, ... ,.... •• L .............. w ...... ,, ... ., • .,. .. f1••,.... ... _ _. ____ ,,,.,_ .. ___ rw .. •-,,...•---..., .. --... ·-

3 qet Mr. Mondold'• permission to quote him directly, but 

4 he urqed me to avoid usin9 Covinqton Transfer, and to 
'-----.--~~•'•'f".,.••*~·'!'Z, .. ,.Z;t'"''••-:-"~....,.,_~lf~~ft!~-~~":--'_"'...._'t!A•,....,r:H.'lf•••tJ<'\.";"••<";\)1'-:.'1:1':\ ... ,";-.'"'"""-~•''°t:..<'~~4:"i.-v>' 1 ~.;f>l!'"t'° .. lt;:::'J.o'o 

5 definitely please not use him on future moves. He would 

6 rather pay for it himself. That.is a quote. 

7 COMMISSIONER BRADSHAW: Does the Company 

8 pay the cost of moving an employee? 

9 A The Company pays the cost of moving 

10 the supervisory and management, yea. 

11 CHAIRMAN SHANNON: Now, you indicated there 
----~~~-..... ~~-..-.<t.r."••"-r-oi.'."f ....... -1,,,,_.,_..,..._ ... ~ ..... :--...... ~ ...... ----- .......... ...:..-...... - ....... , ... , 

12 waa a service problem in connection with that inter· 
------·-----~---···~---·-~·-·--··-··~·--·-···-~· .. ··-·-·----···--"~---'---·-----·· 

13 state move111ant. Ras .there been any serv~ce problem 
---·--··-... - .... -~,,.-""'"'", ..... ~,,.... ... ,~, .... ,..,_...~::'"•"'-~•U..cl .. ••·""-l'~~.~-.. ._,~~··~-'l;:h·ta....,~• .. ._.,--"" ...... ~-P~"""..,_,.,--i .. • ........ J'o"i -• 

14 in connection with Intrastate movements? 
-~~~~~...-:.v~<:<.,.·, ..... .t..,l.l'7Ml1>"'~l""~l'l'."'!;!."•~<:r";::~:,.,."'-~"!!"'""'._..;~~~..,..,,.~'7:'.>' 

15 A. Sir, intrastate, no, but they were 

16 handled through the same people -- same aqency. 

17 C~AIRMAN SHANNON: Was that Covinqton 

18 ·. Movinq and Storage tha~ made that move? 
~~Aa!"~:_,,,,,..,,~::fb«~~~QQ,(!ll'!>"~~;..,,~,.•,;:)Jt~:.t':-~:~IW'.Mu.l~~--,11"..ll~.,I>~ 

19 A Yes, sir. 

20 CHAIRMAN SHANNON: Are they an aqent for 
----_,.,o,,---.-.~~....,. ..... ~~>~-~~..,.-........ "".~~.-.... _..,,~"""~'~1\~'o';'.','lo:~'J.~:-,.0..?.V-~q>-""•"'f". 

21 one ot the national van lines? 

22 A United. 

23' CHAIRMAN SHANNON:. . United. 

BY MR. COLLINS 

25 Q__~!!t!!L .. ,!!!! .. ..!~ere any investiqat.ion made 

.GARRETI J. WALSH, JR. 
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l of tb••• bef or• a decialon wae mad.• to 4lacontinae Covlnqto 
1'!-:r. 2 Trana fer? -----

3 

4 

5· 
,..nager. 

6 

7 laolated lnatana.? 
8 

A . Ro.. Anoi:her move -- a amall move up 

9 
~-11~~-~~··~1&Q,p,OfU\.'l .... ~~""~'"" 

in Main•. A ventleman naaed. Gay Curtis, and that was 
__ ..._._-.:.___.., - e .. 

10 handled through th• united agent, and it.wa• throuqh no 

11 
l\irect tau~~ gl .... ~·---·· : · 

12 o But for t.he last year and half you have ..._ ________ ,,;_ .. ~--~~~'8'~~~~~~ 

13 had no experiena. whataoever with untied or Covln~on 
__ --.., _______ • '--~~L~il'-~-UJ'-;;;t_:z;;;;e<.;.cz,JJ,li~ft~it~l ,,,,_, 

14 
~afer· and.S~a9•? 

15 A Well, I 414 aee one movinq bill come 
L .. .-:-._.._.._...._.~-_...._..~ ............... ~~~~~-

16 throu9b my. office that waa handled.through th• eorporat• 
----~---~-·---~~.,~~$¥'ia.:....~----~~~~~.~~-· 

17 .office. 

18 Q Let ·me aak you point: blank., if.Triange 

19 "" .. 
'l'ran.•f•r an4 Sto~.p were 11•ae4 to do intrastate moves 

20 · in the State of Vlr9lnia, would ·you utili~e thia service? 
• I • • . . . 

21 A ... vo1114 aak• use.of th• aerriO.~ .. . . 

22· a Qtbft. than,_ -~h• i:hree planu in . Richmond, 
....... ,.-· 

23· 
. _.,. ..... . 

-a• far ~· lntei:-~oy i• con••rned., i• there aa~in9 •1•• 
24 ·in th•·lt:ate of v1rv-.nta? . . . 

25 

. GARltE'IT J. WALSH,. JR. 



Sinclair 
" ' . . ... ·~ 

1 CHAIRMAN SHANNON: Ones Westvaco have 

2 three plants in Richmond? ·""' ...... 

3 A Weetvaco ls the parent company of 

4 HymanDoyle, and we have the milk carton, and we have the 

5 foldin9 box company. 

6 CHAIRMAN SHANNONz They are subsidiary 

7 compani••? 

8 A They are aubaldiariea. 

9 BY MR. COLLINS 

10 , O And i• it connon for par•onnel to move 

11 from one location to the oth•r? 

12 A A number of the manaqement and super-

13 v ieory people in the Richmond facilities started in 

14 Covln9ton. 

15 O What about the wood operations. Are 

16 t here alao other place• locate4 in Virqinia? 

17 A I.drove many miles last weak visiting 

18 wood yard•, and 1 I didn't touch nearly all of them. 

19 0 And ~ere are personnel involved there 

20 an4 peraonnel located -- local·peraonnel located. in 

21 

23 

24 

25 

Covin9ton1 

A Yea, air •. 

CHAIRMAN SBADON I Where do you operate 

wood yards in Virginia? 

A Kelly Yard at Lynchburq is one. we 

: GARRETT J. WALSH, JR. 
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have Brookneal, Pontaine, Chatham. 

CBA?JQIAM SHANNON 1. Let • a•k you th.it•:; "w 
~,, ..... ~ ......... •i-•+...-..• ... ..,.._."°".,,""""' ... ,."''"''· ...... :-o-~u .. -r..-1'-:-..~-.·· .. •-.. ,..,..N.t..., .• 'A...-.:~Pl',.~v,..~.-.,, 

Mr. linclaiJ:'. Since you have i ndicat:ed some -----"-_________ ... _ _,,, ... .......,._... ___ ,. ___ :'"_,_~· 
. . . 

diaplea•ure vi~ the exiatJ.n9 carr~er in the 
C _ *'"'"'" ~ l'l•••·----~·..u~~~,..,.r....,. ..., •; uo.,.,.~.,,,-

!rea, who are you u•ing in the area? 
i:::_~~~---------~--~--~~~------

A At thJ.!t ,~...!...D-..JIQ_,.\llW,.,JJ.lll .. ~oo1.J:.•Hf.!r 

of Clifton l~-1•• 

\. 

CDIRMAB SHANNONt 
I • 

H~ll'• tranefer? 
'--.._ ___ ....___,.,_~...__,,. "")"~..........,_-

f 

A: Ye9. air. 
~ .... <ti g;,,.. kV(!_- •• 

MR. COLLDSa I believe t.hat i• all the 

qu .. tione I have at thle time. 

CDllUIAll 8BMOTON1 Mr. Price? 

MR. PRICE1 Ye•. 
l .· 

· CROSS 8XAMIDTION · 

BY IUl.· . PRICE · 

that you were c!lsaatlafied. vi~h··, and :r believe you sale! 

~•n ••• a ••aond. Would.you pl•••• explain t.he aecond"l 

A . Again 1 t. 1• an int_!!'•tate ~~!-~·-~-­

"un9 cb•p .. aam.d Qary _cUftJ..• fre11 Maine clown ~o Covinqton • 
r , &o -15 c::;u:;._-~~~_,,,-~~~~~·~-,u:i.~'W!'l'.~"'4"~~~~~~~ 

. . . ' . : . . . 

It vae lined ~p tbz:~~!h ·~' !!!'a! J!!~~;, ~!•!~ ... !:!...!!.!__· 
· a fa~ly -11 ·UID\Uat: Qf .fumlture, and w had to end up 

.. _.,.. '• ... ~ -·-·~ ................ ~ .. ~-~~111:·,._ --~-.,.~ . 

. tet~iq ia· craw· ... ·ahJ.ppil''4own ·:to.·ua by R•-1Jl9V&y . 
< . . - - VfN5I" c ~Col- •• i:O:' r -'1P'!'5!'7M''tt ,--~~~~vx~~~":.~-r.~~~~~W\lJt'ia.....ae~~,.-

· ti.n•Port, a·. •mon :carrier . lntter•tat:e ha~i;•r. 
. :2:3. t Gi .. 5l Mi $ -~ • . l'a~._...,.~~~~)Cll>~..,.;-~·~-~ 

... ·'·,,,. 

. 'GARRETt J-: WALSH, JR. 
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usinq Rall'• Tranafer and Stora9e. Do you have any 
---------· -~ ....... ·~~·__...,.'""..._...,_ .. __ • .,._ __ 1 ____ ~--

~ .. 1 • ., .th.I":'' 

. oomplalnu_ ·~~~ -~~2-1~!. '1'!!~!!..~..!~~A-~~.~!?.i!~!!,,. 
{ . 

It. Mo C..!!!!21!.!_~!! • 

O ~°'!~~~-!.!.!X-.. !.!'~-~~-!! ... !!,,~ ... ~SY~AL .. r-

A Tan allea. __ . ______ ........., ................ .-
O I bell.V. you alao·aaid that you on _.. ___ _ 

occasion have u•ed Lawrence TrAJ!Jlf.U:.~.and.,. Stareq.8? 
-----.. -~--... J"'<"'P .... ~ . ...........-. ... ~~-. 

A Yee. Only recently we had a move 

of •·~leman who wanted to 90 to Lynehbur~, and he wanted 
........... ..-~·-~, ....... ,...:i~-- ........ oi.\oo•'-'--"--.. -·.eN ............. ......, .. _. __ , ........ .1--.---..·~ ... ----~ ..... !:l .. _.....-n:'l.ft"'••rft.-~-~.~~"::~-':"'-.· 

of carriers that had warehouse facilities in Lynchburq, 
' <1:,,. --._-• .,.-Jo;..o---.~--~v,......._._.~~~ ......... ..,,..,.,......,.~~',,_.,..."'l,..~l~~";'""~•,..•--~,.1~. 

and Lawrence did· have it, •o he ended up us.inq l.t;~ .. . 
~~tf'.JJ-•!!'"":'<"J:'\o:l!•Tll!~·;$1:'..-..,'"';i>!';l.";ti'1~'tC.~'At.J"'>4-.,-......,,..-,;--~~""'•1.1;'~.Jr.J.~.i-..'":'~"'iJ.ll:~_;;n,..~.~~1~:"-Wt~A"l'>7•~"'~": .. ~~'*r.t~f,;/}h~~""-:a,w)<.,~ 

Q .Any complaint• about that? 

A No, sir. 
--..,.;-r~~1ti" 

MR. PRICE: I have no further queetiona. 

CHAIRMAN SBADON: Mr. Riq•by? 

MR. RIGSBYi Yea, sir. Just a few 

.queetione. 

CROSS EXAMINATION 

; BY MR. RIGSBY 

Q Mr. Sinclair, do you have any difficulty· 
'"-----~-~-·---~--~--~· ·-"" 

, now·>in obtaininq hou•eho14 9ood. carrier aerYlce to move 

·irer•owl ~~~!~-~!~~~· ~r,; h•!!t..-!!t.~q,-~i.e.._'!l!!re 

.a carrier ~urn• y~'.·~~.1 

GARRETT J. WALSH, JR .. · 
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u• 4m .. oar bu•~•• hu been in·~. at.a~• .. of ti9hteninq 
...........__. •--~~--......._,_~..,.., SWWWli .......... ,..'14.'tfFd'el.l';~"" .. n.~-.. ~~~l~~ dJi f ....... 1:tr,. ... , · 

our belt for eOlia. tlme, and the, ·mcwinq buine•• ha• ;-been:'t1..· 
___ ._.,....,._.-,. . .,..n.,••~~~ ... ~~~~1e11-·r"-wl~".i:t1h-l.nm,1on'l'MNC.~•ii!.M't.M.!"'°''il•r.,.;jj~~~-~~~W1P 

. . . 

employee• aeelclft9 other nployment in . other areae •.. . . 
_ a . · 1 • llW!'~~..,,..~,~~~-·.""f."';N.1)11,~~~'-""...._~~-""ar.•w1t-.~IA..'"IJl'd1'4'PN'•o1.~1. 

CliADtMAB ~.£!!: "_J!2,W_:_,.ll,!l!L.J.!S.!,!,.~.t~L ... --... 

llOfta ctoea Wliat~•CP.~~k..•~~..lM-~~ ~~m:l!l.!...9.{ 

a year,. Mr.. 8lnalair? 
----------~·~· 

A: It. laa flucttaating thlnq. 
! .· . . . 

'tb,ii r· ;:iw-::r.;iilli.,.. -.,,, M 1W1lli~~.,~~~r:-"~fflrr.·~;,(U.a'•~~1' 

not bava -- I· ""1l14 · Hf four J.ntrutat• moves. . 
---~~~~ktrl:l~~P~-..,..,.n'.'-':'.l•·•'-Cts:"'~J\').~ • .....-:,.<l'ftt~....MM<f'•\'';rro::i•:~·,'!9'.1:'1~-<~-r..l,. 

C!BllmB ·SllADOS t And I 9'1eall they 

were to Rlobllond? . l . 
. . 

j . . 

A t·wf.11 be honest with yoa1 :r will have . ·i . . . 

~ look that one lip~.· x· don't know.· 

MR• ~rasn.1 Ro more que•tiomh 
I 

CRAIIUIAR S8A1'NON t Any further ·que•tions? 

(HO RBIPONSEl· 

C:BAIJUGB S~Olf1 ·vou may •~and aalde, 

Mr . .- 8lao1aii'. · 

Wl'l'NBSS S'1'00D ASIDE •. 

··• GARREn J~WALSH;JR. . ' ,' . . . 
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l MR. COLLINS: I call Mr. Richard L • 

',:•2' • , .... ~·· • .1.1. 

Walker. ' ; :~· . 

3 RICHARD L. WALKER, 

4 a witness introduced on behalf of the Applicant, beinq 

5 first duly sworn, testified as follows: 

6 DIRECT EXAMINATION 

7 . BY MR. COLLINS " 

8 0 Now --

9 CHAIRMAN SHANNON: Before this witness 

10 testifies, how many more witnesses do you .have?-

11 I am just tryinq to qet an idea. 

12 MR. COLLINSs We have Mr. Kemper and 

13 Mr. Raid, and possibly one short witness. 

14. CHAIRMAN SHANNOHt So in addition to this 

15 witness you hava three others?· 

16 A Yea, sir. 

17 CHAIRMAN SHANNON:. Mr. Price? 

18 MR. PRICEi I have three witnesses too, 

19 Your Honor. 

20 CHAIRMAN SHANNON: All riqht. You may 

21 proceed. 

22 BY MR. COLLINS 

23 O Mr. Walker, state 10ur full name, please? 

. 24 A Riobard L. ·walker • 

25 

GARRETT J. WAi.sH, JR. 
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Q And vh•r• do you live? 
. '!• I ./\ -~ • . •'~ .. ~ ,;,_:.' ·.~:'~'•,"''~ .... 

·A 4110 Stuart, Richmond, Virqinia. 

Q What le your occupation? 

A I am an area JU.n&g•r for sekina Van 

Lin••• an int•ratai:a carrier. 

O Anet in that capacity, what are your 

/ 
A Ba•laally, I have th• •neti •t.at•~• 

Mict-Ea•t•rn area, and have the aole reepon•iblllty for the 

1D4•penctent a9•nt• in that area •• far •• improvement, 

training and laotlvatlon, market penetration. 

•. o · An4 bav. lon9 ha•• you been employ•~ 

in that aapacl ty? . · 
' . 
I 

. A ·J Two yttar• ~ 
! . 

0 !Row,.Mr. Walker, have yoU made, or 
f 

baa·· your Coapany .. ~ •. a study •• to the need in th• 
. 1 ' . 

' 
Covington area for ad.41tlonal transfer and et:ora9e 

faoilitJ.ee? 

A We made a det.alled. llitad.y of the entire 

.. nation four year• &90~ aD4 :broke it down by county, and 

thia l• ba•ed upon actual local P.OJ>ulatlon frcm the 1970 

C.Uu•, .. and omolated ·1 t. win r99lonal lllOYinc; trenda, · 
. . - . 

and· thi~ abon· ·ror ~ii..,h.liy ·c:c.unty. and Covin9t.On, vhioh 

1.• th•· primary 11artat U.•· 111Y01..ct here, &bout -- amt· th••• . .· . . . . . 

GARil£TIJ. WALSH, JR. 
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movea. I am not here to teatify in any way on the accuracy 
.. 

of t.hat auney, becau•• I 9u••• this i 11 done . in every cou~ty ::.,~~<,·.: 

in th• country, and obvioualy it is quite larqe. wa·do 

u•• the•• fiqurea in our market study however, and place 

quite a bit of importance on this. 

O Nationwide, how accurate haa this 

auney·· proY8d to b•? 

A It i• pretty. difficult to tell, because 

be doia.'t have the cooperation of all fifty carriers to 

·put th- a11· in a pile and count them, but this aunery was 
I 

-.de ini~ally and aupplied -- fi9ures supplied by the top 

five carriers, and was a projection of the ..;_ of a certain 

peraent·of the total volume. That projection then qave us 

the basi• for the survery. The.accuracy of the· counties 

may vary. we feel like a percent of ·that ia a very. 

realistic way to 90 about it. 

·····-~--
· O .Do you have a fairly good personal 

know19c!qe of the area that ia.: embraced in th!• application? 

A Yes, sir. The primary area of my 

.reaponaibility of course is the whole Shenandoah Valley, 

.and thi• la a vtul part of it. 

: CHAIRMAN . SHANNON t Where are your other 

a9enci•• up ·· in that area? 

A We have an.aqancy in Roanoke, on• in 

Lynahbur9, and one in Warrenton. I don't know how far it 

GARRETI J. WALSH, JR. 
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l la from Roanoke -- well, we feel atrongly that va need an 

2 a9ent in thi• area, and of couree we are dependent -- or 

3 we are directly involved, or hopefully will be involved 

4 
'"-,, ......... ----·--~· .. ~'·-~"'""--·-... -· .............. --... ...,.,,, __ ..,. __ : .. --.. --...... -.. ...... ~ .............. ~ .. --... ~ ....... ~ .............. ,_...__,..., __ .. ,, .......... ..,,. ..... ;~ ....... ,.,-r'.~•:'!' ........ -·-·~ ... . 

in a lar9e dec;rree in th• new project in Bath County, and 
"-..-<>.-f':"tnl-~'}-,~fff,.i•;,.,.-t.>t::·"":'~.-::~";;i.,\:•>r·~.•<'•ol"'.l·~l:';t';.',",(;;J,.'I':~;' i·"'l"!•'t,.'f: .. thh~.<t.i~~.•.~::,.,;'J~~.~~;·;. ::<;r,\',:11.~·:.'••;,;,.1.•$7,' <:! •• •:;:,.:-.;,\Jo-":'.::.<"~ftl't~'l~"l!:.'L!l''~;.\1".<:,•":11~-.;~V-';~·~"'·;~-1- •'d"'•.,.! •'"'·'.'•~~~'.","'"·::';'"l'.''>.r:·.-•I!~~.- • 

5 .,. have a-. projection• of as many as five bundre4 families 
---"""'"*""'~~~'l<ol:•~J'\;j\o.~.!•~·~\t;;i"~l'!~~"'::f.41fJ.<~\'l""''~;.,,..; . ..,,, •. ~7.P 1·!,;r,:..•..,,,..,:..,.::...,~r.~·'-···~·; .• ,;:~-::·-.• " ... -;...:,, •. ,, .. ~·~-';.i;~-:·r·"'"''-.....,.,..;.,..,.,.1:i·,..:,,., •• tv.• .. ··"·";.'''-''·,.,.•···~~."!"-J1., ... ..,."I:' • .,..,, .... ""':»'""' 

6 

7 courae, without: our own local agent there wa would suffer 
~~...:;ia.:.~~N.ri"f:--;~~"'/.!":"!Wt'C(°<':-'~•n('\!J,1'.'~;.~;:\i'.'..t-,'>f\~~~':{'!?._C.~1:f!'l;t,~;>;Y·,;~,~r<"',C,!~..,,1~~;-;;,?'.(l'::.;.>~;1'~1;~·-i-•; ... ,;_.~::,•,•:,~.::; ..... ~-... :•.•;',r•;_;::;·~ ""J":'l"r.-11~::.•c~.•~~·1'l~!'!l!'!i~~.--:-,...._t,-,1~'J,·;1.• ... , ... t:';•:..:-..¥.!r.-"'-·"•~•l''''·1t.,,:rl•i~•: 

8 9reaUy. 
;WC ar.t~Allf,~: 

9 CBA!IUIAN SHANNON: Thia project is the 
~~~-':~•J.¥.'.">o~;,1~•·.b~.-, ..... ,.,.._....~··!i!.'!".:0lft',J'lJ,~tti:~JZ,SiftU~";.,\1';..~.w.~t·~t~:(.\~.i.).:w");.;-i!;:t';:l;i-~.~'--"-'-~'.'.la1....0 

10 Qathri9ht Dam and Vir9inia Electric and Power 
~_,_-*.,....A'<tl.~~O:;'>h~-"""~"'•.n..,.r-:.--~'l".'....;i...~i!l.~·,,.!<l'W~~l:>.h~~H;.';.;::>!;l~~.~~~!o;~1''"1~:;<:>".t!'."?~.""''~··-·~"'"'~J.~".!'lf..l.:''i"'·~·:•...;:;•~ 

11 

12 A Tea, •ir. A• I understand it, they 

13 are not r•~! ... !!!.!.t. ... !!'.!_..!'!~!!!!!l.~t~.!!'-.... ~!!'!,""'~!,.",~~ 

14 projecta. 

15 Y'Clla!..:JtMl.!L!..~~-s~~--~'~t'"'.28-!!!.'l!!Sl!~,,,2!--

16 t:ho•e movea, you aay aa many a• flv• hundred' 

17 

18 I believeyo\i said, ia that correct? 
----11r11;~·,;;,....~~~~~~·~)~#.Jl~"'.\>. ... ~.~:«'""''.,.,....,....""~~:::-~,..~-··';.I"•.,.,~"··,; 

. ; 
19 A That ia th• projection. 

20 qrAIRllAR SBAllHOH.1 What peroentaqe would 
•-:•:-.... •,."'" .. ~t1; .... i0>),t'l:" ....... , .... ~ • .1·~,<M·.U1".?~·?.'-..,... ... -i.·~..;'l""f'~""~-":':"'~~"'-""..--...-....:.t1<~.~s1-il!li':''lf1i,v.~,...,,ie~~,,.~...-.i-"'1'rr~""·"''~'.~.l~~Y..,.. 

21 you indicate would c-. frm out•ide of Virqinia? 

22 A · Well, ·a 9ood ninety· percent of tha 

23 would. The .. are baaically lnt•ratate 1DOYe•. we clo not . 
..... 1•li<• __ ......._........,~..W-~"''~~~~;,~\W-__"it~'f~~,~1"'"""N<!W:~;~:::o;.'~~~~~""OP.ni"' 

24 participate in lnU-a•tan 110Yin9. same of tho•• would be 
.,,,,, ... ..,_.ls....,,~wtn.~t~'tllo:~W5!;:11.:nii1.:1!'.l:f!r.ig~.~t~'.>~'."•'"°~~·•-"?tll.~l'!l,-,.,...ti!i..~~'*""1 

25 intra•tate. 
·~ 

GARRETT J. WALSH, JR. 
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CHAIRMAN 8HJ\NNONt In other word•, 

•• far •• your aupport of the AP,,licant la 

concerned, t:h• Applicant would be operatin~ 

independent of Bakina if thia application is 

9rantad? 

A Entirely. Aa you are "'911 aware, the 

7 OYerlap 1• con•tantly paintin9 our colors. People will 

8 call u•. 
9 CHAIRMAN SHANNON& Do you t:ake the blame 

10 or th• credit. 

11 A We CJ•t the blame, and they 9et the 

12 revenue. We are not involved in any way in •upportinq the 

13 applicant'• decision for intra•tate except to te•tify as 

14 to what we conaider the potential volume of business in 

15 the area, and while we are on that eubject, we did a 

16 thorou9b inveati9ation of two applicants per our aqancy 
- . 

17 aqr-nt, and have· been very, very favorably impreaaed 

18 with the reports we 9ot back, basically from the people 

19 in the ccanunity. They seem to have a very hiqh reqard 

20 for t:h... '!'heir credit la very qood. We are very 

21 intara•tad in brln9in9 nw people into the industry, and 

22 we like vary much what we see, and we feel like this· will 

23 be an ••••t to our buain•••. 

24 o Mr. Walker alonq that line, what were 

25 the mechanics of qettinq to know Mr. Brown· and Mr. Kaper. 

GARRETT J. WALSH, JR. 
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1 How did thi• thing initiate? What had transpired. Juat 

2 briefly, if you vill, aince that time? 

3 A I was contacted by them tor possible 

4 representatlon. I would, guess -- I think it was in 

5 

6 

7 

8 

9 

December -- I made a trip to Covington and interviewed them 

and saw their equipment and facilities, and we later ran -­

the extensive credit check W. do from our office in Chicago, 

which ia basicall:-Y retail credit in Dunn and Bradstreet's, 

but theae two are very qood ~- and I might add that I have 

10 had negative reports on applicants before. These two 

11 were very positive. 

12 O In addition to your inquiry into their 

13 credit situation, do you also, or does your Company rather, 

14 make inquiries into.their personal backqroundn, as to their 

15 reputation in the community and that sort of thinq? 

16 A Yes, sir. This is one of the.means we 

17 use, because we.didn•t have an eatabli11hed business to 

18 measure. 

19 O Now, to what extent have you been 

20 involved in their business since their neqotiations with 

21 you? 

22 A Well, we do have two individuals who 

23 do not have a backqround in the business, so to train them 

24 I apent a good deal of tlme with them usinq all the trainin'J 

25 aids we have, which I feel are certainlv extensive. 

GARRETT J. WALSH, JR. 



Walker 57 

1 So I spent a qooddlal ot time with them. 

· 2 They have already performed. two interetate moves for us, . .,,,.~ .. ···~· ... 
--------·-...---·-.....-;o1~ ... .,..,. ........ ~~-·""':""""'---.. "' ...... ~ ............... ,.. .... ...-J°;'C...1'!-,•.: ......... ...,.,..,.7'<~.tt;t~:W.~ ......... ~-.,., ... \ 

3 that has already been mentioned, and we have had hiqh 
... --.. ~ ...... ,..-J .. .,,.:"•\•!••"-'"""·"',.'"'._-:,•,...,.,..,,.,..,.,._.-;..,.\,.~•·~••""''1~~\•.._..,.~,Vlc~.:... ... ,~":'~-·~'i•1~~,r·-.. ,,.., •• '1".:L~·1'-<i~._·-:• .... •1>.•~ •• ~.V>.;\•.,..,.-, ... ...._._~-.~~·1.o.• .. ~r 

5 O All right. From your experience wit:h 

6 from your experience in the traininq part of it, hOw 
-.::::;:......_..___,,._..._...~ ... ~-.~.•·•.-•'J'-'-?'»''•'-· .. ~ ....... ~,.. ... ,. .. !;,.,,._, •. ,t•":"~~ .......... , ... ~ • ....,..~~ ....... t"',J.:••·ff'-'.'J.•J.-.::-.·•t-.•• .... ••il,,,.._l,•1'-·.:0:~ ..... -1,~· .. -........ ::--.•.· .... ..,f ......... 11:,,....-.0,:..~ .... ~~;~·;.·, .. _.,!-!~.'! ... ~ .. ···="'··-. 

7 do th••• men reapond to tralninq. In other worda, are 

8 they --
.........__~·-',.··--···· 

9 A They have a completely open mind. 

10 I think th••• two particularly have a very open mind and 

11 have a villinqnesa to learn the correct: procedures and r . 
-------....... - ... :-...-..,...._._,,..i-_ ...... ,.~o•••~ .... -""'°" .. -·"""'""""'"'....,.,,_ .• ..,,,o."-~•.-.,,..i'll.l·-•• .. •~•·•~•,.. .. i!,,•w,~ii- .. •<1•••"'-<....,....,. ..... ,,,) .. , ...... :v,_ ....... ,~--,..,.•.~··· . . 

12 think th~!. h~!! __ ~_!n _!!,!,!.Jy_Y_!,,J;Y-.~,.~.!~~~J~.9!.~-'-

13 Q And ~..!..!!! .. ~n~!!,.!,~,!!;!L~~·..!MSti.AL~ ..... 

14 ~ntion~ .. !-~~~-~!,.~~.-~~~~~t~~R.~~-!! ... "'t~~-bg_~--~~ '· ... - .. ., 

15 thoae who were moved, ie t~a~~-"~~~, ... Y-9.9 ...... f~.~~.1 ...... <-.... -~4~ ...... ···~--~':/¢.._.,. .. _, •. ~:.~,,_<'l'l'~-- ... ,~ ...... , .................... - ...... '"- ... """ .......... ......__ . 

16 A I have only heard directly fraa one 

17 

18 

19 

20 

21 

22 

23 

24 

25 

shipper I ahould have •aid. The other moved too recently 
--c:;;w..,,,.. .... _.,...,._, ...... ,,, ............ ___ ... -~"·-·...___. ____ .. _ _._.. .. 1 .... _ .. _.l<,,. ......... _ ... .i.,.,,,_,_, ... ,.,._.'"""_,.. .• ,~ .... ,. __ ,.,..... _ __.. ... -~-... -.... _lllo~ .... ~-.. :...r ..... ,...,..... •• 

one tq w~~~ ~!!~~~_, ___ '-9_q1;!1_~.m;.QU.ne. 

O What iii you impre••ion of their buainea1 

tactic• of ·th• way they have gone about atudyinq the market · 

a• far a• th18 buaineaa la c~cerned, of se~ting up a 

warehou•e, ·Of 99ttin9 the.truck• in line, and or9anisin9 

their. finanaea. 

A Yea. :r think they 111a4e a t:horouqb atady 

GARRETI J. WALSH, JR. 
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1 of it. I qat.her.they spent much t.ime in 

2 preparation for t.hia. I, of course, am anxious and it 

3 haa bee~ part of our understanding that they will become 

4 full-t.ime and active in the business by the summer rusho 

5 I am not at all oppcsed to their met.hod of operation at 

6 the moment, becauae they do have full representation at 

7 the off ica. /I feel they can handle any move that comes 

8 alon9 on twenty-tour hour· notice. 

9 So the part-time nature of their employment 

10 right nov, I wholly recommend that they qo on retained 

11 earnings, but I don't think it ia hurting them at all for 

12 the moment. 

13 MR. COLLINS: All riqht. Mr. Walker, 

14 answer any·quGEtiona that may be asked of you. 

15 CHAIRMAN SHANNON: Mr. Price? 

16 MR. PRICEc Yea, sir. 

17 CROSS EXAMINATION 

18 BY MR. PRICE · 

19 O Mr. Walker, was your testimony that 
,,-, ' "11; 

20 there were approximately two hundred and five moves to 

21 and from --

22 A No, sir. Our survey shows a t><*•ntial 
... 

23 for 205. intra•tate movea, oriqinatinq at Alleqheny and --
I . 

24 All99h•ny County and the City of Covington. 

25 f;) Could you.tell us how that -- are you 

GARREIT J. WALSH, JR. 
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.!.~~~~-~__!~~-~-~!l!!...!!.PY.-!!.l...~l!!Y.,,,5t-~ll...- . 
A I explained rouqhly how th• figure· -,J_. ·• 'fl>;:o 
,-----.. ·-·--... ---.. - ................. ~ ••• ,,. ....... ,,.,,,.,..,, ......... n'°l'l~J ...... 1•--· .......... _""_"'11.1-.;.# 

la arrived at. I can• t. elab~U.4!....J'2D ... U,~-""~" .. 1~.Jt.oJl!t.,J;a,a,y:e,__.., ... --··-·--·---·-·--><-•••"'"'"""''""'<_ ...... ...., .. ,_, __ .;. .... v ..... ,,.,.,A</'".<,;~~·>:"/-W!•""'-·~- '' ' ' 

anythln~-~.!.~~-~?-.~~~.~~ .... ,!! . .,~,:"',,_ . .!!,,_~~-.J~!:.~~.~l.,.!~E!'. .. ~'!.X . .,,,.,. 
,testimony. That ia all I can say. We developed it for the 

.,_,,,"-.-... ._. ........ ,._,_"-'~-· ..... ._.~,Y••.,.._.-..<-..-.• .. , ......... , •••. , .. , .•. ,..._"'w•·_..--.,, .. -~----l'-'"""'-.....,.,·"""'t'..ot•<:.!;t,>",-••"'!''l'•.;-...ot....,>.•''"'r.t"'! .. :,.. • ...i...,"ll'!...,.• ....... i.,.~.,.,.. . ....,.,1----~-i""" 

purpoae of determininv the percent of the market. 

Q t mean what mean• were employed --
~=--'l'>u.~~-~, ... o!j).-.~·,_ ... .;.~~~ .. :;:i .... ·~·-''.,, .. ~,.-... ,1':' .. '."···::r.v.:..~.·.: .• , .. ~::t~·-==~;.-J;.. ... ~~-- ... :.:0.';:J:~· 

!_-~~! .J:.!19,.,_£!g!.!.!,.,..~,!.! ..... t!!!,_P.r_i!!.~t .. ~•-'...et'-'.A~~.2Q ........ . 

point, and then we took the r99ional movinq pattern. We 
-~\~ ....... ,.."":"..:>~ ..... ~ ... --::-;.. ......... ,.,.,, .. ~,,,,..,.. ...... <'~·-··..,.W.-~t.~j'•Jtl'.t-l:•a..>;:l'il•.e«'\•~"~'1~~~;:::.>ll:'~oi: .. ,;.~~.e."··"".,.,.!....:'rJ~· ... :,.;(:O;"'<:•''~'"·''"·'·""'':.:.l:n~·~·>··•,;•.:.,-:t4"!~<11·~.?.:~..:.·3'~~~4"-":··~.~J"'!' ..... .._~~"':l; 

know, for instance, that the northeaat has a qrea~ deal 
--~-'<IW4"1;!V>.f.,'\. ... ,<>~':',.,.'>l•''~,.,:<',.,,;.:~.;..._~,._, .. -:..."<;l>:r'''~*'.',.~t'<©'"~.'l.;:\1,~:,j>:...,_,..;j...:.-~-.o/.~':~,....~)..t•~::,V..~~~!"'-~)/f;-~'t~~;J;·1.l;:~'.:._..')'.-~,-;'•J;-i'-'..!"~~~~t;;.~-,.;~/~~\,'.l1;<)!f,YJ"..;•~:~~'."'';").f"~~.J>: 

more moves than -- a·qraat deal more moves out than in, 
----ir-~-.-,,~;;._..,~_,_,......__io .. ..-..,.-~o.:.•'.~1 ... ,.,.~~-,..,!~..._\...:; . .,.,.,~~\\D?'oJ>_,,~~.1'.t'ii~>~,....~"'l\1!>~~""'-""""~~~·or"'"~ff;;•~....,.,,.,..~~-'V<NW~~,..r1.;...,,),;/;' 

per population, and the aoutheaat ls juat the opposite. 
~...C•~"'""'-"\'-~~ ........ "1 .... ~l\7·t>:-;",.,~~'·~~n.>J,,...'\~.0:.'l~~~:":. ... ":.":"~ .... ~'~'"'f::!.";:,.~;°!".&c~.1~.:~-'::-.::-.·,;,·.r.\/#:. ..... \\::t'~~";';..'=.i,.::.';:;;i:,;:;,:.~1·::~f.;~11.:~~.,;i;tol.~.,i,~·~;. .. '.°,)"it~:.i~:;o:1!,..ii..~::~,,..;.';)o->,~ ... ,. 

Alle9heny Count:y normal for this reqion, t would say it 

O So the conculaion waa ba•ed on averaqe 

r99ional pattern•, and there waa no apecifio study tor 

Alleqheny County --
• 'ali'• -----~"'----~~·, 

A~-~ll!f_h~~I.,~!!t~.L~M~~21w._,!.!~~,.-!,~l~-.-..,~~··' 

not represent that there waa. 

Mlt. PRICEz Thank you. I have no further 

queations. 

CHAIRMAN SHANNON• Mr. Rigsby? 

MR. RIGSBY: Yea, sir. JUBt one qu••Uon. 

GARRETT J. WALSH, JR. 
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1 CROSS EXAMINJ\TIO?l 

2 BY MR. RIGSBY 

3 O our offi.ce.frequently receives 

4 complaints about poor estimates on .. cost of moves involvinq . . 

5 carriers. In your workinq with any of your aqenta, do you 

6 put them through a course in estimating the cost of a move? 

7 A Yea, air. we have a film strip 

8 presentation on the mechanic~ of estilft&tinq, which deals 

9 with that, which I think is very thorouqh. 

10 O · Is thia a course that the Applicants 

11 would have to·-- have the Applicants already 9one throuqh 

13 A Yea, they have. 

14 MR, RIGSBY1 Thank you.· I have no other 

15 questions. 

16 CHAIRMAN SfIANNON: Any re-direct? 

17 MR. COLLINS: I have no more questions. 

18 CHAIRMAN SHANNON: Thank you very much, 

19 Mr. Walker. You may stand down. 

20 WITNESS STOOD ASIDE. 

21 MR. COLLINS f I now ca.11 Mr. Rem.per. 

22 

23' 

24 

25 

GARRETI J. WALSH, JR. 
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a witn••• introduced on.behalf of .the Applicant, ·being 

first duly 8WOrn, testified aa follows: 

DIRECT ·EXAMINATION 

BY MR. COLLINS 

fil . 

O Will you state your full.name, please? 

A Louis D. Kemper. 

o And where do you live? 

A 325 South Royal Avenue, Covinqton, 

Virginia. 

O ·Bow long have you lived in the 

Covinqton area? 

A All my life. 

O ·How old ara you? 
. . 

A .Thirty years old;. . 

O What is your occupation? . 

A 1-.am·with the Westvaco Corpc)ration, 

I am a joinin9 inaullator. 

0 Will you· tall me for one what that is? 

A Well, pipe cutter•, we have to mainuin 

pipe•· 

O How ·long have you held that position 

and how lonq.haYeJ>u.worked for Wutvaco? 

A I want.to WC>rk for Westvaac> in March 

of 1962. I worked in various jobe all over _the plant, and 

GARRETT J. WALSH, .JR. 
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11 

\. 
. 12. 

13 

14 

15 

16 

'.f!<t~.~?.-1, '·:, ., , ," .<. ;:: • ':-: •• 

. . ' :: :: :._!.':< ,6:2~>t~ .· . 

·~~ ... 

I " 

·~ ' . : ·Kemper 
•• !:. ':· • .._ • I ' ---------------------------------------........ --.. --......... ·.· .. , .. -. 

' . . . - '··· .. \ .• 

I eerved-';a''··. - ~.-::: :,·t. 
,··.; .. : in 1966 l:'. '"went i~to ·a traininq program, and 

;., ' I ...._ f .... ,; 

pos·t~io'n:::'.~ver_·: .. ,_· _· · .. . . 
four year apprenticeship, and have held that 

. . •. ~ - . . 
since. 

'> J.'. 

··~ . .,,,. ........ 

community? 

O Are you married? 

A Yea, I am. 

O Do you have any children? 

... 
. • . i 

A I have one daughter, nine years old. 

O What other jobs have you held in the 

· A ·Well, I worked for H •. o. Campfield 

Company prior.to 9oinq to work for Westvaco when I came 

back from military service • 

O What kind of job was that? 
.I 

A Motor operator. 

O What kind of eduation do you have? 

A I have a hiqh school diplomma,_ and 

·;' . 

·t'. 

.·,, 

17 some courses at ·oabney Lane community Colleqe, and I 

.18 completed some courses -- a course in· leqal inveatiqation 

19 with a univareitY correspondence school. 

20 

21 

22 

23 
. ~ .. 

CHAIRMAN SBANNOth Is n-. o. Campfield down 

at Iron Gat.e? 

A . Yea, air, it 1·s., 

COMMISStoNER· .BRADSRAW1 What. i• a leqal 

inveetiqation? · 
•· ).>· .. ~ ,. 

\: .. 
• t 
"'lri• • • . 

:GARRETIJ~ WALsH, JR. 
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To inve•tiqat• and do the leq work. I found out an 

attorney doesn't pay enouqh money. 

COMMISSIONER BRADSHAW: You have an 

honest witness. 

BY MR. COLLINS 

o Mr. Kemper, to what extent have you 

been involved in the community as far as civic affairs 

and that •ort of thinq? 

A I have been involved in local affairs. 

I know just about everybody in the community. 

O. ·eave you ever been in serious trouble, 

of any kind? 

A .No, air. 

O Now, Mr. Kemper, when did you and Mr. 

Brown f irat become interested in qettinq into the tranafer 

busineaa? 

A Well, it •tart:ed back in 1972. We 

ware looking tor a business to qo into. We looked at 

different operations. At that time we learned that 

Covin~on Transfer and Storaqe Company waa for •ale. 

We made an appointment with Mr. Beel&. That was in 

Nov~ 1972,·and at variou• ·times between then and 

June we vent back with him neqotiatinq, and he explained 

the aelling poin~ on the buaineaa and it waa a qood buain••1 

to get into, and as my partner eaid, we talked to other 

GARRETI J. WALSH, JR. 
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1 people too. One of the aellinq points Mr. Beels used · 

2 was that there was very little competition in the area, 

3 and that we pretty much bad a free hand, and that we 

4 would be buying a qood business. 

5 So we neqotiated with him up to a point 

6 along in July of 1973, and at that time the circumstances 

7 were that we couldn't come to terms. We had before this 

8 time met with Mr. Sponsler, and told him of our intention 

9 to try to buy it. He advised us that this was a qood 

10 business to qet into, and he pretty much sold us on the 

11 idea that it was a qood business. After the deal fell 

12 throuqh, he aaked us about applyinq as a United aqency, 

13 and we toldll'lim that we had not applied for that. He 

14 asked us if we war..ted to be the second agency, so everything 

15 1~-4 'r~al 9ood. · 

16 There were conversation•>over the telephone 

17 with him and at Saini: Louis. 'l'hey assured us that every-

18 thinq looked real good, and that there would be a Board 

19 meetinq in Decmnber. But this was a time pe~iod frOl'ft 

20 Auc.JU•t to December, and in the meantime ·we had qone into 

21 debt. We wanted to be able to provide full service, and 

22 our projection at t~at time wae for January let. 

23 O Let me atop you there just a minute, 

24 if I may. Why do you think that you -- that this need 

25 exiata in Covinqton? What is qoinq on in Covington riqht. 

GARRETT J. WALSH, JR. 
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1 now, or in the Covinqt:on area, that creates t.hi• need? 

A Well, I aan' t explai'.rt Why but . there "'i'.' ' .. ~\ .,. · 

3 i• a lot of corporate money beinq spent in Covinqton. 

4 The Mellow Mall is somethlnq that has come in recently. 

5 Motels, and the chain•. 

6 O When is the Gathright Dam echedulfad 

7 for COJapletion? 

8 A It le scheduled for 1976. It will 

9 add to t.he entertai~ent and relaxation, and I am •ure 

10 it will bring more business in. 

11 O ·You are ta.lkinq about t.he Vepco project 

12 in Bath County. How far is Gathright above Covington? 

13 A Fifteen or twenty miles. 

14 O How far ia the Vepco project above 

15 Covi~t.on? 

16 A Vepc:o? 

17 o Yea, sir. 

18 A Between thirty and forty. 

19 O I won't ·a•k ·you too lftUch about the 

20 detaile of the Cathri9ht: project. D~~l.o~~-~~....!'!!! .. _ 
21 •ployeea are expected at the peak for Vepco? 

22 A I understand lt i• in the neiqhborhood 

23 of a thoaaand. 
-----·II'----~~' 

· 24 Q Twenty-five hundred is probably more. 

25 accurate isn't it? 

GARRETI J. WALSH, JR. 
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1 A Wall, if you Ray -- that is a statem@nt 

2 you ··~re making. 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

of Covington? 

County? 

Q All right.. What is the population 

A It fs approximately ten thousand now. 

Q ,What is the population of Alleghney 

A I would estimate twenty-five thousi1nd. 

Q And the population of Clifton Forge? 

A I have no idea. 

Q All riqht. Go ahead -- after you made 

this investigation and determined that there was a need, 

what did you all do? 

A On December 3rd, we were notified by 

telephone by United Van Lines office that the Board of 

Directors of United Van Lines had decided that there was 

not room in the Covinqton area for two United aqencies, - . 

and that they had decided to qive him 1,another chance with 

a periodic review, and our application was not turned down 

for any ahortcomin9 of ours. At that time United's 

representative, Mr. Sponsler, gave me Dick Walker's 

telephone number. 

Q And did you get in touch with Mr. 

24 Walker? 

25 A Yes, sir. He came in in the next few 

GARRETT J. WALSH, JR. 
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daya and •tarted the proceec!inqa with Bekins. That took 

from December to January to complete the paperwork and 

ao forth with 8-kina, and our a9ency was granted durinq 

the week of the 21st of January. That gave ua the right 

to the interstate. 

We had already met with Mr. Gilbert of 

Weatvaco --

O And he is the traffic manager? 

A He is the traff ie manaq.er, and gave 

him our intentions andWl.at our plans are. And he told us 

when we had the proper authority to let him know, and 

aft.er we qot th•·proper authoriey -- after we got the 

franchise I think we got the next Westvaco interstate J'l'IOVe •. 

·I We>u~d like to point out that between the 

time we actually went into bualness and the time that our 

Bekina franchiae was initiated, ·we were paying out on 

truck• and ao. forth •. We atarted out with a little bit of 
-----·--··-·-"•••·---·-·•--•·•·.--··--····-·w•-•--

capital,. but to be perfectly honest with you, we don't have 

The hold.up drained ue considerably. · much riqht now • 
.._l _______ _,.,_~~ .. A .... "'J1o~'"'llli~"'-~\~~..,.~'J41V~..;.~~...,_;:..il~--~twi-.... •-.... •.11b;llM..:J .... •,.-.,._,._ 

I would like to correct somethinq that 
.::..-------~~)o*ltn'~•~!'..-. ... ~-t-:t;~·--..... ~'Un't.".',)fRl";"!~·.-~t.,,,,....~~1,.,....··~·-·· 

~~."'~~'?!" !.-~~~P-,~~ .... ~~~.~ ~~~....,~~~.,.~.,,-~, 
familiar with lt. '!'he truck•. th-••lve• there iii a lien. 
----.....--· .. --~,-::::...-.-~ .. .,.,~.~~:v;;~~r>Ull'~~ .... ~-;..:~~~~ .. ~~~........w ... ....,.1,.-~..:-""'""' .... ~· 

. .. 
~.BAIRMAN ~~l!t_-1JR!t.,JPl'.9JL do_,_xou oweL .. 

·· GARRETI J. WALSH, JR. 
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i -~•ad as11ar1. -

2 CHAIRMAN SHANNON: What i• your total 
~--....---.-..·-"-"'"'-Jm ....... ~---··~-""""' .. ,..-..,....---.. ---~~-·~W.111\.o .. •"10 .. ll"'ttc~~µ,,._,, .... ,,.~ .. 't •• ~ 

3 en4tbt•4n••a2 . 

4 A Twenty-two thousand. 

5. CHAIRMAN SHANNON: Twenty-two thousand? 
·-~-~~- .. -~ .... ._.. ___ _._,,,,_,~"" ... _Mt"IP~ 

6 A Yee, •ir. And we started out with 

7 ten ~ouaand dollar• that we put into the bu•inees • 
..._. :Z ~~ .......... ,~ .. ,.W\J~h•~~~ ...... -t~•,_.,..,,..._.,_., ... ~ .............. __ . ..W..........,..,_~W.l.-•\.._~:r;>..oto~-.-~"'.VIJ>~•-,,;•J-.'ll>:V"!Pl~J.~ 

8 CHAIRMAN SHANNONc Paid-in capital? 

9 A Ye•, air. To say we are making a 
10 big prof~t, we are not. 

11 CHAIRMAN SHANNON: MR. Brown indicated ... ....-..._._, __ ~~ .......... ......,.._..- ... "'. ·~· .. ~~ .... ~.-~ ... 

12 aamllbln9 about thirty-six hundred dollars~ That 
~~~l~'V)l,;;,1t.~')4'l""-;i,~-r~ ... ~~M"Ji.C:'lf"i::'~ ... ~~~,~~~':':'::1=_~~~~1J\"'°"'·-

13 frcn a bookkeepinq atandpoint wouldn't be a 
_,...,..._.,. ~-""'-~~~~~~~"1A"l•~lli1f~:o.N-\li#i:?~iW~~~~'.> 

14 proflt, would it? 

15 · A No, air. . ·our. i~~.!!!l.C:!.Jr~~i.~ 

16 the buain••• J!_u ~!.J! .. .!,i:t~.!,<.!t~1.a~~.,tb29!,...,9.L,!.a\!L,.,~lJP.lUtt-" ... d 

dollars. 

18 

19 .· A~ Gross. ·'l'~is . income ha• bectn dispensed 
....... ......, ____ 1~~}n4~~~~~.u,-.,.r;~1,t¥J.wJu'...;t1'h. .. ~~"":'$;.;oil'\~~.C-b'm;o.~~U· 

20 

21 profit, ve an not:. , 

22 

23. 

24 

. I . 

. · CRAI_RMAN· . SR~O!f r . What: are your current ....... , . ~t::::;-:::~;·:::::;·--~ .... ~~.~--"' 
,; • ~ J:x .don'~~h:~ ·;:~;::;~~~~;~-·is on ·o~r 

. 1-·· . • .. --~-_......_ ..... ,...~"'""'L'Wlo'-.....,..~-~-·~~ 

25 f lnancial '· ebt.ement:: ~ · 
. ~ .. ~'.ll•l.'t!JI f$1\1"1~·~....,_,, 

I· ,r_ . ,. . . . " 

1; GARRE1TJ. WALSH, JR. 
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CBA~~-~o.H..1,_.BOW-~•bout ·~~ou:-·aat 
. . 

' 
liabiliti••? 

\. ........... --------···-"·-·· 

~ Well 

REPORTER: How much, air? 

A Twenty-two or twenty-three thousand, 

CHAIRMAN SHANNON: It is pretty much a 
.._...__..J<::>.'l.'i:'"-•....-~-u.o"' ..... _._. ..... ~-·-.. ..--~~ .... ~ .... - .. ~·• ....... *"'"",.,.,.__¥.-..~-~~,,,, .. .:~-=-...,,~.,....Ja.:.~'"~t"c'.trr~l':'>tJ.""_....'"!"'_.,..r 

va•hout? 

CHAIRMAN SHANNON: Go ahead, Mr. Wilson. 

BY ·MR. WILSON 

O All riqht.. Alonq that -same line, it 
~\:....__,~ .. -:~·--,._.,..,.._...,._...,....,.. ... _.._~~,..:• . ..-(' ..... ·-n: .... *!_.,..,,.. .... ;1.'J",,_,__. • ...-_.,....,,,~"J'-4.f:·~-<v:v:~,,,_~~...-:..,~~ .. -;;.',in'O!fZ-~':l':r':J':?,-fJ-r.c:.<~."':J.4.{-V ·.~ , 

your honor please, he filed an exhibit b, and at that . 
"ii;, K """ *"'" -~--~....,_""Y>Y-.4'-.'-~•-..."-'.., . .., .. ~:.;.w·*r:n'io~<i"1k•Wll'!~h~·;;;.,,,,_.....,.~...,.,.....,1l•-·:,~0i-'~;;...·.4'-:-~r~ 1 ;;~.~>lol'""'...,i¥.f'<r>_ .... :.....,--.¥>"' 

time, which vaa Deoeaber 26, 197.l, he had caah on hand · 

in the ·bank• of.twelve hundred dollars, and office equipment 

of three h~ncired dollars. What is the situation with 
.___ ___ .....,.. __ .~_..,..,*"""'-~~·,~·-·-...,.~>r.··-t'll>"~~~~""~~".WN'.~.:·::·~·::w~-!"t~-~'~·"'11!~'1'!\-'l;_.,..,.)"aoo~.ie:H1o~~ .. 

reference to those fi_gures now? Are they current? 
.... _ .. .: _ _...,.,_ ... __ ._.,,._n-i~-. ... ~ • ....,.;;..,:p;.i..,.•.~..:~..,..:..<.:...,~··"'""'·""' ....... ~, ...... "':.: .. •~·~r-"~"''':1:::1~'·~:''rh'"~,,.,~_.., . ..,...,2'!,'.""':!>t' .. -:'Jj~~7~--1; .. ~,:,,~~~··•;.~...,"'li'b~;:.-.v:. 

A Well, we have added a copier machine. 
. . . 

O Do you still have twelve hundre4 
~ ---.. ~-... --·-"""~·-.. .,,.,-~.:.-~---- --=:!7--~• ......... ·-""""".• ... :i .. _ .. _________ ,.._.,,,. 

dollars? 
----·~ 

A our bank aaocunt 1• leas than ·five 

bundred dollar•. We have.corporate ac::counta receivable 
---~ ~~~t'"'"""'"\'\'k~lt;:;':..-... !'~..,:-_;.\;,:,.'t1:"1i&.;l,,.UiD,•~~~;;~-,, .... ~~-~~;to.,.~::;.t.;.~ .... _..,,.,.,,\:.1:-.-.·: ..... i'fn.1.:~;>i1~: ....... ::;.t..,'il,•..;,u.-.. ,~~<>--"-Al"l"~('~~ .... ~_,).~ ... .,.f'l~~·.1..: ....... -

·1n the nei9hborbood of fourteen to fifteen hundred. 
~~~~-~-.:1.'~t;:::;~~i'~~t!;:;i.;,•..r~~-!f . .Cd'f~..,.~~<ii::,~~·~~.t:!t"itJ¥~~~ ... ~~t>)..;r~t~"?--.t...-.:~:.1'-"'.,;.;:'~~~"t." 

GARRETT J. WALSH, JR. 
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two. · 

Q So th.ere is no que•tion about 

collectin9 those two? 

A No, air. One. other accounts receivable 

i• a lc:aoal mo•• 

doliara. 

local individual move of one hundred 

Q How, · you had same equipment. . You 

had a 1970 GMC, a 550 tilt cab and a 1970 Ford F 600, 

'1970 Pord .F 100, 1967 Ford, F 250, .and a 1968 International 

two ton truck.· Do you still have those vehicle•? · 

A Yea, air, and we alao now have a 1964 

van. 

Q · Aa I underittand it, you have . taken. 

the inccae from your iraovea and paid off notes and expen••• 

A Yea, sir. Notes, license fees and 

ao fort:h~ 

. Q Ali ·ri9ht. Now, what demand has there 

been for y0~ ••rvi~•• alnoe you notified the public that 

you are a•allabl• f~r·thi• kind of move? 
I' .: 

A :, Well, when ·we f irat pu~ our add. in the 

. .- .papar in. DeoMtbft', ~. a4c1 was auppoaed ·i:o b~•. read, ··otfic 
. . . I:. . . .. . 

Open frO. 11 ·to. 3. •!.· !'hen wa• an error, aad: it •• J)Ut in 
. . . ~ . . . . . . . . . . . 

. . · •of'fiae ~n 9 t;o 5;~ It.· ...... offered W.ntrfour. hour: anmrinq 

"·,~ :cARJlE'ITJ;WALSH,JR. 
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1 service. Since that time, we have averaged, I would aay, 
.;i·····-

2 
, .. : .. ,., . ... : . ·, .~ ,. 

Some weeks we haven't had any, and some two move• a week. 

3 weeks we have had three or four. 

4 O Have your movea been satisfactory, or 

5 have you 9otten complaints about your moves? 

6 A To my knowledqe, and I am very proud 

7 cf it, we have not had any dissatisfied customers. Everyone 

8 that we have aoved haa made· a point -- we ask them -- and 

g everyone aaaured us th~t they were very satisfied. · 'l'he 
:o:..~ 

10 two interstate moves, their claims. were very minimal, 

11 I would eay" fifty dollars or less, which I think is very · 

12 ~~c~1. 

13 O All right. Mr. Kemper, do you have 

14 a samplin9 of letters that you have cbtained·tram people 

15 that you have moved? 

16 A Yes, I do. 

17 0 I wonder-if I can show you these 

18 and ask you if they are the letters that you have received? 

19 A Ye•, these are. 

20 o ta it fair to say that the qist of those 

21 - latter• is that these people are pleased with yo~r services, 

22 your Conipany'a aervices? 

23 A Yea, air. 

24 O While Mr. Price is lookinq at those, 

25 have you had demand for your eervioes -- I think you have 

GARRE1T J. WALSH, JR. 
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1 ·anawered that -- I would like to qo one •t•p f urt.her than 
,. _ _.. ....................... _._ ...... _. __ , __ .,.. •. - ............ , .... _.,...._., .. ,,...7, .. ,._,~ ..... .;.-... ...... ,..,_ ...... , •• -: .... ,.........._ .• _....__ 

2 

3 

that and aak you if you have had demand for intrastate move 
\ ____ , ...... ~~...._,,,._..,."''""'"'~"" ........ ""_,._~_,..--•~.~·"t."ll';"''J."'""-.;'°'"~'"'''"~··•."1\"~~..,.·-,.._ ... _,,.,,s-')\<J-~/4'~.="~o/rf.'L"i.::.'.t~~'/J~f:~,_;.~~~:i1M~:;-~-,,./!:'t•Y,,l(l~'f-:.r;/l':,'i1l~~~~~ 

which you have had to turn down? 
a ~ ~~~~--,_.,o.M-,.0.:.-l'"~''!""''~~,.l~'~ .... -6•'1' 

4 A Yea, we did. 

5 o - Did you keep a record of tho11e request:• · 

6 A Yea. We make a reeord of it. 

7 o You have a .,roup of tho•• memos in your 
8 hand, do you? 

9 A Tbera are nine of ·them· here, sir. 
\ , •=, ~· -~.zt~-~-~~~·ua• ''*·-- _ IQ,.,::ii;::_.,.~l!rf:>-!Y.Y-4'~.,.,.:n, ....... ·· 

10 Nine. All of them came to us or called 

11 us about movllMJ them. In these cases we·had to tell them 

12 
"t;;::; • ~_.....,....--.:... •• ~~,~-~:~._~,.,r,ltl'.,~"f".~~h~~~ll'li~V.qi._~~·~~"!·l~r<-•.t;.~~.'lf'l;l.."t<':t:,.'~~r• 

13 

14 one . of thoaa"I · 
---~·~·~=-...,...:.K~ . . 

15 
. . . . . . 

A The earliest date ~·· ln December 1974 • 
.... ~ ... ~~l'!::'Y:-t~~~.~-·':""-et".,. ;c ~·~~~~~<ot.~1~nMb.":";.W~'J')o 

16 

17 A .December 1973, I am sorry.· SOme 
. -w--~~~~,;---....,.'l:'~~~i;~,:_p,~.> ... .,..1;il'.--.~,..,.,..._ ... ,_ 

18 don't bav•·• data on them. December vaa the earliest, . . . 

19 
----~~ .... ~VJ:l:i..---~ .. --~~~-·~·--"'"'~"'~ .. ~..-~-~ ... ~.;,..~~ .... ~"? .... ~-~.lo-.. ~. 

and th• latest 1• Marah. One of those in March i• a man 

20 to be llOftd 1~ April. 
"O'; .. 1"11'6=zli"l!o!llJ 1~£:l>f'ti'tfel"lli' oi'">J'I··· ·~ 

21 

22 

23 

24 

n~. ·. WILSOR 1 Your . Honor, . we· vould like 
~-~.-.n~~~~·~ .. .......,;:~--~~!">' .... _.,4,."".'"'""-~--"'•'"-'~~ ....... -,~~~· 

to of.fer bbth -~· letter• that: came in -- ' . 
-..._..,,,..,,,. . ..,.~~t:"-·o..~·'--="""""'""~""""""."'"''''"'"'"" ..... ,,~~·""~'~-...,~-~~'""""""""'"'...,.,.~·.,,.,,,,.,,, .... ,.,,......_.~ •. 

. CllAIRMM SHANNOth Tba letter• will be 
~~ ....... ~~-....-....l!"':"•~· .. ~,,.,,...-~_ .... _ ... ~.-..,,1·~ ...... '-".~..,_~"""'t~~~~~ .... ~~ ......... --~-~":'".:.l>••· 

·.e!.!.!d ... ~~~j~~-'°';~"-'·"~.!l.l!Qn,, .. .,.,,_,~J,"'~'b.IM~-~~~ 
25 

., 
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1 we can put . tho•!._!!:L . .!.!., . ..l.D ..... t.xb.J.bU.....,,..,,Jlha~.""°'~'"" 
__ _,_ ..... , ... ,_ M4J ~WO 

... 1. 

3 BAILIFF: Exhibit No. 4, air. ,----·---····--·----·--··-····-···-·····------· .. ··· ---·-······· 

4 CHAIRMAN SHANNON: The inquirie11 will be 

5 received as Exhibit No. 4. And the letters will 

6 be pa•••d to the file, which is in accordance with 

7 our rules. 

8 MR. WILSONt All riqht, sir. 

9 BY MR. WILSON 

10 Q Mr. Kemper, from your personal stand-

11 pofnt, are you in this business for a short ~eriod of time, 

12 or are you in it to stay, or what are your feelings at 

13 the present about it? 

14 A our intentions are to stay ·in this 

15 business. I have no intention of qettinq out of it. 

16 O I believe you are working f'ull time 

17 now for Westvaco? 

18 A Yes, I am. 

19 O I qather you do intend to phase out 

20 aa yourbuaineea proqrelieaa? 

21 A Yes, sir. I believe it would be 

22 impo••ibl• for me to s'tay with Westvaco if thinqa .qo the 

23 way we hope they will 90. There is no way we can come 

24 in full time at this minute, but the minute we receive the 

25 authority, and the way we hope the business will qo, I thin>i 

GARRETI J. WALSH, JR. 
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i within th• next few month• one of us will be in the busin••• 

2 anyway. 

3 Q· Ar• you all primarily intere•ted in the 

4 local buaine•• within the frame of the license that you 

5 are talking about here today, or do you have some great 

6 ambitions for headquarter• in Richmond or Norfolk or 

7 

8 

other place•? 

A Everybody baa great ambitions, but our 

9 ambition• are to build a 9ood, stable buaine&s in Covinqton 

10 and the CoViDCJtOn area, and we have no ·intentions whatsoevex 

11 of openin9 a.branch in eastern Virginia1 or nathern Virginia 

12 · or anywhere •l••· Neither one of us have any plans·· of 

13 leavinq Covington. 

14 O An4 from your atudie• of the Community. 

15 and from your experience that you have qot at thia point, 

16 do you think you can make a qoing business of your 

17 co;poration? 

18 

19 

20 

21 

22 

23 

24 

25 

· ....... 
have. 

A Yee, I think ao. 

MR. WILSOMs All right. That ia all I 

CHAIRMAN SHANNON: Mr. Price? 

Ma. PRICE: Ye•, air. 

CROSS EXAMINATION 

8~ MR.· PRICE 

O Mr. Jtemper, were you at eome · time . 

GARRE1T J.WALSH,JR. 
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employed by Covington Transfer and Storaqe? 

A I helped Mr. Beels on,, one move. 

O And what -- was your employment 

temporary or permanent? 

A I waa on vacation that week, and he 

called me and wanted to know if I wanted to learn about 

t:he busin••• while we were neqotiating, and if I wanted 

to help him in a move. It was a two day move, and it was 

frca Lewiaburq, Weat Virqinia into Covinqton. 

Q It was not yourtltention to enter 

into employment permanently? 

A No, air. 

q. . You have mentioned the __ ~e~otiatio~~--· 

!ith Mr. Beel~~~ul~. you he iood !~ou9h~ describe 

thoae and tell ua in your words why they were broken off? 

75 

_A __ ~-'--•_;_•_,_•_i_r_._T_h_e_f_i_r_a..t tiJI!!_!.. contact~-

Mr. Baals, we knew nothing what.aoever about t:he business, 
~------:it.~~ --f?Oll!<~~-~-··-~~-...i~;n-~,._.,,..,...,.,.i..,.rr"""'"~-1".......,. 

,.ao we aat down and told him our intentions. At that time 

we found out what price he wa• aakinq .. 
~---~·'·"'""~""-.~~:""f·"~··-....... l(._ .. _1--.--.;;:;....:;,.-· --

Q What price was he asking? 

dollars. 

Q Two hundred thousand. 

pt- b!'.&!9&!'.!i. ~ .. ~ ~~ _!l,,. !!!tnar '• brothers in. Be assured 

. GARRETI J. WALSH, JR. 
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1 ue at that time that it the four of us came in we could make 
------.... ·-~--- ........ ~~----........ ........... ___ ........ - ... -,, .... , ........... ~ .. -.... -..... --.... --------,--.~.' ·---+-

2 a good livinq off of thi• buainese. 
-----~n,.._.tlol<_~ ... -~__...-.,..-... ~.•""'~·•"':••·....,•"""'.,._r..l'Ul' 

3 CHAIRMAN SHANNON: What did the two hundred 

·4 

5 the warehouae? 
----"'""-~·-

6 A The two hundred thousand dollars was ,.__ _____ ·---·-.. -·-------------·-·-
7 for one warehou•e, of twelve thousand square feet. It 

8 had a ecale. A commercial warehouse maybe aix thousand 
--·-"~-~~---.,...........,._. . .,.. ........................ ,, ............... ~ .................. ~.....,...,.,.,-..... _~ ... --~--.... --... ,.,.. ....... ,,._~-.... ......._ . ...._ ........... ,, ...... _~ ... ,._.., 

10 repair. The etate riqhte, and the etoraqe and warehouse 
- - -- I~· D'~~~ .... l!IM~~,tJ;•~"llJll~IOi ........ ~.;:.,,-...:.:..,...•..;.._.,.,.._,...._, __ ,_,,,__,...,....,.,..-,,,.,.,,...,., •• _, . ...,~, ... - ... _-,.~-·_......,...,._,,_ .. ,.J ..... ,...,_.,.._..,,-,.,,_.,...,,..-..,._,,,._,,~,..,...,~,, 

11 'acilit}'_~-u--~· · 

12 COMMISSIONER BRADSHAW: What value was 

13 ~=-'?!~_..~h!...!~.!,~,.,,,,.t19b..t,,,,·t 

14 A. The Stl!!t! rlcih~~ ~1:~!!...!e~.~! .... 
15 buildift9. uniesawe paid him the one hundred and twenty-

"""--... ----..... - ... --"""'·_,~---"~'~' ... ,,~.~l~-;:.,~--· .... ··-·-·--... ---·<Nl·r,,,·A .... · .... -.,.,;.., ...... ,;.w, •••• 1"r:--·1·~-··,,..,.,,,.~,::i.::.1...,., 

16 five thousand for the large buildinq, then he would not 

17 _let us have the atat• ri9ht•. We were discuaeinCJ, to 
-----~~"""""""_..._-.,.~,\"'7.>.>1'],l~~-.-;,;ocr.i~.\""'""W.-,~>:l;<'J~l":1'-~~'~' ... ~'0P'TJ~W.....,...~,..,_., 

18 •tart with, where W. woul4 buy the bu•ine•e itself, lease 

19 · bo~ warehoua•• ·' under a lease purahaae aqreement. He 
c - -~~~--~~ICll'"*""'~'tC.il'l~-~-""--.lW~~~--· ..... ,._._* -----

20 ~· 90ln~L ~ _off!!-1.!!'~.~~-~.!.w.!l~.Y.£~!llJ,L.~.,J!l~P.Y.~~~·tb .. lttd.•~ 

21 ri9hta you can't qet any buin•••· We dieouaeed our ________ _.....·-·----~---~~.-....... ..,,~,.,,..,. .... ______ ~· ...... ---........... _...._ .. _._~ .. .,, 

22 • •ittaa~l~<.!!.!!L~!!!! .. J,!~..,i.=,!!Lc\..J;g~""l.ht.!t~,!rb-At, • .,QW::M,'' 

23 · J!lana· "!!!.• .. ~.A!.~ .... l!f."!tl.,.~-ctJ!l'°'.1.V.-U..-•,.A,!11--1.!l~Yi~Hk ... 

24 ~Y had no objection t:O len4in9 wa t:h• money with proper 
_,.....,~~~· _..\loilloO'._~_"""'"......__..,""_'"""""t lo t.I ~.i;.-- -' cu-.-.. .,.. __ ,..,,_ ... 

25 --.11•tera1. but the only way they could ••• that they could 

· .. GARRE'IT.J. WALSH, JR. 
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1 ue buy Covinqton Transfer was to work out a deal with the 
. ···~ . 
2 preaent owner to let ua have.it for 'two years to run it. 

''-.............. ~, ... _ .......................... ·- ... . ..... ~.,.··--"•-"·"-•~•"...._.,.. • .,,.,_,~, ..... ,., ........ ,..,.,, .. , ... .,,...._.~_,,..,"'-' ,.,.., - ....... , •• """''•h~"'°'"....,.'"•'~ ...... ~,...._-,. ......... .,... .• .,...,.,.. __ ,_.,, ....... ,.,..,, 

3 'l'hia waa the atat~!!!,~~b.!Y ..... P.l,•~.t,.,t.o Jla .•. , .. '----··-_, ___ ,,, __ ................... ~----

4 So I made another appointment with Mr. 

5 Beel• to qo back for re-neqotiations, but he didn't show 

6 up for the appointment. We decided we were wasting our 

7 time, and we couldn't qet any furtlr neqotiation• with 

8 him, but we were detarllined at that point that thi• wae 

9 the buain••• we wanted to qet into. we knew that it would 

10 be a rouqh, rocky road, but we decided to try it. 

11 CHAIRMAN SHANNON: Gentlemen, this is 

12 a good point to break for lunch. But before 

13 I do, there is one question -- it is a legal 

14 question. If you look at 56.338.8 of the Code, 

15 it has a connotation there that says, •This 

16 chapter does not. requi.re a point of oriqin be 

17 specified in the certificate, and no such 

18 deaiqnation is contemplated. The Commission ia 

19 not converned with the route or routes to be 

20 employed by houaehold 9oods carriers." And 

21 it then refers to McDaniel v. COlllllOnwealth, 

22 and this is the caae, ae I recall, in which the 

23 original certif-icate was transferred, and the 

24 Cammiaaion went. and imposed a reat.rict{on 

25 reatrictinq the certificate, and the Supreme Court 

GARRETT J. WALSH, JR. 
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. ' 
rever••d it, and in a related case, Parley 

.... ,,, ... ·.;-..-· ··--·· . '•• 

Motor Lin•• v. Commonwealth, and it was a 

very short case, the Supreme Court said the only 

iaaua presented ia whether the State Corporation 

Conai••ion ha• authority undex the household goods 

carrier act, Coe!• section so and so, to limit or 

restrict the initial certificate to transportation 

of household goods to and from definite points 

within the S~te. 

Now, it is my understanding that a 

household qood.e certificate provides for statewide 

authority, i• that correct, Mr. Riqsby? 

MR. RIGSBY: Yes, sir, ~at is correct. 

CHAIRMAN SHANNON: Now, t realize that 

there ha• been • restriction put on by· the 

Applicant here, which la somewhat different than 

a restriction the Commission would impose, but 

during the lunch break, I wish all counsel would 

consider thia point, because we certainly want 

to be within the framework. of the law on any action 

we take here, ao I auqqeat that the counsel get 

together with Mr. Riqaby, and you may want to give 

MR. PRICES Your Honor, if I may, when I 

GARRETT J. WALSH, JR. 
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·· 1 carrier a who adviaed me for the f irat time that they were 

· ,;,,. 2 oppoainq this Application, but will' not appear as •·,,:.• · ,.:( ~'. 

3 witn•••••· Would it be proper for me at this time to 

4 introduce them? 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

CHAIRMAN SHANNON: Do you want to state 

for the record the names? Why don't you just 

state for the record the names of the carriers 

that are oppoainq? 

MR. PRICEt All riqht, sir. Mr. Shelbourne 

President of Shelbourne Transfer and Storaqe 

Company1 Mr. Smith, of Smith Storaqe and Movinq 

Companyr Mr. Thomae, of M. w. Cosby Company1 

and M. G. Cosby Ccmpany, Mr. w. R. Cosby. 

CHAIRMAN SffANNON: Mr. Price, ·are you 

repreeentin9 theae in your opposition here? 

MR. PRICE1 .No, air. I am repreaentinq 

Covinqton and Ball. 

CHAIRMAN SHANNONc I think it would be 

wise if these qentlemen would enter an appearance, 

aa individual intervenera, as soon as -- so that 

they can receive a copy of the record. If they 

want to testify they can come back later after 

lunch, but 1'. think for the record if you want 

their appearance to be noted, beinq in opposition, 

~ey should fill out an appearance slip. 

GARRETT J. WALSH, JR. 
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l MR. PRICE1 Thank you, Your Honor. 
. ~.f,_ 

2 
··~·.. '::' .';,;' . 

MR. WILSON: If Your Honor please, these 

3 qentl-n were here on another matter, not in 

4 oppoeition to thia Application, but havinq 

5 arrived here and finding out about the case they 

6 now want to intervene. I think I am correct, and 

7 if I am not correct, I want that to be in the 

8 record. 

9 CHAIRMAN SHANNON: Well, under our rules, 

10 Mr. Wilson, we don't require any advance notice. 

11 A person can appear simply by coming in and 

12 fillinq out a ·•lip,- .and we ~it counsel to fill 

13 out thia form, but individual interveners can 

14. coma in and note their opposition aimply by 

15 tillinq out a form, and puttinq their name and 

16 addresa. 

17 MR. WILSON: t understood. I just 

18 wanted the record to show that they have a riqht 

19 to be here and they have a riqht to oppose, but 

20 that ia not why i:hey came in the first place, aa 

21 t underatand it. They are down here on another 

22 · matt•r ·than on thia partlcul•r application. 

23 CHAIRMAN SKANNOlh Let • say this for 

24 the record. t ···• that copiee of the notice have 

25 been served on· Mr. ~:s. Jackson, and I think 

' .·''·Y':'.~~.-1!1 
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1 
he ia the repr•••ntative of the Virqinia Mover• 

. ,, '.~ ~. ' . 
and Warehou•emen'• Aaaociation, a:nd the•• 

3 9entlmnen that have been indentified here, I 

4 ·recogni1e them as being members of that 

5 
Aseociation. I don't know why they are here, 

6 
but it could be that they are here as a result 

7 
of the notice that was served by you all on Mr. 

8 Jackson. 

9 
Let me ask you qentlemen, are you here 

10 in an incidental way, or are you here as a result 

11 of the notice that was served? 

12 
SPECTATORs As a result of the notice, 

13 air. 

14 CHA'IRMAN SHANNON1 All of you that are 

15 here as a result of the notice,· please stand. 

16 (Spectators stand.). 
i 

17 I 

: CHAIRMAN SHANNON: And you are the ones 

18 .that have been identified in the record. All 

19 right, thank you, gentlemen·. 

20 ' MR. WILSON: I was misinformed on that 

21 point, but that is what I wastold. 

22 CHAIRMAN SHANNON: .· I think it ha• been 

23. correc~ on the record. ·The Commission will 

24 reeeae now un~il two o'ciock. 12:35 P •. M. 

25 

GARRETT J. WALSH, JR. 
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2100 P. M. The Comm!aaion 

r••ume• ita ••••ion. 

CHAIRMAN SHANNONs I believe when we 

receaeed tor lunch, I believe Mr. Kemper was on 

1:M atan4. 

82 

MR. RIGSBY: When we aloaed this morninq, 

in reference to the caae number 199 Virqinia, 

in reqar4 to the restriction, what happen~ was 

that the Supr81l9 Court in Parley Motor Lines 

and McDaniel v. Ccmmonwealt.b, r•lied heavily on 

56~338.8 of the Code of Virqinia,·whlch at the 

time of the caae said that a certificate iaaue4 

by the Conmdaaion would authorise service between 

all points in Virqinia. But in 1960 that Code 

••ct.ion wa• amended by the General Aasembly, and 

the lanqua9e ia no lonqer in the Code aection. 

So co'IUl•l for all part.1•• have had a 

conference, .and --

CBAJRMA11 SRAtfNOth All counsel agree? 

MR. PRICES Yea, air. 

CHAIRMAN SBANNOlh .. Thank you, 9entlemen. 

I juat wanted to clear that up. 

GARRETT J. WALSH, JR. 
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CHAIRMAN SHANNON1 All right, you can 

continue, Mr. Wil•on '111('. f. 

BY MR. WILSON 

O Just a couple of more questions of thia 

witn•••· Mr. Remper, can you tell us briefly what the 

effect would be of thia license not beinq granted that you 

seek and the effetct of it being qranted. Can you qive 

us the difference between those two? 

A Yea, air. We have pretty much come 

to the concluaiqn ~at in order to survive as a movinq 

and storage company we are 9oin9 to have to be able to 

handle all types of business. For the simple reason if 

you ge~ the reputation of having to turn people down on 

intra, this wilL reflect on the interstate, and we f•l 

that approximately thirty percent of our income would come 

from intraatate moves • 

w~-!~l-~~!.!:.,.,!,~c'6!~!.~,.~,~., .. !,~.e!!,~~¥~~·-!~~~~.--"··· 
blow to us not to 9et the riqhta, and we would probably 

----~--.........._-..r-..... , .... '1.~!.,..,--.11.-..,., ...... ~,._,. •,-_.,.._,...,,~_.,._..., ..... ~·~~ ... !" .. ,l).~-·:··~-"-"""·""'-\l>O.•"'~..t>"--l·•.>:""''~-""9'°"' ................. ~,,.."'"~~···· ..... !, ..... :...._--o;:..,... .. ;:.. ... ~~:. ....... ..,..,.~.:·{"•""'"'f-"::'~ ...... ,,:c4;... ..... ~··"' 

·~~!!!.!3:9.!.~lY.,,,9.~~.Qg.,.J;~J:.Ol• • 

0' y~~~ .!2.~!-!-~,!>.! .. ,...!.!_.f,9-"~".,!!'.!,Jl~!~"-~~-·-· 
and . ~~!.,~!!!!,~,,,_ . .X.9.ll.,,~~-9»l-i41,.~.,,." 

A ___!!_~uld be Ye~ •. ~~!_f.J~!!~~-~9-~!!~.2..,...,,,,,.,,.. 

th• .. 1~L,~Jlt.,Y.t,,, .. nmc.1.n~l,.Rom. . .,. ini:A.,,~A~uJ.nua,,,, un.leu,,,.w. 

GARRETT J. WALSH, JR. 
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required to build thia type of bu•ine••, and without it 
.,;; b • " .._, ... .__~ ... ""~"°'""...,,-~"""":l"•'•~.'-l'ol~',..fi;/•4").li~i'i·•···::..,,.;,.~•~1t<-a-; .. .,.~ .. ·.,.;.•~~,,.,~.,t . ..,•· • ·•.·• .. ·v-, ... ~, ·'~~., .... -. ·~: • ..-,.,, •.,,.,•:r.:·'· , ... , .. ._i_,,_, .... · ,., .. •.r.:.,~;'.:·i~':.<,:::v,...•:.',;~'•'-' .·~, ,,.,.,:, 1 ~, • • ~."/···,,-. .• '.'''·r; .• , ... -: ·•\• ' 

., ' · 'JIS~-. :··1;._.r··. ·· ,(·:.:",. ~'t:_. 

you would pretty •ach be choked. 
---.iJ"ll"'-J_,..ot"..-:..:~f~~!'>·•.-• ... •~.:--..::,,.;;-,;·•~~:·• ~1,ii;'~":1•':.r:~...:·~~-:.;<;:.•.,o11~"°"*~a~U\•1~'1:;'1t"<•;,.0Htt,\rt'~"'A•.•"•"''".,...,..,, • • ~= ··· 

Q And in makinq thia prophesy, do you 

~,!.! ..... !!X ... E!z.:~-..~!L .. ~.g~!!.lf.l,~ii.oA~ ... w.l.tb .... J-r•r.Q~le.tt"~~. !!.!~!~~o 

peraonn.!,!.?_ .. _ ... 

A Yee, alonq with the fact. that the moves 
,..... .. _.,.....,...,..- •. ....-.~"'-""""'"".,'",....,.~.,,.,-,,~··· , .• ,.,,,,, .... ,~·.,.· ...... _.,.,,... .. ~·~·•""~"·•v~·;•.l'-->'"~'•""'":•''""(-;."""""'U,_.,,,,.....,... ··•:•.-_.,..,..., .,, .... · ..• ~ .. 

we have done -- to the best of my knowledqe,we have gotten 
-· -·· ... ·--··-~·---·• ........ •'-<"'_ ......... •"••'.._.,..,.... ............................. ,,. ....... , ... ,.-;.,....,,_.., .. ,.,~ ... -; •• , ..... ,...~,,,. ........... ~···•--'''~'·~··i ... ,,_,., ..... , .• , .. ., ............ ,. ...... '!•••,<•,."o' ......... ,.,.,,,.. .. :--. .... ._. ..... , ........... ,....:J.,..,,,A ........... ,~-......... ,~.· ..... ·~~'~""·"'"'' 

ninety percent of the local moves in the Covinqton area 
,..__.,_,,....,.,,.,.~,,_..,.., ,,..,._,..,......, •. ~. ·....,:•;t·~~ . ..-r"·~>"-:"•n·~-"1c .. :.•: ,.....,_,., .. .,.. .•• ,,,.,'f:,·•.~lo'~."1 '":"~:·...,.''•~-:·.;.<-;-.;;, ·;~·1,,.._;,~~"~-'' .,<:~:,,._,.,,.,~_, · "•."l~·~"""t\.',"/ ."~~,~•: .• ~/ •:,. ".•1;o,..,.,·r,~' • .,;~~1~·,,-·1G,-,,,".-; ,., ;,. ... ...,..., ,-._..,. 1".w;.•o",11".• .,.,.~h., <: ) ... ;;1 ' 

since we have been in bueine••· Thia tells me that for 
-1:..-...·•"',._,_,.-::-.-._,, ••. ~·""·~.<l" ... <,-"'·.;-.~~-,:--..:•,., __ ...... ,..::;~,.:11c~·..::..~n,~:..·.1:.~:..~ .... -v.~r·.,.,:.;•,-;;,~..1.-.,..:~· . .._<;,!r:#..').;·•~i-• .,,~..f..;i:. .. •.-~·.,,:.;·f.·,.,.,.,. ·.:·,~.,.~;'""'~:~H\.,.;;,,t>.r:-~ ..... ,,.-.,, .... -..,.~., •. ,,_.~.,~~·~•·.,.._....-_ . ......,rN",.. ... '.,,,. 

SOlfte reaaon people are cominq to us, and if we had the 
- ..... ~~~.--.:1 ... ._'l!....,..._\_:;!\;.::;>l1.11'~Hl:.~t.,:.:;,.•,,;,.-.....~.,;. .. -u""""'"""''-""" .... ~!,-.,'4,';t0?.-. '"''·'"'''"'·,..._,.,_,•,;..;,. • ..-:_.,.,..,,.,.. _ _,.,...,,,,._.,.,..,_,,_ . ..._~>•~--•.....,,....,,.,.,.f,,.• ___ ,~.,_...._.._. .. ,, 

au'thority to ·haul ~ntraatate, I think we would qet a fair 
'-~--,.,,~.._, • ....._...._~"L':.-.l.~~~-·a~-;:.,,_;;11.'tl;:a.Q~•H••:J)."1't~.._-,,t::"::i~~°"''o;.1'>'l:i.•,;.w.._,..::-.-~>!&<.'",ol.".,.t,Ui>.~V'...:;..;o.>;;-.,~.?'$~·oi""<-.1'-.J~~~.-.,.wJ>',',...,..,,,"'"-•~ .... - .... ,...,~,z.!t>'.'"'.-¥.,_,... 

ahare of that businees. 
,.~,..~~1~.~~~@>"~n~.~:;<J'\,V>:,:-.:..~:.t>· 

Q Okay. Now, you had a number of people 

14 COiie to you and ae~ to be moved intrastate and you have 

15 had to turn tbelft down,·and that is indicated by Exhibit 

16 No. 4, which you have filed here. Do you know where these 

17 people 90, or what effect your havin~ to turn these people 

18 'down baa on your reputation as a mover? 

19 A Well, I haven't really heard one way 

20 or the other, but it i• ay feeling that if the word got 

21 out that thla Company couldn't quarantee the full service, 

22 that bu qot to coat you bu•inea• in the future. Corporate 

23 account• I t .. 1 •ure, becauae a corporation haa to deal 

24 with a ccapany that tb..y can rely on to do ~a bu•ineaa. 

25 O So wha~ 111 that while 

GARREIT J. WALSH, JR. 
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1 you ~ to keep your head above water, y~u don't think you 
·2 ... .,. . 

3 

4 

5 

6 

7 

8 

9 

can without this particular license? 

A I think it would br. very di.fficult. 

MR. WILSON: All right. There may be 

other questions of Mr. ~emper. 

CHAIRMAN SHANNONi Mr. Price? 

/ CROSS EXAMINJ\TION 
• i 

BY MR. PRICE. 

O As I recall, Mr. Kemper, I asked you 

10 to explain the neqotiati~ns. Would the reporter be·qood 

11 enough to read the last couple of questions. I can't 

12 recall precisely where you were in that, sorry. 

13 REPORTER: I• this before lunch? 

14 MR. PRICE: Yes. 

is REPORTER: Sir, that. book is downstairs, 

16 and I will be qlac! to 90 down and qet it.· 

17 MR. PRICE 

18 O oh, no, that won't be necessary. Do 

19 you recall exactly -- as I recall, you have stated that 

20 Mr. Beel• asked two hundred thousand dollars for the 

21 bueineaa -~ 

22 A Yes, air.· 

23 O -- and that you had turned.that 

24 propot1itlon down? 

25 A We went back after the initial offer 

GARRETT J. WALSH, JR. 
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of two hundred thouaand, .and we neqotiated on the.basis 
.. ···:.~. . .. ,..~ .,:,,-:';.~~fl~{: 

of buyinq the building on a lease purchase aqreement. 

~And.he came down fifteen thousand dollars, and it waa our 

impr•••ion that the fifteen thousand dollars was on the 

total price. 

O That fifteen thousand dollars was what? 

A Wae on the total price. So the next. 

time we met, it wa~ on the second buildin9 that he took 

the fifteen thouaand off;, not the total price of the 

Canpany. 

O I am sorry, but I do~'t quite ·follow 

you. 

A ·Well, he had two buildinqa. one buildinJ 

we didn't particul~ly want, and he had ·a thirty-five 

tho\lsand ·dollar price tac; on it.· · B\t: it was tied in, we 

were goinq to buy both bu!ldin(;s a11d everythinq. 

0 And --

A So he did come down fifteen thousand. 

Bu~ the fifteen thoueand waa on .the buildinq that we 

didn't particularly want. 

Q You mean he withdrew that buildinq 

tram the offer, t·a that what you are sayin9? 

A Be brou9ht the ·whole.· deal down to one 

. . . . 

GARREIT J. WALSH,.JR. 
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one hundred and eighty-five thousand dollars. 

O But waa there a difference between the'"'\'" -:·'i!'.1"\. 

package that be waa offering you at this time? It was 

•till th,e entire business that he was ·qoing to sell ·Yc>u, 

ian•t that correct? 

A Yaa, but the authority, the State 

authority, w~a tied only to the big warehouse. The big 

buildinq. 

O He was sellinq you everythinq he had, 

including ~tate rights. 

A Not necessarily, because it was possible 

to buy without the little building. 

, O But he vaan't offerinq you_anythinq 

except the •~tire business, is that correct? I° mean he 

was not offering to ••11 you .a portion of the bueine,sa, 

he was offering to sell you everything he had? 

thousand dollars? 

A He wanted to sell ever~inq he had. 

o And he reduced hia price.by fifteen 

A Yea, sir. 

O And did you aqree to purchaee it? 

. A We went back ·to neqotiation: on the· lease 

purcbaae agreement, and he oame down -- it came down to , , 

fifty thouaand dollars· for invent:ory and'buaine••· and 

GARREIT J. WALSH,JR. 
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And like I aaid bef or• --
'-"' ,_·'.!·., ··~~·uf.~_f,"1'-. 

0 But before we qo that far, if I might 

interrupt this, you and your partner aqreed with Mr. Beals 

to purchase th• business for one hundred and eiqhty-five 

thou•and dollar•. 

A We aqreed to purchase the business 

for fifty thousand dollars,. with a lease purchase aqreement 

. on the building, and at auch time, and I think it was ten 

years, for •0118 reason we didn't buy the buildinq at the 

end of the ten years, that he would still control the rights 

and could take them back. This was a verbal aqreelnent • 

There ia notbinq in writing. 

O But wasn't the total amount aqreed to 

one hundred and eiqhty-five· thousand doll.are? 

A With the buildinqa and all; the total 

was one hundred and eighty-five thouaand dollars •. 

Q Oka,. Now, what happened to -- why 

wa•n't the deal --

A We thought we could live with the 

fifty thousand, ao we went t.o the banks, and told thmn what 

oar deal had been. And this is when they told us with 

about the bad nputation that the Company had achieved.in 

recent year• -- that if ~ey were willing to turn it over 

to us and let ua run it for two years, then they would --

GARRETT J. WALSH, JR. 
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1 A They would not lend us th• money ba•ed 
2 '·" ~ .. 

on the reputation of the Campany at 'the pre••nt ti••· ~.:: .~·. ·1. ·~ 

3 O Ia that what they told you? 

4 A That ie what they told us. 

5 

6 Exhibit No. 4, inter-~ffice memos with reqard to •i9ht 
-. ,. _"l.>W ....... ..,-"'._.,_~~'<l'~""'•""'~·"'"":'""''"""' ... :ew • ...--~-..~.,~~;11"'·.!'>u.1-' . ....,."-""J..l..1:.t.-~~~el>'l'>~U'-,;.-;::!t.t ... !i~~-"•··;:.yi:.v~1':' .... ":'il'·'µ:.•J.•~·1"'~~-~~i-;-:,....~;o;:vra..i·'h"~~.~~'I!';.~~ 

7 individual•1 Mr•. PokkoQk, Taq9rett, Poaqe, cunninqham, 

8 . Blankenship, Knick, Dreppert, and Clarkston. 
"u+.'\.~i.'"11...:t...~·-ou~ ........ ._.,,_,,...,,..,_~ .......... -v,·.•.,..-~..,~""-.:i.."""" . ._,.,x:.1p..-~'.h<ll:~~~""'"'J.l1~~:'t'~~·~~;-.f.;~~l't-· 

9 

10 

11 A ·Mr. Dreppert·has not moved yet. 
___ ,..,.·--f----~~~Ml').PJ,..,.:~<1! ...... :.u-JJ'",,,.:::."""""f.:~.•:~~~-.·,.;,:..-

12 /0 Why is that?. 

13 A . He anticipate• movinq in April or May. 
----~---~-~~~,t<o~7l'l~t. ... P""~)i.~."11'1'~~-~~ 

14 o I •••· so he hasn't req\iired the 

15 service• of any.mover• yet? 
~~~~~~~:J:<'~-~~-~"":>''<~"'!"'"~i·~~·\'ri!-,-.. . .,.;"·.~'t'·"~"' 

16 A No, he hasn't. 

17 O How about the other seven? 
. ~~--·..:.,,...,,,,,,..,<.,1;~;->;,.~,..~.o'>~ ..... -.~ ..... 

18 A I·really don't know. Possibly tJOme of 

19 them wnt to one of the othera. 

21 of? 

22 

23 MR. PRICJh No further question•. 

24 CHAIRMAN SBANtfOlh Mr. Ri~sby? · 

25 MR. RIGSBY: I have DO queationa. 

GARREIT J. WALSH, JR. 
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RE-DIP.ECT EXAMINATION 

BY MR. WILSON l i .• 

Q I have just a few more queationa. 

Mr. Kemper, you had an opportunity I understand to look 

at the booka of Covington Transfer and Storaqe, ia that 

tru.e, before you were qettinq into, or as you were qettin9 

into neqotiat.ion• about purchase price? 

.A Yea, air. 

O Now, based on that investiqation and 

with theae other studies that you did, was the fiqure of 

one hundred and eiqhty-tive thousand dollars a fair market 

value for the business? 

A Well, we felt it was hiqh. 

0. Mhy? 

A He had twenty•five thousend dollars 

price tag on hi• fleet of trucks. This consisted of t:ruckn 

that were in bad repairs. Some of them were even inoperable, 

As a whole we felt·t:he trucks -- we would have preferred ?tOt 

havin9 the. truck• at all. 

O So you wouldn't: have wanted the trucks 

at all if you had had that option? 

A Right. And I told Mr. Beel that. ; 

fhe:·"8rav• ooni:at.-t·•, he had a very fair price on them 

I felt. Six thouaanct dollars, and it. waa worth every penny 

of it.. 

GARRE1T J. WALSH, JR. 
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O That,.wason what now? Excuse me, 

but I didn't get that?. 

A Moving storage containers in the 

warehouse. I thought that was a verv fair price. The 

storaqe itself was part of the price tacr, and according 

to his records he was doing something like ten thousand 

dollars worth of storage a year. 

Q Did he try to sell you the franchise 

or what ever you call it, that he had. with United? 

A That. was included in the packac;re I 

understood to start with. 

Q Did he put any value on it? 

91 

A I can't say.definitely that he did. It 

was this, and this, and this, and along with that was the 

franchise which was included. But to come out and put a 

value on it, I can't say that he did. 

COMMISSIONER BR)WSHAW: Did he tell you 

what hie annual profit was? 

A The sheets showed it. It showed a 

loss for two out: of the five years. He .said he didn't like 

to show a corporate profit because the union qot on hirn. 

CHAIRMAN SHANNON: What was the gross 

·income, do you recall it? 

A. It ran9ed from sixty.thousand.dollars 

GARRETT J. WALSH, JR .. 
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CHAIRMAN SHANNON: now, on this arrangement 

that you.indicated you orallv aqreed to. Was that 

fifty thousand dollars.cash toward the lease 

purchase? 

A xes_, we would have to pay in fifty 

thousand dollars for the business. 

CHAIRMJ'.N SHANNON: You mean fifty thousand 

to purchase the warehouse oil a leaRe purchase 

agreement? 

A We would lease t:he warehouse at so 

much per square foot, and I for9et exactly what it was, 

with the aqreement that we would buy within ten years, 

and a portion of that lease would have qone toward the 

purchase price. 

COMMISSIONER BRADSHAW: And he was sellinq 

everythinq else for fifty? 

A Yes. 

BY MR. WILSON 

O ·As I understand it, you all didn't reall• 

want the trucks, and you really didn't want that oth·er 

building? 

A Yes, sir, that is ri9ht. 

· O And you were complaining about a lot 

of that value bein9 on the license? 

A 04-"'-• 

·· GARRETI.J:WALSH, JR. 
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Q I don't know whether you qot it 
' .'~.'.; 

finiahed or not, but you were saying somethinq about·vhy 

the bank• didn't want to go alon9 with this proposition 

unleaa, •• I understood you, there was a two year trial 

period. What is that about? 

MR. PRICE1 I want to object to this 

point unless you intend to introduce a witness 

from the bank. I think that the bank's coimnent:a 

with regard to Mr. Beals business is hear•ay, and 

I object to it on that basis. 

CHAIRMAN SHANNON: I believe the best 

evidence would be the bank'•• 

MR. WILSON:· All riqht, air. ? withdraw 

the queation. If I may just ask one other. 

BY MR. WILSON . 

O .I think I cut you off a minute aqo · 

when you were sayin9 something about Mr. Beel placinq a 

value on· the license, ·and you were 9oinq tO say aomething. 

CHAIRMAN SHANNONs When you say licenae, 

you mean the certificate, Mr. Wilaon? 

MR. WILSON1 . The certificate ia what I am 

.probably incorrectly. calling a license. 

CHAIRMAN SllANHON: I just wanted the 

record to .be clear on that. 

GARRETI J. WALSH, JR. 
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A t think t.hat. the price on the li·~•n••:. 

waa in the u19hb0rbood of ten thouaand dollare. I don't 

BY MR. WILSON 

o But. he did have it. broken down? 

A Y••I air. .Be broke it down. The 

firat. waa two hundred ~ouaand, and then it. was reduced 

· to one huncked and eitbqr.-five thouaand. Bu~ it. vaa all 

·oont:J.n9ent on b11yln9 ·the whole · buein•••. 

ia a.11. 

Honor. 

MR. WILSOMJ All riqh~. I believe that 

MR. PRICEa I may juat. have .one, Your 

RB-CROSS.EXAMINATION 

.BY MR •. PRICE 

94 

Q .Th~.init:ial aatelng J>rlce was two hundred 

~uaand·dollara,· amt t;wo buaineasmen neqotlated, and 
-....N.-.,...-1>-.. tv.~.•~~·:•:._....,,~~ .. n.-,i..,~Ol!:l'~"i~Jo.<~"""",. .. ..:-i':'K!'~""'41lll..~~-~i\a;.~.;'~':Uo';\Q.i",t,•,'SJ.l .. ~'>;t:>.~1~~1!.:.;:-~~-~;::~~,:.;orf,,.':i.C~lli"..;.c~.;..,~~,i...~~.~--,, 

flully a9n.ecL t:O one h\tndred and •i9ht:y-f 1 ve thousand, 

ia that ~t? 

A Cont.in9ent on i:he fact that. we could 

~ ~~!-"!.!!!-'.~;,. .· 

n. PR!CBa I ha••·no further quest:iona • 

'.~ ,;o. .. 
CllADNU. ·SDllNO!I 1 You .. Y etand ••Ide~ 

., : 

· GARIEn.J. WALSH, JR .. · . . . : 
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l MR. WILSONc Mr •. Reid? 

. ··2 ... , .... 
'•,'( 

3 OLIVER P. REID, 

4 a witness introduced on behalf of the Applicant, bainq 

5 firat duly sworn, testified aa follows: 

6 DIRECT EXAMINATION 

7 DY MR. WILSON 

8 O Mr. Reid, will you qive your .full name, 

9 air? 

10 A Oliver F. Reid. 

11 O And you live in Covinqton? 

12 A 419 E. Madison "St, Covi.nqton, Virginia. 

13 O Mr. Reid, I believe you are here today 

14 in tvo'capacities, is that cQi-rect? 

15 A Yes, air. 

16 O one as representative of Hercule• 

17 ··Corporation, and one aa Mayor of the Ci~ of Covinqton? 

18 A Yea, that is correct. 

19 O All ri9ht, sir. Let me ask you first 

20 in your capacity aa a repreeentative of Hercules about 

21 -- aomethinq about Hercules. Bow larqe a corporation is it? 

22 A Herculee h••'.•P~roximat:ely aixteen 

23 hundred employHe, of that number about·four.hundred are 

24 manaq.ent. 

25 

. GJ\RRETI J. WALSH, JR. 
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1 0 How lonq ha• the corporation been 
iii,'. ', • 7!~\.~ ~ 

2 located in Covington? 

3 A The operation started in Covington in 

4 February of 1961. 

5 Q Okay. Now, just to get the relationship 

6 between the buainessee, what -- you have.Hercules, and 

7 then you have Westvaco, an almost comparable corporation 

8 as far •• siae and influence is concerned? 

9 A Yea. 

10 O After that, what is the heirarchy 

11 aa far a• industriea are concerned? What do we have there 

12 in Covinqton? 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

A I would aay the only other industry of 

any size would be a garment industry of about three hundred 

located within the city limits. 

O And the rest of the businesaea there 

are --

A COllllftercial type of operation. 

O What is the need, presently, of Hercules 

•• far •• the transfer business i• concerned, and in your 

anawer refer particularly ti> intrastate moves? 

A Well, Hercules to begin with is a 

multi-plant company, and we have five locations in Virqinia. 

The larqer one beinq Radford, one in Covington, Hopewell, 

25 Pranklin and a aall operatbn -in Snowdon. And from time-to-

GARRETI J.WALSH, JR. 
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1 time w. c!o have lftanaqement par•onnel transferred to -- fra11 

one plant to ano~er, lntra•tate within the State of 

3 Virginia. And occasional t.ranafera from out of state to 

4 Vlrqinla. 

5 O All rlqht. Can you qive us ao111e idea 

6 
------.... -~--·___,...,.. .. ~,,~i...i .... -:;., 

about what th• present 4-nd is a• far aa intrastate 

7 
<!"..\~~of.:·~·.!~"" ,;:l'.~.-..:~ t~•, ~.,,. ·~•it,~:, l<-°''t .,.~·,<1<:;.Ji ..:.•l,f',.·-~ ~,\'.:, :;.ri:i.~>;~t "~' ..... ~'./)•,~,~"7":-:f 'lYO: .<!'"•~'· ,;."'/,>' •',· N:• ~;;:,<'1-:"--:-·''!' .. ;,..>(!. 't·:'°', '/~·1';'!,\IO'".~•';' •.'>! , •• ~~ .... ,;.,,. .' • ;>.:!"<:'"' ~,, ,-"."(~+ ,,; •• ~ 

move'e'~are""concarnec! I and lOOkiftg' back What it haa been OVer 

8 t:l)e years that Hercules has been in Covinqton? 
_...~-;~<;'Yi"'U!'\'.!"1-t""<:"'~""'·"":..i· .... 7,'!N1""."•Y:..-:'t.~·~'""'•"'":-:.<''.:\..'.>1~~.;.;;:.,.., .... r.,~~.~i:,;~~~ .... ~·1~':..···.·t~1'···'·\~:::,...".',.,[.,~·1..:;•;..·~·.N···'·'.:.·•.,·, .. r .. ·~·:•~·.·'·.t' •.::·-..·:~·:,:•r.,·.-.:o;·-..·, 

9 A . Well, when Hercules first started 

10 ita operations in Covinqton, we brouqht a research qroup 

.11 who came in from out of State, and that waa a considerable 

12 n\lalber of tranafera. · Thie research facility has been 
----·-~""~ ... .-ot.~ ... .,.-,..r...,_,~.';\t,'!tt""~~~"f;.•~~,.. .. .,;;..,-._.,.,,_,;...,,:....,.,;v~ .• .,.l'l'_":.o.'<.(:.-,; ••• :..:::1,, ... '.~1;.o..:r<:-<:.;~~~;.:-.~i-·•~~~-...:.i••·.>.'"l-.t""L~~·r.•.<:...-~~·'"'·•'" 

l3 moved to Raleigh, North Carolina. 

14 Since that ti .. , the moves qenerally 

15 have been let's. say Radford to Covinqton, Covlnqton to 

16 Hopewell, and within the paat year or so we -- it has been 

17 minimal • 

18 

19 

20 

21 

22 

23 

24 

25 

. .__, ___ r...--~ 

We do project a steady 9r~;:aa thinqs 

are happeninq around Hercules in the fiber and film business 

and ve anticipate that within the next five year• we will 

be axperiencinq qood, healthy qrowth in terms of employee• 

and in term• of physical expansion. 

Q All right. Can you give ua an idea . 

frma the atandpoint of capital outlay and from the atandpoin 

of th• number of 

GARRETI' J. WALSH, JR. 
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A To beqin with,,· we are con•tantly,:·'., · .,, .. 

undar9oin9 chan9ae in capital axpendi tur••. I~' .runs into 

the millions. In the past year wa have added approximately 

one hundred and twenty-five new employees. Projected 

phyaicaI •xp•n•ion tor the future would run acmewhare 

in th• hi9h twenty million.· Twenty-five to thirty million. 

The f ibar operation i• quite different 

frOID our o~ar operations. aa•ically in chemicals you have 

to have manpower position by position to take care of 
the increased production, ao· that we would anticipate 

in the next Y.ar or ao adding one hundred to ~o hundred 

hourly employee•, and we just hazard a guess -- I know 

that ri9ht now we are looking for four or fiv• technical 

people. 

This could come by way of satellite 

recruiting, includinq -~ satellite recruiting within the 

State -- and from our corporate headquarters in Wilmington, 

Delaware. 

Q What do you anticipate the upper level 

'· of your employment to be in a raa•~nable nWftber of years? 

A I would aay within the next ten years 

twenty-five hundred to three thouaand people. 

Q How, who ia in charqa atyo\11· plant 

there in CovllM,Jton of .Ovinq in the type that·we are talking 

about hare toclav? 

GARRETI' J .. WALSH, JR. 
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A Actually, as in the situation with 

Westvaco, moat of the moves are handled ln our traffic 

3 department.. Our office manaqer, for example, will have 

4 an opportunity to contact them. I have had occaeion in 

5 the past to do that, particularly when moves were made 

6 locally within the State or outside of the state. 

7 If there is no preference expressed, 

8 qenerally it is bandied out of the corporate office in 

9 Wilminqton, Delaware. 

10 Q I believe Jud9e Shannon asked a while 

11 , aqo it you all put your transfers out for bids. 

12 A Not as a rule. I understand they make 

13 arranqements with a number of tran•fer Cl')lftpanieR that are 

14 in the business and they know them. 

15 O Now, what is available in t.he Covinqton 

16 

17 A The only one I am familiar with of 

18 

19 

20 Q Now, has Hercules u11ed the services of . 

21 

22 the paat? 

---------···,_,,.,. 
23 A Yeg, sir. 

24 O What is the present policy about uain9 

25 either of those two companies? 

GARRETI J. WALSH, JR. 
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1 A Well., I don't know that .there ia·1 ····,.:'~'.''· 
' ' --·-----.. ~-~ .. ,..,,..-#_,..,.,,,..,,;.._v_~,,."t!;Wll'.,,...,._.~-~--·e\,...,,... 

2 a policy, certainly not. locally. I believe the most recent 
~---:.. .... --.......... -,.._.._ .. ~~..........._._, __ ._,..·--~~.,.,.,.-;:n.,~~~lf!'l~~ .... ~,....1.'*"'lr".;,.J~~-;,.~lo~l°:""4"0:> 

4 · I am not that close working with Wilmi·nqton in that 
......_._._,., ..... __.~~~t..'"Ylitsr~~r.'~•~~"'1'•·;,.41,~~-~~:.t"t~""t'/\.,..,1W».~~U'~•~•-¥'""'."~'""'' 

5 situation. 
0 

6 CHAIRMAN SRANNONa What is your official 

7 position with Hercules? 

8 A I am Personnel Manaqer. 

9 CHAIRMAN SHANNON: As Peraonr.el Mana9er, 

10 are you in ohar9e of routinq traffic, do you have 

11 anything to do with traffic? 

12 A No, air. My basic function is 

13 induatrial relations. 

14 

15 

16 

17' 

18 

19 

20 

21 

CHAIRMAN SHANNON: What about mc;>vinq 

per•onnel?· 

·, 

·A Only from the.atandpo~nt of recruiting. 

CHAIRMAN SHANNONs Well, let m• aak you 
~ ~~~'W.ft~~~~ ... ~?.M~:.,..;;,g5:r.~~;!~1<."::~:-.-::·•, :··· . 

thia. When .you·have a mov• to be made, say 
. .._.._r.rrt•Ji!;~J!Jlomo""111~~'b;"tl'~+,"'.'l~~':l~l:Jtwlf;i.!~"M~~A~t'.'l-e•,:r~t'::,\"r,.'1!!n~·~•.¥n--~."l'f:'6;.i',Ji(~l,~~-<t."-',.~-"·~". 
in.traaute Virqinia; how. does the employee, the. 

~,.,...~~~]~.'l;~·~~.~;£"i!'!~~~N:tt~J;~.t>!!"'~~rP.f.'l~~>p"'l:_!;'f~,M~Yr..n-1~~.,~~.;.;,; •••. -.::~· .. ; .. , 

affected employ•• qo about arra~inq.hia move 
·~.~~~~-~~..,..'!".'rY.1~m~~~~~~~'l<l'~~:·-=.~:;~·;:'\,.'!l:!',...~~·'if'~~~~-;~~'«::~~t~.~~~~w-:-:'{~;/,l;?."l~.:t"~1;:-=~:~::'.l:,: . 

. ·vi th Hercules? 

22 A Ba•i·cally, there ·are several ways he 
'i.._ -- -·~~~~"~-""'-'W&1~.~~t·t-""''~-~··· 

23 · could do lt, •lr. Ba•ioally, this move i• known to our 
. ~~.~;""""'~~~~,~~~~,.,.~~~~~?tt'~~~~~~~~ .• ~~ . .,..~ ..... ~:.. .. ·-·: 

24 ·c~ate beadquarteJ:a, &nd •Clll4&0n• ~t ~.plant would' be 
.• ~.__.. .... ~.;,,_.ru,-..Ai~icn~.e~lr~l.~t.k~.~!"f.1t.l'~~":'::1•~',fl•MM"'Mt~-,~~~.""~~·-~~;<rtl'~:~-~":'.'lt'~!°"::,~1>'!.',..,,_ • .,...., •• ~ ... 

2s ia touch with our ·uafflc ·department, and thia person who ia 

· GARRETI J.WAl.SH, JR. 
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making this intraatate mo•• could have a choice aa· ~ 
~-~..-.~o.-.."'"'·"':Jll.-"m.l":"~"t·1'l~"'c'l~W~¢H'.'1~·.~~··"''""'""'Jtt-~tr.· .. ~\\\"'~'"'t·•.:; .... •.1o1;•\·r.w,.•ht"' ..... ·"'"''"°Y•'<·• ...... ~ .... 1,'IC!·.:.,.oi1J~·J"~ . .-;'/l'fo"'!",Y~.>"~""""~'""'~·.··· 

preference of movers. In ot.h.-r words,· you can aay I want '~;· .""-~~.:'?.•. 

•x" movers to aove me on a certain date. 

CHAIRMAN SflANNONz And would they honor 

that? 
···-~·..-,-!:..,;:rr.-. .. 

A I would ••Y 9enerally they vould honor 

that; ye•, •ir. 

CHAIRMAN IBAll!IOW1 Proceed. 

BY MR. "1 ~80lf 

O Doee your Campany frequently get into 

recc:.mendation• aa to which cmnpany to use and that aort 

of thizag? 

A .I have on occasions. 

O Now, Mr. Reid,· are you here on behalf 

of your Company. to make a recommendation on th• question of 

thi• certificate one way or the ·other? 

A No, I think Hercules ia a billion 

dollar company, one of ~• ten larq••t of thia type in 

Aaerica, and we are al~•Y• int:.areated in healthy ccnpetition 

I think they are int•r••ted that proper ••r'1ic• be provided 

our ... ployee•, particularly our higher echelon of. manaqe-

In qoin9.back. to the nmerou• .,... we 

bad iA th• early yeara, I can recall that one of the·rt0re 

. GARRETI J. WALSH,Jll. 
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1 not orderly, or •011ethin9 went wronq, and all of thi:.• .. l~, ,., 
;:. 

2 think tend• to 90 to the frame of mind of relocatinq a 

3 new member of mana9ement, particularly in the technical 

4 aspect. 

5 O You have -- you may have just answered 

6 the que•tiona that I am qoing to ask you, but when people 

7 come into Covinqton to locate, how important ia it that 

8 they come in in a good frame of mind? 

9 A I think it is very important. To 

10 atart up with the operation and having the·impoasible task 

11 of locating one hundred and twenty-five people when you 

12 know there is not adequate housing in and around Covinqton. 

13 Of course, some of theae have to 90 to Roanoke. The things 

14 people are qoncerned about primarily are schools, and 

15 good housin9. Inasmuch as they have been dislocated by 

16 the move, they want it to be orderly and get about their 

17 buaineaa as aoon •• possible. These are the thin<J• that 

18 are expreaaed, particularly by the wives. 

19 O Do you have in Covington, from the 

20 standpoint. of your·indua~y, a hard time 9ettinq people to 

21 come and eepecially those that come without any prior 

22 eaperience, to c0Jll8 and lOc:ate and stay? 

23 A Yea, air. It is always difficult to 

24 9et technical people to· come from the larger cities int:o 

25 the alnaller town. You do not have the opportunity, for 

GARRETI J. WALSH, JR. 
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' 
jexample to attend qraduate school as you would if you lived 

' in the city. The ehoppinq facilities are not aa qood aa '.; .... '• ''" 

what they came fr011. Recreational activiti••· So we 

jhave found it difficult to get technical people to come 

·and stay. 

Now, moves within the Company, that is 
' i •omewhat of a different situation, because theee people 

qenerally have already had service with the Company, and 

,it is an elevating type of thinq, with promotion. 
I 
I once they are there, once they have ••en 
I 

the qualities of the area, they like it very much and they 

1 frequently are reluctant to leave. Thi• is because of the 

ihuntinq activities, the qolfin9 activities, and this type 

of thi119. 

O So as I understand it, you are here 
. ________ _._..__..._,.,,f)~.-... ~ . .,,.., ....... ~ ..... -.:0:--00<.;; ...... -... ..... -,.,.. ....... """ ..... 4~··"' .... , ... ~,. ..... - ... ,,,,,,.,_ 

.Ion behalf of your cu•tomera -- on behalf of your Company 
--.-~~,.....':!'~~ ... .,.1 ... ,::..,.11;-.!>·.··;1 .. ...,r,.,1·•.':1:'.:•fil,,·~~1".J"~~~tJ.-lt:"~'i:-.,~,~';.;·.;;<,~;i.iA:.~:c';:!'l'~J ... ~,V'~'.·.:-...:~,~ .... i.~.'t'.r,;·.,..,,.-'t'.-' .. ~ . .;-..>'···',.,.,:·~.r·:.:.--.~·~,.~,:':.~:· ...• ;·:J.~~.~,:.,,.:,-.~~~, ... 

to reconnend or not recommend the qrantinq of this 
~ • j,M~!Y1ol'i"..~<lr"l~" ... ~~#'r'~"l..,.,.,.¥-":t'l~'Qllll:'l';~' ...... ~-'.'°!~~~.,..~)O·~:~'Olri,.'.t;' ... ~~-............ ).'."'A;.-<>',:.~ .. ~ ......... ~'."1,,\;;..o..o,,~-,._,,;.:",;•.t-: .... • .. -""";..,,._:.A~·\•"~-·•""•~~\.i·•i!:;>.'"~>·'•'~''-·' .. 

certificate? 

1~-'· A I -- •peakinq as a representative of 

Hercule•, I .would ur9e that it be qranted as a matter of 
~-;.... ... .,..,,_~_..~:<-1"1-.....'N'$,'<.;'ol'~~J.l~'l;c .. 1;...:..;t .... ,.,,_;,,,,;i<1-.... ••-«.f.;(~"'~"'.._.-.::t,.-,.....,;,,.;.i,;-.,.:.,,,r,_~::;,....~~-..,.;:,;i...:v.;.~~-·'""...,._f""1.>.:.;_:.-ff!91i>~f•A:ii;~kli"'" 

.provi4in9 additional service to the people in that area. 

I 
-~·_,_,,___,_..__..,..,~~~.,. . .,,·~~·~,,p;:.i.>1.,.~•~ik!l.:.h'iil"'*·"',aot~.·~i,~~J'll~.,.~--1rr.;;1,.,.~.,...,_~"""-11,.•.,...,~'"*"~--:.w,1:;u·1•,~· .. ~..,Y~'tl'~~--~~-"~' 

O Now, Mr. Reid, do you know both Hr. 

~.aper and Mr. Brown, the applicants here on behalf of 

GARRETI J. WALSH, JR. 
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1 Q Bow lonq hav• you known the•• two men? 

2 A At l•••t ten year•. 

3 O Ten years. Can you tell us .jue.t in a 

4 qeneral way, in a nut shell, somethin9 about them,. what 

5. kind of men they are, their reputations for either being 

6· qood work•r• or not? 

7 A As far aa I know, and I know their 

8 f .. iliee too, I think both have qood reputations in the 

9 cmmnunity and 9ood characters, and having inteqrity, and 

10 I think are aqqreaaive, alert, and enterpriainq two men. 

11 O Now, I am eure that Herculea, and 

12 I f-1 any other lnduatry, would not want. to qo on record 

13 behind a fly-by-night buain••• of any kind. Are you . 

14 sati•fied that these two men a~e not -- ·do not represent 

15 a fly-by-night COlftpany? That they mean what they say 

16 and t:hat they are 9oin9 about it · in the riqht way?. 

17 A My impression is that these youn9 

18 men aominq in will have a stru9qle, but t~at they will come 

19 out ••ry well and that they will be • very valuab.1• addition 

20 to the bualne••. Mr. Brown called me for an appointment 

21 to come over and diacuaa this matter. He did, alonq with 

22 Mr. Kemper,. and we •P•nt an hour perhaps, and they provided 

23. u with •Glltt information about the ccmpany. , I was quite 

24 illpreaaed with .their enthuaiaam and willinqnesa to provide 

25 thia type of ••rvice, and their dedication. 

GARRE1T J. WALSH, iR. 
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1 I, in turn, pa•s•d on the information 

•, ··2 to the other members of our plant1 that·hopefully it 

3 would end up in Wilminqton. 

4 Q In your capacity there at Hercules, · 

5 
-··-----.. ... -_.. ... -,,.~.~..,'{~•·•n'!'i1,1i:~fl''~:n:.-.-... ,~~ ... r..:.r.~~·:r..r"'·~~.~·r~i!?'>~"'uJi.·."rt\"!f 1:~·:-:~~":••· .. 

have you received any complaints recently about Covington ... 
·• .. .;. ....... _.._~--r.,._.. ,.,_ ·~ ,-.,.-,,.,,,,,....,,,~, •"'·'-"'•' '" '·"';""•l,-~ .. :11r • .:....• "'°:·"~'t•_,,.!'.·u~···'•• r.'J"·~ ,,,.,.m,;o:•-:.;r..v-;o,·~~l"'l·~~ttl:t,,1. ~-.:;:1;1~M~l'.>"rl1'·"~'·~<:1~ ;. ~-.;."'\.".!.;-~.1.-..,~ ""'"'';:.'-... ~··•-·· . 

6 Transfer and Storaqe? 

7 A Only one that was reported to.me. 

8 This happened to be a member -- I also have jurisdiction 

9 over the medical department ---the plant physician. 

10 O What is his name? 

11 A Doctor William w. Harris. We were 

12 juat talkinq. He wa.• talking- about the service that was 

l3 to be provided by Mr. Brown and Remper. He expressed. to me 
--......_ .... -~--·:::'· .. "'"f'!ol~·,,.,..,.~-,,...-· .. ~--:,-"':"'1'"-o;:;"~~r.o ... .:.~~·~-'lt- ........ "'",..~--r.IP'·""" ... 't:'f.~t...:""11•""1f;;RJ:o.,..._ ... -~,~;.-. ........... ~.~~ ... ~~· 

14 a disaatiataction with the recent move he had with Covinqton 

15 Transfer and Storaqe. The d•tails we really didn•t·9et 

16 into other than the extension of the time it took to 
-··---:-~__,_ ___ ,_,.:H\._..;:...,,;.-.o.;::'l"'""tfo~~ ......... 0\1\~~.~.~-· ... ~-"""---·.!e"""'" .. ,...,.._i~ .... ~:-~~r.q"'"!~~,.~ ..... .._~ . ., .. 

17 coneume this, and apparently the price. 

18 

19 

20 

21 

22 

23 

24 

25 

O All r~9ht, sir. Now, Mr. Raid, if we 

move alon9, to your te•timony in your capacity as Mayor 

of the City of Covinqton, briefly so as not to 90 any 

lonqer than necessary, what is the situation in Covinqton 
' ' 

from the standpoint of Mayor and the standpoint of the 

biamber of Ccmmerce, ae far as expected growth. You 

Ctioned Hercules and weetvaeo·., but in addition to tho•• 

~ larq• corporationa, what. ie the exoect.ed or~ in ~ 
GARRETI J. WALSH, JR. 
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1 -- not only in the City of Covin9t«?n and Alleqhnay County, 

2 but in the aurroundinq area? 

3 A Well, Covinqton aa some of you know is 

4 rather isolated city. For various reasons, principally 

5 for lack of area for desirable sub-divisions, and of course 

6 a moratorium on annexation, we have been experiencin9 
-~--------..................... ......w~...,h.o .. 

7 a dacliniD«J population in Covin~ton as such. I would say 
-~.,.."~.~~w-~.~4~~~!"1W~.;~.;1'1f.l'..wi!•U.'"'!liqiCf~.ll)ffr.!#-~11!7"h~n~·'ltf--------... -~.- .. _.,...,, ........ _~ •.•. ,,., 

8 the bulk of the•• people are movinq into the County. I 
-~.-... -~ ...... i... ......... .,,~ ... 1!-~~·C1r!"!J ............. ~ .. <;-·Y ... ~;·F',>~·.··"'"'.'N.:•~·:·•·.·:.::;.;.'=':n.; ... ,tl~·•·>-'.•t;-:;',-'!''•'.">'··~·~~;:\ ..... ,: .. ·.-:-~·:i.";·1<.·;r,:;::.1-.;. .• ;; .... -·1.:;tn~.-:;;;~;1":··"'·M•:·:..:-.;··r ..... ~·,,~·('M.:. .. •r:r.~·-;.. .. ,.~ ....... ~:.·-,.,,-._, 

9 do not feel that overall the area is suf f erinq from the 
----....-......... _":wl.lll!"\Wl~ .... - ................ r~ ... r.r<"l't{Jl~~\i'W":1-i!>".~ ... '""·~""""'.;t:'~",(:-~ .. J>.;;.-lt;'.''>.":'i';!lJ.'if·Nf,'~:O:·lti--t.'~'·Jl:.!.'N!,~:~,'(t;'f'.-.:-;···.'~':''*1]?:"J>.:.•;•,;;.\ii\'!'f'.j'.•':E<'.':,':rI'."!'·":l.;'..i;--:.~~;:.:;i(,~\~"'i.:..:.~:.~,,,., .... 

10 decline in population. 

11 As a result of this, we have focused our 

12 ~ttention upon the develop!nq -- developinq 'the business 

13 and the commercial climate in and around CovinCJton. Not 

14 only Covington, but.in moat caaes the periphery. To 

15 locate there la goinq to be helpful to Covington. 

16 With the thin9a that have been mentioned, 

17 with the Gathriqht Dam which will be completed some time 

18 in 1976, this waa accompanied by construction personnel 

19 living in Covington, and led to the development of a trailer 

20 park within the City, and the completion of Gathriqht we 

2i will ••• a tremendous new area in recreation: bollti.ng, 

22 fishing, and this type of thinq. This coupled with the 

23 completion of I-64 from Lexington to Clifton Forqe, and 

24 the completion of 220, I.think we are ·9oinq to see a very 

25 larqe transition in the buaineaa and ccmmercial rofile 
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there. 
""'", 

O The Court may know, bu·t what •ize 
• ·,I~ '· ·'·"" ·~-.-··-. 

ia the Cathriqht lake qolnq to be? 

A Twenty-three to twenty-four acre•, 

r think~ 

o Now, what 19 happeninq ~hat you know 

to the land values for cottaqee and that sort of 'thing, 

homeeite• around the lake, as a result of the lake 9oinq 

throuqh? . 

A Certainly it is escalatinq in moat 

areas. Land in that area, of course, is scarce. I would 

say a better than normal increase in the value of land. 

I would also foresee the result of these apart:ment complexes~ 

As you alao know, we are just C<?JllPl•.tinq a new vocat~onal 

school juat outside .. of Covinqton which ·will mean it· will 
. : . . .' ~ l:' . ' . 

need personnel to operate it. There is movement afoot a·t 

the moment to build a new hospital ·in the area that 

will brinq in ~dditional peraotmel. 

Q You mentioned the completion of 22.0. 

Actually, 220 .i• already completed? 

A Yee, sir. Four laninq it. Prom 

Fincastle into Clifton Forqe~· 

. Q I• it already completed from Roanoke 

to Pincaatle? 

GARRETT J. WALSH, JR. 
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O How much of I~64 ia remaininq to,~'"'" 
, "·.·' ' . 

completed? 

A The only laq is from Lexinqton, and 

there is work 90in9 on at the moment -- the interchange 

in Lexington bypaasinq the City of Lexinqton. From 

Lexington to Clifton Forqe. 

O How many miles h.ave been completed? 

A I would say approximately thirty 

milea. 

O Now, you were talking about the 

back creek project when I interrupted you. Go ahead. 

A Well, as I understand the back creek 

project, Vepco'a, it is one of the larqest projects in the 

world of its kind •. It ie qoinq to employ around twenty-five 

15 hundred people, at peak construction. This will tail off 

16 after that. Thia will also mean relocatinq families in the 

17 area. Thia, althouqh it is perhaps thirty to thi~ty-five 

18 

19 

20 

21 

22 

23 

24 

25 

miles away from Covinqton, already .there is activity to 

expand o~r local mobile trailer park for people that are 

qoing to be workinq up ther$. 

O Do you have any idea -- and you mentione~ 

twenty-five hundred employees, do you have al')y ide~ how 

many.in addition to th•.•ployeea would come•• part: of 

their family? 

GA~ETT J. WA1.$H, JR. 
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1 .A I under•tand six or seven hundred 

'"""2''' .... ,..,. . famill•• would be involved. 

3 O Are·there facilities in Bath County 

4 or in ·th• vicinity of .this proposed lake to take care.of 

5 t.heiae people? 

6 .A Abaolutely not. I do not believe· 

7 ,that there are facilities to handle this type of .influx 

8 of people, so far aa housing is concerned. 

9 0 What you are saying is that some of 

10 · that is 9oing back toward the Covingt~n area? 

11 A ·Hopefully it will be ·in the covinqton 

13 O All right, air •. Now, Mr. Reid, did 
. . . . 

14 ;you brinq with you resolut.ion•."which were ena~ed by the 

· 15 . City of covington Council and by the Board of SUperii•ors 

16 of. Allegheny County? 

17. 

18 

19 

20 

21 

22 

·23. 

24 

25 

A I am aware of them. I did riot hrin~ 

them with me. 

O All riqht, eir. · I will. show these 

to you and ••k you if they are the resolutions?· 

. A. Yes. · Thia is a resolution that waa 

passed in our.April meetin9 in reqard Transfer --.ttianqe 

·[r-fer and Storage COl!lpAiiy reqardl119 applicat:lon fOl' 

· . certificate. of. convenience and necessity. ··. . . . 

o· Will you ~ook briefly at the Ail99hany. 

GARRETI J. WALSH, JR. 
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1 Board of SUparviaors resoluti~n, and doe• that recommend 
.. ' , •·;~ •• ~J' 

2 the aa111e thinq? 

3 A I have been asked to read, if necessary, 

4 this. Here aqain it is support on the part of the Board 

5 of Supervisors to the 9ranting of a certificate of 

6 convenience and necessity, signed by the Clerk of the· 

7 Council, to operate in the covington, ~lleqhney County 

8 area. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

MR. WILSON• We would like to offer those 

into evidence, for what weight the court thirks 

they deserve. 

CHAIRMAN SHANNON1 Do you want to receive 

these collectively aa an exhibit? 

M~. WILSON1 Any way that the Court 

thinks proper. 

CHAIRMAN SHANNON: All riqht. They 

will be received collectively and marked as 

EXhibit No. S. 

MR. WIJ .. SON: No more questions. 

CHAIRMAN SHANNONs Mr. Price? 

MR. PRICE: Yes, sir. 

22 CROSS EXAMINATION 

23 BY MR. PRICE 

24 Q Mr.· Reid, I ·believe you mentioned that 
____ .,~~~...,~~-.S~'il'r\ill't""'t"l-•:~~~~..,..,,,v._,.. 

25 · .Doctor Harris had a complaint about Covinqton Transfer? 

GARRETT J.WALSH, JR. 
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1 A Ye•, •ir. -----· .. _............._ 

'"2' 

3 dat:alla of that? 

4 A No, air. 

5 o· To your knowledge, has there ever been 

6 
any other comp~.~~~-~--2!"'.,.!t\!~.!ln4.,~i~ ,.~.~.~~~~.,,!~ .. ,!!~.~;r .. ,. .. , ___ .-____ .,...._c·tll"~·1 ... ~:-1t:~. : • 

7 Covinqton or Hall? 
--~?-'ll'A' 

8 A Not to my knowled9e. 

9 Q Did you authorise the statement in the 

11 departments in your Company indicates that they receive 
..... ,j.>,orf.,tiM;..""'1:~''\,.i'""i'Jlil!lf:ot,~':!~/,t~~'<,,:~~\":'~)~r·.«.~·.~;;;.<;."f/<')!~·~';J.;•<i'j,;;.,;;\;:J':~f;;'".l~ij..;,7-l,:j':~~i~-~~'¥t.i~·; . .:·~t;;'.°'~j.~~·~".:~',~',:.\'('/;;\(:~.;r,·.~::;_,;~1..,_::.:.•.:;,,:.i;.!,,,~-:-,1:~~).f',:','<,';:,)·~::'"A~:'!.{';.:;J"J.'!~·~r~:,'>;>l:_~::::.~:~~;;°!<"'l';,~:'.*:?S!.f;;~l' 

12 poor service or frequent cancellations? 
..,......,,.'l, •• :~.J4."«l'...;~;,~l":<~~#.': ..... ,~~,r:~~e~~>J1"5.;:<i::.'£"!~}~·~•~:;.;i~·;.r,.--!!-;'.""'.t\.~<j..'i;r:~{;."::;'.,J.:;i~;t(~,~f.;1q;:r~-.!~'~":;.?)· ····:· 

13 A I did not. 
•• ;>! :i:;i -1;·.;·.~~.i:-;~>'::rrl'~'.?f'.t':.~.~~.;.:~~;·: 

14 O Who is.rasponeible for aaeiqninq moves 

15 in your company. The individual. 
--·-·----..,~.:r.»<-~""·1~~~ ... ~~t1~~~ .. Xfl-'.·1~~;:-nz·:;o1."fU:Jo~#:?:o:-~:s·."l>-...<.:fE,<~Jfl'~~Yit:.<"·~~!>--..:""'~ .. · 

16 A our home office. 

17 

18 A No·, I do not:, alr. 
··/'l';.~.:.,v,t;:rt~.':':E.~~;.."::"fyi~·:'t,';,-r->~...!G>~~.~Yr~F.":;t"f'~W,~Y:,.')off.;:>•::=;.;.; . .,. 

19 Q Do you know a Mrs. Deqan? 
-~~-:-:.;,.~P.91iW~~~tlrf.¥-~°tfl·~,~~'!~~;:ri-~ ... ,rl!>'!'~ 

20 A I have heard of her; Y9•· 

21 O But you don't know whether ahe i• the 

22 one or not? 

23 A No, air, I do not. 
'-·~-.., .. '1-.:0~~~~~i::it-~~~.r:::~(:i\">"· 

24 MR. PRICE: I have no further queation•. 

25 CHAIRMAN SHANNON: Any questions, Mr. Rlq•b,7 
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MR. RIGSBYi _ No,queations. 
·I~·, " ' 'l.i; e'.; 

CHAIRMAN SHANNONs Any re-direct, Mr. 

Wilaon? 

MR. WILSON: No, air, none excP.pt Mr. 

Reid, I believe at the beqinnin9 of this hearinq 

there was a letter from Doctor Harrie, which was 

sent to the Coanrdsaion. 

A I have heard there was one. 

COMMISSIONER BRADSHAW: I have a letter 

from a Doctor McGuire. 

CHAIRMAN SHAN'NONt It would be passed 

to the file. You may look throuqh that if you 

want to. 

MR. WILSONs It is probably still in the 

mail, if your honors please. 

CHAIRMAN SHANNON& You may stand aside, 

Mr. Reid. 

WITNESS STOOD ASIDE. 

GARRETT J. WALSH, JR. 
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MR. WtLSONa That ia our caae. 

CHAIRMAN SRANNOH1 All riqht. Mr. Price? 

MR. PRICEr · Yes, sir. Mr. Lawrence, will 

you take the stand, ~please. 

WELDON T. LAWRENCE, 

a witness introduced on behalf.of the Intervener•, being 

first duly •worn, testified aa follows: 

DIRECT BXAMntATION 

BY MR. PRICE 

Q Will you please state your name and 

address? ___ ................. ~ .. , .. 
Crest Ori ve, ~~}.:~!~!l,.-J!!~9,l,D~,t,~ ... ,., .... , .. 

___ __, ... ,.. .. -.:-....... ;.. .......... ~~,~~~ ... ~-,..· ...... -- h . 

Q And your occupation? 

A 

Storage Corporation. 

Van Linea?· 
".--··-, ...... _., • .., __ ..,,..,.._,,,t.,' ---f> 

O Are you also connected with United 
r' ,., 

-- ~ H ,.. .•. ,-· 0 ·:·""" '.{'_,,, ... ,;<>1r 1•\i'<'"" .-:.~·::t•"!''J, ·····'·~·~·-~--,.,,.....,;. '""""-·•••>-»:• ~,-...... ,.:..,,;:,·, .. _,,.._,,,.~~··~.,H.• .. ;,. '.-.-..... , o, 

A I ~ ... ~~ .. ,!9..!!!~,.,,9,f .. ,Ytlit-.t.1 .. ,.Y•Jcl Ji.in••, .. ..,..,_ ..... 

and I am a stockholder of United Van Linea, and I am on 

the Board of Directors of United Van Lines. 
;:'.,,.,~ • ;r ,_~:·"'·I>'!~ .... ~•~"".(,....)'.':-'J•."'-·~ ·~··~~'!' .. """h-'.'i•">:•, .~•'.>:- <:: 1:\'fJ" • ·~:;\-;/ ~ ~!it;!:~.t/,7,.,,.,lf?:Jt,<;:;..?,?-'J"'J~ 11!'."°fot.:.".'"~;f",t~!1'7.'.(:~~.'l';"!'~."°·'.<;;',""1.:>~"4':",.,... .... ...,,r.:>J"'V',• tl'O) V.r .,,,_~ •• • •. ;~ •.• 

',,,,.rO.-• 

O In your capacity as a Director, were 

lyou familiar wit~ ~~·--:;~~~~~~~::·"·:~~·~~~:~~:;··· .. ·---·~·~-,~ ... "··~····· 
' ·~ - ,., ' ~· <t<" ;- •iJ-"'• ; :;•,.n: "'~'."!~-"'~~"fl.·i.,.~:"1"1<f.S~t""''l>"!·~~~\"""t:'~~'Ul.Ootlll"Jrl!':':'"o'.!"'\'r:·~-<'i!>o!'.S.";"".(l.>-'"~~ .. "i"'-~,_,.,,,..., 

............. ~ · ............. - ,._ ._,.,, ,,,.,... ~' 

A Va•. a4w-. 

GARRETT J. WALSH, JR. 
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l O Will you desor~be that to us? " . ·'· 
·--# ·~---·- -- ··-' •••• .,,,.~-.,.- --~-••v,._ ~"'"""" ,._,.. ..,,,. ,_,,._ •• 1• ....... ,.._, • ,-,. ' ,.. • ,.._ 

A Well, the Board of Directors has to 2 

3 pass on all aqents that are new aqents, and the application 

4 for Triancjh did not come before the Board for a vote •. 

5 I reviewed it in the finance committee. 

6 Q And what were the conclusions? 

7 

8 pref ace this by the fact that the Interstate Commerce 

9 Commission has very diligently told corporate companies 

10 when they take an aqency under MC 19.9, that they set out 

11 

12 

specific rules and re9ulations about what they e.xpeet of 
_ __...~·--·---""~c-:.-......-·""'~'"""'·""(!'l~.t~~-.. ~"'1'!'!!7! .. ~...-... ,.~l'>!••:t/,.,.~:;,-1.'f, . ..._,.~-:~·i,:·.•r;\7!:"',.:;"'....,....,·'~'"':""·~.1.~•<'r ... ~ .• -.:-A.ci•~~.;~.:~·~:,.~-•>.;:.t<·t('>'.r-:-,,..-0,;.;.:.~.~: .• ~·,,.,., . .,,..,;::.: . 

13 did not have the experience necessary to perform full 
··~-.-.. , •• .,,._.,J,...,~.,.-·:<"l"'.~~~·ft='-...,.il'~,..~,..-,~·i1fi"..., ..... .t~'l'L:.~W~~"'W::0.r:~,-.·~'""''i"•o¥U!.~""""~...:,,~~:<~•--.!-ll~•...-_,._..~~ ........... .....,~.»~l!t<i .... P".~,.,...,.;\1 .... w"l'°"<!·'•--,.<.·;:>.1:r,:. .. ~_,,,,~.;r ... ·•· ·,. ·· .. , · 

14 

15 

services, and that ·t)\!I .. ,.!fJ:.! ... ,.:!!.1":Y...,;J?.t;uu;:,l:r,."caP.it4.U1~--· 
~-..e<H~'tr<e<...,.,.t!'-t.~t;~~ ... ~~:,+.•.~h~ • • 

O Were there any other reasons in 

16 rejectinq .them? 
,. _____ _.,.._-~~.,..,._M.J.>-' .. "''·''"•·• 

17 A Thase were the basic reasons. we 

18 
- ... ~,,.,,... ......... -,.;.;., .... ,.. ............ i..~,':V", ............ ,~,.. ..... :.<I':"''"'"''"'"'··· .... ,.,. ...... 

had a full investigation. we had Dunn &w'iracfitreet; and 

19 comaercial credit and so forth. It is the standard 

20 procedure that we qo through • 
• _..,.,,..~l"""'T)<tU>m:'"fll>J....;t:f'"""'-C'_i~~~>t'o-·~ ....... ~~.·~~tf"..,.J ... "":~"ifi'., 

21 
~en you set up an aqency, and they .have 

........ _____ ..,..,. ... _ ...... .....,,_ .. __ ~ .... r., .. ,.....,,P':»_.,~ .. l ......... 1.:., ... ....:-._...,, .... ,.,.,., .. ~~ ....... ,.,_..,..~~"''-"""'""!J•-. 7;.•lk•,,.., •• ~ 

22 faci~itiee and you put shipments in their.f•cllities and 

23 ao forth, you ••. a carrier, in thia case United Van Lines, 

24 
~-~~~i-..~ .. ~~.w,u.\><lo~_"ri"O; .. 'l'-o:.t....i~..., .... ,1,,':llt.i&M.f.ww.i.,u..•·••••.,.·¥:1"'-.1~.,.~"bi;li;l;~~~------... .,.t:·"-' 

ha•. to.continue to accept all the liability, an<J we. didn't 
_.,~,_, ..•.. , .. _, .............. _....,.,: ............. :~.......,..:o--·u-.•.• .,,."""~·~'IW"~"'<~"':l'o.~<"1'.'!-"'0'W'"""')~t~">i.r.K-l!.l;"-'-J~··'.)~;.':'!J-'l,.>:-~Ur)t'l"'r:.~:.-rof".'\Jl~·r.::~-.,~:!¥.'~'f.·~.:.:'';c.AA~!W;.t.t"'"'~.'f.t'0\\':'(~ll~<IJl~~~~"iA'rl.'"f·ll<o"':I(~'·~,.. 

25 ·\ 

feel that we could nts in the f acilltie which 

GARRETT J. WALSH, JR. 
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I 
1 j in this caae was a place which was used •• a aU)re · . 

., .. ) ·2 
....___ ____ .., __ ..,. ..... .,._ ... ,..,.._ ..... ~,..,#,,..,,.., _ _.., >''"-'U""'1 .. ...,,,,.,...,,~~ .. ":"--'·•"llY'l1-•t'>11•.-i~J>~ .... - ' . ,....,~'11••.A~lf/llUlllt·-t ...... ~•~.':'1-"~'.',\• V' 

previoualy, of about three tbouaanc!'""'tiet-:· and it waa a 

3 very poor ••curity riak aa far •• puttinq •hipmente in .and 

4 thia type of thin9. It did not meet the standard• of 

5 I
I ._ .. ''',' .• ... ,"·'''~~·:·.-·:' ... , •'!"' _, ,...,o1ir.._~ ,t .,l' ~.·~·~ l•l7'ol••11T 1~"1. ·~'·, ·~-..-r«~•' ~ ... ·n\,~•<!•" ~ •' ' ••• ".t "·' • l.,d •• ,,. I, >' '·~ ''··" ""/>"'', f~"[,•' "'V~~_, ... , ':',._,,,1Yll ... ...,t .. ./•;1 ... _:-..... ,.,,~.,...,, ,.~ ~ ,_ 

United Van Linea. 

6 O Are you familiar with Covington'• 

7 facilities? 

8 A Not completely. 

9 O Do you do any interstate business 
~~~~~)''r.o~~~;~~~ .. ~·;:'!'t..~>~~·-::.i,M•r• ... "1•-...:~~~i!.:'{,1;..,-:0-:":""""-.-.!(i•;',~:i·h'f,·;"'°;"<;!f:•;~';"~';•:.v ·•:•'·• 

10 to and from the Cov~~.1,~~~"'.J~J'.!~.1,.,,,, .. ,_ 
.....__.,_~~-~~>0.¥.•f"'._•;t':fi••to-l!" ... l">""°"·~ ... ~·.<I' -

11 A · Y!.!,t, ... ~,!~~·J:·•-~1.t,t,# ... ,iJ!Y.~81!.t.•,t•- ~ 

12 0 Bava you ~!...~.!:~.!~t..!~-.. ,h!M .. J!,f.""'""!.-~~~Y ------

14 A I have. made a quick calculation 
~~~-'\".>~~~~i~?,r~..f.r""""':\;'~~:1·v.,•.-;;;'~~:r.<:'""·'·~.·1~!.!'··~··-···· 

15 

16 

r•terd~-L~!.u~5t . .iD.~•1:•,i..ft~!,,~~!".!~,,,,!t~~--~-"'"!L.,!~~!1-8,tates __ handled 
,I,_.,__.,..~"'"' . - ·""'·-·'<-.-.--.-.•.• .,,,..,."'":l>."1.~ .... •>F·<>~ff.:>.;c•,-·;c"'·"'·'.".-:•·.· 

: i thin the last six to _ ~!~~~-i,,,l.Jm~hf,, .. ,,,,, ,,_ 
· ... u~~'h.i<f'"(<l""!'~·~r!.lJ;.1!,~:>.A.iQ..'\":t>~"">:'.::-4!'~-:--• .,,;.-~:~?.0o-:;~.·!l':f'.:l':;:i;~,;;:t;fr~:.~:.• .-~-- ... . 

17 

18 A To and from Covinqton, Clifton Porqe, 

19 

20 

21 

22 

J)lu• we handled approxim•ly in the 11mne period of time 
I..... -~ ... -.._--...........,..,~·~""·~.,;_,t'"·"'>tw-?~:,..,..,•1~·1>r,:,.1.fl'.·~>1'~,,._~1..'<T:b.l!'·......,.,~i·O(."!":·>'-"-~K·~r~.~,..,,..,.J_!l!;t>+!"«'~Ylin:.;~~c-'o-f~~,. .. ".',<-r.1or!>.~~1'$.!:~>!1\."~.,.,,..,~ 

troa our W.yfteaboro branch and our Roanoke office, s ... nty-
1 • • 
1-_,.,_,...,...; . .,,,,_..1.;i.,~ ... -~.,,.,!l'l',,,.,~ 1..,!,.-~-~.•·~~-f'l..,...,<.,>f'--""~~-~.1:>.'~·~~~~·.L._~.~~!';1,;:-f~l•·r.:;~?-~v..:1.":',"-'l.·1'!""A"¥:.~r~~i'l-~.: .. i:~;.::,.i;l'~--:l!~~ff'~~(;-->..;:,..,,, .. 11".;."<'~-.i~:joi..~~'(i•:;.,'{~:.!l=~':i'~:,~.W·~·.~J~..;,. .. ,,. 

five UI a hundred •hipaent.s of electronic equipment and 
1·~--~---~--~---·~·~~··~·~~·,.~~~-~-··~···"-""""""~"'"""--.. ---·-·"'"'""'~'""""'"'"'""""''·'·~,,.,~.,.,.-,.,,,,.,._......,,,.,.,~ .. ~. 

machine• and thia type of thinq. 

23 O Would you be able to -- 4o you feel 

24 

25 

'---:.___ -.-...-,.-.--liil·-·ii __ _ 
that your Company baa the capacity U) handle any lnir"Aitat• 

· I "~ ....: .. ---... ·--.:. ........... ---~· ....... --.. .. ~·l'!'•~,,..- .. r.-.u.,., .... ._1 • .,,.,.._..,.....<J'_.......,.,~ . ..,:;.-.: ..... l~--....;:."'r,...,""' .. ~~1>,_~ ... ~ ... ~~~ 

~usi~~; .. ;;and · from that area? -~ ... ., ... ·· 
I 
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A Yea, air. we have a salesman that ...... -·-··-··• .. ,• ... •A:.~-~ ..... ~ .... ~,.::.,~, ................ 1-••" .. #W.7'•'1'1'"'' ""'"' ..... ,. ... ·•;J•,,,.. ........ ~ .... ~ •• 
..• !. .... , . 

call• on the area, that calls on the two accounts that 
.• ' .. ,. , •.•. ,.,, ...... • ··~•"'· :·~··" ·A••.~•·., .. '""~'''""·'.,,. ,, , •. •I ,., •• ,_. r•<t•f":•:1•. •:.·· ·· ... : .. ;o.·•.•.:«· .. ..,· ... ~·;w~··•1 .... ~'" ., c......., ''··.•·: ... , "'' ~·,,- ... ,1. ·/·,• -..\ •· .. • .,, •:.r.~·o ... ·.,,..~.;.,,.,\, ' ""'". "·'·.:"'! •1-v ., ...... :.•~······· ·,·.:·.:· ; .. 

are her• today, plua other accounts. And we ~o as far 
---·--... ~ ... - .... ,.~ ..... ~ ..... -.""'_ ...... a~· ..... ~~ ........ , ..... 1-.\,l......,,,.:: ......... i • .,. ... ,,.,,.,_.~ ... :·· .... ! .......... /;~.· .. .-.,. ... ..., · ..... ~·····•'>'•·· ......... ,., ... ······r I •I·~·· :· ~· 1"'1,;;:1 ·.:; H. ..... li'L:'·.·~ .... , ... 1,, .• ' .... ')'I~ .. :,,;;·: ·' 

away aa t.he Home•tead and Hot Sprinqa. And we se.rviee 
. •'!·~: .; •. . ,::.. ~, :. , : .. · •. ~.,. ,. ..... ·•t·"'.\~C ;•:•:: .. ~~:·,.,,. ~,." : .:· :·· .. 1 • ; , .' ;r,::'--·-' '" '· .. · ... ;:·. , .. ~ t . •.. ,~ . ·' ~ ._.·~, :-:~ i : "; r .:. • • • •· • . :--: : . ,. ~ ~· .. , '· .:: ,!. '.", \··:~~ ".f ':•::r :~: !' ··::~ .. : .•." ,.. ·.'-': ',~ :•: ., .. : • .,. -.: :·. ~· : •.. !'· • it.-; 

them out of -- we also have our own ICC Authority that 
. '" .~ ' :-. ~-; ;:;: ·~i ' .. ; .... · .. '>.·.:. ' . . .... · ... ,, .: .·.·•· "·"'· .. , .. :•,, ···. . ' .. ,_ -.·~: . ,., ..... 

encompasses this area. 

MR. PRICE: All riqht •. No further 

- queationa. 

CHAIRMAN SBANNON: Mr. Wilson? 

CROSS EXAMINATION 

BY MR. COLLINS 

O Mr. Lawrence, in your connection with 

the Board of Directors of United Van Lines, are you 

acquainted with L. p. Miller? 

A Yes, sir. 

O Was his letter to Mr. Brown pursuant 

to the faelinqa of the Board of Directors or your finance 

committee, or whoever evaluated the Trianqle Transfer and 

Stora9e? 

A He is management, and I do not know 

what he wrote. 

O Well, briefly, let me ask you· a 

couple of questions about it. In paraqraph two, his 

latter saya: ''The decision to not approve the aqency 

-- you are aware --

GARRETT J. WALSH, JR. 
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Lawrence 

CHAIRMAN SHANNON• Excuse me, if I may~ 

I don't believe he has seen a c~·PY of that. 

BY MR. COLLINS 

Q Oh, I am sorry. Excuse me. You' will 

118 

..• 

note that in paraqraph two it saya, nThe.deciaion was made 

not due to any deficiency in your application, but rather 

due to the nature of the market in which you are located.• 

Was that, in fact, you say, not the 

deciaion. That it waa baaed on their inability,under 

capitaliaaton and warehouainq. 

A ·Mr. Millar wrote the letter, and ha·is 

not a member of the Board and waa not present in any of the 

discussions about this. 

O Which ·is the position of United Van. 
---_..;...-·----,.,..-l~-=-.... ~·.1 .. ~~-... c.. ... _ ....... ~~~·1 ... _·J)i.o;, ... ., ..... 

15 Lines? Would it be what they suqqested in the letter or 
----·~..;.\~~~.6-N1.-..~.~~";"(~~!",~~ft'/~~·t;.,#~.fW~,ii.'.t~.-t_~"'~llCi:V'.4'.L'::'...,.:l."tt'~l.l"ttr.~71-.~~·.".'r:";.'!<"ftt:.\P,W(;;.~~.,:.f'2£"':'.••.• 

16 what you do in executive session? 

17 A It would be on what the Board reccmmends, 

18 or the Committ .. recommends. 

19 O Oh, I see~ And are you aware it says 

20 

21 
in tbe final ... ~~~~!!!~~!, .. ;::!!, ..... ~!,!J.J~.~,,.!.~,!!S~.t.,s-.~!;!!.,~~!S.,~~~,. 

_, .. ,...,._ ................. ~.~---~· . 

t;'.o af.f ord our present .!i,!!!.~.,.,.!~~--gP~!~~~!~!;Y._ .. ~~..,.!:!!!~~.~!~' 
··-..._.__ ..... :-.,.""',,,....~'l.~~V.<l'."" .... ~ . . 

22 

23 
· apprOl)riate coveraqe ·of the ~~!~.:.,...-9!t .. ~!."".~~~!.~!!, .. 

··-·-----· ... --.-~ .... --,.-4-.,_,_..._,,..._o.>J:=-• ....... \,o( ...... ll>: ..... ,..,,.p.~•_.."' . . . . . • ..~.t ...• ,:f',.,,. 

24 
. . 

Director•, were you aware o!,~~..!'.X-,~~~~l'A .... Qf.,JlDit-4 no. .... , .. _ 
---····-··· ..... --•-·m.+.• ... ,.,...~.~-~,..4 ... ..--_..-.:.:-...,~"-i~ ·. 

25 Lines wi~h exiatina service in the Covinaton -- narformed 

GARRETI J. WALSH, JR. 
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1 by Covinqton Transfer? 
'--··--·-··-_., _____ .... ~-·-·"·"-""-"-~·----........ , ....... . 

2 A I don't think -- you 'have a limited 
•. ""'" .... ,. ~- t ......... ' ~ ., ••••••. ~ ................... ,ri•·•'"·-· ..... · ·•·'-··· .,y' •' ."t.•l '- .. ., • • 

. ri.... ~:·:».,; \ri • ., •. " ' • 

3 market, a~d Covinqton Transfer -- I h~ve known Mr. Beels 
, .. , ,., . , . r .• , ··~·.- _,,,..,_., ..• , •• ,,. •... ,.,,.~ ... ~ •. -..'<"! ••• , •••• ,. • • , • • •••• • •• '· • , •• •••• •• 

. '·,' ~ ... ••.' "•' "'-.' ,•( ,' .... ~: •, '~;~',·. • ;• .. • ' I ' . 
........ <'lt•-1" .. ~l~·l'i~' -:;·;, .... ,.,,,.., ...... ~.·: (, :·-1·:·-:~.;.,.·.-11•, :< 

4 for,.quite some time, and I have worked with hiln as a United 

5 aqant, and with the size population he has to work with I 

6 think he haa done a very qood job. 

7 Q I am asking you if you were aware 

8 and your position on the Board of Directors in these 

9 Committees, of a feeling of United Van Lines that he was 

10 in fact not doing the job, and that they should q!ve him 

11 an opportunity to revitalize his business with periodic 

12 checks? 

13 A This was not brought. before the Board 

14 and 'there was no qUf!!•tion -- because the· cancellation of 

15 an aqent would have to coile before the Board. Mr. Beels 

16 was never brought before the Board for any cancellation. 

17 O Let me ask you, if Mr. Beels was in 
-·~·--·----·:o ...... ,..,-~~"°°""'"·°l'l>"""•''1'i'">-)+.,;o~,,,,,.,,..,.-..,,,4•,.,..-:r...,•.•"'.".;.:~ ... t' .. '~"'">"'*.• •r._.•.•:!.1•,•:y,-··, 

•• ·- •• ····-· 1 ·····~.·· •• , •·. ... '., ' 

18 fact a United Aqent operating in Covington, why was there 

19 th1~~~~!~!!!;~~i!;!;~;,;;:i~;~~·,~~i~!~!.!I~r.:·~I-·.?~·ii1i1(j ... , ..• 
20 new agent there? 

21 

22 

23 

24 

25 

·----·-~-_ ...... _ .. ..._ ........ -~ ......... 

A You can't discriminate on takinq an 

application. If a man wants to make an application, you 
tu~·:·~~ii··:~~;p;a;;;t:~;-.:··.···~·-,-·-·''''"~•·'~'''°''~'·r.«"M;°''""""''"'''"'''-~-c;~.,·~,~""•'-"•';.•,, .. ,,..,.,,. 

Q Evan· if you already have an aqent in 

that area and don •t '·-ne8d-Tt:? ........... M .. --.. -- .. ,...,.~·-·-- .. ·-----M·--·- .... -..... ~ ... 

GARRETT J. WALSH, JR. 
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A You __ ~-~· the application. We:have · 
---- -...,_ ___ ""'""""·"'U-~..,"'"-"'..,._,.....,,,.,...,~·~ .. ·-·,,..;~,..-,,..•.i:•-.·--•uj'''''"''"'''l•''°,..rf" .,, .. -··• 

multiple representation in •ome cities. · 1"' _ ..... ,_. .... ..n.--··~~~ ... ot1.a-~11oo ....... ...,-:·• lt-c••11•.--..•·.,...;t ~·..:.,., .. t'"''lo" •, !~"'l<::\'(~.!l!Hf',o,~f!f'':)'<'ll!'o':"'-'~l~J--·~·tt~,.."1i ''~·-•,,' '· "' ,. ... , 

o ~~~-.~~~!-,t<?~-i!.~,...!e., .. ~I>P.!!,~.!.~~.~-.,,,~~~~ 
and Bradatreet comes onto the scene, look ·at their 

·~~~'~"~~.,!!~t.,!Y!~Y.~h,iP9...,.,,,.!:,~~""-!.!,.,.Xv.~~"'-·~,~~-~.,_.~~~,.~!!~.~~!.,.c,~-~d 
enough aqenta? 

A That is correct. 

O So your position -- from your position 

then you would just say, I take it, that the criterion 

A ·That is correct. 

CHAIRMAN SHANNON: How many members are 

on the Board? 

A Ei9hteen. 

CHAIRMAN SHANNON: And where did you ll\eet? 

A Fenton, Missouri. 

CHAIRMAN SHANNON: 'l'hat is near St. Louis? 

A Subu.r.ba. United Van Lines ia unique 

in the movin9 industry, in that it is more like a co-op. 

There are one hundred and thirty of us and we own thi~y-

f iva share• of etoclt eac~, even though we have six hundred 

and aome •CJenta. It is owned-by.one hundred and ~irty of 

u•, and th• stockholders elect a board of eiqhtaen, which 

i• a mana9mnant board aa well aa a working board. · 

CHAIRMAN SHANNON: ~ vour Board meetina• 

GARRETT J. WALSH, JR. 
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1 you do review each one of these applications 
. ·~· r .' '· r. "·f< -f 

2 
..,· •. ~ •• ., •. , • ., .. ,.,.~., . .., .... 1 ~,J'."1,.11'"!·•""•~·1•.,.•••••l··•""'r •. •·• 

3 A Yes, sir. And what you do you qo 

4 throuqh a Committee first before it goesbef'ore the whole 

6 CHAIRMAN SHANNON: What Committee would 

7 it qo throuqh? 

8 A It would qo through the Finance 

9 Committee and the Sales and Marketing. 

10 

11 

12 

13 

14 

15 

16 

17 ' 

18 

CHAIRMAN SHANNON: And do they make 

A Thay make recommendations to the Board • 
•. ...,.~,,.,.~.;:-~·;~-f~;f·,.m.;r, .... ~...t~Jfi:;:r.;;...1-r:.i\·-'~..:f:.-:.)-:-~:';i:-:i.::t~::g~':.-'!1-~.i::"~.r-;;;~.j~:.;~,;i.'i:':t:1.i~1 -;:;..r .. :-~.:.1::..t:."-'.:';> . .-;,; . .,.;.;;,,-y,:,.;·~. =·>·· ,..:_.·,; •. · 

CHAIRMAN SHANNON: Were you on either 

of theae c_ommittees? 

A I am on the Finance Committee. 

.. '?~.!~,!!..],,~RW~,i~~,-7-~·1.;'!.~"''~j,,."'~''''···-ttie 

F~~::,.,::=!~.:=~:;!.~.;:,:~-~~~-~-~,~~~-~·-'···-··.·· .· 
· A our recommendation was that it was 

19 under-capitalized from our standpoint. 

20 CHAIRMAN SHANNON s Excuse me. Go ahe~d, 

21 Mr. Colline. 

22 BY MR. COLLINS 

23 O Are you acquainted with a Mr. Sponsler? 

24 A Yea1 sir. 

25 O Who in fact dealt directly with these 

GARRETT J. WALSH, JR. 
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1 

2 

3 

4 

5 

6 

people, is that correct? 

them? 

A Yee, sir. 

O And you did not deal directly with 

A No, I did not deal directly with them. 

O And you have heard the testimony that 

7 -~ about the conversations that he had with thmn about 

8 and additional aqency and of the problems with Covinqton 

9 Trana fer? 

-l~ ., I ~ ..... :,•r • ·~ 

10 

11 

A ~~-,,,_~JUl,l@J:=~J..S .. _.!!2~,;!!,!!.!!.,,,,i.t;.~,,to .. me 

of any problems wi~ Covinqton Transfer. ·If there were any 

13 member. 

14 o Is there any explanation for why the 

15 problems they a_ay he talked with them about are identical 

16 to the reference in Mr. Miller's letter from Fenton, 

17 Missouri, or what they were qoin9 to do re9ardin9 Mr. Beels? 

18 A I.will say this, that these people are 

19 in the marketing departme~t of United Van Linea. '!'hey 

20 . inveetiqate every pereon that wants to make an aqency 

21 application. In some oases they qo in and find. that we 

22 can come up with a batter aqent than we have, and in ao!l\9 

23. ca••• they don't. 'J.'hey treat every application the aa1De. 

24 C<»IMISSIONER. BRADSHAW: Did I un4eratana 

25 you to say you had some problem• with the preaent 

GARRETT J. WALSH, JR. 
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1 aqent that you would not have in the biqqer 
~~.: I I• ·~. , 

....... ... "~ -· ,.,..... . .. ·~·· ........... ,, ,._. '· ... ~····. " .... ::·•·'"1··-,· .. -. .-...... ;~/ .. ,._ ... ,, ~ ...... , .. ·~· ~ .. ' .. 

2 city? 
........ -.............. _. 

3 A No, •ir. What I meant ie that there 
...... , ... ,_ ......... ,.,H•o•••'<'LI ......... ~.,~.\>!o'"''"'""•~' ,,,•, ••· .. ,,•,,, ~o<oo'•~'••••''·'"""""' ,>,•'•'."'·,••:, ',o,:,.,,,,•,.,,, _., ' •,••,(•/,;, ... , <,;, , ,, o 

4 is a limited population. You have to have a population 

5 'that is moveable before you can have a moving and storaqe 

6 company that is healthy or can do everythinq perfectly or 

7 to the best ot their ability. The area that Covington is~ 

a you just don't have that rnany people moving to have all 

9 the services available • I don't know of any problems, 

10 no. 
~--···-·"···"·"'~" ·-

11 COMMISSIONER BRApSHAW: Did you folks 
~ ..•... ,. ..•. ' ......... ~.,,,_ ............... _:,...,~,.,, ... '""" : ... , .......... ,, ............ ...,, .... ~,, .... y:--•.-:1'•,.,.,,. .. "' ... r. ........ ""'"-'..t'.'~·1'.~·-~1'-: ... ~ ........... _,.,.y~~"'~'··;>,. .. ,,, ·~ .... . 

12 qat a Dunn & Bradstreet Report? 

13 A Yes, air. 

14 C~?SSIONER BRADSHAW: Did it kick back 
_,..:;..~;--.1•·"-"":'.~·'.<•'~··.~i•;:.;:~r> •• ~;1;:~.~ .... lt.'J:°~'~::::' ... -::'..t.<7:·~~r.:'"J'~".':'.~·:.;~.'¢.'~··.~~:-';}.:·.•..-1•.J;,',!;,~.o.:,:;.;::.·:~~ ... ;~-<·"'~·· .... ·,J•."'·•.-;,·•:.."""··'"'··~ .. -.,,,., •. • , ...... , .. ,, '• 

15 favorably or unfavorably? 

16 A They don't qiv~ .. ,I,g.!L,.4,!l.,,J'.-~PJ:'~saion one 
-,~,~,··.,'0.~v~ .• • .. ,.•\w'<r..,-;..'.r.~R,.'.~~~1;:...i <~.-."..,,,.,.•1:!'1-~...:l.,._t · •• ' · · ··-~~-·,..,:-"•:':h~· .... ~ . .'.:_: .••• ,, .. " \" ,. 

17 way or the other. They just tell you the facts,- and you 
~...C~11.~1""'..-~~."1'-"r~·~·~·~....,...;•.~1"'~~ ....... _.,.,.-,...,"'1!>!o,.""'·"',.._...-~,'1">JW .... '::"t"'"~~ ........ ,.'\~.-\>lo.,,:'l','lo,M'""~1f·.'M.:•;.'~.~~~,~'.~-..,:,,:~·.l•'-•::. .......... ·~lf•~·.,,·-::!.:;. • .._.,._..,,,.;:,;,;,:~l;~·~7''.-~'""·,,,, .... .-. ~·· 

18 have to draw your conclusions from that. From what we 
i·~_.~...-_lf!',o<'-'":7W~~.1tr.A'l'~J<'ll"':,.,,..M.,~.,.~ro._il~t'!'.~".<'Ni;~i'il1R';;;;;,"-'•'.':.,-,·1\;:71;!.,,;li~.t+l""-~<:;:~·;':'!~-'~.-.t..1~:;,-.,;,1T.:-;.;:11 . .;.,:;.-t-.~ .. l"!".~,.._,....:;~··;..,,..:!.;.'-~;,;;~~.:.~,.,,~::_:;.,i:,.:.~;--"":;-:·~~·,~'.-i~.;,, .• ~...J~_..;,_..-.;,::i;-:<'"--.1':;;~, ... ,~ •• ,!., .• ,. ••. ..., •·• 

19 cou~~~"'!!~4!.t..,,.!-!,_!.!J!,.~9~~E"'"~.!!!,.,"~~~!<~:.~!Rt~,!1l~~~."· .. -··· 
.,.,._.,,~ 

20 CHAIRMAN SHANNON: Is that what you based 

21 your recommendation on, on the Dunn & Bradstreet 
···"~"'""'''''·.,...''·"-••·"~._- .. ,~ • ..,,..,.,...,1....,.'1' . ....,...~,."':<·"'o--"'~~"'f'-"""':i>:V>:~,,..7""'""'·"='~"'''-...,.,__.,~,..A'>.'>(;-._....y,-,:;>:.-.>c'J.~~'r:~l·l:>y,.,\o<~"'1.~~~;·~'-':.r1~~1>1~·r~.J.?'Jo~·-.:r.-f,.Y..:o'!',.,·.· 

22 Report:? 

23 A That· is part of it. 

24 CHA?RMAN SHANNON: What else was 

25 c:oneiderad? 
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1 
A Well, the same information that th• 

'--·· -~·· .-.. ·~·-··--···· .. --.. --~-..... --... ···-······ ..... ~-·-•1 ....... ._... ... ~--· ............ - .... ~,. ............ ;'. ... .-~""' 

3 

4 

5 

6 

Bekins man waa talkinq about thia morninq. We read it 
I ~---·--·-·-···--·-····· .. ···· -·· ., ······-· ....... "-........................... ~--·,~···-·-·· ... , ~._ ................... , ..... ,.. ... ,._,.N, .• ,.,«,.· .• ~."~'·"·~~"'""•···~---
~ little differently, in that the per~onal item• involved. 
1----------··-·--·····-··"·-"' -·-····· .... _., ____ ,, ....... ··~ ····-"···· ·~···-"'"''""':._._.,,~"'''"'"''•"'' -·""·~--·~ • .,., ... ,,. ...... -... ~-""""'' ·~····:· .. ·-- ...... 
Al•o the information from the banks. After we delved into 

l __ .. _. ... ~-"""'l•''" _ _...,,~ ............. ~ .. ~-""'·H""''"""'' •,~W, ~ ,...,.,., .... _...!,~:'> .... ~•~ .. ,,., ...... \',""'"~ 0 ;,., .... \,•~;>A~ .... -t>:_ ... ._., ... , "'•''' •:•• • ..:·;, ,,,, .. :,;.,,• .... ~:..'illrt\.'l~t'·~ .... ,.J;,. ... , ... .;'i;_..ni,;li'f•i•i:•<'•-'• 

t a little bit v• heard of them talking and neqotiatift9 wit I . ---.-... _ .. ._...,,.._.~ .. .,·- .... ...,. ...... _._..,_,.,~·~·-·· .. ,. .. ,..,_.,.,~;;.-... !••1-.,.ww-•>Jll.,....,.,.,.,,_,..,.~ ........... ~ •••• •11',,.,_..,.... .. _,.,,,..,.,~,,..,.,.,.,...-;,-;,.:io•11 .. ·1"1: .. ,.,~,~' • 

:Bee1 •• 

7 
COMMISSIONER BRADSHAW: You knew about 

-·~---- ... --........ ---.... ----·-._ . 
8 

their negotiationa? 

9 A We knew about it only when this 

10 

11 

12 

13 

14 

15 

l
~~,..~~:.~~~ .. ·--~~~~--... }:~!, ... ~! .. ~_1.!~ ... !.~~~-~~-~.~,~~~~~~--. -~~. ~t. 

In this case, had they bought Covift9ton 
• -·~"' .. >•->--.,:<k ... '\.•~ ... ·,i:,,:_,.:~• ....... --t-•:.::.fu-,,..};• • ...:~;;.,w.'•.•• , ....... ,.,..,,..,,, .. "!.-• .... .-•,,,,•°'•·~· _' • • 

r&D8f9r I they did ftOt buy th& franchise Of. Un1te'a·;'""mtC&U88 
I ~-o-•''_.,.,. • .,....-~~'~".....,,~-m"'>°'-""""'~,._...,,.,...,,.,,."'~•·'"''''..,.''''.,..,'~'~'•"-·-",.;'""'""""'"'"•~··''c,,ry..,...w,,,~,.~'1';-.';0>•,•.-.,7',.,•,,•~-~.>v»t"I"~'"''"• 
there i• a requirement that he would be qettinq a new · I ,,,_,...,..,.~~~ie~~,e, .. ,.1:.,•h">.·.:. ...ii.:.: .. r .. ;.-....;t~~·q.,..~·.i,, ~;· . ..-·. ~ .".:'.""~·:"":l.;!."""4~"..."':".~:~~~~.t" .. ;;. .. :':!'1:"''.<-f~i'!'~"="'·!" .. :!~'l>":O:--~·f~.#..,,""'.:-.'f:'.~--t:x1:i:;, ....... ~,...._ . .,;~~":">!"-'-!'t_\~:t<;:r-.-,,.!'·· . 

Jiqency number. We don't tranater agencies when the owner-
1 __ .:..~~----~"'-·"-~"'''''''""''''"-"·''''"'···~-"'"'".,'"'""'";,,.,..,.,,,.,.,,,=.,,_. .. _,,,.,"'"J'T'..,,,., .. _."-.~"-''-''"'"''"""'""'""'~'"'''''""''"''""'""'"""'~;i,"""". 
ship is transferred. 

16 CHAIRMAN SHANNON t So you can. t ••11 an-

17 
·~·~<:I~!2~!~nt? 

18 A ·That is riqht, you cannot eell it, and 

19 
.• ... ·r·.M:.w·.•·.'-1.•":":.:io:.. ~:·~·,."':'-:-t..-r..,. ... ~~~~l::.. . .:._,.-,;:v~·f:.."<-....,,. .. tt.....:i.••-.~·'"""''-'"'~ •. ...:.c...;;;.•.,. • .,.,·...,,.,,.~"''" ............... _.,.~ .. -..-...... ...... - .... ·••-... -t·~-···-

W8 would qo through the same investiqation as in this case. 
_.,._,~\-,'""l<'...,..,••7"'"~~f>.""'1"t.C-:"'7:"1':';"1f".~·'l°t.,.-~·..>,.,_;i~""."'F;'" ~ '.~•~io.,.lo'''''·""'t:z~J ...... ;:,:~·'-""~t ":ot'w'.l.\-:.~A; ;~1 •. • ~.-.-: ...... • .. .c.• .. ~'f1~•..-.,.:·f"~,,. .. ..,~·-~--f· .,·.;,b'..-c;).~~<lt.~""r.f.'.~,~..-.,1...,.,. ... -·~..-.-. ...... •;:,.-· , • · 

20 
c~.lRMAN SBANNONt Well, let me aak you 

....... ..,>".\v.,._ ..... _.::n.- .... ,. ........ ~l";\/'..,.,'°""'""'""'"·•:.,,:.1~~-t:,~~ .• J,,ro•':"~l...,..'.•,..•1;."'"l'l.\~J"~;,..~._.;.,. .. ,o:.._,~Mt.W.#0~•',..~i ...... ·..-.· .. • .. ~•·•• 

21 this. If Mr. Brown and Mr. Kemper had purchased 

22 
---~-.._ ...... ,,,.. .... -""'r ... 'i'~~i?:l>a.i>l!:'"4'o.>ll>l:• ... ~~.,_~--,_-,._.....,_. .. .--.,.,_.:..,,.1.,..: . .,.- .... -_ ... ,.,_..._.,~, ...... ,.. ..... .,.~,..-~~-.._ .......... ~· ,,~ 

CovlDC}ton, do you think your result would have 

23. been i:h• same? 

24 A Possibly .... ,.. . 
. .... ~r.:.o-'"f"7o•lr.·~~'Y'W~:·.J•"·• ~t11.--

25 

--~ .. ---------.:.-·~···--· 
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Lawrence 

A ~ossibly •...... 
····-··----·---·· .. --.--~ ... -.... 

...... , 
~·. ' 

.1,.._ •• 
·:'f; 

CHAIRMAN SRANNON: But you can't say? 

A I can•.t ·aay., no, air. . . ' 

.. , .. ;~ ·~· ..... ,.,;~ 1,,,,.,~ ......... :_1., .. ·1r.·r.·~ .1 ;, ....... 1:11, - .. -..·:. ···"• ., · -~···· · • · 

BY rMR. COLLINS . . 
O Haye you personally examined the 

facilities available-in Covington? 
l . + . )' \..PL . '· . . · - . • · 

' ,. . ~ , ~ 
. .. 

A No, sir. 

Q T~ yo'Ur kn~le4qe, haa Mr. Sponsler 

A Yes, air. 

125 

·,.,, ··· . 

Q An~ you are.· sayinq -- if these. people 

ind1cate that he said, or as they have done, that these 
~i........... ' ... ·i"".l ·_.,!,."~,a, ~ ...... •· .. ,# ~ 

were adequate facilities, yo~ would disa9%'ee with that. 

You would say he :h~~ tC?.1~ you,. an_d; pass the word. up the 

line, tha~l'~.•Y.,~•r:•: not. ad~ate facilities? 
' ' 

A __ Th!~..!!:!!.!,..!!t~ .. ~!!~~"!.!J.9 .. Jt~!.!!.!~~. _-• . 
I didn 1t,pasa on that,. but I do know this is part of it. 

~ .~~~~~~;:~'t~~~ .. ::.~~·.e-J~:t.,,.,1 1.~~:.'\"'t~·~i«-'~'"'~',...,-;..c-.•1t-to;::.1 
.. ;:.1,;.1:a,.-~fihv·;;r.v~:·~;:..f:...\,.,;.."-.~;t~\~..:M-~V~; ... .;..; ... •,.,.;.......,':.,..,,.-u,..;. ... ,. •• .,w;..-,.-.. ; .. """'"-.rt• .. _H•""!"'...- .. ,. ...... -.,,. .. ..,..,..,:;,~· .. -·.~, 

pµ~-•tora9e. 
~ _...; _. f. ;_ __ , •• 

Q Where would that come from, if it were 
~ ........ ,... ..... -~-?'-~~~~ ..... ~~·~-._._ ...... c:<'>-~•"~t.-... ... ~ ............. _ ... __ ...... ,i....,..t .... ...., .... ~---· .. 

not Mr. S.PQl'lsler? · Who else would ha"e .!~.!,~!n.tu1-.i:he 
-~· -.· ~\~w.!~""~~""P~~!"o;;-~'!'h.·~~;w,:~,)(~~·~~J::'~.!;f&:J'.o.°U;~i,e::r:in~.--.,. .. ,,...:. .......... '\Ofo.i~ • 

facilitiee? 

A T'1ey sent a picture~ .. ~LfA.£l.11.,j;y •. 
~~·~fe~.v,t/i..~!~l.'h!""'~-a'\.'\_-'lo".'.oo~.µ~-~lj(.~ . • • 

The limited apace, and 1 t ·ahowed the type ·build inq it. was. 
. ·---.. ..._...,.~~-o. . .....--.--~~~'-..~~~ .. !""'~r""4;>~-..,..:a;.~~""'-~ .. .,..~;hl""' .. :-.,.._ •. )"_"'""''.lillirc""'s.f~•r." .. o;..,,..._""".~~-·~~~"':'-::.ll1r_-~-.. ,. • ..,..~.,1·~~!"t-:r. 

The Sales Mar~eting Department.· 

GARRETT J. WALSH, JR. ". 
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0 In other worda, he could have appr<>Ved 

it, but then baaed on pic::turea they miqhf'' have had a 

different conclusion? 

A Right. You just don't go out and hand 

out an a9ency any more. There has to be an investigation. 

O I don't expect you continue an aqency 

if it ia not an advantage to the Company? 

A That is right. 

COMMISSIONER BRADSHAW: Is Bekins qoverned 

by the same standards? 

A ·ves, sir. 

BY MR. COLLINS 

O Now, are you familiar with the 

capitalization and so forth of Covington Transfer and 

Storaqe? 

A No, sir. 

O You were only concerned about a new 

'a9ent. You don't keep any sort of records? 

A If Covinqton Transfer was having 

financial problems with United Van Linea, I would know 

that. 

CHAIRMAN SHANNON: What is the-arrangement 

·on an interstate move, Mr. Lawrence? What 

percentage does -- the aqent fee? 

A Accordinq to what they do. There is 

GARRETT J. WALSH, JR. 
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a fifteen percent bookinq commieslon. Five percent'' "!'~ ''­

commission if the agent is at _the oriqin, so that makes 

twenty percent. 

If he hauls-the shipment, then he qets 

seventy-one and a half percent. United Van Linea qets 

eight and one-half percent. 

CHAIRMAN SHANNON: Of the interstate 

rates? 

A Yes, sir. 

CHAIRMAN SHANNON: What about packing? 

A That is broken down now in Interstate 
12 

to three different levels. The packing material, the 
13 

packinq charge and the unpackinq charge. The aqent qets 
14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

- 25 

one hundred percent of the packing material cost. They 

get ninety percent of the packinq charqe, and a hundred 

percent of the unpacking. 

CHAIRMAN SHANNON: And what are the 

what about the storage charges? 

A The agent gets one hundred percent 

of the storage. 

CHAIRMAN SHANNON: And does United assume 

any liability, any~raponsibility for an interstate 

shipment while it is in storage? 

A Yea, sir. It_ is what we call on a 

GARRETT J. WALSH, JR. 
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origin to the ultimate destination, and they are 

responsible while it is in the warehouse. 

COMMISSIONER BRADSHAW: Does the agent 

have an opportunity to become a shareholder? 

A Yes, air. Later on they can buy 

stock just like we did. 

COMMISSIONER HARWOOD: Is that stock 

held outside of agents? 

A We have fourteen blocks of stock 

that is held by non-aqenta, that have sold their business 

or retired. 

COMMISSIONER HARWOOD: But it is not 

traded on the open market? 

A It is·not traded on the open market, 

, no, sir. 

BY MR. COLLINS 

O Mr. Lawrence, you say that you feei 
- --~-~~.,v~,.--.,..--~-"""~'"""""··-~----~~~-~-. .-·' 

to handle the movements to and from Covinqton? 

A Yes, air. 
l:!":~~~~~~J!;'.'4'<\"" 

O ~!1~ .. ",Y!?"~<=.,,£! .. J?•~!.!19 .... ,~-~"~~.tl.? 

A On the service we have available. 

we offer service to the area, we solicit business in the 

Q All riqht. What is your closest 

GARRETT J. WALSH, JR. 
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l location to C°-!!~9.~Pn? 
...::..:.,... . ...-.-.... ,_ ........................... , ..... ~... . '"/. 

2 A Roanoke. 

3 O How far is that from Covington? 
.. •--·--··•.....,,u .. -<:'...:.';"'~'""''"4 ....... ~u ... ._. .. ,,.~~...,·..::''""·"~;,.,..,.~;.., ... ..,;"rll""'°'t-1•" ;~'1-~.,...,.,,. ..... ,.,r,..••-:-•.··,..:-''I""'''"'•·•'• '" • 

4 A About thirty-five miles -- air miles. 
., .•.. ,,, ... •;-. .,.;,~· ...... , •. : ··::-::.·~:~ .•r .•. . ..... , :· .~·· : .• , .• , . ..,;.f '~"'"' ~··~<". "<·• ,-·;, ····•' • • ·•·~··• t' •• •·••• ,,. •• , •• ,, ........ • .,, , •.••••• · .·~ 

5 About fifty ~ilea --
.--.. w· ....... -···"·J~-·· ........ ~:···~~·~-··"'·~~,,.\ ... ~: .• <··· 

6 Q Do you do much air f reiqht? 

7 A No. 
...... ~ .... ~ ....... 

8 Q· Bow far is it. just drivinq, which is 
.'" •. -.;.o..,..,,...,.,.. ;...,._..,...,.~,c,~1:,..,;,r~""'f41"-'·<,;,,.;.'..,._.,,.. •• ~·;-<1:;"1"~\.'!'l:"1-;;":,\:'-.\:«,.;:f., ~'·1 ''~f···i...•N;.,-·.1-".:..·.,..:.,-:·r~-:::':-'>·.: .• ;:,.,.~·:·:~. ~.; ·:.-;.:;< •; , ..••• ,_ ...... 

9 what we .. ~.!~ .. ~.!.~.!~.!.~57..,,,!!?s>HS,,,ht.~~ • 
_ ............ -........ , .... --.... .. 

10 A Pifty miles. 

11 Q You don't anticipate -- you don't claim 

12 

----·----... - ... ., ... ~-.--""""""''-"-·ot• .... --...,,..,,., .. ~ 

that you are doinq a substantial portion·~;;f·t'he''"i>iislnii·s·----

13 
•. ,J:-"'··'":.-::.r~~.~-~~ .... :'''~-~.·...i..-.. ,~'.~.,,'i::·U:.;~:;.;~,:·:·•:.iP.~"l'-~1r,!'~·t.~:l.l";t•~ ...... Au'~._q..oll"'l~~-·1>··~1,.,..,1-~"/:~~·~..!'t£.;;.;;·l';.~;.;>~~~} . .,.~f'<'N~i\~.~M~~ii.ft~.'";,\~1;'•!.<' 

at this time, do you? Or are you? 
... "'-,.XJ;.~./;. .. ·•·~·-:·r A.)..:;;i:-~~· !"i;:: .... :; ;~~·:·!'i'';!"\!~.J"~""N·:::-..:.;;;1·'bfl. .. ~"' .. ""'""'.::i-".,:-·~·~.'...4~."~-\;:• .. ,.. ... , .... ... :~ 

.~ - ....... ~r."'-

14 A Y would say that we are. We are 

15 qetting our share, and the~e are five other movers in 

16 Roanoke that also service that area. 

17 O Wh&D''Y9U.say service that area regularly~ 

18 what do you mean? Do you qo call on peor-te? Accounts? 

19 A Yea, sir. We call on accounts.· We 

20 have a salesman. 

21 Q Does he report to you? 
_ ... ,., -.""\"'' ",..,.....,.,...., ,.,.~,,..,.r,.,,..~ • ..,,., ... ~,.,. ..,~ ·~,..~·"1!-.,,,·~-, ., 

r 

22 A Yes, ,air. 
r";-7.~·.,: 

23 O Would he call on, say, Westvaco? 

24 A Yes, air. 

25 O Baa it been brought to youy; ... ~•,n.~n 
. _,,.,"· .. :.1····,,., .... ,,·.·~W"""'~"""~ . 

GARRETI J. WALSH, JR. 



Lawrence 130 

1 that for t_!1~_.l•.!~~.Y!.!! ... !.~! ... ! . .,,..,~alf or so that the Ccmpany 
_ __._--.,-- , 

1-~~· ...... P:...,,..,_._,_..,.<l)O,,.~• ,...,, .. ,,. .• ,,.L~"<ll~\,..,,..:~'1~f,1(<•hl.,;-..-1 ..... ~~H:i:<", """~'"''' :••...o: 

policy has been not to qive any of thos·e to Covinqton 

3 Tranef er? 

4 A No, sir. 
'"' ,,,"Jfln',o~Vt••'l>ll<•.J'I'••;• ,_,' ' • 

5 O Your salesman hasn't reported that 

6 to:you? 

7 A No, air. 

8 O Until today. You h~ard the traffic 

9 repr•••ntative make that announcer.tent today. Let 11e ask 

10 you, with your agency or · with your position. on the Board 

11 
._..ll'<-.,•:~~ .. "'·~-6""-~.r..,·.--~·•t#o_..,;;.•>;r~C~:c:-h:"'.""'."J'..t'IQ'.tl'-.~'l.~~""""~/:_• ... · ... ,-.._,,p,..,r,~'•\••.·~·"1"~.j.'!r,~~··''~"t.r.'!r':.1.':!',.'~.'!'·1rt.;::1..,....:~,;1".,....,.;, 

have any reprimand from United aqalnst Covinqton Transfer 

13 ·~ No, sir. 

14 Q You have indicated ·that if .·Mr. Beel' 111 

15 

16 could not be done, that that waa improper, is -tha-t riqht? 
.,.~~""'"~~~.;1~.!l ... 1".oii:"'-rn-:S't'..::~~·~.-;;":r~·""!"''~~l"!r.;~.n~~"Pt~~"" .. ".~'1'"~ ... ~""-"'J'Te;1J:'~'"~:~:;ev.L~~1!!,~."'l:~., .. ~~~':ii~.'>-""'.l~~~...("J:<~~-"-~~--

. -
17 A Yes, sir. 

18 O In other wont•, the new applicant 

19 would have to •tand on their own merit? 

20 A Riqbt • 
.- ' ( . . ' -~~ ...... -... ~"'~·· 

21 Q But if the franchise or aqency aqreement 

22 was accepted, would you have any.· way, of knowing what the 

23 · conei4eration vaa for the· aale of the buainees? 

24 A No, air ... 
~l'~''"'-..., • .._"'l't. .. __...,.,__.. •• u1.,-" ..• ·.;-~>_.._..•: 

GARRETT J. WALSH, JR. 
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Lawrence 

O Now, wou1d you neqotiate activelr,y., _ .,~_,_, 

with the sale of one of your agent's businesses? 

A No, sir'. 

O So if he did, in fact, put a price 

of twenty thousand dollars, or one thousand or what have 

you, on the aqent fee and it was approved, you would have 

no knowledge of that? 

A No, sir. 

Q What did you say you had intrastate 

A It is a shorter time than that. 

The salesman has given me some since June of 1973 • 
• --·~,..._,,,4_,..,,...~·~..._'..., .... "'"'"'"' .,.,..,._,,,,,, ... ..,,.~._,.~""·~~·:··• ·1•.··~,.f".'~'"··.,.,, .. ,..:.~,;, .,.,, .......... ,; .... •'.< .- ,, .. ;.·.-....· ... ;:;·;,f .. -q, ... ....:"',, .. ~·~~:~~'·1" ...... -..:.·: . ... =.:. ,. __ ,.,,,.,~..,··:.~)o-:·:,-?'";.;J·~· .c:.,. c;.~~··-~-,...._~ ... ~Vi'"''!"--:"''···v-: 

Q Well, that would be almost a year. 
···•••·--•"-•---~-•""1'~-,, .. ..,,.c>._ ... ~,, , ..... , ... ,._!,{>:'*H•~: .......... ,~,1··~,,.::,~•,:,t'l,....,,.~,o .. '';,)',,•,,·•l'f<,•- ;'.:.H;I'>}".,.-,., .... ,,., •.. ,,,,, ,:;•·' 

And how many was it? 
• . ....___...._,~._._ ... ..,.,...,,.,n".;:.~o<'fi"'-":" ..... ~~""'t'"V,~:'?'':;.';•:..: •• <,~.,. 

A Seventy~five to a hundred he says. 
__ _._v:....,_,.,,;,'"!<.~-· ... ~..., ... _;.'"'~·"..,_,.,.., .. :,.. ... ~-.::~;u"""!i .. ,•,,,..· • ..,..!_•w,. .... ,._._,.1:..0·•·"""·"~ ::•:•.f;l·O..· .. ~·, ..... .,...~."!"l';:~·;:"•'! ....... ,~~.·...::.r. 

131 

This is just household moves. We have two or three -~J;~_q,ks 
_.__,_,,...,._ .. ,_;; .. ._~,\~~~-'"·"""tl'~*.l"~,.,:,-.,,~~~;~~l';.r~:~:;,,,,-_;:"1>"~<;"lr7,,,~~~~:r-"'l'K"!'·~~wr::-r'"t~'::\(",'"'.";,- "·~'"<.··.~~.:,\~'<O'..:,°':'::'.'!-:;i."t;:,7'"~1·":~'>:>'-r..,,.··•-.::-';";,..,-,..,~.l""·~P."":1:'"·"-·""~·.•-,.."!''i :·:·~'''':·~~-~~~:~::·' •······~··· 

. -
a week ln Covinqton delivering Xerox machines, IBM, 

Burroughs and this type thing. 

Q How many household ·mqyM? 
~ ....... ~,,.·~M:-<::':~t-~;.,..t'.r.!°Z.C$.;(.},:·~c-:C.,"'.i!l-i!;)•H"":::.<~!f~';J~1,~("""'.~~~.;~>j.1' {1;'7;1.1•! '"" . ~. . . 

A He gave me _seven intras .. d.'!.t!Jl9',~-tha"t 
~,...,. ... ~..,,.~;:p,.~~:"1:1~;.·..:.':!;'.:~"1;'";'.""'..~.~1.":t:·.\l'<o<~~?;;;,<1.~i:r,:.:'ii:=-:r;:••i..-t*'$"!,~~H.,.r-:~·+~:>-r>:•>:;.i~'~~·-:'1·~-;.-;c'' ·· 

period of time. 

·o That either originated or terminated 

in the Covington area • 
... ~·;.~.:;,;,,~,-;z-..1 ~-,,,•,>, <'l":~~1·"'-:'~-:.,.~·~1'.~-·1~•11<"1"'"°"'"'""',...,~!f~::.\f':>~-.-.';O<'~-;-:'.·.w:;-::':i 

A Yes~ sir. 

0 And do .you have -- _ can you venture -- an 

GARRETI' J. WALSH, JR. 
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lveraqe intra dollar coat of qroae profit on seven move• 

tr one move? You are obviously limited to the State of .. t·· · . .,, .... 

~irqinia. How much income would that represent? 

A Well, it varies in size. 

Q Well, I mean you must have a feel for 

6 ln averaqe in your experience, an averaqe? 

7 

8 

9 

10 

li 

12 

'13 

14 

15 

16 

17 

. 18 

19 

20 

21 

22 

23 

24 

A An averaqe move in the area is five 

thou•and pounds, and it would all be according to where 

1t went. One that was done for Westvaco from Covington 
I 
to Brookneal probably would be in the area.of eight hundred 

~ollars. 
Q Would that be a fair f iqure on the 

averaqe? We are talking about less than five to ten thousan< 

Jollars, aren't we? 

l · A. our volume of busineRs, in our- company, 
----,.. .. .._....._....,~--.... -., ... 'l.~-.... ~t".:'...-.:c: .. • .. ~(<}~ .. ,,·~1;-: • .,.,,...,!:l"P,,........~i.-;.~.~ ... ""1,:"!">,'r,.·,.;.~11"1·,N,"'!-~!!...,_t~:·.1i..».o't'~'1>.'ll' .... ·~.;~)tt·'.i":".'~1 .. ~~ ... -,. 

·hat goes to and from the Covinqton area, either frOD'I our ·J 1;;;_ ___ ,,........,_...,..,..,.._ ...... ~<·,•l';".'>i,1>".w':~~~~~ .......... ,,.,·?':' ... ~.~,·;.•,11...:Y..<l;l;.'~1•·.\, ... ~ ... ,.r,;<..,K~~~:~...._.,,,..,.""1;"':1~•~"""''!"11"1''.•••W:l"'-"';.:.,;$~~\)',' .. ~lt<•l•~•,;;!,,...._., ... ,:.("~,\'-.-U-.'':/-~'1.'i-:"."l"f4"~•~o~i.:,,~.':.:''.::C;t;:;".'<.·,~·'',''··:. 

aynesboro office or our Roanoke office, will probably be 
I ''--------.-~ .. ~·-~·-~~w~"~·'"''-"''"'•'·.o--.·•·-~·~·'·''"···''"''"•;,,"''"··,.,, ...... ~ .. ,, .. ,.,., ... ,.,..,,,,.<-.,·"~.,,.,.,.~··"•· .. ~·;,·,"~:<• . .,,,,,.,,,,,,w,·•·.'"''···•·•· 

in the area of twenty-five thousand dollars. 

J 
.... ___ ~,,__.-,...._,..~..,.,11\i"ll: .i>~AA .. .1!~.-."'<"T\l,WrJ.1t•~:t•!o.~'."l-.C '"''A-.. ,.....,..,.,,,..~, .. ,..,,.,~"'-"" .. '-..f'l"""'~>.'•~,1:!-i.~-I;..!-~\ "'«• .. ''l-'f,,,., ... ,,.,. "°i'•••• • 

Q How far did you say -- now your 

aynesboro of fiee would be how far from Covington? 

A About sixty miles. 

O From Waynesboro throuqh Lexington --

A Sixty or seventy miles. 

Q And you aay that riqht now you feel 

25 l
1
ika you are doing approximately twenty-five thouaand 

GARRETT J. WALSH, JR. 
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1 dollara worth of business with a -- in competition 

2 A Thia ia my own. 

3 O I am sayinq in competition with a 

4 United aqent? 

5 A You have to remember that you are asking 

6 for five counties, and one of them is Rockbridqe and one is 

7 Botetourt. This goes D.qht into the heart of the area where 

9 O You mean on the application? 

10 A Yes. 

11 O Well, I understand that. You are --

12 A · You are not askinq just for Covington. 

13 You are talkinq about five counties. 

14 Q I am asking about the figures riqht 
;..;,.,:, .. ,, •• ·,~ .. <.". ,,., , ... , •. 

15 now, these fiqurea are simply Covington? 

16 A Yes. 

17 Q Twenty-five thousand dollars you say? 

18 A Yes, sir. 

19 MR. COLLINS: All ri9ht. I think that 

20 is all. 

21 CHAIRMAN SHANNON: Any question11, Mr. 

22 Rigsby? 

23 MR. RIGSBY: Yes, sir. 

24 .caoss EXAMINATION 

25 BY MR~ RIGSBY 

GARRETT J. WALSH, JR. 
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1 O If one were t:o call from Covinqton · 

2 
.,.t: •. 

to your office in Roanoke, voulc! that be"'·'·a lon9 distance ···•. ··:-r:~··· 

3 telephone call? 
'"·~' .,. '"'·-···- ·~•\...-...... :~.-~··~"'·· .... , ... :. 

4 A Yee, sir. 

5 O Doea your Company advertise in Clifton 
·---·---· .. ••>P•o•,•-····~···" ......... - .............. ~ .. ~- ......... ~.;. ,,., ....... , •"'.' ' 'o O ~ • •' ,• 1• O • "··~• 0 

6 Porqa or Covington? 

7 A Not in Covinqton and not in Clifton 
........... ---··· ............ ,.., __ .,...,,._...,. __ •-...i· ... :"' ·--~ ~ .................. · ... -~ ...... ·: , . • ,.,, ......... .. 

8 Forge, but in Lexington, Fincastle, and that area. 
_.. .... _ ..... ...,-: .. ,..• ··-··•·-"',.. .... ,.~••••""' ........... ., :cnn;!ll•l,:'.N'~":>",:;"'>"l°M'....,_._.,.O:•'~"l•"\'~':t'71l·".,..'"''!;..11"'\...-,...., ... , ... ,.1,:..-;.i,. • ., · .• '~ •"t •,.»:· ...... •;·~1~~ :f,•, ';,-..\· .. ,.., ,, :-~-'-f~~··,.. ...... ,. .. ., .. <i'.:.t·~~'!·· 

9 O Well, how would a member of the public 

10 in Clifton Forqe or Covington know to call upon your 

11 Company for service? 
;\· ...... : .... 

12 A Well, the business we get in th• area 

13 I don't think canes very much for the telephone. We talk 

14 
.,.,-::.;·•:J-:-;-·,...J.''::~.·-··ft'•.--~-.:~ ....... ;.;!."'.:.;r-:=•.·~;,~:~._.;.~..;~-~~;x,1~~:~ ... -r;.-;.,,,.~~.•~·r.-·:,-..~1.oµ.~~·~·~'l·.;.-:--,,'':''IC"':'T:.'!.~"Yl4~.;-...-:-;,.~,.~"":"h~~ .. ~~-:.~.!...,~'z:;':'".,._,.: ... , ... 7''"~l:,.<:?~"_.~.~~,1~~"4''Y-o'K-t;;o:•:-r .... 1;1t.-<"'"' 

to the real aatate, and we. f·ind ou.t who is movin9. · · 

15 O On your ~ovea fram Y<>ur equipment 

16 point in Roanoke, do you have aome sort ot a deadhead 
~r•::'~,.tl"'•~"""'~:-'T ?--".:.!-; ...... ~.rl."""l'".''="l'' .. , ..... 1 ·-~..c;~~p·~'"'~'-'""'."'<-'1';~ .... ~W>,..:<"~ir.~":~«;".)1~~~.,.,..~.-:•-.:~~4~,...!.,_,.,..~~01~':"'-~•••t.11 t• ... ,..-•.:.ll""N-t;•;'"'.~"":•t1;;,~~.,~o~~::O~ 

17 lldlaage that applies? 

18 A No, air. 

19 o so if you took your eqUipment from 

20 !Roanoke to Covinqton, and aay moved me from my house 
~..a~~\!11~~-~-,,..,,,.._~..,,~.J<~u:..\l,,...,.~~ •• q,y,...-;:~,..,w:.~& ... -;_:-;-tNN;.r,:;t~~:.>!~,..~~"'•·i~.~:.1'r'""'~ ... ·~r#.,.~r,-.-.r::s~-:.~·':;'"''V'l'.;~~,..~}. 

21 to the -- within the St.ate, would I have to pay for that 
. -~~~:!1"'.11t..,...~~~!O'""~·-....~ ..... ...._ . ......,,..~..f.-i,':t"""'~~~-..~~~1"~~.,,,.-~!~~_..i~""'.~"r~.c.""~'"~Je"·<:Y:::t~·:·1iM~•-':r.'-:o~~.-

22 ~uipnaent from.Roanoke to·covinqton? 
..... ~~~n,.:.,,.,..,,.-7P"-r'-'~~,..,.1,.-.... ~/l1;,J..!rf'/f"~~.Vtil'f¢.'lflft1!!~~"'.t."';g..~~":;"'~.t,._~,....';\ 

23 A No, •ir. Juat from point of ori9in . 

24 and c!eatination. ...... !·.· .... 

25 That is all I have. 

GARRETT J. WALSH, JR. 
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CHAIRMAN SHANNON:' Any re-direct, ~~·· '''. :. 

Price? 

MR. PRICE: No, sir. 

CHAIRMAN SHANNON: You may stand aside, 

Mr. Lawrence, and thank you. 

WITNESS STOOD ASIDE. 

CHAIRMAN SHANNON: It is three fifteen. 

The Commission will take a short recess before 

the next witness. 3:15 P. M. 

GARRETT J. WALSH, JR. 
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1 

2 
.. ,,. '. ~ 

·~:.\: .·:~ ;·· ... 

3 3:25 P. M. The Commission 

4 reeumea it• session •. 

5 

6 MR. PRICE: I would like to call Mr. 

7 Hall. 

8 WILLIAM H. HALL, 

9 a witnees introduced on behalf.of the Intervener&, beinq 

10 first duly sworn, testified as follows: 

11 . DIRECT EXAMINATION 

12 BY MR. PRICE 

13 O .Would you please state your name and 

14 

15 A I.am William H. Hall, 921 Jefferson 

16 Street, Clifton Porqe, Virginia. 

17 0. And what is your principle occ~patlon, 

18 Mr. Hall? 

19 A HoVillCJ tran•fer and at:oraqe. 

20 O You are connected with what company? 

21 A My Trade name is Arthur .s. Hall Transfer 

22 =oapaziy and we are aleo aqents for North American Van Linee. 

23 . Q And1hat i• your title? 

24 ·A I am the owner. 

25 · O Mr. Hall, would you please deecribe · the 

GARRETT J. WALSH, JR. 
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1 

2 

peraonn•l an~ ..... ~~.~~~~===~~.:.!~~~·=~~~~,~?-~. 
......... , ........ , 

.,,., .. ,_ ............. ~ ................ ~ .... · 
. ...... -·~ .:·•tt• • 

A we have nine tractor trailer units 

3 that we l•••• to Norttl American Van Linea permanently • 
... ~---~·-· ,____.,...,,.,,..-•""""''':-~"'.-"''~""""~'-"'"".,..;;•,.>'•"•"•':n..,..,·, ... ,.~.~"'"'.'•"""' 1 

:;.i.:
4 

.. ,.,, .. ,l:(' 1 1 ••"':.•·~1 ... , •--·~···•:'>• .,._,.,.\" hl.·l-,....·• • ..,.,,.,, <J.f.:, • ... •,.o'.'.''.""''-''··1"';:1,.>'.•"<'"I·'>-• •,, '~' ;, .;·V.'.··~ , 

4 We don't uae them for anythinq else but that. We have 
_.,. ...... ~ ........ "·' .• ,.,., ..:- ,...,~ h' -~~''"". , "'<:'<'• -;o •. • ... ~_,,.,.~,,. ,., ••• ~,,.~ .. .,. r'f-'<• ,. •'· ., ... , .,.., .... ,,..; '.1> ··•· • ·~·.,, ... ·~·:: • 

,..,,.,,,·h.·····•-'•' '·, . .....__......._,., ....... .,·.-.:~·!lo<' ............. ,:.,.\.•'.',>~ •• ,~- -1 ... ,,.,1~-···- p,; .... ... 

6 jobs, that we use intrastate and under _trip lease agreement 

7 with North American v~-~"J;·!~f.-'-,~" 
__ ..,.,....._.,.,.,,..,to·~JJ•:·~.,..~~·."'""° ... ~: 1~;,.r~r.o;~tliJ.Y(,ie!!":.'J.;:iA'~~rt'~i,'j::;A;<:il·~l'!'.:~.~~ '-~···· -

8 O And your personnel, sir? 

9 A We have about twenty employees. Thirtee1 a 
·--~,.,.,..,,,..d..,~•f .. .,.,...,,. ""°'""'~•II .. &••"~ ;,,.,,.._,._,0;,...,.~.,_.' ..,,r •• ';'" ....-~•~"''' f'"'"''~'1~.r.--. ''""$'-',..' .~'- ,;>> 1.1,A ,~,,..~I'{'' "' " '• 

10 of them are drivers, actually they do anythinq. These 

11 drivers, we use them for everythin~. We use them for 

12 packinq, warehouain9. Do soma contract haulinq within th€ 
~,.._....,..__..~:1t;..""'"'ioii5¥!\'>'9i"""'Wl"~'r:..",;.;:...irf'.>l'°!i..tmr.??"~1~~-;'<.r...r-n.;',<t•~-.·!'<~~."'."'!-.·1.:i; .. ,~:<:·:f:!l."'",-.j'l't.::t•J.,-.:."'~;.i::..:..';.J_:~,·.sd'<':';;i,ufi.'>.!J..1 'r,.\:e.~~:.:.~":/.>;~~:t':"•~ .. :~.'-';.:'('~:~e·N,.-;':"~1'::.!.:"!t.~.~~:;;~:;,:~,..:'.r .. ;.. .. :r..{ 

13 st~.~-!.t-.;,,, .. ,., .• ,~ 

14 Q . But you have thirteen avail.f.ble? 
,. ... {J,;ti;...,"¢!'!ilf:~ ...,~~:r • .iw~MI"' :-itt:,h·.>._J,,((>,>'J!'.'I ~-:.i.,-..t ,-.r;.·,;:•,t0($.,.J.·.:.~·r.. ... ~·,,., .• ~~::--"' "";~,t.=~:.:....-.~~~" .... : ~ ,,. · .,., • ·. '· 

15 A Thirteen available, yea. 

16 0 Por -~!!!?--9.l .. 
' ..... ,.~ <:t~>.--···~ . 

17 A Riqht. 
.,.___....~~~I'!. 

18 0 Would you describe the principle areas 

19 in which your Company operates? 

20 A Well, actually we work out of Covinqton 

21 and Clifton Por9e, for t:he most part. We have authority to 

22 qo any place in the State. 

23 O When·4i4 your Campany obtain its 

24 ~rtificate of public convenience and necessity? 

25 A · My brother qot the certificate in 

GARRETT J. WALSH, JR. 
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November 1948. I bought t.hie from him in 1951. 

operation, have YO!.._!!!..~.J:•.!!_~E-.~~!~ .... ~~.,P.!~!!~P.9~!!.!~. 

move•? __., 
A Not to my knowledqe, unleas somebody 

--~-~:>.:l~~·'-S;:n . .,...r,o .... ,. ..... ,...,. .. ~;ri;••r•.,·,._••.• ·~,.,,..~•,>.~•1.~~'l"~f':r~~~~:.,,.·>+,,..,·;i\,-~~ .. >.l••. 

138 

W~d _:!,. .. ~!!v~~~.!:.!Y~ ... !!!...~th,~..,..,~!"~l!.~~!19., ... ,~~--~~,C?,~-!~!!?.!!"'"~~~.!~-... ~.~~ • 
Xt may have happened, but. -'."" 

~~~~ .. ..,...\Jll~-!tl•,..~~.;~~~-·~~:~t>•ll:\~'1;.' ---
O If they did that, what would you tell 

them? 

A I would tell them I wouid qet there if 

11 I could. 

12 O What would be the minimum period of. 
_ __....,...n-.1 .. ,....,._ ........ ~·~A~~.:;i-·~~··:::..~;,.;11-J•f""~r/P-••:."""~-.:,::1~.a-'"..r.i~~-~~:... .... "";''"'"'''·"·'" ~· 

13 ti• -- th• aaximum.ptariod of time it would take you to 

14 move •omeone? 

15 A I will t:ell you one instance. A man 
~~.M/Yf!";":"~"~.~~~4:""..:~/;''!.!'..'i~~!·;:~ ... :1"-•~f,~,f,f'o~!",;,;;- .. ~:.:u.:"7..t~~~~;_;.,.~.t"Jlt1~'1i!~176-~~:lr)."*':;;> .. ·--:? 

16 

17 

18 

moving him, and he ••ked me if I could get him on saturday, 

l 
___ ,..~...,,..- ... ~~ ............. ~-C'l,\,,._~r-~1:":1.,...~ ... ·:;tl">:>":'!·~.~...,,,C";f':!".~:.~-...~;n..'(t'jt.:.'.J"Q.,,J:..'f,<U>'\l''-~:...,,._-cJ.f.l.J"~j:l""2"'\'-1)>.~~,~·_..-:1:1"';~;.-~,J-~.t'i.•)-'~;·.:_1~ 
and I told him I couldn't·, but I could the next mornin9. 
~ 'Ii..__ '""·-"'·~"'-<1t~-Pl!i·~V1'o~~"',,..e-"-.~-...~~~·)~~"W~~_r.n·••.......a,..~~~"'~~_1,0/fl;\~ 

19 We mov•~-~-~.!~....!.~ll~Y! ..... e:~!~~ . .,.!.!},jJ!~~!L~~~~~2,~ . ., ·----· - . . 

20 o What waa that caee? 

21 A That waa one in which Mr. Beel& 

22 ~ranefer Company hact been 9iven the move, and he wae in 
-------~-~· .. ••'"'~•'""""-~~~~lw:t~1~t~~~~~·~.~ . .,fRJil..~.~rY...-:o.1Jilr.-·~~:.aQ..~;-.. e..,~-ur.-r;.::~"1o~Al'lti'.~!~. 

23 

24 

25 
''* ..... ~-: # 11~·.&d D _1 -
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1 the n•xt 110rnin9 to m&>Y.A ... tbmn • 
....... - ............... -·-•,.>• ... •• ... <'''°"""•~""_.'~"•*''"t"•-r .~.,.,. .. • ' 

2 Q The man that was •uppoaed to move them 

3 did what? 
____ ........ _.. ... -....... , .............. ~ .. ····• 

4 A Be had quit his job. 
~-_,..,._.,.,.,..,.,,.,..,.,.,,,,,.l"""'''~··•·;.,_...,"l'~·AA•',•I•• ·'· /.'•,, •, •.··,· •,~·• .. 

5 0 Ollit? 
___ .. _. •• b ... 

6 A Yes, sir. And this gentleman's name 

7 waa Mr. Poulkes. Gerald Foulkes. And we moved him. We 

8 mov•d hi~ on a Sunday • 
.,....,-c • .,VAo",'l'"'°"'"''~~""""'?~1ll.'<;1l'lr'-"<f."~'".l><:~8~'.t'1:-"!.'f"'t,_.,,.\'~t'l:'<'.$.•?,<;'!f'\'\. \-~F•J''-0.~ 

9 O And you arrived at five o'clock the next 

10 morning? 

11 A We started packinq and loading at five 

13 evening. 

14 O Was that the case that wae mentioned 

15 this morning •• the basis of complaint aqainst Mr. Beals? 
-?_,,'"_""'».~~'1'J'~: .. :~i,'>"'r--:"'''..,,.._p;;,pc,"f'.;';':~5:'~!¥"':':-,,:::;:..-,',,r;'i~J:~.1 ~;·.;~-~·::•,;;.t:t>~:7"'?'_,';-.~;;::r.~~.';~."1f-•.'>!,"f:.\"'•~,'C'.'t~•~~.:l:''.:: '.~"·.~··.::.~_.":.'""-:"-·>tl"'::;":"'"' :f~.-'' :,..'"h-"".'\o.'•.\"•'F · • ._ ••. r .. :,_.. ~;:·"·' -·' r-;•;. '·. , ,• 

16 A I think that was one of them. 

17 O You say you have seven pieces of moving 

18 equipment presently available., is that correct? 

19 A Yeah. We use I expect it seventy 

20 percent of the time under lease to North American, because 

21 we don't have that much business. 

22 O But this i• what you have available for 

23 intraatate buain•••• is that correct? 

24 A That• s riqht. We have the household 

25 9o0da authority. 

GARRETI J. WALSH, JR. 
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O What would be the maximum nmnb•r of 

l
piecea that you . ha~~ .. ..!!!!:.,. .. !~.~ .. ,!!?~.~~!~ .. -.. !.~!!.~!!!.!;!, ... ~!~«t.~t 

~-·----·-----··---·~··--· 

at. one time? 

A On June 21st last year, we moved five 

minietera, for a Ministers Conference. We used five trucks 

l~!~-~~.I! ... ,.~~~ ... "·~ ... ~•n't remember ever using five on a ainqle I ,.,..- . . '!. ,,,•1:'"b""'·Ul:'~ .... ,~.;1,:Ml-:~no-."~'•-.;...·..-..;,£<lfi~~~i;;;,t.• ... .;~'.~~-:v:.~··'n'-J9Jii..r'~•~·"'·'J.~1:.•:~~:£•·;.\.·~-i!.·•"·«.~ .. i. ..... ~;1.:....:u;..),i..Wt.."-;.;,.:..,~'.ii<l.;.'Wlf;vi:,~.,.;,,.~1"'J\·r...i. ..... ·;.v 

iday, intrastate. · 

CHAIRMAN SHANNON: You muat be a Methodist, 

~. Ball. 

A No, air. I am a Baptist. 

BY MR. PRICE 

Q Por the benefit of the Commiaaion, I dia1~ove~ 

the Methodist'• move on the vary same day of the year? 

CHAIRMAN SHANNON' 'l'hey do --

A They do, and all of them want to move 

'into the houae that day. It waa the 21st of June. 

COMMISSIONER BRADSBAWt You mean ,ou have 

five Method.iet Miniatere in Clifton Porqe. 

A No, didn't. any of them come from Clifton 

,or9e. one frClll Lyncbburq to tteynille. One from ICeyeville 

to Prederickab\1r9, Rev. Carroll• Scot:t.aville to Lynchburg, 

a ... Jo~naon from Drecka Branch to Predarickabur9, and Rev. 

tt'homa• Carlton from Lexlnqton· .. ,f:O Dreoke Branch. 

We had a truck down there loadinq at. ~. 

[Same time we were unloadinq another one. 

GARRETT J. WALSH, JR. 
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1 O SO that in all the years that YO':J h~v,~ 

2 b .. n in bueineae, June 21st was the only ti~• you have ever 

3 been required ~ utilize five pieces of equipment for 

4 intrastate movements? 

5 A Intrastate, yes, sir. 
l.o":'\~tr'\'"t.'Ytlc,1~#n>Ki>cll~"l"',t'l"llV'Wi:-to~'l•~;i\?1~~!'!\'~~\.'='-~lot';""·~· 

6 Q And you still had two pieces of equipmen 
__ i.li.l<..,..~~"'-'·"'-·-•"1"--m1......,,...,..,...,~'.'i'' .. ~:t,i(~i;.~t"~~•r~<i';~M'Ya.~-.~!~:.:!;'Y~;·~·~"'J";f.~~-:0-.~,'1~l"';"I ;'·:-;:io.:~,,~;.~:~.<>~:-..••;.·.,,~.,:, 

7 left that you could have used? 
______ ,__,,...,,,~-~·~~-'."r-o.,,.AlloWl'"}!~'t'.'.~'ttfiJl"'1?::-n~":'o~·.>t(f_~Jl'll:.",..~l:\(•lit; .... ,::r.-:-JP,~~~~·;i<_,,•,• 

8 A Yee, sir • 
...... ,,,,,,'P"'"+>~~:'l.!ot;,.:.r.: .... 

9 Q Did you, Mr. Hall, at my request, look 
~·~,._.,..,,.._~1,,_~j,>~·~·~~~f'\~~V'~,!1Yf~~"-""r'.t'l~:iJtln"~~.:i~1.<"l'.-V.t11~V..1n.~11.&.~,,_,.N(.,,...,,W~~·.•.•.•.~·.f'("':-~ .... ..-il"Ni,~,.,_. 

10 into your records to determine the volume of your intrastate 
"""'--~"'"""~~..,,......_-.:.... .... «""'~·'l-"'· . .-,: .. w.~1~:,"'.:;:.1•;~u.,..,<1trrr·•~.•~""'·'"P:.>'A1.;aJi~1 .. ;1~.,.~"\'.il:".'~·n'!:~~i.-.,,_...-.,~-~-..,. .,,;..:1,;,~~~~--~'<'.i:-:.:~v.~-...\!Y:ti1-:.:!.~Y';"'<- l.~'i';~t-<1!!.::,f,;:l\:f''!f".' '., :·.-.:·.! ":· .. •-...'l.·.~.'~•;1.;,~,;;,..~ • ....-~~:-: ........ ·-' 

11 and interstate moves durinq the past few years? 
f'A' .......... ~1..r..>-..:..114'~""'"°''"',,,;;;.•.i'l'd'i,ljj< ... ~ .... 1~~!.~~R~1 ...... ~ .. l\1Jl~~·-~Y:.~·.~1Ji,,,-.;;'t{;~~~~~.·;l,!:~1. ... ..:.:1.1.!'.~~l'.~!r•.li:').",:'~'JJ.~~.,.r1.";"\:;'; .... •·-·~~:.:>:-,.t·<{7-'\o•·,~· .. }~·f~':l":.~-:.rJ:t~l.·'i=Vt>~,,.\t·, .. --· 

12 A Yes, sir. 

13 Q Do you --

14 A . ,~,,,.,~!~~ ... ,.!.!,~!~,,,~R ... !.lll.lA~9,,,,,~JJ!!;~.,,ng~~, .... , .. ,.l,,. am 

15 goinq to qive a dollar volume of lntraatate moves and dollar 

17 Lines • 
• ., .... ; ... ~,~·.;,·.--r~I' ~ .· 

18 

19 

20 

21 

22 

23 

CHAIRMAN SHANNON: Mr. Price, do you want 
• ,•->',•.,.7.r..,-,./,!.~·"q .. ._,,,-,.,:"l\o~~~·:r.'f>'•!{~!t~.!/..-;'.r:f~~<'·~f'.f:::'}"i"<·~'.'J!'i•'-'•t.',t!f.o(f,.,f~~,,'.'•~}·~,~'>¢:">!":-,.~..,;.~.;,~·~~,~Mt'>~ . ..,.;.<4 ~ 

to !~!~~!,fy,,.,.t,h.at.,.,,"have,,,,that.·."1114lz:lte4 .. at,,,,.~'5ii!~~rt .. No o 6 

be identified as Exhibit No. 6. 
.,...,-~ ~:~· ~ "'-1~::."t.........,.. .. ,,'""'V·"•'"" •':!",;i.~ ... ~i:<:~~n;...r;....,~~-.. ~;\..,,,~<.), ....... , "'· "<...-.:· • 

• .. ~ ... , .... " ....... l .• ~ 

Wrl'NESS: The money that I got from ~~ 

24 the volume of busineea that I qot from North American Van 

25 
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included these permanent leaaed trucks I mean th••• 
;nine permanent leased trucks -- which did· not qenerally "•·;.'\< ··"'>::'"" 
I 
~ve shipment• that I had booked, but rather they were 
I 

~aulin9 under dispatch from North American from ••Y 
~e Waehinqton area into the We•t Coast or Florida or 

\'herever. So that miqht be a little bit confusinq, but 

l..r intraetate business in 1971 was twenty-eiqht thousand, 

four hundred and twenty-eiqht dollar•. The interstate 

,__ receipts from interstate operations was two hundred 

and aixty-four dollars, six hundred and seventy-one dollars. 

Q ·I don't think it is necessary to read 

ithem all, unles• the Commiseion --
1 

CHAIRMAN SHANNON: Well, I think it 

apeaka for itself .• 

BY MR. PRICE 

O You might explain, however, the reaa~n 

for the increaee in intrastate. for 1973. 

A Intrastate for 1973 we. had about a ten 

thouaan4 or little bit more than that increa•e, and the 

reaaon for that wa• that our Company in Landover, Maryland 

qave ua all the intrastate moves within the State of 

VircJlnia. That was based on a service recorde, and ve had 

moved •om• other personnel when they couldn't get th•· 

Por iutance, from Hampton to Bri•tol, and 

GARRETT J. WALSH, JR: 
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1 placea that they would just call u• and ask. ue if ~• .. ~OP:ld 

2 handle them. When they did that, then they gave it all to 

3 ue. I suppose we are getting it all now. 

4 O And I think it would be fair to 

5 summarize from what you have said, that you would be and 

7 intrastate business than you can lay your hands on? 
.-.~ ... .,,._,.,.,.. . .,_,.._,,....,.~ ........... ~ ...... >.~ ....., ...... ~<o!l'>•"""~l_.o..,..., j:~·.·~; .. i'" ... r,.~ ·11, "°S~~!•~r<,;.-.,"'/,;."-;f.•,~.,i~,.,:~..-::<.;,.t)~;I · ~i .~''"!\of•'!;~; .. ,,_,,:-;..;. <II l ''.t.\o.<1.~,;.;•i~•i; •• ;,.~; )'\ ~ ~· ;l'~.-f'.Ji1 ;~• -:,'.•;•;t~.'·f._~,,1~ ·~\~ , ~~\·, ;.,,.., 1 ~I J ...;.,;c,! .-(.,-,_._,.'.'; '. l;;'?'"~'<:t•J>\' 

8 A I think that most anybody that is in 

9 this business now would welcome three or four times as much 

10 buaineas as they do • 
., .. ,~··l."6''",C'"'i'.f..~t-1X':t-~y_.,,,;W.~f-.'i,.""',:~'"',......,~~1;'c?.<l~~·l-'~\*.J"·;;l.,":;:•ff-f,. .... tl!!".,._.":";.j. 

11 CHAIRMAN SHANNON: What percentaqe of 

12 capacity do you operate, Mr. Hall? 

13 A Sir? 

14 CHAIRMAN SHANNON: Peroentaqe of capacity? 

15 -.. e.,•~••'"•·~• ..: ... .,.·.~\ 

I know that fluctuates, ·but on the avera9e? 

16 A Never to full capacity. Like.I said, 

17 we bill about twenty to twenty-five thousand dollars worth 

18 of skids for Canfield, and the other plants around. 

19 CHAIRMAN SHANNON: H. O. Canfield? 

20 
~~·"!"".l.1.~"'11'...,.'':1'1~"'J:1;,,~• ,...,,~1~~ ... ")c,·~ra:.·.t,..~ ..... ..;.., ;.i. 

, • .,.".:.>..o1:;t..-.<r·~·.-:.1':.~""'-'"'" ... "" __ .._.,.,., .... ~..,-

.·.A Ri9ht.~ .. And actually it is not a big 

21 prof it. The reason we do this is so that we can keep 

22 
........__,._,.~~~~~·...,,,. ...... ~~..., .. ~~ ... ·~·; ..... ~-;.><-U ..... ""7>·:1"';..i'•"l_.,-~,l';·i"( ............... _;,,,.:_,y,,,.,,... .. ;.,,..,, ..... h·.-.:.:.<~,::<-:-,~~~·it>-'l>~<'l .... :::.~··~·~~.-··':'" .... ;::•~~"'·'<'1:•• .... ,,, ...... ~_ .. 1,;·,..., 

personnel busy eo that we will have 9ood men for the peak 
~., ~..,..-_.tt.•~"'~~~<.·~i-:r.·"""'"O(i.~ ....... ,,,,...,~~ ... -,~,~.,::.J:r,o..:.·..._'>.""'';.,.,~>;.•lff>ti!l•;,"!:-,,.,.., •• ,<_,.~4l<':l".tl:r.'~.!.·"~f-:t/.•':':'.t<·~t-..n.}.; .• .,,~-~.J•..'.J .. ;~~,,.._~ . .,,....,,,;.,;.;.rr.;~~"'"''_...,,..~~ .... .:.. 

23 season for the moving- business. Business i• not qood riqht 

24 now. Business is real slow, and we want to keep the men 
___ __.,...__ ... ,_ ..... ..,. . .-,_-._.v,.•·.-f,..,~.,,.... ......... .t..._.;: .. ,.,..,,,.,,...,~ • .,.~m:,<'i'ti'f;>"l~'!~:rn...-...:.: •• ,..t;1'<':4•~,~~:~ .... ..,.~~~l'!.:t?o:~'Wt~~·:;r..:i<l.-.~·"··~''··...;.~--..;;v'-''-·~;--..;~~"""',;;;.-~~~~:1-, . .:,,i.:.:,~,,...,~~•·o\;~~1;,;;•·. 

25 working. 
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1 
CHAIRMAN SKANNONr Did you operate at 

\·J~· .• "2 ..,. ~ .. '·~ ----·-.-..... -_.. .... _,,. .... :.--·""' -.......... . 
'I'. 

a prof it la•t year? 
3 

4 

5 

believe we did operate at a profit last year. No, air, 
I . ·····--·-··-"--.. , .. ~,·--· .. ~ .... ,.7~,~·-,·---· ... -~..,.-,.-··-·-···'""',.,.. . .,,~,.,., ....... ,,.,.."""''·"',."'"',.,., .. ,_, ... "~" .. ""~"'""'''""""'"'-·'"""'; 
~. had a net loaa last year. 

6 
CHAIR.MAN SHANNON: Bow much? 

7 
A Porty-one hundred. 

8 
CHAIRMAN SHANNON I How about the year 

• .._ ...... M-..: .. JU:""..._ ..... (').KM'(~lot~~ ........... ~ 

9 
before that? 

10 
A We had a small profit. 

11 
CHAIRMAN SHANNONi What i• your operating 

12 
ratio? ___.--""""'··· 

13 

14 

15 CHAIRMAN SHANNON& A hundred and two 

16 

17 A Riqht. 
\'i1eQac:l!!'ll'lril~~\ 

18 CHAIRMAN SHADON t What do you consider to 

19 
~---~M--V...0:..W"_:,.:_,_.,IM'~..a°\'· 

·be a 9o0d. operating ra~io? From your buainesa? 

20 
~_,..~~rl-~'fV-... ~~!"~l.f!::-!'~!~~·.,~,~.:o<;:.;..~.,,;1J.":r...;..~~4'-};.~'"2t'.J;1>.4"".1"..;JJ1'1)~'.9~~':\"";ftU•l!;t;.li.t:J..i•~~~-"'D~~.:~~>-:,:;~· 

A I would aay ten percent would be miqhty 

21 
~~~~,.~-\~~i;~.~-~.!'.t~S.~.·~~>;U·r.''1'!"!o,~~~~-..JM-.~~"~~-,~.ir-~=w..-.._.,...,~~~tM~•~ 

22 

.23. 

24 

25 
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A Yea. Actually, you can say how does 

a man live when he is operatinq at a loss, wheri you have 

aa much equipment aa we have. We: have eleven·household 

qood trailers and we own aAven tractors, .and there is a 
~ •• ,, '" ·~ .. ,. .... ,.,.., '"f,' :•-· M·....,. ••• r,.·<.rn '°'""'':·!>. ··~···•·' ·~ "~"'·'d"~;,.~..-.;: • ,•·, ,: ... , ,••'>:,l"•.~~,.,4",! ;•:•\\;":":• /1•:···~·,.. "._ l••.·J~ .••. .-,1~·,-;.,..~-.:-:•""-.!"'.~'."l.i'.W.:">,,;.~.'!'>~ ;;''W;1i':'J,r4.1\f·:•J .... :•;·~1.'.;,·~1·:·";.(,~ _.. .. , ', 

big depreciation there. our depreciation was twenty.;.two 

or .:~~~~!:!~~~~ .... -~~e~,~~~-~~.-.l!.!!~.,X.!.~.~~""".,,~·e .. ,,~;,~.~-~,~.~!,.~. -"~-e are 

livinq off. of depreciation. 

CHAIRMAN SHANNONt Excuse me. Go ahead, 

·Mr. Price. 

BY MR. PRICE 

O Did you pay yourself a salary last year? 
---;··--·"-.. ~·-~-- ..... - .. -- ....... , ..... _ ..... - ......... _ ............. , ............... ,h .................... , .......... r..:,1 ··~ .......... \ '.°h'\••··· ·~- •. ,.;.. . • 

A No, sir. 

Q Mr. Hal,l, are you familiar with Westvaco 

or Hercules Corporation? 

A. Yee1, sir, .some. 

O Has the personnei and traffic dep~rtment1 
~ .. J~·,~~.;.~,..;,,,..,,,?'>."• ..... ~ ......... ~ .. ,: ........ ,, .• : ..... 

of either of those Corporations ever ;;;;·;t~d···ltaif··Transfer. 
......,, ............... ,,...,,.;..~-.-.~~;-...-,..~ .. .-. ... ~f,~.6•~:--:'r..~1Q~;:,.o~UY':,e"~'."'\:O:-\ih.,,~,,;;te.,.,.:-~'!.>Jl:.i'"·'"l"!.'.;'1.~.,.:;,.:·.r:.,.• .. ~-:-.:.-"''~·: :~'1d:•'~';'t'4~'~ . .;..~:.·.~·;.,.:;:4,:::.-;· ,..;.,:..·.~·ol.I. ·: ;.:.,, •. ~~:~ wr-,.,,:1,. ........ ,,.,., •• • • ,. • ' . • 

and Storac;re Company to move their personnel? 

air. 
.. ..___ 

aware of --

A Yes, sir. 

Q · And have there been any complaints? 
•,-..., •. '-!·:O~·.·•.lt..-.~,.l'I ~.'".;:. ·,'..:'.;_::')"'.(·.r.~·.·: ·~.·'.~~~-~ :;"· j·:·;:.'\;\;~·)}'.1.v~!"'$..:'.f'-1:';.,.>;,:~.~·.v1~1t.'.. -"~.._.,_..,, •.-=:••"·lt!'l:1:...i1hV~ .. ._,,,;,,..:.,.;,. ...r • .. ~·~· • ·" 

A Not that I know of, not on service, no, 

Q Was there any complaints that you are 

GARRETT J. WALSH, JR. 
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interatat• shipment• that I didn't have anything to do with, 
':"'-----·-,-,; ............. ,w, .. , ..... ,l<. """' •'·•~ ,., ........ ~,7,, ... n.""•'·••'-.\ "'" i:.,, ""' i'• ••••;, •· ••'1i ,\,1 -+-\ ...... •i.:~ ... ,~1 .. \of!l,..l>.1 I{. ... ,.,,..,...,.,\ ... ,. ..,,.,,..,,,.,:..;\'lo.:.riJ'1,•U"•:,....J,~•r"Ji.;..t"l'1"'"1-':.f&":r:••!; ill:"~ .. ...,,,,.,.,;·•• 

•(Jain with North American Van Lines .... I can't recall any -... , .. .- """''"· 

[
cl~~~-~~~ .... ~~!~.~~~,,-~~.~~~.~;~~ .. :. . 

O Do you know who at Hercules ls 
...... -··--·~·------~-·······-·--- .... -............ ~ ............. -....... ,, __ ;_ .... ,_ ... . 

l 
~~~.~~:~ __ ... £..~! __ , ... ~!~~-~~~~:•~~~_?. 

A A Mrs. Carroll Deg9ina. The fir•t 
·- .,.,.,10 .. ••"•;';'•-•l·J~t<·.,\"•ii.·~~:.,:t•&r' t;.""""4•f. .. '!'''' 1·'"'(, "..: •. • .. •"'• ·~·-··:- · n,:;: • .._r_, ... ~:1'1,., }1.-"'.1".J.~~.!~~r.,:.;-,":".~ 

usinesa we ever had with Hercules was throuqh a Mre. I -- ,...~ ... , ... ,., .. -..... .,,,,:_ .... ,_~.-... .,. .... ..... . . ,v,,. .,, •. ,. ,< ... ~..,, ................ ,., • .,.,., .. , ,, .... ,,,, .. ,_.q ... '(:., .. , .. ~, ... " .... ::· .. ,_,.,,,,.,.,,.,,..,., •• .,,,.,_",.~,, ... ,,,.,,., ...... ,.~. 

Penneck, who has since retired, and she directed Ull·not 
I ..... -.~,-. ....... y .... !,.. .... ,,.'""'° ... ~~ .. ,..,:>"'~·f":-:~·.o-:r.,·\·~ ... ,~ ...... ,.,. .. ~~::~i'o-·.:.l!"'.':'f:'.:..,.;o:~:Ji..r.·:.-.:::n.~ .... (.: .... ~:~·)~l:t:"~·· ......... :"':°'" ...... ,:'I"'-:· .. •. ~:~ .. ~ .... . ~~,~~-..... ""'~~ ... ~·!'!?f::""'_~·;:~*ll'" .. "~ 

Ito conta~t .. bn .... .peopJ.Q, .... ;•·· · 
•. ~ ............ -J>t ............ - • . . 

O Not to contact •• 

A Ber personnel. 

O You mean her local people? 
.. ~ .. --.1°'1"'""$~~'1':.:,;. ... _ ... ~·.~~.~~;:.;-:-~<0'to.~ot\~.:'·"1:1".:...r.-. W'•··.· • . -.: • .: ~:.·~~-.,,. . . ;~..,:; •• ...... : ....... · 

A Not t.o contact people that were 9oing 

to move, interstate or intrastate. She said we have a lot 

of friends in 'the moving business, and we will call·them. I ""'~-~-~..,,.,~~-·~··"'-""''"""'"'·•·"fi'"""''"•"""'"'-''····; ........... , .•. M ...... ,;,.,.,:;-..u;,;,,~ .. , .. .,.,! ..... ,., . ..,,, ... , .. ,,.,,,..,. •• ,,_, •. ,, ......... .;;..---'~""'"'"":""""•~~ ... -".~ 

So we 4on•t really call on Hercules. · . 
_ _.;..:_.--1~,._('~Jo~N~~~'f".lo~m.'U':'""":~~;n. ..... f-V~~r!!l.41'/!~~;t~•~!Nl . 

~at work? 
.so . ¥t •• 

.A Yes, Mra. Carroll Deqgins. 

A she called me yeaterday. 
·.......,~~~~~!"!f~?".:~~~(o;::~V~-t..:' .. >~:-· 

O . Will you state the nature 

CHAIRMAW SHAtnfOlh. ·Who was that? Mra. 

Carroll··-
44!M 

A Mrs. Carroll DecJgine. I think eh• is 

GARRETT J. WALSH, JR. 
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1 the head of the Transportation Department in Wilmington, 

2 Delaware aa far •• household goods movement. Aa far as 

3 we know, •he is the person that does this. 
• ~·. ' >• '' :. . ·, .- . • ,; ···. " ; ·t I.,. ,,.,,'I••,., :\' ,: ,:. ·, ~: ...... ~··•' :• .: ' : -"• ·,, •. • • « ,., • • • . • :• • •.•.' ·'' 

4 BY MR. PRICE 

5 o And why did Mrs. Deqqins call you 
~~ ........ ,,..,..~ ... --.,.1.:d ,...-,~~<.:••.l<'"'ll"i·"-1•- ..... -....... ,. ,·,..;, ..... :ii, ,,/o•J,,,,.,f'!,,.., •?•1>,,:r.;.1o11i.;;..r1t."'~#.•".'•.~<i'.'~ :lof•;·~_. ... ,.,,•t"l "·•r1 .,,. _., ·,. ·' · ' .• ·,..· 

6 yesterday? 
"··~·, ... ,.~'l"!:!<~·~'?J--~W.~'lfl\Tml.-

7 A She had a conversation with ~r. ~eels 
----··-······· ........... ~ .................. ~~ ................ _. "" • ..• ···----·~···""''""'·' ............................. .,...:t•;•,···"·"•·:#.,•:,····'> , .. ~ .. ,, ... -'<!'\-1• .. -.• ..... : l'··~'-·""·r>·:••:."'"•'-···· 

8 and he had told her about the application, and the inference 

9 had been made that Hercules Traf.f ic Department was 
~:--~-~:""'"'"~:--·.~,, •:t;·.>'..t:o'·"""'~ ... ·.,,,.,,,•,••i "' • .. :-f,< •• ~·-:·'· ;,-.,~'!;;-;«;·,..· ... ,··•:-A'·••· ··;; f'r.3:~:::~-···:!'.'l.,'jl.~":>:.'~·:)•,;H\••: .,'• .~~:".,.•:.:'.·:.::,. ,:.;,.;>:• :;.:,..,·1·,·l-l.:.;·:. ::•~:.-.,;~:· :~:,_,~.,.·.-: •. :: ~·'-~ 

10 dissatisfied with the service or something to that effect. 

11 Q And what was her reaction to that? 

12 A Well, she said, "When is the meet:i.n9?" 
... ---~ ....... , ..... ,.., .... ,, .... . •: ... . ..... :,, ..... ,:..' , ...... ~ .... , .. , •... , ... ~.,. ........ ····· .. _, .. ;.,..,,.~ ..... ,,.,.,.,'. ....... :·•·~~-· ... ··.~····'· '•)•;· ":·'". -~·':•. .. . .. .. ' 

13 and I said, "Tomorrow.• She said, "Do you know the· name 

14 of somebody that ~·--c~~!,._E,~!!~.99~!t ... ~~.!~~?~· .. I said,"No, but 
_____ ...__ .. ,,._... .................. M~•\ ___ .. .,.., ......... , •• , .............. , 'O •. O '• ,'·, ... ><· ... ·~,,,.,,~,.,.,, "•'of,'to~,.__ .. ~.: ..... _._,.,,. ... , .................... : .. ,,.~~- ..... . 

15 I can find out.• I turned around on my other phone, and 
~-·---u--,,.,~-"•Ja."•';'~""""°"'',...,f:',_,.., .. N•.:;: ... ...,. • , • .,,,_. • .., .•• -,,,:.,. ..... ~,, ...... -; ... ,~ •. :--J-.~-.,...,.,1..,.. .• ··;._..,..,;:•>1~1'~-.J,~':·•,.,•¥' •• •J,, .. _..,..,..,;,,,._-.,.,;•. ~ i:.-,; ~ :~:l:'.r.!·""l• ·• .;.:~ ... ~· . ., .. ,·,. .. ~. ··,,,.:..: • ·~· •·; • ····f<·~·.;. '•-:7-kC·--.~.-> 

16 called down here, and qot a number of one of the offices 
____ , _ _._,.....,.,~_..,..,.._ •• ,,_,,.!'1,...,.., ........ .....,.,.,..\'"'",,,..·:1'""'-·"'·~""'"~•"'· . .-,. • ..,,._,.,,c;>:."~'-'""•.'<\',.+tt,1'•:.•·-• ...,..,..,, .. ,,,~."1(.:,,...,:.,,.,,., .• '<,,.,•Y"·,.,._•"A..~' • ....,, .. 7~,i~.r .. ;;-~.,..;,·.,,_.,.l"'r'l'.t.~o;;..,.,....;_~;:.,.:,'-l....;.rq•-".;.l>•~~'···l-' 

17 downstairs. It.wasn't Mr. LeDreux, bu,t it was in his 
. .. ... ~.,..::'-:J.-'•.:7 ...... : .. :,,,,;.:~ ...... "-:·,.··'<>''>,'-·~···· ..... · . ...: ... •• - ... -........,- .. --., ,..,.,.~.,,..--6•""''""~,.:.,.:.,.,.y:.o,,-1{~.~of:Cl"-'~~<"';w.;i,~:.OT.,~·"1;•;¢:"\'.•;.'.r.'W>li<'~·-,:, .... :::;:,;•, t\~,.:;;,'1',W..,~•·' ·M,.>:·;.,~.:.:.,,4:_"'\~":;.Ch•.._ "'"~· • ."·· """c •, ·, '··,'•·.,;r.. 

18 of~~.:.,_ .. ~~~~---t~~,!, .. ~~~!.Q_~_ .. !S!.!~",."!l!!~.-~~~-~-"--~·~-!~-,!~~~!-~~,.-~,~!!~,--"'~~~ 
19 to talk to if you want to talk to anybody would be Mr. 

__ , ... _.. ___ .. ~ ..... ;,,....•"........,_~...._.,.,_"'""""',,..~,....'\.4,,~,·~-,,. .... .,;; . .?>~t1-.:~..-,·~,~·~,-r,'"'' r,'-'?·~-'·'\ ........ q-.-r.~·,.'!'""'"•'.',''' .,,.~_-;-..l'lT1· ., ... ;·/'"':"\~a~ .... ; .... •.·•'r .,.~'!>.....,.:- ....... ,, ...... ·-';r:>::.·u}r::·. ' ... ·• '·""·~:' ~ ...... ..,.,..,,,,, 

20 Riqsby. 

21 O Did she say ~hat she --

22 A She said that she was qoinq to call. 

23 I am not •ure that she did. 

24 

25 

MR. RIGSBY: At this point it might be 
··------~·-·~--~-,~-· 

appropriate to state ~b--;t··-r-taTteCi~~~i 'th"~til.e'"wm-.n·" · 

GARRETT J. WALSH, JR. 
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l yeat•rday who aaid aha was Mra. Carroll Deqqine, and that 
'"·-·----·-·--·---·-.. A_ .. _,__ .................... - ............... _.. ................ _,~ .......... )> • ._ ............... -~,..__~-~·~· ...... ..,. .... lf .. ,.._o ___ ._ .. ___ ~---...,,~ ...... ,._or 

3 

4 

., ".. "~-. ~ ··: l ·' •• •h~---!.~• •mploy~-~'" .. ~J,J.~!.!9.~.~!!.t~ .. !~~ .... !h~ ... ~.~!.~,~.~~ .. ~erstood 
,. •- .• ..,,,.,_.,,,,w,.,H._,,,, . .,:.,•' • ' '-/' ' ,,,.,/,.~~ ........... .._._~ll" .. l,.! 

the application had reference to poor service, and she 
_._ .... _.__ ... _ ... n• .............. ,,. ___ ........ ~•.'••>'•I• on'I,. ............................. -· ....... ~- ............. ~ .... ~ ......... "'""_"'""' ........ 0 •"\•' ........ ~..-.- ... n .... ~""'··-·~· ..... ~ .. J!'o'j•(l..,.;..,.-.1'.~""f ........ ;o.. .. J;',':_)~<!ff', ...... ,. 

••id •he waa·pleaa9d with the atarVice and would write a 
5 letter. 

6 

7 

8 

CHAIRMAN SHARNONs This is Mrs. D999ine 
__ ... ____ ..._ .... , ___ .. ____ .... _ .. ,\-••·· .... --... 1» ........ _ ...... ~--or:,.._ ...... ~ ....... ,~ 

of the T~~~~!~-.P.!P.~tmant of Hercules i.;~--.
8

,., ..... , 
.,,,,. ............. ,,~·;··'~~ ..... - ...... ~. . ... _,_ - ,"(; ... i .. ., ..... ,~ .... ~ .... ;'"••-.. :.. •• .,..1><.-.• .. 1~ ... ·~'1'.• .... t .... ..,:;· .. ·.~ ...... ,"~--ffi·'? ... •1,_. •• 

Welmin9ton? 
~~~ .. : ... \'t.,...,..,i\).~·· ......... 

9 
MR. RIGSBY: Well, all she said was that 

10 she was .. ·with the Traffic: Department with. Hercules. • •' , .. ,~- .. -•'""' ___ .. ,_...~ ..... -~··-•·'lll~-... -.................. ~ ... ..,.,...~'l('/i••~-·-.""oC. ... ~~~~ . ..;-""•'""•~,N'"~~ ... , . ..._ ....... ...,..._ .. ,.,..,,.. .... ,'\,>.:'1>-••w• 

11 BY MR. PRICE 

12. o Mr. Ball, do you kno¥ whether any 

13 household qoods carriers in the Covington area have 

14 diapoaed of their certif icatea of ·public convenience and 

15 neoeaaity? 

16 ·.A Yes, sir. ·In 1954, Prank L .• Cook 

17 aold a certificate to I believe Gray van stora9e Company 

18 of Norfolk, Newport News, or Hampton. When Frank applied 

19 for this certificate, .I oppose<l his application, and the 

20 CClllliaaion gave him the cert.ifiQat.e. Be kept it.about three 

21 or four years and sold it. 

22 0 And that wa• in 1954, when the franchise 

23 . waa eold to who? 

24 A It was aald, t believe, to Gray Van 

25 SToraqe Corporation. 

GARRETT J. WALSH, JR. 
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O And where are -they located? 
.·~' '··.;: :'-.-

A I believe in the Tidewater area• 

O If it please the Commission, I would 

like to enter this as an exhibit. 

CHAIRMAN SHANNON: This is a copy of the 

Commissions. order dated November S, 1954, in case 

number ll693e 

MR. WILSON: If your honor please, I 

frankly don't see what possible wei~ht this could 

have with the Commission, beinq twenty years olde 

I would object to it simply on that basis. 

I don•t know anything about this Corporation, 

and the certificate doesn't explain any of the 

circmnetancee. I don't see where it would have 

any probative value to this Commission. 

CHAIRMAN-SHANNON: What is the purpose 

of this? 

MR. PRICEs If it please the Commission, 

the purpose is to prove that there is some history 

of flight of carriers from the Covinqton area to 

other sectiona of the State, which I think is 

indicative of the fact that the area cannot support 

an additional carrier. I do have a more recent 

example, however, if you would like to --

GARRETT J. WALSH, JR. 
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it vae sold for? 

A You mean the amount ot money? 

COMMISSIONER BRADSHAW: Yes. 

A No, sir, I do not. 

COMMISSIONER BRADSHAW: That might be one 

reason for the f li9ht. 

CHAIRMAN SHANNON: Well, I think your 

objection qoea to the weiqht to be qiven to this. 

I think the Camnisaion can take official notice of 

its own records, if it ia concurred in by my 

colleagues,· and we will 90 ahead and mark this 

tor identification as Exhibit No. 7. 

BY MR. PRICE 

O ~re you familiar with any other caaea 

rhere a Covinqton carrier has sold --

A Yea, sir. Sam Smith had a set of riqhts 

~nd he aold them to a -company in Norfolk. A company in the 
I 
tidewater area, and this was in 1966, I believe, and I 
I 

'on•t remember the name of that company. 
i 

I 
Q Would that be Colonial Transfer and 

,tora9•? 

A That i• the one, yea, sir. Grover 
i 
Barnett in Covington had a eet of riqhta, and Mr. Beele, 

lf Covington Tranaf er an• Stora9e Campany applied to th• 
I 

GARRETI J. WALSH, JR. 
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1 that time; and I opposed that. And the Commission denied 

2 hie certificate, then he 

3 O I don't think we want to --

4 CHAIRMAN SHANNON: Mr. Price, do you want 

5 to submit this order in Case 16 -- February 6, 

6 1964, caae No. 16675? 

7 MR. PRICE: Yes, sir, Your Honor. 

8 CHAIRMAN SHANUON: I assume you are qoinq 

9 to make the same objection to that? 

10 MR. WILSON: Yes, si.r. 

11 ·CHAIRMAN SHT\NNON: All riqht. I think 

12 the objection goes to the weight here. This 

13 is somethinq the Commission will take official 

14 notice of. ~hat will be Exhibit No. R. 

15 C<»tMISSIONER BRADSHAW: Is your's for sale? 

16 WITNESS: If you 9et part:-time mover!llJ up 

17 if you 9at many part-time movers up there it is qoinq to 

18 be for sale. 

19 BY MR. PRICE 

20 O Mr. Hall, have you had an occasion 

21 recently to have a financial statement of your company 

22 pr.red?. 

23 . A We had one prepared last September. 

24 Q Do you have that with you? 

25 A Yes, sir, it ia somewhere ~ere. 

GARRETT J. WALSH,.JR. 



1 

·2 .. ~ ..... ,. > 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Ball 152 

O Now, t.llia was aa of last S.ptember. 

~· the atatnant substantially true and· ·correct as of t.he ·ir.~., 

~resent 4ate? 

A There have been some chan9es in it, 

but I am sure it wouldle pretty close to the eame thinq. 

O And what ia the extent of your net 

lltOZ'th? 

A Two hundred and thirty-one thousand, 

•1x hundred and thirty-five dollars~ and thirty-four cents. 

CHAIRMAN SHANNON: Do you wish to submit 

thia? 

MR. PRICE: Ye•, sir. 

CHAIRMAN SHANNOlh Thia will be identified 

as Exhibit No. 9. 

MR. PRICE: I have no further questions. 

A If it i• proper I would like to say 

aomethinq about part~time movers. I think if a '.""- if the 

Commiseion 9ives a certificate to the part-time mover, it 

will have to qive it to another part-time mover. If you 

c;ive it·to part-time movera, after a while there won't be 

anybody but part-time movera. And I think the full time 

mover• will have to turn to somet.hinq else. 

· . CROSS EXAMINATION 

.BY MR. WILSOW. 

o Mr. ~Hall, I take it frcm your teaUmony 

GARRETT J. WALSH; JR. 
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1 that you have opposed all applications up to this point? 
•• ~ ' ~'':~:::·"'·' ' ·. •/. ~.11: " 

2 A I did not opposed Mr. Beels purchase 

3 of Mr. Barnett. I didn't oppose the amendment. 

4 0 You are apparently makinq a riqht qood 

s livinq out of this business, are you not? 

6 A I have been workinq at it for about 

7 twenty-five years. 

8 O I just notice in here as of September 

g the 1st of 1973, you had twenty-one thousand, two hundred anc 

10 •ome dollars in the bank. 

11 A I 9'\l&rantee you·tba~ didn't last three 

12 days. 

13 O You had a net qrowth of two hundred 

14 thirty-one thousand, six hundred and thirty-five dollars. 

15 You ~~Y you are not takinq out any salary. What are you 

16 takinq out of the business? 

17 · A I am taking my living out of the 

18 . business. 

19 O What did you take out in 1973? 
.--....J:09'11'~.,....u~·~'ll"~f\\'1:v•:r::W:" ... ~.;r:.~~.e~."''::i._-.+; .• ·..i·~':"','!:l':~·:-~,~:"J:').io..;o;;..'."\ ... ..:."~..:--~~.'i<'.>M.·!:o-cJ,:,.c:., ..... 

20 

21 O Is that a fair figure for the last 
" . ~. :•', _.,.,. "'\''.~r<.Y·"""""""''' ''.",..1<~· ... .l!f•."!~'M~,.r••.o~~?'~~~'t.~~t.'~>X".::::j'.~~·"*·~·~·t;.~,,..,,.,-,:.-":·',.•1 .. · .. ~·~· 

22 several years. 

23 COMMISSIONER BRADSHAW: Bow do you take 

24 

.25 
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CHAIRMAN SHANNONr This ··is a proprietorshfp .. :~;,:'!!. 

it la not a corporation. Mr. Hall, when did Mr. 

Beel• buy that certificate that you are referrinq 

to? 

A I believe it was 1960 or 1961. r·am 

7 not real sure about that. 

8 COMMISSION!R HARWOOD: How did your 

9 brother qet started in the business? 

10 A He came back from the service and he 

11 8tarted haulinq coal from Weat Virginia, and every now and 

12 then somebody would ask him to move, so he finally went over 

13 and aaw Mr. Arnold,. of Arnold Transfer and Storage, and he 

14 ao14 hill\ a household qooda. van and told him how to get the 

15 r19hta. ne would have to malce application before the end 

16 of 1948, and he made application in November of 1948, and 

17 \1lat is how ha qot his rights. 

18 CHAIRMAN SHANNONr Was this a Grandfather 

19 Certificate? 

20 A Ye•, Bir. 

21 COMMISSIONER HARWOOD: Iii he •till haulin9 

22 .coal?· 

23. A Yes, air • 

24 . COMMISSIONER BRADSHAWt So he •tarted off 

25 aa a part-time mover? 

GARRETT J. WALSH, JR. 
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A Yes, h! started off as a part-tirne 
.. : · . .., ,·. ··~~ ' 

' :··· .. 

mover. 

MR. WILSON: You have to start somewhere. 

A Yes, you do, but if you qet too many 

of them, there isn't qoing to be anything but part-time 

movers. 

COMMISSIONER HARWOOD: Mr. Hall, this 

isn't quite germain to this, but how much in 

qeneral in the whole household qoods moving · 

business do you have of individual homeowners 

' moving their ovn furniture? DO.s that cut 

appreciably into the business? 

A They evidently are doinq a nice part· 

of it. I don't blame people for movinq themselves. 

COMMISSIONER RA~WOOD: A young couple 

would rent a van and--· 

A Sure. And I don't blame those people 

for doing that, as they have a perfect right to do it. 

COMMISSIONEn BRADSHAW: Can you rent 

a·truck in Clifton Forqe to move yourself? 

A You can rent one in covinqton. I don't 

believe they have· a U-Haul place in C~if.~<>.~: ... ,!.~!!!!t~~·' 
~--,_~~,...,~._,",;,.,,,,...,,,~;~""'·'.'!"~~·~r!'~ ... ~w~~~l':Y°AO!:.W.<--.·g;.;;-:;o;o'l.1,"f.lll".':~~,~~·)!)"'°'··»-~>;!'<l-"'t ... ;t~~1~.··'f!.,'I'<, '"· t,. 

CHAIRMAN SHANNON: Is there much of that 
'·-"'-'Jr~;,.,,~~Jf';~~"'-~':~~7J>S.:WJi.c,::.:.1t·~'J1.-•fMJ..i<f.:.'!~·.iet~~"t"';'!b..~i.:Q?f~~w'~~~i:~'1':'\·.1t~.: .• ;;:.·,:.,~·· .. w10:,~1<1.·.: ..... ~ .. ,._.,._.,., ->!· 

qoing on? 

A I think so. ves. sir. 

GARRETT J. WALSH, JR. 
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CHAIRMAN SHANNON: r.o ahead, Mr. Wil•on. 

BY MR. WILSON 

O Mr. Hall, ia there any U-ffaul bu•iness· 

in Clifton Porqe or Covin~t.on? 

A There is in Covington, yea, air. Rap· 

Shell i• the U-Haul dealer. 

O Clarence Poraiqn station up there, is 

tbat where it ia? 

A It is the shell service station, I think 

they call in Rap Shell • 

O ·0n the west side of town? 

1i It is not too far from covington Motor 

Company. Right in _that qeneral area •. 

O Do you stay pretty buey, Mr. Hall? 

A In everyt.hinq that ·1 do, I etay pretty 

busy. 

O. You stay pretty busy. Now, .there has 
-""--......... ..-. .... ___ ,...._ __ ~-~ -

been te•timony here from ·weatvaco, Hercules~ ;;;d.~the~e--~~"-~ 
__...--1-•"""'-~--...c,,.v~~~i;;:o.'l'~o."11__.,~11.._~~~n:~~.,.,.'-::,..~.""'i' _ 

wo applicant•. here, and do y~u thi~k~;-"trom,.,....ifie1r·-9t.~dpoint, 

that thr• i• 9oin\T to be a little boon in Covington? 
-- .,_ ri >P!CI. -""~IMjll;,......_~ ...... ,~~.~-...,P~,t'~~.fl")..~~";"J;~~~:t_•l!)!'~'.'.-.~~J:·r.~~~~~.!l'°'1:')',;1 .. .;::'l':,';cj.~~!IJ!:l. .. f:;.,'"1",.•,::.;;. .... 

A I~e,!, so. 

0 I hope so toe, but have you-- do you 
'"'·-~~~~~·~Y.\J.:1~~~!-...... •'""'-,..:4°rt1.::.•;i;i;F:-~>..J.~Th.~<:t~~ .. ~-..• 

. U:~!~ ~· · eue_~!:,~!,~tf.to'"YOU~~i*~4Mae 
-n?· 

A No, bacauae t heard more about it today 

GARRETT J. WALSH, JR. 
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1 
... ~ .:·'>, .. ·~·~· ,". 

2 O Have you read the Chamber of Commerce 

3 report ~hat waa filed this year-end? 

4 A Riqht. 

5 O Would you agree that that report is 

6 very optomistic about what is takinq place now in Covington? 

7 A Yes. 

8 Q Am I correct in understanding your 

9 testimony that you don't want any fly-by-night, any part-time 

10 operators to come in tt.ere. Is that what y~u are saying? 

11 A I say this. I don't think it is goinq 

12 to be healthy for any kind of a business if you qet a nutnher 

13 of part-time operators. Pretty soon the full-time operators 

14 

15 

16 

17 

18 

19 

20 

21 

22 

those people are going to quit the business, and it will be 

ao that you will have· .all part-titne operators. 

Q were you aware that Westvaco had 

completely stopped doing business with Mr. Beels COll:l.pany? 

A I didn't know they had quit. 

O You didn't know that. Westvaco and 

Herculea are satisfied when they use pou, but there is this 

difficulty with Covinqton Transfer and Storaqe? 

A Well, last year in 1973, I had one 

23 · intraatate job with Hercules. That was Michael s. Wade 

24 from Richmond. 

25 CHAIRMAN SHANNON c How many did you have 

GARRETT J. WALSH, JR. 
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with W.etvaco? 

A t had t:wo. 

CHAIRMAN SHANNON: In 1973? 

A Yes, sir. 

BY MR. · WILSON 

0 Now, with Westvaco down here in 

:~ichmond, and Hercules down here in Richmond, and the 

btty of Covinaton with the resolution an~ the County of I . -
.tlleqheny with the resolution, and all this projected 

growth that you apparently agree with, ao you think you 

ban handle all that volume of business. 

··A I just want my share. 

0 You don't want it all do you? 

A No, bu~ t want all of his. 

MR. WILSON:· That is all I want to ·ask. 

CHAIRMAN SHANNON: Mr. Riqsby? 

MR. RIGSBY: Yes, sir. 

18 CROSS EXAMINA'l'ION 

19 . ~y MR. RIGSBY 

20 O Mr. Ball, you indicated th.at you are 

21 in the lftOVinq buein••• full-time, i• that riqht? 

22 

23. 

24 

25 

A Yeah -- well,· I am in the · tran•·fer 

tiuaine•• down there. · . I do eveeythinq, really. we· l•••e 
Jome truck• to a couple of .factoriee d.own there •. 

O I was just lookinq at the account• 

GARREIT J. WALSH, JR. 
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1 receivable on the statement, 1tnd it shows that you have some 
·•, \. ·. ··:~\,;"":·~· 

2 local and contract haulin9. You don't do that under house-

3 hold goods certificate? 

4 A No, sir. 

5 Q And you show accounts receivable from 

6 Jane Colby, Division of u. s. Industries? 

7 1~ Right. 

8 O What is tha.t? 

9 A We rent a truck to ther.i. 

10 Q And this s. L. Hall; H. O. Canfield? 

11 A ·That is my wife's name, and that is 

12 my truck. That truck is leased to them, and they furnish 

13 the drivers. All we do is furnish the trucks. 

14 Q And ll. D. Canfield, Divie:ion of 

15 · Panosota, what do they owe you money for? 

16 A ·we rent a building to them at .Iron 

17 Gate, storage facilities at Clifton Forge. 1\nd they do 

18 lease this truck from us. 

19 Q And your. storage accounts? 

20 A This is not a storage account with 

21 Canfield. I bouqht an old school t-uildinc:r at Iron Gate, 

22 and made a warehouse out of it. They do have some floor 

23 apace in my warehouse. 

24 Q And.you indicate four thousand dollars 

25 accounts receivable for your storage aceout:s? 

GARRETT J. WALSH, JR. 
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1 A Yes, air. 

0 And then you have seventeen thousand . ""~:." J '~·:'..;.;. 

3 as balance due from North American Van Lines? 

4 A Yes, sir. 

5 ·Q Actually, you are an all-around business· 

6 man, i•n't that correct? 

7 A Yes, .sir. 

8 O Could you tell the Cotmniesion approx-

9 i.Jlately what peroantaqe of your revenue comes from your 

·10 moves on your intrastate household ~oods certiticate? 

11 A Percentage ot moves as aqainst what?. 

12 . 0 Well --

13 A Total revenue from my base? 

14 O Yes·, s~r~ 

15 A I thought I. gave ·that.· 

16 CHAIRMAN SHANNON: Exhibit No. 6 shows the 

17 breakdown of dollar volume from inter and intrastate. 

18 A Ri9ht• The intrastate is nine point 

19 aeven in 1971, and nine point zero in 1972, and thirteen 

· 20 point.two in 1973. 

21 BY MR. RIGSBY 

22 o Now, doea .your. intrastate that you 

23 . ahov on your Exhibit No. 6 include your local and contract. 

24 hauling?· 

25 A No~ air. 

GARRETT J. WALSH, JR. 
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1 CU"-IRM1\N ~H~NNOfll: I see you own t'ne-third 

2 interest in Rall Transfer Company in Lexinnton. 

3 A Yes, 9ir. My two son8 and I went over 

4 and bought Mrs. Mays certificate and her warehouse 

s facilities. 

6 CHAIRMAN SHANNON: Is that a full intrastatt 

7 certificate? 

8 A Well, it is just to and from Rockbridge 

9 County. It is restricted. 

10 CHAIRMAN SB.ANNON: I see you have totAl 

11 ownership of Clifton Forge Grocery Company. A.re 

12 you in the qrocery business too? 

13 A No, sir. They own the warehouse that 

14 I am presently in, ~nd they have depreciated this building f1 11~ 

15 and if they sold the·buildinq they would have to sell it 

16 for about twice as much as they wou.ld have to aell the stock 

17 for. In other words, if th~y sold the buildinq ·and closed 

18 the corporation down, they are 9oing to have to pay income 

19 tax on fifty percent or maybe more on whatever this buildin9 

20 brouqht, but they would sell me the stock in Clifton Porqe 

21 Grocery Company for about half the price that I would have 

22 to pay for the buildinq. So, in•tead of buyinq the building 

23 I bought the stock. And that is the only thinq that 

24 Clifton Porqe Grocery Cmnpany has iw the buildinq. 

25 MR. RIGS~Y: No more questions. 

GARRETT J. WALSH, JR. 
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1 CHAIRMAN 6HANNONc ~ny further re-direct? 

I 
., ..... • ,"t.,.-. 

2 MR. PRICE: No, sir. · 
I 

3 CHAIRMAN SHJ\NNONs Any further question•? 

4 MR,. WILSON: Just one. 

5 RE-DIRECT EXAMIN1\.TION 

6 BY MR. WILSON 

7 O Mr. Hall, do you mingle the Lexinqton 

8 and· Clifton Porqe businesses? Do you use your trucks in· 

9 bothbuahesses? 

10 A . we don't have enouqh volume of business 

11 · that we can -keep sufficient personnel over there, in · :'" 

12 ~exin9ton. . · We .have one man we keep over there,. and now and 

13 ':then he. will pick up a college boy to help us. We do send 

14 people to Clifton for9e over there. 

15 MR. WILSON:. All -riqht,'sir. That-is all 

16 I have.· 

17 CHAIRMAN SP.ANNON: You may s1:and down, 

18 Mr. Hall. 

19 WITNESS STOOD ASID~. 

20 
MR. PRICE: Mr. Beela? · 

21 

22 

23 

24 
., 

25 . - .• 
( .. 

GARRETI J .. WALSH,JR. 
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1 ERNEST BEELS , , 1,, 

2 a witness introduced on behalf of the Interveners, being 

3 first duly aworn, testified as follows: 

4 DIRECT EXAMINATION 

5 BY MR. PRICE 

6 O Will you please state y.our full name 

7 and address? 

8 A Ernest Beels. 

9 O What is your occupation? 

10 A Transportation Movinge 

11 O And what Company are you connected with? 

12 A Covington Transfer and Storaqe Company. 

13 O Are you the owner of that business? 

14 A President and sole stockholder. 

15 O Is that Company also an aqent for a 

16 national movinq company? 

17 A United Van Lines. 

18 CHAIRMAN SHAfillON: Will you spell your 

19 last name, please? 

20 A B-E-E-L-S. 

21 CHAIRMAN SHANNON: Thank you, Mr. Beels. 

22 BY MR. PRICE 

23 · Q Mr. Beels, will you please describe 

24 your personnel and equ~s.t? 
•.. ,~.,..."',..,,,_.,.."'"'1"..,..,,..-."':.m~"'"~'!'!~'lP.;iliC.'.l!lt4'.· . "•,.., 

25 A Yes, air. I have three truck drivers 

GARRETT J. WALSH, JR. 
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1 

. ,. ... ,._, , .. ·~.,-· .. 
2 

O And your equipment, sir? 

3 
A I have seven pieces ot ~J~!.~~· 

.-._.,...,..... •.. --··--.,_-.-_....,.~.,._,.,_,,..,,,,.,H-"'"'·'-'"""'"•-~•·•• '.,, ·--.. 

4 
0 That are available for intrastate 

, ___ .......... ...., ... _._,.. __ ,,.. .. .,...-~ .......... ~ ..... .,. ..... ~_- • ..,_-................ ;.-.. ~?' ... ?'(l ...... ;•4"""'" .... :._-.. "·-.,.__ .. _ 

5 
m0va8? 

6 
A And intra. Intra and Inter. At the 

~~---:.rv.'l...,,.,.\.'-O"'.\,.'lr.o~o11!"t',1~,.. .. .r.i-,vw.zi .v~a.tti:..-qiy.~, .. .....,~:.~t":.Yi~"'!"!'if~~~· 

7 preaent time ve are replacinq all of the equipment. we 
8 have received one new unit and another unit is on its way. 

~~.~ .... ~~ ..... r.._,._.r.."U#7.f..~r. ...... ~-."t.""'f.'~Y.;~~Jr:~~1.;'J,:t..:X·:i.U-.f~~jm-i.~r~.~~~ ...... tt.os.·.•~.·ii:"'.....w·-.'.t"•c.l'~f~~t,'l';<W1/ .. ~:>"~~~s:.o::r~~~K-r..'!':.:_.:: 

O Will you describe the principal 

10 qeoqraphic areas in which you operate? 
--~~,~~...,':~.:N"""'t<.._~~···;•:t1~-~"'-~V.!::i"'~.; •. ,,.,...,._:~~.:•t4,.;.~vi1:~~.#•1:l!\.":!J!~;=:r~~~~~lt.t.1:':~~#l>;~:r',,., 

11 A Covinqton, Clifton Porqe, Allegheny 

12 
county, Bath county, ~?.!~!J.,,c;!~~~.t.,.,.,,,tt\.~""'-,!!~~~P"'~·!,~.!. .... £Punty 

._.,,.,.. ... -~~~>N'l~.,,.~1...:J'~"'''l~:,... ....... ~1·i...·.,.,,.,: . ' . 

13 mostly. 
~ ..... ·.t:L'l ..... 6''7'.:!~~;.· .. ~· . 

14 

15 

o When did you obtain your certificate 
~.J:.-,u:!!~N;~_r,,~¥'~~~~~'\;C,.>.J~1~t.l\o~~~~;!.,."'i-°\\~ .. 'tf!~1~~r:;~~\i,"l.w,.·~'-' 

of public convenience and necessity? 

16 
~""""'"~~yi,Q'}l~q;~f;.~.~~-; .. ~~ ...... ;~~~T.~'6<t~~ 

A July 27, 1961. 
~:-~~~r;.".~~~~~N1'irf.l~t.,~,:. 

17 0 

18 ever had to turn down a prospective move? 

19 ·A Never had to turn down any proapective 
..::-~::.11~"e"i~~i:..~~~~~rx·c~~ ... ~..;:.ii:-~"'1~tt: • ..;._"'Cc;,,:!Jm~~·~.=:--~';t:i.~"'i;.'f::~.:.:.. 

20 
move•,~~·· 
~ .. ~·---·-· 

21 O I believe you stated you have aeven 

22 

23. number of piece• of equipment ·that you have ever had to u•e 

24. 
~ ~II bGLi •l"l>dWfL+........o..r~Y,~,:j~p~~~f.944•5t"}J~ 

.· at any on• um. for intra•t~t:e moves? 

25 
·~~"""'~ .... ~;-_p·~:·~·::'~:"'~~.;~~~~~~ 

A ~ - -.1.---- .. 

GARRETT J. WALSH, JR. 
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1 O Waa that also June 21st of last year? 
·-i!.' . w ...... ;.' d > • 

• • • .... ,. •••• , .. :~ •••• ,.' ...... , -~·· .. -~.~ -1• ~.-... ,,,.,,:,., • ..,,;.o..,.,J.~ . ..,. ..... ~ .. <h ............ "I• ~-1' .,.:4<, ... _ . • 

A ,·y:;;·~·--;1;:: ....... Methodist mini stars. 2 

3 COMMISSIONER BRADSHAW: Where did your 

4 ministers coma from? 

5 A From Covinqton. I think from Covington. 

6 BY MR. PRICE 

7 O Do you have f iqures available on your 

e intrastate and interstate moves? 

9 A Yea, sir. From the first day to the 

10 last. 

11 O I apologize to the Commission, but I 

12 did not know until last niqht that I was qoing to be 

13 representinq Mr. Beels. 

14 A The qroas took backwards, you know. 

15 We had in 1973 nineteen, which one of them was Westvaco. 

16 

17 In 1973 you had 19 intrastate moves? 
'-----~:.::w:.>-l'"'l<M"7.t.\e:ii).\".,,.~i."''·''ll.'<.'J>fl<N',,;;..~""-"!<'lt•>-•"'>/>f~.i:.~~¥.CJ<\'1"'1!<':>!o<.•.'lo.;<t.44A,,.--Va;1M:•'1~;.:,;,._•\';,~ .... ;1~y_,.. 

18 A Intrastate moves. One of them was 

19 Westvaco; no Berculea. In 1972, we had thirty-one, and 

20 three were Westvaco, and no Hercules. In 1971, we had 

21 thirty-e~qht, and there was no Hercules or Westvaco. ?.n ----•-"t""!.----... --. ~·T'.~ .. ~~~}~"f'"M'~~~'~<!t,~~.lifio{.f."..(~':._-Jl'i(!.lf...,e.~'>WJ'A~~~~~~"l?l~"!' .. .,.;:vJ!\:).'..,;lfAJ•:~·~,·,:·~~~-~:i•i• 
22 1970, we ha4 forty-aeven, and there. were nine Westvaco 

~ . ~,.~~~-~~~,'fl--~.t~f,'1·~~~"1.~~,,r:.,;ro~»~.i~\"!~~ft~~ 

23 moves. In 1969, we had forty-one, and there were two 
'~•W!'ifMl~~~·~!"~tt'!if~~~1™~"*~'6ll~'i!f4.~~~~ i!.Z \l(lii4ill: !1'3;1.;~W~W~1"'.it'lCd~W:e~lt{~ 

24 weetvaco moves, and no Hercules. In 1968; we had forty-six 
~r'f'.~..ili.!f;~ •• .:.~i.!i~~'(\r~~~~t;.q.·f~~~tjW~~~~-';li'~~:/::i.~~!'~}!lil-~~~[~¥.~~~~\~ 

25 and there were three Westvaco moves. In 1967, there were 
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~orty-thr•• movea, and seven Weatvaco move•. 

t. .. an4 •i9ht ~:;~;~~~~~::~::~~fty:,, "·'' 
f 
~-· ......_._..~............,_._,..~..,'W"' •r. -:~lll\:tM>!&"'"-"°~....,_-..._,..._.f',_:..i:.;~wl'l!,,C~t'\#.lJt""1r.~.i.'Mf!ltt-.'~;-t"IV~~. 

ive st.ate move•, and five were Westvaco. .In 196.t, we 
• ..;-""' ,_mr.~:..s..-i·~:ir~"'""'}:-.a~~·,··""!:'<"f!'f...,.,t·it..c."O:."'l!"t?:jl"l'tl~:~·ll._t.'i" • ..._..,ll~7l',••.,,.,.,...,:•--::,..~"" .. ,fi,~·:•·.:<.r--.. ....... P~~""J"~>.i').Yt~~l!.~Hoot"'"";oVi.lli':tlfro;,;i:-:~ 

had fifty-aix state moves, and one Westvaco. In 1963, we 
I --: .. ___ .... _....,.,.,,,. _____ ,,, ....... ' .... k.,, •• ,.,,, ....... ,"."""L"'",...""-·"""""="'""'""'"~.,,,,...,,,-

. had thir~.!:!!.!~~'"'·",!t!~,""'~[~~~?!!! Westvaco. In 1962, we 

Lad forty-seven, and ti va were Wa-;;::;;:·-;;4~~i~i96i~-"'-t"hi~ I _ ...... _.....-,,,, ...... ".,,..,~""'--"""'"'~'·'" ....... ",.,,,.,.,, .. ,.,,,,,,,"".< ...... ..,.,_'.,··-~".,.~ •. ,,~,., .• .,," .. ,,.. ......... _ . .,,.,._,.,.,, •• ,,,,.......,.,, __ ,.....,,_.,,..,,_,.,~.-.... ,_#.~ ..... -

·•a• about half a year, we bad sixteen, and two were Westvaco" 

l
~..._~,4~"r\.~,~~~'="•f"'!•:..!.;,<..~~·~·-~l...''V..'it~.;.111::hU-r·~~·.'···J!i.>.~v .. :-~;;:~J..!:t~;:.!i'-X.A":~~:::~:\f::'~.o;~i::,i.o;:,<;.·t~·i.~~.~-~··:r..~~(r;~.~~· .. !' ... -:i.~· •. ;...-..s\~,?.~.;--.'1-~~*~~~~~~?"·~,_!\')o"~i:~ 

· Now, in 1966 we had one Hercule• move. · 
' ~-- ~n.... .. .__.. •. ":>~~-.,,;..~M';:'"~~-,;i-:1'\:'~~~.•t.·~1~~~.---tir,1._'fT\i,....,-.Ni"..,...~\'~"·"do),-'it,...', • 

n 1964 we had one Reroulea JnOVe, and in 1963 we had three~ 
I ----"-"'=·-_.........,. _ _..,_._~.~""'" ... "'""""~"""·"""'""''"(''"~""'"'""'r.•"'·'.<'>.,.,.,., .. ""'""'·'''"'"?-··.,-~,~""''"""'""'''-'''"""""'•"O-."~·'~'"'·' ..... 
That ie a total of five. over the twelve and a half years 

L ~------... -~~~~\fo;:n,4:Jt~.~"1'~'".f"'f....\\'.'!~~~'/J'.'fi"t:":\'b>fe.">:•19~1•.:i:;-s•,;....,_,r-.t)-..~"':--·~, .... ~ . 
;> .... :i,:;.-_ ·-~~'':l'-'l: .. "'.o«'\t'-(."i''I' ~. 

• had the certificate, we had four hundred and ninety--two"•, .. .,_ 
I ~ .. ......,.,_..,.,.,,,,_.&_,,...,,..,.,.,.,,,'lll:...,._,..,.e;w;;:<:~<+°"~°"'""·'"'.<<o·'·""'~;,..~..,,.,, .. ,.,:.,.,:.•n>.;;c1v:,.,,,_,.,.;.-,""4.•,,, .. _,.,,.,_ .... 

~ovea, and forty-nine were with Westvaco and five with k ---..-<'"""""~""""--4"'1",.,.._..,_,.,..,,....,,...,~-..-."'<,~t1:,..,.;,,...,,.,,,.,,,,,,..,Vf;,,,;,":<-"'°""'"'°"':-.[.''!;';;r,,;~~>;A;·,1";,..,.:;,:,~<>.>·-d:•·)o,,_,_.;~"'';,·'""-·•· 

l:~-=-nd~~:;~~4. l h~lf years? . --"""""------"'""*"""'"''"-"''-'"""'"'""~"'~ 

t. t~0 

~rca: ~.t::.~~~!!!~~~~~~-
~nt: -~~~~:;;;:~~~.;~~" 
I· ···~~~~~~1~Jl{'G:tMf*if. ... ~~.;..'1ice:t.'o'WJ..-JJ:!.11'~~..:::~~a·.;~~·"'1tb'rt-'tHJ..~~)-.H!.ii~:W~.rr.Ne~'°"-;.<;t.,·~ 
frOlll Hercules? 

A Bo, air. · Mr•. Daqqina praised ua. 

Sb• said abe·w•• very ••tiafled with our move•1 and we 

~~--m-;ur move~ :;;:=;;#~;;;~h-;-;;:~;;;;;~~ 0:.1:.ar• 
------·-

GARRETI' J. WALSH, JR. 
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1 from Mrs. Deqqins. 
'•,'. 

2 O And did she indicate to you her· 
-·--·-.... ~ ...... ·.-··~·-''"J-";·.,,.,,,~.,. .... ·~"~···· ,, ·--: :··•·:-O······ '· -~ .• : ~·:-· ·. -~·-~··:','.,•;.,; .... J.~. ,.,:...·.\ .. ~.···' "' . 

3 ch_~?..~.~.~--·-·~!-~,.J;~.~.~.-~~P-~~Y-~.~~.~.!~.~- .. ~-~~,,, .. ~~<~.~CN~~·~·~ ..... ,~.~---·~his 
-· . ., ·-·~-· ...... , ...... y,. 

4 application? 
__ •• __ ... ,, .. ~.,.,,,.,,~""""41'.,)~~,1~,ll\, '• 

5 A No, she sa.id ahe didn • t know noi:hinq 

6 about it. 
~ ............ -11>•'!-

7 O Have yo~_ }\~~ .~~Y. __ complainta from 
~··-····--.. ··· .. ~ ...... 

8 waatvaco? 
__:.___----·""'··· ..... 

9 A I had one complaint in January 1973. 
··-···-···""•·--"···""' .... ,;.._,,,~,... ....... ,,,,, ....... .,.,.:•, .,,,,, .. .,..,~,._,...,,.,.,., •• ,,,,~,,, •. ~,,, .. , •. "'·"·•"'-•.••···'"' ,,, .. ~,;r.,•. '·'• ,,, ,._ .,, '·~•'"- ·. ·' ., · •. 

10 We moved a man from Beauno Vista to Kentucky, about thirty 
___ ..... ~· ,.. ~~ .. - ......... "- ' . ,. 

11 miles out of Ashland. We packed a man on the arranged date, 

12 on the 4th, on a Wednesday, we loaded him on Thursday, 
.. -..-,---····-·.-. ... -... ,,. ·-. ~"" ··-· ~ ...... -·· .... ,.,. ..... ~.. ., ... . .......... -~~ ""' ........ . ,. __ .. _,_ .......... ,., .. _ ..... ,. ,. _.,_ .. _. ···-· ....... _, ...... ·-·· "''"•·''. ,,_ 

13 and he wanted delivery on Saturday. I told him we would be 

14 f~ll;~·--;~ 11\C;;~-·~ntli".we ·-hatt"'·~---f~ii l~ad., a~~ ~. had some 
--....~-··-·---··~···· •.•. ''"'><·•- ·• _,_, -_.,.. • ..-•...• ,,. ,. .. • •• , .... .,, •. ,., . ._ .•.... •·•·~ ,.,.,..,.,........,.,"-'"'."'"~ ........ ~~•r-.-~ . .,., ..... ,., . .,,i,•.•· .,.,,_.. .• ,, ,,.._.,..,.,,,,..,· ••.•• ~ ..... , .• ., ·~·~·'- • •. -' • '"•· •. •( ,.,. ··• ··•• ••... .,., · ·• ···-···• 

15 ladies whose mother had died in Covinqton, and the only 
•• ·-·'"·•••, ~'"'<':- ..... ·-.~ ... , •. , ... ,. --~·~•"-"••' .,.,. •.• ., •. C;>;,.~_..--.•· ~,,......,......,.,.,.,,..·.-.~• .. ~: .. , • .,...,.,, .... .,......,,.~•"""'""''"" •<- ... '""'" '"" ~,.,.. ,_,..,_,r.'" ..,••••' • '>'•··~ '',. ~ • •• <,_ .• ~""'-'•· ~ •'-" •""-"• '"''- · ... ,""' •C"'. ,, ' 

16 time the people can come down and open the apartment is 

17 · Saturday afternoon. so .~! .. ..;~JUl~~--t,~.de.l,iv•r~.unt.il .. Si..n4~Y~ .... ,, ... 
•·••• •' ·•·--~. •• .,...,. ,.._, ... ~•'•>"'.('. ..... ,,.4'•··-•.:..~ '> "··"''"'"v>,O..'f.•" ... ,,._,..¢-"!''" ."•~-f.,-.i,::~"-'"'·,_;"'"'"' • 

18 And he said, •t want it Saturday.• Nobody 
-·--¥ ___ ...., _ _._..,....., ....... ...,..,..,.,.. .. , . .....,,. ...... ,.,.,.~ ..... ..-.... ~,,,...._,.,,.._.,....,...,..., .... ~ .. ~ .. _,.,.,..,,..,. ........ -;v,_..,.,,.,n_,...,~,,. • .,.h,~ • ..,-•••• 

19 else mattered. So I told him we couldn't deliver it on .... ,, ... 
20 Saturday. So we loaded it. Saturday, and we delivered on 

21 -- we delivered in Kentucky on Saturday -- on Sunday 
·-·---........... --............ ..-."'"'-.................... M0, ... --· •• --. ........ 1' ....... H1W-·~-·· ..................... . 

__ ,._.,.,.., ......... ., .. J .... , .•• ,,.,~~-

22 mornin9, and his goods on Sunday afternoon. It was the 

23 person that Mr. Sinclair mentioned. 

24 

25 the only one we ever had from Westvaco last year. we had 

GARRETT J. WALSH, JR. 
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1 proaiaed to pack and load it on Saturday, and I had the 

3 

l;;~- ·1~~~ .. -~;~-·"-· ~~~~~-~;-··:~~·~·:;~·~~ ·-~;-~·· -~~~· .. ··~;·;···4;1;;;"·' .. ,.,: · ·' '.'•0 ~··r 
~ui·~··:·--~~~-·-·~~- ·;~~;~~---~~~·-·~;-~~~;·····;·~·~····-~:·~·. -~~~~-~'·"·;~~;;···~~-·-
! .. • ..... -• • • _.,_,. ~•'"""'"·•·•·"""'•<'•~ .. _,_..,.. .. .._~., ... ,,.,._...,,,, •. , ... ,_..,,..~, .......... , ,;.--.•:<10•~~'''~'•"''~".'-"'>"""-"""''"•"" .. '' i"":"'~...,,_~, ~ .... , .. ~, ..... , ··• .•.. "·-••"''''"'"'' '·<·"·.r.~'./~~·.,_.,,,,...:~"'1.J,.•.i :'),loo• '""',v .. :-;, ...... <' '1111'1' 

4 

5 

6 

7 

contact with Mr. Kemper -- and he had talked with Mr. I _______ .. ____ .................. ________________ .............. -.. -· .. -··-----....... _ ... ~._. ....... ., --:--······ .. -···· ............................................ -......... .__. ...... --~--.. ·--·-
Kemper and Mr. !Camper indicated that he wouldn:•~- haYe anothe • I --~--~--- __ ..... -............ ,.. ........... ",,., ..... v~,,··-"'·-- ............... " ..... ~ ... ~ .. ,,~,..-....... ,, ••. ,., .. "., ..... , ..... ,~,.~· ........... ·- ..... -.... , ..... ," .. , .......... ,,, .• -~ .. , .. ~ ...... ~····--- .•.. ,. ..... ",,,, ..... , ..... "' 

l
job after he bought the business, ao the man started 

.,,.. ,, ··-~··-····-••·•'•· .. ·--· ''••~ ;.. .... _~ ..... ,,. .. .-. ... ;....,.,.,._,.,,,.,,.~,,.,.,.,.,....'<':,~'~"•ll/l!'.""-!"'-"•'X"~;i,>.;,;1'0•0'~":°~W)'/••"-.... "•'•;Jf: .... • ~ •f· '•'''" ·, •' , · ·"~· <-.•:,.. . .,..~ v.~1:-:;.;.µ-.1i;,..-c~,.;, .. ~·,'\O('~~,.,~·~pj,..;.i,•f<'O" 

:looking around for ano~er job. 
I .-~·-., ...... _.., .... ,..,...__tT.;.~"1t•~~~~lt:V.'\"•; .. .,.,..cr.· ... ·.·•~'>.:"':'~.,.....""'1 . .sr.-•·•;~11·.•~....,.. "1':'·1-:.~·,...,,,..~.,.,~~'"i'l"-'~~···~1'~·.'Ji'>,<\O:-<w.;w:i'>:'I'' 

8 O How do you know that? 
..---.... ~ •• ...,,.,...._...,,._~-~ ............. .._ • ..,x;,._.r,,,.,,,,K"o{;-:,-.,.;..., 

9 A The man told .. so. 

10 
0 ...... -~~-=-.. ~"~'"'"!!!~.!! 

11 A No, no. The man told me so, my 

12 

13 

driYer. And we contacted the cuatcmer riqht away; and we 

I 
~---~._-..,,,_~''"~""''"'"·'""~~'"'''"·"''"·'"'""''"''""'"'""'"''""'~'''"""""''''"'~'"''"'"'-·'3""';"'~"'''""""-"<.,,:"'°""''C'5'"''·""'""·""''~"''""'-'"'';<'"'""''"-'"'''°'·" 

said -. . .-re ... .aor.sy.r,M4-·-w6·..CO».l~!:t move him. I was on I ~ """'~~'711',.....-Jl\.,,,.:-.,,~~~,,.. .. ,,,r.-~~ ..... ~'l.-..... ~-......--... -"""~ ...... r,....~~ ... ..,.-.....:v ......... ~ ............. 

14 my way and would be there $unday morning, and we will do 
~_,.,,..;,: .. ~~~~~~,,...,.,:,\'l~lf11..,tJ~·.~,.)~•:,._,'!!l"<.r'\¥t!.e<-.,,•:.."l'l"l'"~~~--•;;~1<.,',~';.e,>,~;¢U,~1:..\,.~~'"'.;":J:';1~.;"'Q,,:.-~~i:~ ... ~~:,~~:;~~· ... :£"'-•;,1."t:~p;;l.:•\._..:J, •. --.. ..... 1~,::::~;,""''~~;. ... ~1~r•?>W";',....,.~'_,....\ 

15 

16 said no, that he wanted to be moved on Saturday. 

17 COMMI,SSIONER BRADSHAW: What wa• Doctor 

18 McGuire's complaint? 

19 A Be wanted to be moved illeqally. He· 

20 didn't: want: t.o pay the tariff cbarqee. I contacted Mr. 

21 Nunnally, and he said all my tariffs all my charqes 

22 are legal. 

23 BY MR. PRICE 

24 o They ware 18C}al or illeqa17 

25 A Leqal. LecJ&l. 

GARRETT J. WALSH, JR. 
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1 He told us the.Xray machine was worth 
. :·!} ., ; . 

2 six and a half thou•and dollars. we packed it in a 

3 china pack, and he aai.d, nwhat itt the nine and a half 

4 dollars for?" And I said it was for the china pack, 

5 and he tilew up at me. He hit me. And we went to court 

6 over it, and Mr. McGuire had to pay a fines 

7 Sixteen. months later after the move, 

8 Doctor McGuire filed a complaint on all misaing equiJmtent 

9 and I have a piece of paper here. And the claim is 

10 exactly the amount he had to pay ordered by the court, 

11 nine hundred and fifty dollar• and twenty cents. 

12 CHAIRMAN SHANNON: Do you want to put 

13 that in the record? 

14 MR. PRICE: I am not familiar.with that 

15 document. 

16 MR. WILSON: He ·-- I think he has testified 

17 to it and I don't think it is qermain to public 

19 convenience and necessity. 

19 BY MR. PRICE 

20 O Mr. Deel, there has been testimony 
~~---...-.........-=---::.A...._7~ • ..:;;.<'l.-.:. .... .,.-.: 1c£.._...........,."'"'"''<>'<~ .... ,~,..~~"·•>:<'f';r·· 

22 

23 

24 
. . 

r~~~!!Ji~JJ.J!!!· 
25 MR. PRICE: I would like to offer that as 

GARRETT J. WALSH, JR. 
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L exhibit. 
;l--.. ------.. 

CHAIRMAN BHAHHON1 These are oriqinal 

·certificat.e. You don't want to put tho9• in 

th• record do you, Mr. Price, or do you? 

MR. PRICES Yes, I would like to put 

them in. 

CHAIRMAN SHAHNON: Let me aay t:hie, 

Mr. Collins and Mr~ Price. Would you all aqree 

to put a ·photostat cope in? 

MR. WILSON; Yes, sir. As I understand, 

these are offered to show his equipment --

CHAIRMAN SHANNON: My understandinq is 

that they are presented. to show what they.say 

on the ••rvice • 

. . MR PRICE 

·o Would you explain to the Comndasion,. 
---.~-~------·--...-.. • ..--~--.... ,.._ .. _....,,_ .. .!..,.._ .. ._~""i:-• .. •·•· 

who prepared that computer printout, Mr. Beels? 

A United Van Linea. --· 0 It was not prepared by you? 

A lfo,; sir. 

O And what does that ccmputer printout 
-------~-,.--°""'""~~~-~ .... ~~·"'-,,,._,..,.~ 

•how in teraa of outstandinqquality? -In what respect? 
IUU~~~.~~~'YW~A~~"'~...Nf'lll~ 

,. . 
A Claims are.low. Perfect service. 

. O Could you be· specific~ Mr. ·Be•l•? The 

".:·· 

. ~~'Jr'~Jif$ft .. _~ . .,!+-~zl..~~-~~71~~~~ .. ~*~~~ 

percentaqe? 

w, 

GARRETT J. WALSH, JR. 
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1 A 

2 in the warehouse • 

3 
..,.._,..,. .•. ,.._..,., ,,..,.,. ·-~.-·•.,1,h"•l~ . .,, •. ,.,,.,,.;;.,1., •: 

~ ..... ,_ ....... ., ... :. ... --··· 

0 During what period of time. 

4 
A The whole Y?.~.;:' .... !.~ .. l~ ...... 

-~ ............... ,1~ .............. ,,, ... _,., ~.,. • ...,,., .. 

5 CHAIRMAN SH.1\MNON: Mr. Beel, we will 

6 
identi~y the certificates you put in here, 
__ ..,.,.,J,.,.,,.,.,.....v.,,,<1\....,..•::..'«<>'"~'.••v..-·,, ... ~ •. •\,"~'""·"P.~'.f:f'<i;~•i'.~"tl·1'·>.,·..,,~,;~;;.:.tr~;r.M•~''_..,......,...,;.Z:;itt:O:l";1 .. ~~·t'r/.•.t'!f:-{;;. ~.1,•;;.,.>;• .. ':':1Jl~":; .. .:i..,;!.•~;,.;.-:-;<•.t.f."4~·::<;·.:,;y\ 

7 the accommodations, as Exhibit No. 10. They 

8 will be received collectively as Exhibit No. 10. 

9 COMMISSIONER BRADSHAW: You mean United 

10 paid out four dollars if you broke one hundred 

11 dollars worth of --

12 A No, no. Four tenths of one percent. 
·""" ,,.,.,,.....,....., .,,..., ·•' .• ·, ,.,.,.., ,.., ... ,'f'.,, ... ~!>•.\" "~''" "'""""~.1..-,,..,,,~";"'·"= "'"'°"~'"·~~f-~V.~<'i'»-!• ~·~·":>:::1 •r'~!"~:'<.~·,-,.,c.."''I;. ..,.,.;..,.,,•,:.<.~ •• ,..~:':~1~~·::"•.,_ .,.,.., ,,.'05,•.: ~~,., ... · .· 

13 COMMISSIONER BRADSHAW: Oh. Four tenths 
1.~~.·-·· .. · .. 

14 of one percent. 

15 ___ .;.._..c.~·~fss~IONER BRADSHAW: What year was 
. " , •••• , •• , ...... ·~- ..... ,,. .... , ~- -~· , .•• : ' ...... ~ .... ,. •. , ~ 'y •• ~ ...... :- ;~., ·~ ,,..,.. ..... : ,; .,.~1·' ; : 'I• ·"' ;.«•:· .: ~·. .··-: '_..., .,,.;:' .: < .~ .. : ,;....·:.• ... '·'°" ;:, :_._.. :•: ...... ·. ; ··.,_ .• ':'. ·: ... ~ •.. '. 

16 that? 

17 A 1973. 

18 COMMISSIONER BRADSHAW: Now, would you 

19 have to pay anything yourself? 

20 A We have to pay the first one hundred 

21 dollars of claims. 

22 
CHAIRMAN .. s.~~Q!!.~.-.. ~!b,~tt,,,f,QM~~.,,t~n~h.~t .. 2.~ ... 
..___..-~~'"'..,.-~ .... ,,. .... ;.. 

23 one percent, is this all claims? 

24 

25 from another c r ier who brin s it in 

GARREtT J.WALSH,JR. 
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1 and eay for in•tance there ls twenty dollars breakaq• 
• .. ..... . • • ,.;t~ • p , 

2 

,,...,,.,...... .. ~ __ ... _ _. _ _....,,.__,-.,~_,,_.._,,.,l\O_• .. "'•-•l" ... __ 'Afj,"~.o-o\.....-.,,.t'!-<;,~;/.1>i\t,..<A;\-~ .. .,~,,,J;·A,,1"'1...,l""•~ .... tJ-.t'!-•!;l"°'~"''·""""'-~"l'•~·r,.""'"''"•f°!':'!·,~•l-/-.,.,.,.~,<A. 

inai4a the china pack, then va have to pay half, so 
\,- ,. _,,..,. •.~~· ,, .. ...., ,. • ..;,,~' •i..tt ........... :O.C• .............. "_.....;•.-... ... • ,1,- ..,.,...,."""-.......... ....,.,.,, ........ "'' "-""' ,., ...... , ~ •• ' '"' ;·o<r., ,'V!"f V ,•..-t• "'; "''-J..I(• .. ~l•• ~'•'.''''J'll-k ~ ~.·~ •a.1,:;~~ .. ;.l:'V!+.:~~ .. ,N""° ~ • 

3 we pay half and the carrier• pay half. 

4 ....... ~ ............ ~,_.,,_,~··· ... ,.-.,,CJU\~1'""SHAJINON: What was your total 
---· .. --.................... -~··--~ ....... , ......... - ...... ~ .... ·~~- ......... ..,.., ....... ..,..... ......... ~.-·--~ ... ~Y.~'lf' ...................... ,.._,.,,_ 

s claim expenae for the year 1973? 

6 A Fifty dollars. 

7 CHAIRMAN SHANNON I I mean eve~inq? 
,,.,~-1•·•1~'\•·;':"•'7-• t- .t·.•::,_'.t1-,.,:#,.,.'') !'1:~',?i"'°t!';.'~W!'fl;t~~.'q.,t~,"!>~'>~,ct~A''!--fhl""!,7"":;~r"-.:tlq-~"tV'!~·iiJ:"ll~ 

8 A That is in the warehouse. . 

9 CHAIRMAN SHARRON: And how about on the 

10 van? 

11 A ·None. 

12 CHAIRMAH SHANMOlh No claim• paid on the 

13 van? 

14 A No, •lr. 

15 BY MR.· PRIC~ 

16 0 Mr •. Beela, the computer printout qradea. 

17 you on .a:.nmnerical basis, oneitwo,three or four; 

18 A Yea,· ·air. 

19 .o What does the number one mean? 

20 A outatandinq. 
- ~ ...... j tl:Cl;~!irlt:thl l,; L -~~""' 

21 0 And what is your rating? -
.;~· .. ;.~;ftQ.~~~~&.i~..sa.~-#7"..t:f~.i'\~:l.~~..:.:~~-~,/IO~:.t~ 

22 A one •. 

23 Q And that is the hi9heat ratlnt? 
~~"Al:<:J .... ·:.1·~.~~;~-~~~li:t#ii::!llPe.tf~r~tr•~•W.i'~.'··':>'·~~~ikw- Wl:li'£&3 

24 
. . . . 

A Yes, air. 

25 o Mr. Beela, have you ever been approached 

GARRETT J. WALSH,JR. 
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by Bek~,n..! .... !;,9 .... !,9~,, ....... ~.,M.,A~H~nt? .. -··~.. '' ' .... 
. .......... ~- ... -... _ ... , ........ ~· .,, .. 

of that? 
"· ... , .. ..,.,,. .. ~ .. ·-·····•-''~'"' "' .~ .. - - ' 

A Yea, air. Twice. 
·~···,. "" •-''" '• .-•• ., ·,"'·' :· :-"·,,.• •(.~ • ...,., .~ >1·'· , .• ••.• •• r ... ;, • ._,,,..~t. 

o Would you please qive ua the details 

A Around 1966, a representative of Bekins 

came in and he looked around and he said, "I don't think 
, ...... _-., , .... ~. :- , ·.· :· ": ,· .. ·;-·:., . ' . 

'• .:.•'•·" 

! ,. '• •• _. .-,·-·,, •. '· •') .- .... ;·: •• • ·•J •'.,. :,. ~-·-.• 

you want to chanqe.• and I said no, I have no reason to 
.,_ ~' .. , ;:_ :,. ..:-: ;'.';·. ;,·,. ····, ·.i._,.,,.,..,:. ,..,.........., ......... ~_._,,..,,,,"~--~.,.,.~...,...::.. .. ...,,,;,:.,~ • .,_, . .,,.,.~v1 .. :r~''"';'l\...;<:•,~i;·.~,i.·•·~::.; , ,.,_., i .. ·.;:~.~:;1...;1<··.;i--~·:i.•: vc..-:_ ···~:·.~},,~ ..... :;.,,:'>' ,·; .. ;."'; , 

chanqe. And he left, and about, oh, two years aqo they 

with Bekin• and all that to get me as an aqent. 

Q And you say that they approached you 

12 another time? 

13 A Twice, yes, sir. Aqain in 1971. 

14 O ·Mr. Baals, you. were present I believe 
""l-···~··· ........ ~\-''"'" ~, .• "·~-....... ~ ·11,,; ...... ~. , •• ,,. , •. :·.,,, .. , .••.. , :•;.._,_.,,.,,-;, •. !. :·,\~ ...... -..~n· t ,_;;f.fi;;;;~~-:.v .. ~:.:· ... ···$t;;~.,,,. .•N)r,.,...,!· ..• _.,1,1·,.,·c: ,:;,~.:;:\:':~~'i\.•:-~··t:·r;.,_•·~' 

. . 

15 when Mr. Kemper testified with reqard to the neqotiations 
..•.• -,,-~""..,.'"""•!-""'~-~~'°:'"'•'f.;.,.lll'l;--.·~1..--.~. ~~l';;,.,..~l:":-.•M·.~.:-~t/\;'~~~:'.'""'~"'•"·'·;'...;_.'>?'/,_,-:.';.;?ci:!'.'~';'51W\•c~:;'>l:yl.~.J-~i'".'.i'-U~'-..\.-:O\':r1.'f~..,...'.~~~i1J:.~·."F.<.'.J:i.i...,,..:..~-~~:f','l1l'~ ;;.~;-;-t<.;::i.~ '."'!~:-:.t.•,: ... ;},.'1/~'~i:-:';;.;·:..-.:·:~·.'.~:;,>-: ~.:'.,>,-.·.· . ..,~ ·~:., .. 

16 between you for the purchase of your business. Do you 

17 recall that testimony? 

18 A Yes, sir. 
,.-.0:.~~~1Yf'IH:f!'l~•~~~,t<;~,f. 

19 0 

20 like --

21 A Mr. Kemper and Mr. Brown walked in on 

22 

23 

an eveninq around five o'clock, and we sat for about an 
... wv;:.~"='~~~-r.t<~-.;;.:...1i;..;:.;:'!l:lr~.~-11~."J.it,W:~·.c'•..,,.~"~:f";-...:'61"''"'~";:b'o7.'i'~~~··~'*-'~~~·~.,t:>~·~.~.-,<"<J!,,,....,,~-;.~.;,.-. 

b~;_:-~··;;l.kt;;·~~nd the very firat thing I told them ;;;'~'til·a't 
24 

,..,,._,,.._.~;.o" .. ~..,.,.....,~·l'!W~-~!':'~~~"1'R.<':~.:'.'J'lt.'~"'"'?>~il.':':-'•l:'.-i~~l~Jt<>N~&~~~,1r,;.i:~~·.,...tr.'.3~•'."Jl.'l'-1'1l·"":;,-.r,:"'}~~;..':!<~f·.~r~\""~·f'i~J·1--"!'\:•,~v~~:..,.,.,,.,.,._,.,.,:.;-.,.,.:.._.,_, •. ~ •.••.• _.....,,._ • ..,._. .• ___ ,. 

the moving buaine•s is not a very easy business. It ia a 

25 hard ob and hard work and it is lon hours. Hr. Kem r 
.... ~_.~..,...,~...,,.~-l:"-~~~~ ... 'l'l-~~~..,,},.~~~fl'.~~~~tf~f:tt1'.'.:'~~S.'!~~-::;~:w7~1~+..:.~~~:~Sl',n~il!-\:lf.~--=i:-.;('lt;~.~~.~ ... .,.,..,_.;,.._._,._, 

r'.·:· 
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iaaid be liked it and he would like to qo into it. ·Ha •aid 
I rmr ....• -- .. ·.···~··· .... ·- ··.·· .. -·-····.·····. --· ... ··-~·-·· ·· - M•"····.·-···~-~-..:~n:.~'1;1iW~1:•~1~·""-~.pil..f"~~~"",~~ .. ?it1~,,~~•.~..?-..""lit:r.~~1~;.r.<i ... ,..,,.,_,,_, .... ... · 

(. $i'fltb.~~~fl'.Cl:~~l.",lt~Q/J"'"'1,'.-w;J~rt,'<\fl:,'>o,4A'.t'lr.VI~~ . ' , · -.•• · .. ' • · · r· and "::-~~~-~~~,,.~~~~!.,,.~~~~~"''~~.~~.~~.~~· .. :.~~:~~~~~; .. ~. ''.4,'·· ~ •• ,. , .. 

year at the paper •111. I think Mr. l".emper make• twelve 
·ian,,,. .... ,.,,,,,,,.,..,,,,,,,; ,,, •,•;.·, .. <;u•ilo'-'"' ;.;'"''"':'"'" ... ,.,,, "· ·'" .,.,,,.,.,,. ,•,.,, ·'"'·''''"·• '·""""·" : .. ,, ... :: .. ·"""·· ,.~,. .. ""· "'···" .-..... , .,,_ '"""'· ,.. ··""':h·c•'·'"'·"' ·1•:" :-.·"'''·'" .;,., ...... ·. 

I 
d . a half th~~~~~,~,!~···!.!~ .. ,:,,,~ .. ~--J!tmt.~. -~hi.:r~~·A, "1;AQQ. .• ~" .and 

..... ';<')..., ... -:··~~;l"-........... ~ ........ "''./(~1,;,;;t ·~ ~ .\(·~. ,....., .• ~ .... ,.., 

he said they didn't want to give up that atandard of 
l , "• ·.,,:; .. ,,,,, . ._:,"·"'\':"1 .. «"'''c'., ,., ·.'" .,,,.,« • .,.,;,,L;r;'«'"i>·•--·.<• 

llvin9. and it wa• explained the wives were workinq, and 
: .t:1~'io::i•~1ti'·)·f.'·~·.!:J;,,~·1".~/.C'&r11.'~~,·~:!-'i',".:.\"•..,.,_~.\··,,i ':'.1 .. J.h.·,. ""·~~ < ·; ··~-··. '•'· ·;.:. ;:r'.::..":~rr:f,/~\·;p ,r,:1_,~-:-~·~:t:·,.i':i;1!.+':v-.,."..:-:: ,_ ·:. 

!x ·.;i4x"J;;;;;~;ii;, .since 19,6, t have been taJd.n9 a 
.L .... ~~-;. .... ,, .. ,.,. ... ; .. ,; .. : .... ;."·'·'·"··~ .. ,:.,~,,, .. ~ .. ""·;; ... , .. J ... - :;,; ...... ~ .. ~,~·,,, ... ,.:,:·,:t;.,,.;, ... , •.. ,,:.,i, ...... ,,,,, ...... .• , ... t . .................... , .......... ·<.,., .... ,;, , .. , ..... :.~ .. ,, .. , . .' ........ ;........ . , .. . 

~· ary and qet !'~~!~~~~C?.!!.!!~J. .. .,. . .!!,.'!. ... ! .. J:!!!!!",.!'!!~r been able 
, ,___,. ''d .. ...,"" . ' . • ·' ~..- ~f:.l..~·~~~;'>1.1-· •• ~'~;.i.1,W_..!=Nf;'Jl;(-".~·;: 0 ~~tQ·;i: .•. 'i...--- --
~o raise it.· I told them that Covinqton is a mnall town, 
~·"-"""''"~""''"''"""'"''"'"'"''"·"';"'"'"''"'··c~r·'*'·""'"''"'''·'•'·"•"'·""''"""'''-&><•""~"'*"'"~•"·~~"'*''"'"" .•. ,,.,..,,,.,,,,":''"c"'"~''"'"~·~"·''~·"""'''"""''"·~r"'"'''"'"'"""'''':" 

I 
a area i•. ~~.~.!-_. .. ~ .. ~~,.,.~! ... ,,,!:!:!!~~w,.~~.~!.~!"!s~,, .. ,"~'~~~!",!!!I,. 

- .. ~~;\,~~-~.,.~:·.:-'t'Pf:~,. .. ,4",./-· ... - . . . . 

from all bueineae, and I eaid I would like to sell it to you 
; ~~~~·.~-~~;~~;:,Z~-i··~*;f'.l\;{,;..~.;;-~,,;~~:'.f,.~iV<A:l•.i:--:.;;;ii.~~·",,~~i:"U.~~-"'f:.'4~1'.':-¥..<"•;;-·f~:;~o:l'.,,;i•~.t.~!:··~,';.::, :>'J~.;,.;.;·.~··.,~;•: •. ..;-,~:.:~;::-,",,!~..,.~~~':'.·-: .. ~/~':: :~::··~'.!:~~·:::~.;.·.> .. ~";":'.'; ~··· l • 

~nd it would be tour men in the qroup. I told him I wanted 
L~.~~w,,;J..~.·~·....,;f\•-t ... ~·~.•£.'ot;:,~:.~~~-1.·.·a~~··-.. •:...:::.··~-~"- ;,,:,,.,..,.,,.:1,~~"'·"·•·~·-~~~:«l"''.'·~ :,;.,~} ;.-,~·:~··>:•"'·:.,....·;::~: .. :;., 'l-"" ;,_.,: ·.::-,..,:~. ·~·'.)'o: : .• 1.,,~·-·.j',!:• .. ·'~;:-_~.(.e-.·1~;:.•.-;· ~;_..,_. . .,_.7 .. •::':"-.. ~~ -;:.,.~;.,. •:'. : "r'; ........ · ....... . 

itwo hundred thousand dollars. 

I --~-·~''"'l'"lliift~WO 'buqe -rehowoea, flilly equipped. 

~ have a five thousand pound tow motor, which now would be 

~rth about fifteen thousand dollars. I have my •calea,. 

~pmant, which was ·n0t new at that time, but Mr •. J:emper 

1••id he didn't want to buy the equipment,. because at a 

1oartain tiae he wanted new truck•, because he eaid if I 

l.,,.:.to~live in it it haa to be qood. so, I aaid Okay. 

1R• ••t the price on ibe aquip11ent at fifty thousand dollars, 

and one hundred and twenty-five thousand dollars on the 
I 
bi9 warehouse, and he eet th• price of thirty-five thoaaan4 

dollar• 

I 
on tile -ller wareho~ae. 

COMMISSIONER BRADSHAW: That ia C>Tar two 

GARRETT J. WALSH, JR. 
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1 hundred thousand dollars. 

2 A Yes, but then we qo to twenty-five 

3 thousand .on thia amaller warahou11e. He wanted me to tell 

4 him how I got to the two hundred thousand dollars. And 

5 that is the way I explained it to him. I said that 

6 includ•• the riqhta, that inc1u4es all the atoraqe, that 

7 includes the contract with Getty Oil Company, a contract 

8 with Herculea. And I said besides, you have riqhts that 

9 are worth at least seven thousand. I bought them for four 

10 tho~sand in 1961. we talked about everythinq in qeneral, 

11 and he said he wanted to talk it over with the other two 

12 partners, and come back later. 

13 They didn't come back -~ we are unionized, 

14 we are teamatera, and they said they didn't want anythinty 

15 to do with theTaalnater•, as they wanted to make it a family 

16 operation. Mr. Kemper wanted to bring in his brother. 

17 I told him we had good men working if he wanted them. 

18 It starts out at two-fifty an hour, and then climbs up. 

19 we had a secretary at that time, and I thought she was good, 

20 but was disappointed. If you are going to sell the business 

21 you try to keep the people their job. 

22 I told them about the franchise with 

23 United, you have to talk this over with United. When you 

24 qet to the point that you can buy i.t, we qo to Mr. Sponsler 

25 and go to United and see if they won't make you a United 

GARRETT J.WALSH,JR. 
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lqent. I said that Bakin• wants you badly, becauea twice 

bey wanted -- twice they tried to qet me·~ .,,, .. ,, .... ,.·~. 

[ 
I didn't hear from them until the and of 

arch, I would aay, and they came back to me and they wanted 

l financial statement, and they went over the financial 

ltat..,.nt -- they vent over the warehouse, and they e8id 

~e:e:: f:ry ~:~:ad~.:: ;o t.;~-~~~~•k:ou 
~~-~...-.-;,~~i$-";t~-_t:v-.~!'>~~:;.....,..ft~~~·'(rr.t:f',.,.C•.•/i;'"".C~•~t:=fi~.te.";(i<( •• •,~.,·:r.-:t>~ .. -..~ 

know, to do it in quality. We are in quality business, not 
.... 1 ...... '1'"-""4--'-~~··1•-""'"'':"•~~~/• ...... ~o("~ .... 'l.~.)f'!~~~4'1;~><•~~-""""t~.~T~~#l":"'l.l't'~ .. ~ ... ).""'~'._.,~,_.-':, •' -.;~"';'" .. ~·.~,/ . .,.:•,; ... _...,, , .. ,~,, ,' ~"':7-~_, •i"'.''~•''•"•:-,:"\i"•' .. '' "•' 

years. 
~--···· 

And then they wanted to start the first 
·----....~-..-.~~,....,~.,c:-...... ;.r•-tr.floe'f,i.;~·~~;J.t~ ... ·.~~+i.f:¥;(".",.,<;-.:"'.lo;:l1~..:;:-::-'IJ:,..~:".:..,!.l;.".O.'"-..J"..>7.'\rtr..t'.~:.~..,~·i'.'·~':-."'~ ~: .-;;, •. ;...,;,.... 

of June. I told them from the be9inninq, I said now, this 

i• our busy season, and I have no time to 90 throuqh a lot 
~lr,IW·~·~n~.r,...,~M.°'~·""~"'°~'.'1":":.k.,.~.,,,~t.~r.('~·,,~~~1>~~';.,.•"":J+~-!l'\''.-r,..rir,..=-t:>"~'l,'"%f.'i::'!~!'.:·''P!"t•"'....r.-:"!••""·''"•< .. 

of riqalilaro. It all has to be finished· by the firsi;, .of 
~~~~#>~.: ... ~~"~i:1·.·~..,.;-l.."':J'J" .. .,.~ ...... ~_~ ..... ~""""':'flf#Y.}!.~""'~~.-.~~N"'1'i'ti!"'r-... "l"·...,.~~n:~.:,.ct:~-~·i<"~""·.-.";.r::•ll$:''1f"'•:;:;.~: .. ..,..~· ... -,;:..-'.:i.-;~"'·. , ......... . 

June, and they aqread that they would both come in on the 
--.. :._,..,~----~~W'--~ ............. ~~i':"--6t,~f~V_,~~T>l,.-"'l._.,_ ........ ,,#tt~~--.,..~-.t-~•· .. !'"?.; .. ,_.~l\~!l .... r.•-:.'· • 

l•t of June and c01b8.to work.for me. 

~d._ Mr. Brown never showed up. for work. 
~-"."''"""'-...;,,·,.,,,..,,,,""'''""""""""'-'·p'''"''~',,."'"""~:.: ... ;,.,....,-,,,,,_,..,.. . . .. 

Mr. Kemper worked seventeen hour•. · They let inttClowif;''·'anC:r .. ··~ 
. . ~ -- - . . . -~ .. -~."~··;!';'.n.··~~~/.r..t'f.·"'"".'.-..~'!i'~-cv:;-:'t:" .. ~·!'i:~'.,.'l.".'-;f·"~r.::.:-..... :~.:·~;·~·::':'·! . .,. 

Catie why""""'xrwi1ntci"""u01ib'ie: · ·1- fiqured on two driver• 
---- -----J. 

and neither one shoved up. My man quit, and that put me 

in a real bad apot. 

O Thank you, Mr. Beela. The price you 

finally 119reed to va11 what? 

A We had a pr.ice of two hundred thou•and 

GARRETT J. WALSH, JR. 
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1 thousand, and Mr. Kemper came in one atternoon and ••.i~!,, > 

2 he want• to ~o qradually into the business, if you will 

3 aqree to a price of one hundred and eiqhty-five thousand 

4 . I might be able to talk my partner into it. He said Mr. 

5 Brown --- he said Mr. Brown advised him not to say anything 

6 and just let it. ~o, and in a couple of months I will come 

7 down on the price. I agreed with Mr. Kemper on that. 

8 And Mr. !<em.per came back to me and said 

9 yes, I am qoinq to buy it. 

10 

11 

12 dollars. 

Q For what price? 

A One hundred and eighty-five thousand 

13 Then, I made arrangements with Mr. 

14 West in the Covington National Bank, and they went down 

15 there and they came back very disappointed, and they said 

16 he would not 9rant them any money. I said there are other 

17 banks. 

18 Q I didn't mean for you to qet involved 

19 in this. 

20 A Then I told -- then I called Covinqton 

21 National Bank to find out why he wouldn't at least talk 

22 to them, so Mr. West told me that Mr. gemper and Mr. Brown 

23. didn't have more than seven thousand dollara between t:he 

24 two, and that t:hey were·very heavily in debt, and that Mr. 

25 Brown was a little better off than Mr. Kemper. 

GARRETT J. WALSH, JR. 
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At th• end of July they called my · 

•ecretary -- Mr. Kemper called my a~retary, and aaid 

178 

3 I •aid I will finance for you if you can qet ten or twenty 

4 thousand. dollars to pay down on this equipment,. but I aa!d 

5 you lease the buildinq• from me, or mortqaqe, or whatever. 

6 way you want to buy it, but th• certificate is with the 

7 buildin9a until you buy the bui14inqa completely. And 

8 I aaid after one or two years you miqht qat set up. · And 

9 I said the certificate at.aye as long -- until you have paid 

10 everythinq finally. 

11 Mr.· Brown said to me then if he can pay 

12 you off in two or three years, .ie that all right, and I 

13 aaid, •yes.• ·That ia perfectly all riqht. · 
. 

14 I told Mr. Kemper that you never showed 

15 up to do your work, that is t:he agreement you have with me'· 

16 to start learnin9the business in your time, and i:.was 

17 qoin9 to qive my time free to teach him the business. He 

18 ccmaee up and he says to me, he saya, "You know, my family 

19 come• first. If -I have to choose between my family and the 

20 businea•, ray.-family comes tir•t• ·and I will let 90 of th• 

21 buaine••·· 

22 

23 

24 

25 

MR. PRICJh. · Tharik you, Mr. Beele. r·ha~ 

no farther questions of Mr. Beels. 

CHAIRMAN SBANROth Mr. Wilson? 

MR. WiLSO!h Yee, eir. 

GARRETT J. WALSH, JR. 
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1 CROSS .. EXAMIN.1\TION 

2 DY MR. WILSON 

3 O .Mr. Beels,· Mr. Kemper ·indicated that 
'· -.,~._, ... _.....,,.-~~,-~.,,._ .• ,..·.,,•>I••:.•·· . ..,,,_,,_.,:•• ... -4.•-."" ••;• ... r••.>> ... ,..;-,.;;.,. ,,,..,,.-N,.".~·••"•'"I'·~· ,.., ..... h,•I, .... ,, :••v• ••. ,, •• ••. 

4 your corpora ti on ha~_ .. !.~~-~-..m.()n.e;v .... t.w.o ... ,,ou.t.."""°i~.,~ • .,.la:s.t.,,.f~y~ 
. ····-- .. ~-·· ·~·-~····--· -·--" -~ .. "'·--. 

5 years. Is .that correct? 

6 

7 Q Are you _in financial .trouble at the 

8 present time? 

9 A ·No, sir.· 

10 O Have you been trying to get somebody 

11 to buy your business? Are .you trying to· qet out of the 

12 business? Have you spread that around Covington pretty 

13 heavily, tha~ yot) are trying to. get out of the busineRs? 

14 A There is no "For Sale" sign in the 

15 wlndC?W·· 

16 O Well, give us· an idea for the models, 

17 the aqes, the year, the make, the model, of some.of the 

18 vehicles that you own now? 

19 . A Well --

20 O If you will, you have four movinq van 

21 trucks. 

22 . A· .I have· seven~ 

23 . O · You have· seven? 

24 A Yes,· .sir. 

2S O . Are :two of· those . .inoperative, or three 

GARRETT J; _WALSH, JR. 
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l if thoae inoperative? .. · . ., ... (• 

A No, sir. We are·. -- '<:.> 

3 Q Are they all licensed, Mr. Beela? 

4 A one haa no license 

5 O Pive are licensed. What are ~e a9es 

6 on thoae trucks? 

7 A I believe the newest is a 197,. 

8 O T~ll ua·briefly. 

9 A We jua't received this one in October 

10 of last year, and it just arrived. 

11 · O Tell me the agea of the truck•, if you 

12 will please? 

1·3 A one 1974. 

14 O All.right. One 1974 •. 
.. 

15 A Yes, and one 1974 on· 0·order that has 

16 not 'been delivered yet. One 1974 body on .order that will. be· 

17 delivered May lat. 

18 Q Is that the one on order? The body? 

19 A No, air •. The body on order besides 

20 · die two.trucks. Then we have one, two, three, 1967 trucks. 

21 Q All right. 

22 A One --

23. Q Are· all · o·t those licen•ed and running? 

24 .A Yes, air. 

25 0 All riqht·. · 

GARRETI J. WALSH, JR. 
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1 A one 1965 truck •. 

2 O Is that running? 

3 A Yes, sir. 

4 One truck is not runninq. That is 

5 being replaced by one that is on order. 

6 O I thought you said all three were 

7 running? 

8 A No, two are. 

9 Q Two are. Just two of them ar• licensed, 

10 is tha~ riqht? 

11 A Yes, sir. 

12 O All right. Go ahead. 

13 A One 1965 that is not licensed. And 

14 one 1962 truck that is licensed. Out of the seven, six 

15 are running and licensed, and the seventh one as soon as 

16 the new one comea in it will be licensed. 

17 o All riqht, sir.. tJow, you heard the 
-~~?<~-t.;:·;;.;~;,io-.r:;·oi.>c•;;i:l.;:.;.;.::-. ..,:'~11.'!i.-i,;,;.~i:~;:...:::u:•~~,.:~\·: .. ::;:_.;:..,:~ •. .,,.1.:.-:,._• !-:-.t•:.<,,,;~,-,;:, .... ,..,,. ,. ,:,..;:,._:~-;.~,; .. ~\·•·,~·.:::,,;:; •. ;;~~:.1;.:~ · .. , "~~;,~ ·-; ·. 

18 ~stimony here that Westvaco has refused to deal with you. 
_ .. __,,... ~ ... ---~"_,.....,~1~ .. .....,"'f'.,:..r.;.1:~·"'·.,1~·~ .. ll"•M'l~:;,·"·•.:.N~:~•'"V~,,.-..,~~,,-<;<.."''';,,;:•·"""i"'~'<·)•..-,,...~,... .... ,.,,t>..,., .... \'l'ti.••'.'U°'tl·c<'~.\·:t<-•;~~Joo'1..""'!'· .. •·'.'•":·:''' 

19 Apparently it is the first that Mr. Lawrence has heard of 

20 it too. In other words, Westvaco has refused to deal with 
_,,.....,...,._ •• ,... .... ~ ........ _.,~.~-... ........ Jo.,,.~ 

~- . ~~.,,:..r,~.,,_,g.,.._.._.,..1.J.~'....,_.~.-~v-..,_.,..,,.,.,.,.,...,..,.,...,.._.. •• ~,.,-..-,.,...\_,-.<>,._,.,..,_,....,.,.,.. 

21 you, a fact"'ttfifi1~~ici'~·~·have known how long? A year? A year 
----'""""""''"""'T'•,.~-~~.-. ................... ; .. ......-.... -...; ... ..:..,...;,~.::;,:;:~ .... ~~~·-... 1 ......... _..._ ...... ,_. ••. _ ... __ •• , ............... _. ___ ................ ,_ ..... .-~ ..... , •.• \•,o'<l'<-"""lin''•'•'·~·""-'""''/"~£~ .............. ' .. -·z.".•'•····· ....... ·'""'~ ·-· .. 

22 ana a half? 
··~ .... -.,..._ ... .,.,..,,n•<"_,. 

23 A No. 

24 

25 A The last move we got in the warehouse 

GARRETT J. WALSH; JR. 
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tcm Westvaco waa~a-·We de:t1118Ni!~"on I -----~·,.·~--- . . . 

E:~:-'.by Mr. :in:::;-:~:~!!~~~~~~~_?.!.~~-- ,., 
A Today, yes, sir. I talked to Mr. 

Sinclair at Christmas, and he never said one word abou:t 

it.. I talked to Mr. Sinclair' a assistant even, and he 
-=----~,..-..--~-·"".,..*n"l!~·~...-...rlJ';~:.roo"~'~Jl.'.>fll'.-t~oQi"~P~.11\.""1'00'.\.Vfr;.~~~~~<t'l.~:t1~l1., .. ~~~~~fo:;f; 

never. said a word about it.· I ··talked to Mr. Hilston and 

he told me that the first move coming up I would qet. 

I -- when I found out I couldn't move 

that man, I said I am very sorry that happened, but it 

is one of those things, and I said I hope that doesn't 

h1t me too hard, but he said you will qet aome backfire 

from it, but ha aaid we have always been very riatiafied 

with you. 

Q Now, you have referred to Doctor 

McGuire. I ask you, have you received complaints or 

heard about complaints from Doctor Harris? 

·A No,. sir. 

Q How about Jerry Foulkes? 

A FouL~ee? Foulkes? Who.is Foulkes? 

Q I don.'t Jtncni. Have you received a 

complaint fraa him? 

· A No, air. 

Q How about Doug Miller? 

GARRETT J.WALSH,JR. 
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. A That ia the 11tan. wa · couldn ~ t move.;,9,··.: !!.•t 

told him we would be there on Sunday, arid he.wouldn't 

watt. 

ot not? 

I don't know.· · 

him? 

Mr. Beela? 

o All riqht. How about Doug.Miller? 

A Douq Miller? How long aqo was that? 

Q Do you recall-a ·compl_aint·trcm him 

A Well, you know, you qiveme na11tea. 

0 How about Dave Mcmqole? 

A Was that the man ~· ~oved to Kentucky? 

o Bow about Gary Curtis? Do you remember 

A . No, air. 

O what la your nwnber there in Covinqton, 

A rive, three, one. 

· · O .Five, three, one. NQW, apparent.ty on 

November 2-9th, 19.73, t;be company which c;yranted you a 
,;;,.:::~:M ....... -'l'•··~~ .... ~o.>t<·!-,. .................. ~~ . .:-~ ... ~ ... .i.. ...... ~ • .c.-~ .. -" .......... v.t.:r.:.;;."t-':l" ... •:":\. .... f~'7.~lo•::..o..u~4•"-'~:Kr;:t~ .. , ... ""'.~""""" ·~ .... ~ ... ·-~·":""'~'f'>'';O:':!•-~~.., ............................. . 

. -., ... 

·A They never talked· to me about that .• 
>~--:._,_,.....~~~k~ ..... ~·:~~ ........ ~.~""""':"'-~ .... f.Vll•~~.~-4'!\.'>'io1 ........... l•"',~"'' ....... 

O They never eaid anything about that? 
.__._.. ....... ~ ... ~~-~~·~:~:"',l.•\~•.!i' :-.,;,~·N•~.,_.;,.1-"•'\o.~•·::0""!'11~~°"":'.'"~•:"::'°f::•-·'•";".r.v:-~·;,..,. ~t: ·~•""<·'·'" ,_,,.; .,;·:~,, ·.~••,. 

. . . 

A They never said ·1 t t:hat: way. The · ... 
~:~~' .. """"~;:tl",...~\.~i::'~'llcl~\'"4-':"'r"."'"~'~t~;·:1·~~ ... ~·"'!"f ........ ~ ...... ,o::.~-~ .... --~.~~·"f• ... ..,. .......... ~ ... _, ....... ~-... , ... .....,..~,.~ 

rapre11entative, Mr. Sp0nalor, he bad something. against: me •. 

. 9ARRETTJ. W~LS~. JR; 
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1 O A gru4qe aqain•t you? ---,--_,,..._.._ .... ..-~ ......... -.. ··-~···•·"'''"'''· 
A He had a qrudqe aqainet me. 

·~-~,-..... - ........ -_._.,.....,... __ ..... "'''"'-'~.,,,., •• 1 .... ..,.-.,__ .. .,._~ • .......,,.:.,,_,,_t~ .. 

3 0 All ri9ht •. Will you ~.~r~~ .. !~ ... ~tht..J.A!! .. ,. 
''------·---#-----··---........... -.... , ....... ~.· .. _ .... ~.,,,. 

4 ~aragraph of the letter, t:his latter here. 

5 CHAIRMAN SHANNONI That ia an exhibit. 

6 MR. WILSONs Yes, sir, but I don•t have 

7 th• number of it in front of me. But the letter 

8 ia dated what, Mr.· Beals? 

9 A November 29, 1973. 

10 BY MR. WILSON 

11 O ·Read the laat par~qraph, if you will? 

12 A "It baa, in effect, been decided to 

13 afford our present aqent an opportunity to revitalize his 

14 a9ency with periodic perfQrmance review• to insure an 

15 appropria'te coveraqe of the market.•· 

16 Q So Mr. Miller, out of. Penton, Miseou.ri, ·· 

17 I think it i.e, felt on that data when he wrote the letter 

18 to Mr~ Mr. Brown --

19. 

20 

21 

22 

23. 

24 

25 

.MR. PRICE: If it please ·the Coauniaaion~ 

I think if he is 9oiDCJ to off er into te•ti11lony 

What North American Van Lin•• has to say, they 

ahould have called aomeone from Horth American 

Van Lin••· We have put a me.her of die Board of 

Director• .on .tbe.atand,., who· has ·teati.fied with 

r99ard to this letter, and I really don't think 

GARRETT J. WA~H,JR. 



Beel a 185 

1 it is appropriate to, ask Mr. Beels what somebo<!,~ 

2 meant. 

3 CHAIRMAN SHANNON: I know we admitted 

4 the letter. It has been admitted into the record 

5 as havinq been written, but we didn't admit it 

6 as evidence as to what was necessarily said 

7 unless he was available for cross examination. 

8 You can ask him if he knows about it. 

9 BY MR. WILSON 

10 O That is my next question. At the 

11 bottom of this letter, which if; an exhibit in this case, 

12 it says, -copy to 531: which you have admitted as your 

13 nUmber, as I unde~stood you, in. Covinqton. And you say 

14 you never received ~hat? 

15 A I have never seen it. It miqht have 

16 come in and the qirl filed it away. I have never.seen 
.~_ .. __ ............. - ................ -.-.... ,~ ........ __ .......... ,, • ., ........... , ................. ~ ... ;o. .......... , ... ,_ ,..,. ....... ,,.,,,..,., ... ~~·--.. .. ...,,..,. •• ~ .. --... - .... ·--"" _,.....,.., •• _ .......... _ ..... - ........... ,.,...,~_ ... ~ ............... ,p .. ~-~·"''-'"'~ 

17 it myself. 

18 O And you are not aware of the Westvaco 

19 policy of havinq cut you off --

20 

21 

22 

23 

24 

25 

A No, sir --

CHAIRMAN SHANNON: Gentlemen, we want 

to qet a record here, and we have to ask that 

only one qentleman talk at. a time. If you don't, 

we will never have a record. Go ahead and 9ive 

your answer. 

GARRETT J. WALSH, JR. 
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Gentlemen, let 1119 aek you thia. We are 
. ' . 

thirty-two minute• beyond our adjourin9 time. 

How much more do you have? 

MR. PRICE:t I have nothing more. 

CHAIRMAN . SHANNON i And how much more 

croaa examination do you ~a~e, Mr. Wileon7 

MR. WILSON• Not VerY much, Your Honor. 

CHAIRMAN SHANNON: I am not tryinq·to cut 

you off~ If nec~saary we can continue this over 

to another day if you deaire. We want to q!ve 

everybody an opportunity to have his full day in· 

court. 

MR. WILSON1 I don't anticipate but a 

question or two more. 

CHAIRMAN SHANNON: Well CJO ahead. Go 

ahead. 

BY MR. WILSON 

o Mr •. Beals, how many employee• do you 

have working for you? I am a little hasy on your te•timony 

alon9 that line? ~ ... 

A I have 9ot three dri vera .· bes idea 

myself. so there are four ctrivera. 

O Ar• they full-time? 

A Three are fall-timia, and i:here i• one 

that CC111e• in durinq the aummer • durln9 ~e peak loa4 ••••mt. .. 

GARRETI J. WALSH, JR. 
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1 O All right.. An~. who else? 

2 A We have school helpers. 

3 () And how often d.o they come in? 

4 A Every day. 

5 O $ight hours a day? 

6 A No, they come in after school. 

7 O How old are they? 

8 A seventeen, eighteen. They are hiqh 

9 school boys. 

10 o What do you pay them? 

11 A Two twenty-five an· hour. 

12 Q And who else do you have? 

13 A Three or four, like in any movin~ 

14 business. 

15 O People you go in and qet off the street? 

16 A No, air. we have them on file and 

17 we phone them and they come out. 

18 

19 

20 

21 

22 

23 

24 

25 

MR. WILSON1 That. is all. 

CHAIRMAN SW\NNON: Mr. Riqsby, anyqu&ions 

MR. RIGSBY: No questions. 

CHAIRMAN SHANNONJ Let me ask you a 

· question. My question is ~is. You indicated 
·----------~~-... -~...--.~~· -

,~..,,....-~\':'!k~ .. ~ .......... ¥."~~~·~'?l''''''"!lt.~!of!.t..<JiVl,."{~~,;;·."""~:;I~ 

·r believe in reeponse to a queation aeked by Mr. 

Wil•on, that you had ·1oat money. Did you say in 

three of the last five years? 

GARRETT J. WALSH, JR. ·f 
\ 
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1 
A It was two in the last !!!!., .. X!...!.!.!,:,.,,,Q~·------ . ~-~---~··-·-··- : .. 
CHAIRMAN SHANNON t How_ muc~~-!ose 

. \ •, 

3 
in 1973? 

4 
A Well, 1973, our booka 

5 
CHAIRMAN SHANNON: All riqht. What did 

.-..... ~-~"lo-,..__ll",,...~'l!o:'t'-""l>l~t'-,";'\l•~':.ft-A"r>"'•~~'Ofi .. o;,.,t.1•""""""'-•""'A•o•l••'i'#' ... Jio ....... .,.. ........ """,~,,,_..,,.6(H ....... lf'f1~~~~.\_._,>tt1,...,,_ .. :W;,-.,,., 

6 
you lose in 1972? 

7 
~~~~~~p~l'~':)""'''t-°'L

0

•<' 

A About a couple of thousand dollare. 
8 

~~v.:i""~:"f>:i...·~-~ .... i..-.~l"'"'"'., ...... ~ .......... ~·",._ ........ _~~~""'~1'.t~~ .......... '1/lf.,~,,.~ 
' .\ 

You ... , the losses from the year before you brinq Over 
9 to the next year. 

e.::w•WCSLA~ 

10 

11 
how much -- what operatinq loss did you sustain 

12 in 1972? 

13 
A Oh, several thousand dollars. 

·,:o-._ .... ..,.,..IMl'.f """" 

14 CHAIRMAN ·SHANNON: And how about 1971?. 

15 
A That was·another bad year. 

16 

17 

CHAIRMAN SHANNON: Was 1970 a bad. year ' 
___ ._ .... ~___,:~-~~~·~~~:,i.-~"'!~. 

too?. --.. 18 
A No, That i• when it •tarted. We were 

19 
..,._ ________ _,,,, ... r_,.._.~-._ e 11 "U:---™:tw·-·t......._,,..,.. • .,..""" 

un~_cmi•ed in 1957. I had . to pay four and a half dollars 

20 per man to ride aleeping next to me while I was drivln9. 
------~-~~..:-~~~~$'\'·1'"1'>"'q., ... ~ ... ~~l>.~!t'il-.~·~~~ .. ,,, .. !"="~~,J...,.,..~~ 

21 CHAIRMAN SHANNON: . You are ·operaUnq in 

22 

23' 
,.,~7~~,Ala.'~~~~-"t·~:~6"1:1~~~.:sn-~~.~~~.,,~,....~I!"-~~~~~ .. 

· · A Yee, I had a profit~ 

24 'CHAIRMAN SHANNON I And then you lon .... y 

25 

GARRETT J. WALSH, JR. 
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1 · A No. 1973 .is ~-~~ .!!.!~ .. C>.t .. ~~J:~~-~. · .. --........... ~.-· ....... ~ .... ~ .. -.... ,.,. ... ,, .... ,,,. .. '·" •'' .... 

2 COMMISSIONER BRADSHAW: You entered into 

3 bueinese in 1962. 

4 A No, no. In 1958. June 1958. We went 

5 into business in 1958, and then in January 22, 1959, we 

6 applied to Jud9e Hooker for a certificate, and it was· 

7 denied. 

8 COMMISSIONER BRADSHAW: Did you buy an 

9 existing business? 

10 A No, air. I started from ecratcha 

11 CHAIRMAN SHANNON: And you filed in 1958 

12 for an original certificate with the State 

13 Corporation Commission? 

14 A . We applied for a certificate in 

15 Japuary -~ I think it was January 22, 1959 for a certificate 

16 and it was denied. And I operated two and a half years 

17 without a certificate. 

18 

19 

20 

CHAIRMAN SHANNON: You operated two and 

• half years without a certificate? 

A Yea. I didn't buy the certificate 

21 until July 1961. A man can·make it without a certificate. 

22 COMM!SSYONER BRAOSHAWJ Since 1961, you 

23 ·have bou9ht these two warehouses and the trucks, 

24 and built the business up? 

25 A When we were unionized we had. eleven 

GARRETT J.WALSH,JR. 
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Beel• 

CHAIRMAN SHANNON I Mr. ·'.Bee ls-, I don. t 

want th• record to be clo•ed showinq that 

somebody was operatinq a business profitably 

without a certificate. You mean you were 

operating as a local carrier. 

A Yea, sir. FDr United Van Lines. 

CHAIRMAN SH~NNON: Mr. Price, do you 

have any more wi'tnesses? 

MR. PRICE1 _No":your Honor, I don't. 

·CHAIRMAN SHANNONz Anythinq further, 

Mr. Wilson? 

MR. WILSON: Your Honor, we did have a 

couple of questions of Mr. Kemper. 

CHAIRMAN SHANNON: You may •tand aside. 

WITNESS STOOD ASIDE. 

190 

MR. WILSON: There ia about.three question• 

of Mr... Sinclair, · and we will be very brief. An4 

we will conclude with Mr •. Kemper. 

GARRET1J. WALSH, JR. 
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1 ROBERT SINCLAI~,, 

2 a witness havin9 previouBly been sworn, resumes the stand 

3 and testifies ae follows: 

4 DIRECT EXJ\MINA.TION · 

5 DY ~!R. COLL°INS 

6 O Mr. Sinclair, a couple of points. There 

7 was some reference made that the gole cause of any decision 

8 on the part of Covington Tr.ansfer no longer handling any 

9 moves of Westvaco was one move in particular that has been 

10 bandered around. Is that true? 

11 A That is not true. 

12 0 What was it? 

13 A These complaints coming in, they very 
--·· ________ ,,..~ __ ,,,.,,..,.. _____ .""_',..._~---... ~ ............ .,.,'l."1!'<~·.,..,.._......,__,,,,,,, __ ._,, .. _ .. 

14 often aren't documented. I have four names, three of which 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

were specific complaints to me. Perhaps I was neqli~ent 
--: -· ..,.._,.._......_. - .. _.. .... _""".""'_,.;.....,~-4,...,,..~-~_,.,.,..,_~,'""?:i>0-"""'~~~!.•.~.w.-.t...,,#>;·\l'/'11>'C'"r•""1~ra:•,~-~*~11_.l~..;.,..,~""""'~'"..-,i..r;.,~,~··J· 

in not relating them as they come up to the mover in 

question, Mr. Beels, but --

MR. PRICE: Excuse me, but if it please 

the Commission, I don't want to prolong this 

either. But it seems to me that these questions 

were qone over before, and I asked my witness 

to :r;"espond to specific complaints, and I think 

·he has responded to them all, and I do believe. 

that it is late in the day to introduce additional 

complaints. 

GARRETT J. WALSH, JR. 
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CHAIRMAN SHANNON: Is this in the nature 

of rebuttal? 

MR. COLLINS: . Well, I am not -- yes. This 

was not done, as indicated, on one sole complaint. 

There ~•re some·other names that were mentioned. 

I don't want to qo into a whole lot of detaii. 

MR. PRICE: t do object to brinqinq in 

any complaints at this staqe of the proceeding 

that were not specified to. 

MR. COLLINS: Frankly, I just wanted 

to clarify.that one point. 

CHAIRMAN SHANNON r .Well, let me ask· the 

w~tneas on• question: Mr. Beels testified about 

--··if I understand his testimony correctly -- that 

in the last three yea.rs, 1973, 1972, and 1971, 

only .four shipments were handled· for Westvaco. 

Do you take issue with that? 

A I do not take issue with that • 

. CHAIRMAN SHANNONr When you qet back 

beyond 1971 you ~re getting back to a pretty 

remot.e period .I think. 

MR. WILSON:· "That; of course, is what 

X ·thought about 1954 •. 

"CHA?RMAN SHANNONt Hr. Beel• went on 

back to 1952. lie covered the waterfront. I 

GARRETT J. WALSH, JR. 
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1 

2 

think that any evide~.~~ 0,1) complaint ought.·~~•.:~;'· '· :: 

be of recent origi~. 

3 HR. COLLINS: can I ask him to fdentify 

4 the dates of these par:ticularmoves, and aqain,· 

5 I don't plan.on qoing _into a lot of details. 

6 BY MR. COLLINS 

7 O What about this Gary .Curtis? Was 

8 . he an elTlployee of Westvaco? 

9 

.10 

11 

12 

13 

14 

15 

~6 

17 

18 

19 

20 

CHAIRMAN SHANNON: I wis~ you would 

identify whether it was an intrastate or inter-

state move. 

A Interstate .• ~ ,, 

CHAIRMAN SW\NNON1 Are all of these 
..:.:... _____ • .,_.,, ____ .,, ... 't~ .......... , ..... ,..,~ ....................... . 

complaints.connected with Interstate moves? 
.... ---~-.,..~~--.:., .... ,..,.~:~·~T"'l!l.~~-... ~··~:~l!l,~~·~~,,..~~c;-~.i.·~~,,~ ... ·:,..., ..... l' ... ,• .... :~~·.;!.,, .. 

· A.·. Yo9r honor, with the exception of 

the Gary'Poulkes complaint1 he wentto Brookneal. With. 
. . . . . 

~r,.,W•O\;~: .. ,,..,,..,,;..·~..:.-e"";~~-, .• \~~:.o-:;:-.:;.:i..·•·"•~J"~·r..-.·1~{:..,.1~.:..-1: . .-:.~•.:-a;:•~.; ... :.:~·:'f.":· .. ·:,•J~~!:'•~:<:~-~"°"'<t.il"··"';'\·i .. ·~.., .... .,,.u,;1!~· .. ·ti<t':'-'(_..,":lt.~..::.-.of!"'::···~~l'!t."~"A'l'f~-i~.,.>,~~":''b:.:>.~:,_.,. .. ~,, .. ,,.,.?l"':.:'"'°'" 

the &Xception of· that complaint, they were·interstate. 

Foulkes was intra. ~ I know he went to Brookneal. 
~~l!!PlMl'P..........,...-.';"~~r.-;~~·-,..,.~lf'\4':'\~.f'_,.~-..,..:l"'r.""..{';.:o,.'1./';"~:i!t~~¥'~~~·"°t~~~~!;'~\T-'n'~~:~,:~;~~·.·::,•1o~··,•;i.-.,:· 

·That ~ame waa_the other complaint that eluded:me in the 
....__,_, • ~-~~~~•~.,.....,. .. -·')">-••'f-<~"""'" .. ""'""..,..:-s.:,.,..,J1:'oP;'.~~-";',.,y.t'':'"",..~~-~l":!'•.~)'w,"t'-.J;"'~~·.-:-·.1"J•~~t•'l'·"'-'~~.~~·~.1·1;.-1-v<:.~~·~"':'...~.~F.:·.:;..,..:,;.,.,1;.i:-~:-.r•-. •. 

previoua testimony. 

21 CHAIRMAN SHANNON: . Foulkes? 

22 A . Foulkes. Yes;. . sir. 
..... . ' . 

23 BY MR. COLLINS ) . . 

24 Q You have listed since then a·oo~ple 

25 of additional ones •. Were they within that .. period of a 

:GA~ETT J. WALsH, JR. 
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2 

i.v years? 

Sinclair 

3 I men~oned •pecifically Del Mon90 and Gary Curtis, and 

4 Mr. Price made mention of only one. 

5 O And Foulkes is the one that eluded you 

6 and· you said you also recall Mr. Miller. Waa that within 

7 the laat two or three years? 

8 A Yea, sir. 

9 Q The main reason that I recalled you 

194 

10 waa relevant to the testimony of Mr. Lawrence. He indicated 

11 I believe that a salesman of hie called on your Company . · 

12 regularly and attempted to do buainess. Is that correct? 

13 A Mr. Allen Scott called approximately 

14 monthly. 

15 

16 

O And how long has this been qoinq on? 

A Rouqhly six to eight months. 

17 O And have you given any business to 

18 LaWX'ence Tran•fer and Storage? . 

19 . A tawrence Transfer 9'0t the one move 

20 . to Lynchburq area, because of their warehousing facility • 

. 21 O Was this .Allan soott? 

22 A Allen Scott. · 

23. Q Was he aware of the situation between 

24 you and Covin9ton Transfer·? 

25 A Yes, he waa. 

GARRETI J. WALSH,.JR. 
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1 o Did this c_ome from _you~· or did ,l'.le h~y~ .. 
·: >?· 

2 independent· knowledqe of 'it when he· talked to you ab,o~t it?" 

3 A I cannot say for ·sur·a. whether he· had 

4 · independent knowledge or not. I know if he ciia~•t have, he 

5 

6 

7 

8 

9 

10 

11 

qot some knowle'dge from rne. 

O You. discussed the situtl°tio'n ·with· him? 

A Yes, sir. 

O Uave you .. t~lked personally with the 

gentleman that testified tOday, Mr. Lawrence? 

A I never met Mr. Lawrence.before.todaye 

O You'don't know whether his sales.people 

12 ·ar~ in contact with him? 

13 

14 

15 

.16 

17 

18 

19 

20 

21 

22 

23 

. 24 

25 

A I do not, sir. 

MR. COLLINS: ' I think that is all. 

CHAIRMAN.SHANNON: Any questions? 

MR. PRICE: No, "sir. 

MR~ RIGSBY: No questions. 

CHAIRMAN SHANHON: You may stand aside. 

WITNESS S'l'OOD ASIDE. 

CHAIRMAN SHANNON: ' Come around, . Mr. Kemper.' 

..::-q;.~- . 

. GARRETT J. witsH, JR. 
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LOUIS D. KEMPER, 

• Witft••• havin9 preVi0U8ly been 8WOrn, :•rel!UJDt!d the Stand -.;~·. ·,'Ii,"'-:· 

Jnd teatified •• follows: 

DIRECT EXAMINATION 

BY MR. COLJ.,INS 

O Mr. Kemper, there has been some qlieetiono 

raiaed by the testimony of Mr. Beels which I would like you 

to addr••• your•alf to. First of all, there was soma 

diacuaaion about the testimony some diacuesion in his 

teatimony about the warehouse that you all have there, aa 

to whether or not it was suitable. I ask you, if you did 

not· aqree with what Mr. Deals testified to in .that regard 

to t.ell the court what happened. 

A That was Mr. Lawrence's testimony. 

O All riqht, excuse me •. Go ahead then. 

A Otto Sponsler came and took pictures . 
. 

of the warehouae, and &aid it was ideal. It was ideally 

located with a loading dock• It was of brick construction. 

Zt 18 approximately th.ree thousand square feet, and it has 

the office built in. He said it was ideal for a small 

company to atart, and he said it would have .no trouble 

meeting the atandards"· ·of United. 

Mr. ·sponaler did tell me in· fact,. he 

·'' 

GARRETT J;WALSH,J.R; 
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1 ahowe4 me a letter where Mr. Beelt11 had received from United, 
" ·~ ''.f'/ .,. ' 

2 about financial 

3 Q About financial troubles? 

4 A Yee, sir. He was holdinq back money 

s that belong~d to them. I think the way it works !A that 

6 he sends the money in and t~ey send his portion back, or 

7 something similar. And r read the letter. personally, and 

a it said he did not have the right to do this, and they 

9 ordered him_to cease and desist on this. ~e was holdinq 

10 it back for operating capital, and they said in the letter 

11 that he did not have the right to use United's money for 

12 operatinq capital. 

13 0 Now, this l~tter indicates that the 

14 one in Nove"1her, wh~ch we referred to here as an exhibit, 

lS and I forgot the number, it indicates that there was some 

~6 thinlting that Covington Transfer and ~toraqe mi~ht he 

17 revitalized. In your conversations with the .district 

18 director, what. was hi.s feeling as to whether the Covington 

19 Transfer and Storage was in trouble financially, or whether 

20 they were in trouble as far as quality of trouble was 

21 concerned? 

22 MR. PRICE: May it please the Commission, 
'··~--

23 ·aqain, I object to this whole line of questioninq. 

24 Mr. Sponsler is not here. As I ·said before, we 

25 did h~ve a representative of United Van Lines here 

. GARRETT J. WALSH, JR. 
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who was on the stand, and testified. I do not · 

think the testimony of Mr. Kemp~~ with reqard to ·'t«;:· '•>: .. 

what Mr. Sponsler said i& proper. 

CHAIRMAN SHANNON: Mr. Wilson, thi• is 

hearsay. I don't think Mr. I<emper can testify 
. . 

aa to Mr. Spon•ler'a feelinq on a qiven matter 

was. I think that is evidence that should be· 

put on by Mr. Sponsler. 

MR ..• WILSONt WC!ll, that may be true, 

.if ·your honor please, but throu9hout this hearinq 

-- the testimony of Mrs. Degq!n, or whatever he.r. 

name-was, came in. The testimony of.the bank 

officials ~ame in,·and there is no limit to the 

amount of hearsay that has come into this, and I, 

not knowinq the policies of· th.is Commission, went 

riqht along without objection. 

Now, this is the same sort of thinq. We 

are t:alkinq abou·t an agent: of United who haa made 

certain-statements and declarations here, which· 

apparently Mr. Lawrence is not aware of, and.we 

offer those to rebut Mr. Lawrence's teatimony 

and a·l•o to rebut Mr~ B8ela • testimony. 

CHAIRMAN SBANNON1 There is a certain 

latitude, Mr. Wilson,- as you understand, in an 

adainietrative or le9ialative type hearing as this,. 

GARRETI J. ·wALSH, JR. 
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1 but I think there are lim!.ts. I think we do 
••.,1;, 

2 let a certain -mount of hearsay in, but th~ basic 

3 issue here in public convenience and necessity, 

4 and I think it qoes to the public need, and while 

5 there is always evidence in a case like this of 

6 dissatisfaction with existing carriers, I believe 

7 that evidence should be put on by somebody who 

8 could testify, rather than try to put it in 

9 through hearsay. 

10 COMMISSIONER BRADSHAW: If it makes you 

11 feel· any better, we treat all hear!lay the same. 

12 CHAIRMAN SH.ANNON: That is the reason we 

13 pass them to the file rather than receive then' as 

14 evidence, ~eeause the n)Orilent you receive them as 

15 ev.idence ·you <jet into a situation such as we qot 

16 in here today, but we do feel that a letter has 

17 some value in lettinq us know that somebody has 

18 expressed some interest in it. When you go throuqh 

19 the question of the facts that are set forth in the 

20 letter, our policy has been that we do not accept 

21 the!J' as evidence. 

22 MR. WILSON: Well, I, not knowin9 fully 

23 the procedures of the Commission, assumed that 

24 you would qive·even hearsay evidence the weiqht 

25 that it deserves, or n~ wei9ht, as you saw tit. 

GARRETT J. WALSH, JR. 
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Since it has come in all day lonq, from one 

d99re• to another, this 1~ no wb'rse than that 

which has already come in, and maybe I am 

rebutting hearsay with hearsay, but I think· 

200 

CHAIRMAN SHANNON: Well, I think hearsay 

probably is permissible so long as somebody doean't 

object to it, but I think there has been objections 

on both sides of hearsay. 

MR. WILSON1 I don't know. Knowin9 that, 

I move to strike out all the hearsay that has 

come in here today. 

CHAIRMAN SHANNON: I ·am afraid we would 

have to start over.; 

MR. WILSONr Well, we would, wouldn't we. 

CHAIRMAN SllANNONt Mr.· Collins? 

MR. COLLINS: · I miqht make one brief 

observation. All of Mr. Lawrence's testimony· 
.. 

he indicated he had no personal knowledge what-

aoever of any. ·of this, yet he gave observations · 

contrary to everything that has been said as 

.to· why they wartF'not granted a franchise, and 

what the situation was, without any personal 

knovledqe. 

CH.AIRMAN SHANNON• A.a I underat:and Mr. 

Lawrence's testimony, Mr. Collins, he testified 

GARRETT J.WALSH, JR. 
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under oat.h that he was . a ,ip_ember of the Boar.d .().f,;···· 

Directors of United Van Linea. He testified to 

that, that he waa a member of the Finance Committee 

He also testified that he was one of eiqhteen 

members that reviewed the application. So this 

is all first-hand testimony. 

MR. COLLINS: He said --· for example 

CHAIRMAN SHANNON: AB far as the 

application and the treatment, he did say that 

he didn.• t have any knowledge of Mr. Spon!!ler' s 

contract --

MR. COLLINS: or ever actually talked 

to the people, or ever_ actually seen the facilities, 

or personally 9ona over any of the financial 

records, or h•ve any knowledge of the letters 

written, or Mr. Sponsler's, who is actually the 

aqent in charqe of .this, or any of his contacts. 

I think really everythinq that he said is based 

on people working under him, and I think, if 

a lett:er, for example, denyinq the aqency between 

two corporations, two ccmpanies, is certainly a 

normal business letter. It is addressed to Mr. 

Brown, and he identified it. It is from United 

Van Lines, and it state~ the position of that 

Company •. I think it is among the business records 

GARREIT J. WALSH, JR. 
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of that company • 

CHAIRMAN SHANNON: I rea'lize there are 

well known exceptions to hearsay on particular 

records -- correspondence that is received in 

the ordinary course of business. But let me 

say this. 

I think if you gentlemen want to brinq 

the writer ot this ·1etter in here, we would be 

willing to qrant you a continuance, to brinq 

him -in here, if you feel it is that important. 

l""..R.·coLLINS: t1ell, he is in Missouri, 

f irat of all, if Your Honor please. navin9 come 

to grips as we have in this court with the 

issue, and having.probably created the.intra-

. corporate conflict in the Un"ited Corporation 

itself, I don't know that we have much of a 

possibility of getting· him in here. But we 

think at this point that Mr. Lawrence has 

teatified as· to what took place .in the Board 

·meetln9, about what they did from their Board. 

Now, we are talkinq about what an aqent 

201-A' 

of this Corporation came over to Covinqton to 

reTiew the aituation,_who dealt with the Westvaco 

people, and with these Applicants here,. told them 

about the quality of service, the financial troubles 

GARRETT J. WA~H. JR. 
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1 of this Covinqton Trannfer and Storaqe Corporation. 
~· ;. I. ' •:',l ~\ 

2 Now, I don't aae why that wouldn't have some 

3 probative value before this Commission. 

4 CHAIRMAN SHANNON: No one, I think, 

5 questions the fact that Mr. Bee ls is f in~~pj.,•lly 
.....,_,~\ft;.;"•"'f11; _ _.....,.,~l;'.•~"'~H·,,-:r;l1~s'~')t1>.1,,''.••,;,.·,~· 1-""~•·.>··' :,....._ •.. ,• .. • ''" .,,, .• _._-.,;.., ''"'·~···" ·~,,.-,,.,,,,.tJf•.).V-<.""il" ,,.., ... ,,......}~!•'C">~'·(•fl,_,· 

in trouble. He indicated that he haa had a .lose 
- .... ,..,_.......,.,.._,:-.•.,.,....,,':", .... ., ....... ,.,.~· "·:.,•···•'""'r•.v"'·•"\'> "~l .. J':":'l.r' •·,~· ,,.._,, ...... '.• , . ._... ~ .. ,,; ... .,. ·~""··.'·-· r •. 1.,:.:.:> • ..:.:·.,·'.;:o>,~.;·"'tr..~·,._..W;"\•·:1t.:t~..,~A'""·-:.;.,,,;.:-• ii.·!:;'.·· .;v-., • •• , •··" .,. , 

6 

7 

8 question about that. 

9 In all fairness, the letter is not 

10 evidence. When we accepted the letters this 

11 mornin9, we said we accepte~ it ~o the fact that 

12 a letter was written, but it is not evidence as 

13 to what the contents -- the validity of the 
....... ~._....-~·....,:---,,~-•1'<!:1'~"~.l'f;•'t'":<;lo\!ll~~il"•.c .. ,..,_.,.A~l'i'l'"'·'tt-'~-,;70/.~:.; ~!·.·~• ....... -;.;l·.~~.l'.~~$;\1-;<?oo~,~'fJ<~"~!f.;.~~~;,'!':,:""~~~".·~· 

14 contents. 

15 MR. COLLIHS: I think the fact that the 

16 letter wa~ written -- the evidence that we· are 
-17 offerin9 now at this point is corroborative of 

, 
18 that letter, and is contradictory to what Mr. 

19 Lawrence has testified to, and ·what Mr. Beels 

20 ha• testif iecl to. 

21 CHAIRMAN SHANNON: I believe the beat 

22 way is to brinq the author of the letter in here. 

23 COMMISSIONER BRADSHAW: What is the 

24 question?. 

25 MR. WILSON: Well, my question to him 

GARRETI J. WALSH, JR. 
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l waa about certain declarations which ha•• been 

3 

4 

5 

6 

7 

8 

made to Mr. Remper reqardinc;J the ,..financial status n,;.;; .. ·,~·-<; . 

of Covin9ton Transfer and storage, and also 

reqarding quality of service of Covington Transfer 

and Storage. Declarations and communications that 

have been made. Of course, I was qoin9 to ask him 

about ·the warehouse. 

CHAIRMAN SH~NNON: Well, qo ahead and ask 

9 your questions. 

10 BY MR. WILSON 

11 0. Mr. Kemper, in your dealinqs with the 

12 qentlemen you describe as Director, or re9ional director, 

13 4id ? understand you to say that? 

14 

15 

16 

17 

A 

Q 

. A 

0 

Yes, sir·. 

of United van 

Yes, sir • 

What was the 

Lirtes? 

substance of any statement a 

18 you he miqht have made.to·you concerninq the financial 

19 etatua of Covin9t_on Transfer ·and Storage, and any statements 

20 t:hat he mi9ht have·made to you concerning the l'.JUAlity of_ 

21 the Hrvice which waa bein9_renaered by Covinqton Transfer 

22 and Storaqe, which would include ·any complaints about 

23. illproper ••rvice or inadequat.e ••rvice, that sort of tbinq? 

24 A I.don't think Mr. Sportaler ha4 any 

25 knowledgeof CoV'inqton ·Transfer's problems from within.· 

GARRETT J.WALSH, JR. 
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1 All he knew was that they weren't getting their money 

2 frOlll him, because he was holding it back for operatinc,;r 

3 capital. 

4 Q All right. wa~ he aware of the aituatioa 

5 with Westvaco? 

6 A At the time he was talking wit.h us, us. 

7 O Did you tell him about it? 

8 A I told hi.ro that ! had talked to 

9 Westvaco, and that they had problems. He aqre@d that they 

10 did. 

11 Q And he ac,rreed they did. Was it before 

12 or after that that he wrote this letter of Nove~ber 1973? 

13 The one in which he said they were qoinq to ~ive Covington 

14 Tran•fer and Storaqe a chance to revitalize its buainess? 

15 A That was before. 

16 Q Before? 

17 A Before the letter was written. 

18 O In Mr. Lawren·ce' s testimony, there 

19 were certain reasons given as to why you all were not 

20 qualified to take this franchise from United. In your 

21 dealings with the aqents of United, were any of those 

22 reasons •ver given to you? 

23 A No, sir. In fact, Mr. Sponsler has 

24 been to U9 since we made our decision, and asked us if we 
25 would file another application with United within.eiqhteen 

GARRETT J. WALSH, JR. 
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l m0ntha. 

·.;..{·'!tit···· .•····. 
MR.WILSON: That ia· a11·~· 

3 CHAIRMAN SIL.\NNON: Any further questions? 

4 MR. PRICE: No, Your Honor. 

5 CHAIRMAN SBANNONa You may stand aside, 

6 Mr. Kemper. 

7 WITNESS STOOD ASIDE. 

8 

9 CHAIRMAN SHANNON: Anythinq further to 

10 come before the Commission in this case? 

11 (No response) 

12 CHAIRMAN SHANNON: Well, if not, then 

13 the CCllnlliasion will take .the matter under 

'14 advisement, and the Commission will rise. 

15 5:00 P. M. 
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